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1 September 2017
The Honourable Annastacia Palaszczuk MP
Premier and Minister for the Arts
PO BOX 15185
CITY EAST QLD 4002
Dear Premier
I am pleased to submit for presentation to the Parliament
the Annual Report 2016/2017 and financial statements for
the Board of the Queensland Museum.
I certify that this annual report complies with:
•	the prescribed requirements of the Financial
Accountability Act 2009 and the Financial and
Performance Management Standard 2009, and
•	the detailed requirements set out in the Annual report
requirements for Queensland Government agencies.
A checklist outlining the annual reporting requirements
can be found at page 81 of this annual report.
Yours sincerely

David Conry
Chair
Board of the Queensland Museum
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VISION
To be the premier museum in Australia, connecting real
objects and contemporary research with communities,
creating authentic and compelling experiences and
stories that inspire, enrich and empower.

PURPOSE
To inspire generations of Queenslanders to
discover, celebrate and value our distinctive natural
and cultural environment.

VALUES
•	We have a culture of sharing, learning and growth, to
foster a community that shares, learns and grows.
•	We respect and celebrate diverse perspectives and we
engage and represent diverse audiences.
•	We study adaptation, evolution and change, and we
value creativity and innovation.
•	We excel at research to help understand life, and we
love to bring research to life.
•	We cherish our collections because we cherish
our stories.
•	We value integrity because it is the essence of trust.
•	We encourage and nurture teamwork and
partnerships because our job is too important to
do alone.
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QUEENSLAND
MUSEUM
NETWORK
Loggerhead turtles were the
undisputed stars of World Science
Festival Brisbane 2017

Queensland Museum Network (QMN) is the keeping place
for the State Collection of more than 1.2 million objects and
specimens, valued at more than $529 million, and more
than 14 million research collection items.
The Queensland Museum was founded in January 1862
by the Queensland Philosophical Society. QMN has grown
considerably since then with the Museum coming under
the responsibility of the State Government in 1871 and
moving into its first purpose-built premises in 1879.
Today, QMN is governed by the Board of the Queensland
Museum (the Board) and includes:
•	Queensland Museum (including the Sciencentre) in the
heart of Brisbane’s Cultural Precinct at South Brisbane
• Cobb+Co Museum in Toowoomba
• Museum of Tropical Queensland in Townsville
• The Workshops Rail Museum in Ipswich
•	Queensland Museum Collections, Research and Loans
Centre at Hendra, Brisbane
•	Museum of Lands, Mapping and Surveying in
Woolloongabba, Brisbane
•	Earth Sciences Museum, The University of Queensland,
Brisbane.

Over the years QMN has changed with Queensland as it
discovers, documents and celebrates the state’s natural,
cultural and regional diversity.
Through its dynamic public programs, respected scientific
and cultural research, significant and varied collections,
and community outreach services, QMN continues to offer
Queensland’s residents and visitors enriching cultural,
social and intellectual experiences.
QMN reaches far beyond the walls of its museums,
connecting with millions of people annually through
museum visits, events, workshops, talks and lectures,
school education kits, publications, online resources and
the Museum Development Officer (MDO) Network. It
continues to be a leader in successfully harnessing the
support of industry, governments and communities.
QMN is celebrated as a valued cultural and scientific
leader, growing with the community to foster a better
understanding of our place in the world. Its scientific and
academic researchers are internationally recognised for
their expertise in natural and cultural heritage, biodiversity
and geosciences.
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QUEENSLAND
MUSEUM
South Bank, Brisbane | Opened 1986

Queensland Museum (QM) is located at South Bank in the
heart of Brisbane’s Cultural Precinct. Permanent attractions
include: the Sciencentre which offers interactive science and
technology experiences; Discovery Centre where visitors can
interact with hundreds of objects, animals and fossils; the Lost
Creatures gallery; and Wild State — a new gallery showcasing
Queensland’s unique biodiversity. In addition, QM regularly
hosts national and international travelling exhibitions and
offers a range of public and educational programs. During
2016/17 QM activities attracted a record 2.02 million visitors
to the Cultural Precinct. QM houses a significant proportion
of the State Collection as well as several research and
conservation laboratories.
2016/17 HIGHLIGHTS:
•	Our flagship campus at South Bank again attracted
record visitation with 2.02 million visits. This trend
was reflected in the Sciencentre which had its highest
visitation ever with 201,287 people through the doors, a 6
per cent increase on last year’s record.
•	The second annual World Science Festival Brisbane
(WSFB) was held in March 2017, and offered more than
128 performances and events from 150 of the world’s
leading scientists and innovators. This year’s festival
attracted record visitation with more than 182,000 people
celebrating science over four Queensland locations:
Brisbane, Chinchilla, Gladstone and Toowoomba. WSFB
was again supported by the Queensland Government
and 34 partner organisations, and was assisted by more
than 180 volunteers.
•	Prior to heading to Museum of Tropical Queensland, the
incredibly popular exhibition Dinosaur Discovery: Lost
Creatures of the Cretaceous returned to QM from 21 June
to 9 October 2016, attracting 110,111 visitors.
• Hadron Collider: Step inside the world’s greatest
experiment was on show at QM from 9 December 2016 to
25 April 2017. The immersive exhibition developed by the
Science Museum, London celebrated the Large Hadron
Collider by transporting visitors to the laboratories of the
European Organisation for Nuclear Research (CERN)
deep beneath the border of France and Switzerland.
The exhibition, supported by QGC, attracted visitation
of 67,224, and helped QM penetrate a new audience of
science enthusiasts.
•	With the support of biodiversity partner BHP Billiton,
QM opened a new gallery, Wild State. With more
than 300 Queensland animals — all prepared by QM
taxidermists — Wild State encourages visitors to come
face-to-face with Queensland’s astonishing range of
unique animals and habitats.
•	QM hosted Michael Benson’s Otherworlds: Visions
of our Solar System, a stunning exhibition featuring
photographic images of our solar system, which attracted
407,083 visitors, and Parasites: Life Under Cover, which

Queensland has more animal species
than anywhere else in Australia and
is one of the most biologically diverse
places on Earth.
took 696,790 visitors into the incredible microscopic
world of parasites.
•	An Australian exclusive international touring exhibition,
Gladiators: Heroes of the Colosseum, opened at QM on
23 June 2017. The exhibition features more than 110
original artefacts including pieces of the Colosseum.
•	Our Night at the Museum and After Dark events — which
provide exclusive access to the state museum at night
— proved an ongoing success, attracting more than
10,500 people to enjoy a range of fun programming and
enabling QM to connect with new audiences.
•	QM entered into a partnership with the Science
Museum Group, UK, to redevelop the Sciencentre into
a world-class facility that uses cutting-edge innovative
technology to fuel imaginations and engage young
people with science and maths.
•	QM also launched unsettle — an artists-in-residence
program, in partnership with Digi Youth Arts, that is
seeing top Indigenous artists and performers work with
Indigenous youth to produce street and visual artworks,
and theatre, film, dance and music pieces based on QM’s
collection items.

COBB+CO
MUSEUM

27 Lindsay Street, Toowoomba | Opened 1987
Cobb+Co Museum (Cobb+Co) tells the story of the
Toowoomba region and houses the National Carriage
Collection of more than 45 horse-drawn vehicles. With
the National Carriage Factory on site, Cobb+Co offers
an extensive Hands On Workshops program which
allows visitors to experience a variety of heritage trades
including blacksmithing, silversmithing, wheelwrighting
and leatherplaiting. The Museum also features the sciencebased, Energy for Life Discovery Centre, and a dynamic
program of educational and tourism activities.
2016/17 HIGHLIGHTS:
•	Cobb+Co welcomed its highest number of visitors in
2016/17 with 102,762 visits, an increase of 12 per cent on
last year.
•	Cobb+Co’s highest monthly visitation on record was
achieved in September 2016, with 14,253 people through
the door. This included 8,509 visitors during the 10 day
Toowoomba Carnival of Flowers.
•	On 1 December 2016 the annual Hand Made Under
the Stars Twilight Market attracted 3,882 visitors who
perused and purchased unique products from more
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than 50 local artisans. This is a 22 per cent increase in
visitation compared to last year’s event.
•	The travelling exhibition by the National Museum of
Australia, Happy Birthday Play School, opened on 28
March 2017. The exhibition celebrates 50 years of the
ABC television program Play School. At 30 June, 28,069
people had visited the exhibition. Complementary
programming included a special birthday party for Play
School on 28 May 2017, which was attended by Play
School presenter Alex Papps and 1,322 visitors.
•	The travelling QMN exhibition, A Room for Wild Animals,
ran at Cobb+Co from 18 March until 4 December 2016,
showcasing 20 taxidermy specimens from the QM
research collection and attracting 73,649 visitors.
•	As part of National Science Week on 17 August 2016,
Cobb+Co hosted a sold-out Science of Beer, Wine
and Chocolate event. In August 2016, Have Another
Look Captain Cook, an annual celebration of the local
Indigenous history targeted at school students, attracted
2,005 students from 23 schools.
•	
Let Me Be Myself – The Life Story of Anne Frank, a
travelling exhibition from the Anne Frank ‘Stichting’
(Foundation) was on display from 12 October 2016 until
29 January 2017 and attracted a total of 30,574 visitors.

MUSEUM OF
TROPICAL
QUEENSLAND

70–102 Flinders Street, Townsville | Opened 1987
Museum of Tropical Queensland (MTQ) explores the natural
and cultural heritage of the state’s northern region, including
the Great Barrier Reef and the rainforests of the Wet Tropics.
The Museum houses an internationally important collection
of Acropora corals, and galleries including Colour: Secret
Language of the Reef, Discover Tropical Queensland, and
the 18th century shipwreck HMS Pandora.
2016/17 HIGHLIGHTS:
•	MTQ experienced a record-breaking year with 124,980
visitors, a 50 per cent increase on visitation in 2015/16.
•	
Dinosaur Discovery: Lost Creatures of the Cretaceous,
featuring 20 animated life-size dinosaurs, was the most
popular temporary exhibition ever hosted at MTQ, with
over 98,080 people visiting from 9 December 2016 until 9
July 2017.
•	Visitation from outside the four surrounding Local
Government Areas of Townsville, Burdekin Shire, Shire
of Hinchinbrook and Charters Towers Region (non-local
visitation) increased significantly in 2016/17 to 53,828, a
68 per cent increase from 2015/16. Non-local visitation
during the period Dinosaur Discovery: Lost Creature of
the Cretaceous was on display increased by a dramatic
263 per cent.
•	The exhibition Townsville Turns 150: the Old and the
News, which ran from 13 February 2016 to 29 January
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2017, celebrated Townsville’s 150th anniversary and was
developed in partnership with James Cook University,
Townsville City Council and the Townsville Bulletin. The
exhibition focused on the stories, developments and
personalities that shaped Townsville from 1866 to 2016.
•	Travelling exhibitions hosted during the financial year
included: Towers of Tomorrow with LEGO® Bricks, and
A Place to Call Home: Migrant Hostel Memories. Many
smaller displays developed in partnership with regional
communities and organisations were also presented.
•	A total of 7,492 museum visitors attended 641 talks, tours
and activities.
•	In 2017, MTQ introduced a more environmentally
sustainable Heating, Ventilation and Air-Conditioning
(HVAC) system which will introduce an element of solar
energy production.

THE WORKSHOPS
RAIL MUSEUM
North Street, North Ipswich | Opened 2002

The Workshops Rail Museum (TWRM), a multiple
Queensland and Australian Tourism Award winner, is
located in the regional city of Ipswich, the birthplace of
rail in Queensland. It offers an interactive cultural heritage
experience with hands-on exhibits that explore more than
140 years of rail history in Queensland. An outstanding
feature of the Museum is the collection of heritage steam
locomotives and industrial machinery.
2016/17 HIGHLIGHTS:
•	TWRM attracted 90,994 visitors in 2016/17, exceeding its
visitation target of 90,000.
•	It held its first Twilight Markets, run in partnership with
BrisStyle, in October, December, February and April,
attracting a combined audience of 7,469.
•	The exhibition A Room for Wild Animals, developed
by QMN, opened on 25 February and is scheduled to
run until 26 November 2017. 27,410 people viewed this
exhibition in 2016/17.
•	The popular steam train program continued to delight
passengers with 7,027 customers enjoying a journey on
a heritage steam train. The program included monthly
Steam Train Sunday trips in Brisbane, the Halloween
Express in Brisbane and the Christmas Express in
Ipswich. New trains added this year included the
Grandchester Express on 8 April and Full Steam Ahead:
Pocket Science on a Steam Train — a special train journey
developed for WSFB.
•	During National Science Week in August, TWRM held
its first After Dark event which was attended by 168
local residents.
•	
Day out with Thomas attracted 26,704 visitors during the
summer holidays of 2016/17, averaging 835 visitors each
day. In 2016/17 the Museum trialled Day out with Thomas
during the winter months (24 June to 9 July), which was
a success attracting 21,433 visitors (6,724 during 2016/17).
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QUEENSLAND
MUSEUM
COLLECTIONS,
RESEARCH AND
LOANS CENTRE

Gerler Road, Hendra, Brisbane | Opened 2002
The storage and research facility at Hendra houses our
vast Geosciences Collection. The collection, including rocks,
minerals and fossils, is the most comprehensive of its kind in
Queensland and one of the most significant in the country.
The site holds Queensland’s Archaeology material and
large objects from the Cultural Heritage and Biodiversity
Collections (zoological) in separate, environmentally
controlled stores.
The facility is also home to the renowned Queensland
Museum Loans Service from which schools and
other educational and community groups can borrow
museum objects and learning kits to use in classrooms
and community displays. The loans service reaches
approximately 800,000 people each year via Hendra and
through 27 regional distribution centres across Queensland,
from Mossman in the far north to Cloncurry and Barcaldine
in the north and central west to Goondiwindi in the
south west.

REGIONAL
SERVICES

Museum Development Officer Program
Museum Development Officers (MDOs) continued to
provide regional communities, local governments and
organisations with informed support, advice and training.
During 2016/17, MDOs engaged with 5,134 people, and
completed 345 site visits. They undertook 45 special
projects via Service Level Agreements with collecting
organisations. Delivery of these projects contributes to the
preservation of significant collections and interpretation of
diverse stories, and contributes directly to social wellbeing
in regional Queensland.

MUSEUM
OF LANDS,
MAPPING
AND SURVEYING

Corner Main and Vulture Streets, Woolloongabba,
Brisbane | Opened 1982
The Museum of Lands, Mapping and Surveying showcases
stories and technical equipment relating to cartographers and
surveyors from settlement through to the recent past. The
Museum is operated by the Department of Natural Resources
and Mines on behalf of QM, and is open to the public during
the week at the Landcentre in Woolloongabba. Its main focus
is the provision of specialist advice and resources to support
research into historic land tenure. The Museum is staffed
by one full-time curator and five volunteers assist in sorting,
cataloguing and digitising historical land records.
In 2016/17 the Museum responded to 946 customer research
requests and gave two lectures about historical land research
which attracted 87 attendees. 742 historical maps were
published, bringing to 10,104 the total number available online
through the Queensland Government Open Data website.

EARTH SCIENCE
MUSEUM

The University of Queensland, St Lucia
This Museum is operated in partnership with The University
of Queensland (UQ) to display and interpret the highlights
of the Queensland Museum Mineralogical Collections
(which also incorporate the former UQ Mineral Collections).
The Museum can be accessed by both students and the
general public. Two senior curators of mineralogy jointly
appointed between QMN and UQ continue to review,
develop and curate collections at the Museum.
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BOARD OF THE
QUEENSLAND
MUSEUM
The Queensland Museum is governed by the Board of the
Queensland Museum (the Board).
The Board is a statutory body. Its existence, functions and
powers are set out in the Queensland Museum Act 1970
(the Act).
The Board’s functions include:
a)	the control and management of the museum and of all
natural history, historical and technological collections,
and other chattels and property contained therein;
b)	the maintenance and administration of the museum in
such manner as will effectively minister to the needs
and demands of the community in any or all branches of
the natural sciences, applied sciences, technology and
history, associated with the development of the museum
as a museum for science, the environment and human
achievement, and to this end shall undertake:
i.	the storage of suitable items pertaining to the study
of natural sciences, applied sciences, technology and
history, and exhibits and other personal property;
ii.	carrying out or promoting scientific and historical
research;
iii.	the provision of educational facilities through the
display of selected items, lectures, films, broadcasts,
telecasts, publications and other means; and
iv.	the operation of workshops for the maintenance and
repair of exhibits and other things; and
c)	the control and management of all lands and premises
vested in or placed under the control of the Board.
For performing its functions, the Board has all the
powers of an individual and may, for example, enter into
arrangements, agreements, contracts and deeds; acquire,
hold, deal with and dispose of property; engage consultants;
appoint agents and attorneys; charge, and fix terms, for
goods, services, facilities and information supplied by it;
and do anything else necessary or desirable to be done in
performing its functions.
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CHAIR’S
OVERVIEW
On behalf of my Board colleagues, I am pleased to present
the Board of the Queensland Museum’s Annual Report
2016/17.
This year the Board has worked to solidify QMN’s position
as the premier museum network in the country. Our regional
network delivered premium cultural experiences and events,
attracting large and diverse audiences. All four campuses
exceeded their visitation targets and records fell at three of
our four campuses, which is an amazing testament to their
engaging programs, the tremendous support of our local
communities and the hard work and dedication of our team.
In 2016/17 we welcomed more than 2.3 million visitors to our
network, and our flagship museum — Queensland Museum
at South Brisbane — attracted more than 2 million visitors.
QMN is in a very fortunate position, able to specialise in
a range of scientific and academic fields and showcase
different aspects of our state’s unique and varied history.
Our exhibitions continue to spark interest and our
complementary programming — like the popular 18+
After Dark and family-friendly Night at the Museum
programs — are often sold out and proving a particularly
good vehicle for engaging and developing new audiences.
QMN’s scientists remain at the forefronts of their respective
fields. In 2016/17 they discovered and described 124 new
species, including a spider recently named after Queensland
surfing champion Mick Fanning as part of the World Science
Festival Brisbane.
I continue to be enormously proud of the success of the
World Science Festival Brisbane. In 2016/17 we surpassed
all expectations with a record-breaking 182,000 people
celebrating science at one of the world’s most engaging,
exciting and educational science events. This year, we
increased the festival’s reach, running additional regional
programming which saw people enjoy science events and
activities across four Queensland locations. In addition to
providing a significant opportunity for people to explore
the wonders of science, the festival is helping Brisbane to
reinforce the state’s global position as a knowledge hub and
destination for international events.
Our achievements would not be possible without the
dedication of our staff and partners. Queensland Museum
secured more than $3.4 million in cash and in-kind
support for the World Science Festival Brisbane from the
Queensland Government, our academic partners Griffith
University, Queensland University of Technology and UQ
and industry supporters including BHP Billiton Foundation,
Brisbane Marketing and Energex. We also continued
our science, technology, engineering and maths (STEM)
education partnership with QGC, now managed by Shell.

We thank you all for enabling us to continue to improve our
offerings and connect with more people than ever before.
As a Board we remain proud of our organisation’s ability
to deliver under the leadership of QMN’s executive team.
During the year we said farewell to two Board members,
Sabine Schleicher and Emeritus Professor Thomas
Cochrane. I sincerely thank them for their significant
contribution over the past six years and look forward to
working with our new Board members, Dr Geoff Ginn
and Cathi Taylor, who bring complementary strengths to
the team.
I’d like to once again acknowledge the contributions
made by my fellow directors, and thank them for their
commitment to innovation and strong governance. To
the dedicated staff across QMN, the interesting programs,
exciting and educational events, superior scientific research
and discoveries, and outstanding visitor satisfaction are a
testament to the energy and drive you display every day,
and we appreciate the positive impact you each have.

David Conry
Chair
Board of the Queensland Museum
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DIRECTOR’S
OVERVIEW
I’m delighted to present our annual report for 2016/17.
This year has been the most exciting and successful
year in QMN’s history, with record levels of activity.
Years of planning and endeavour have culminated in
record visitation, new and exciting exhibitions, a second
stellar World Science Festival Brisbane, a dynamic public
engagement program and continued contributions to
Queensland’s economy.
During the World Science Festival Brisbane in March,
we watched proudly as leading scientists, researchers,
philosophers, artists, authors and inventors engaged people
with their scientific research, and encouraged them to
question our place in the universe and recognise the vital
role of science in addressing critical global challenges.
During the festival, visitation to QM exceeded all
expectations with 90,000 roaming inside the museum over
five days, interacting with scientists and attending a series
of talks on crocodiles, taxidermy, coral and turtles. The
purpose-built Hatchery was incredibly popular, with more
than 8,000 people viewing turtle hatchlings and learning
more about their conservation.
It’s an exciting time to work within QMN and contribute
to Queensland’s thriving science and cultural landscape.
In addition to the festival, we had many other
stand- out successes.
Our three regional campuses exceeded expectations,
running extensive and engaging activities and exhibitions
which garnered excellent support from their local
communities. The exhibition A Room for Wild Animals,
developed by QMN, attracted more than 27,410 at TWRM.
MTQ achieved its highest visitation on record, thanks
largely to the tremendously popular Dinosaur Discover:
Lost Creature of the Cretaceous. Cobb+Co’s unique
program of forgotten trade workshops and Happy Birthday
Playschool exhibition saw them eclipse their previous
attendance record.
The Sciencentre had the highest visitation levels to date,
with 201,287 attendees.
Future Makers — our STEM education partnership with
QGC, now managed by Shell — was recently awarded
ARC Linkage Project funding with UQ and Department
of Education and Training to assess the impact of Future
Makers on the Queensland education system.
Our program of international blockbuster exhibitions is
set to continue. In December 2016, QM was announced
as one of only six institutions in Australia to be covered
under the provisions of the Protection of Cultural Objects
on Loan (PCOL) Act 2013. This Act supports the future of

international cultural exhibitions in Australia and establishes
a scheme to protect Australian and foreign cultural objects
on loan from overseas for temporary public exhibition.
We also launched unsettle — an exciting artists-in-residence
program in partnership with Digi Youth Arts that has invited
some of Queensland’s top Indigenous artists and performers
to work with Indigenous youth to produce a series of works
of street and visual art, and theatre, film, dance and music
pieces based on QM’s collection items.
Not all our successes are public. In addition to our popular
public programming, our researchers have described 124
new species, received 17 grants and awards, and published
in a range of recognised scientific journals. Our conservators
have been working tirelessly to ensure the ongoing safety
of the QM’s State Collection, which contains more than 1.2
million objects and is valued at $529 million. In the past year,
new and improved storage systems have been implemented
at QM for the Antiquities, Contemporary Ceramics and
Anthropology Collections — a total of 16,651 objects — and
storage capacity increased by 20 per cent to enable safer
access to the objects.
We also achieved an audience satisfaction rate of 97 per
cent, which reinforces the strength of our public programs
and exhibitions. As a group we remain committed to
ensuring our beloved cultural institution continues to
service our communities, offering unique and dynamic
experiences and places to enjoy, learn and be inspired.
Next year looks as promising with the announcement of
Queensland Government funding for the redevelopment of
our Sciencentre in partnership with the Science Museum
Group, UK, to deliver a world-class facility that uses
cutting-edge innovative technology to fuel imaginations
and highlight the wonder of science and maths in our
everyday lives.
Our partners, our Board, and our staff and volunteers are
all vital to our successes, and I thank them for their passion
and dedication. As a Network we are going from strength to
strength and I can’t wait to see what outstanding results we
will achieve into the future.

Ms Jillian Marsh
Deputy CEO and Director Public Engagement
Queensland Museum Network
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HIGHLIGHTS AND
ACHIEVEMENTS
Hadron Collider: Step inside the world’s
largest experiment exhibition at QM

ATTENDANCE
2,345,010 million visitors
	2,026,274 at QM&S
102,762 at Cobb+Co
124,980 at MTQ
90,994 at TWRM

COLLECTIONS
Over 1.2 million items in the QM State Collection
863,923 items in the Biodiversity Collection
145,480 items in the Geosciences Collection
	189,956 items in the Cultures &
Histories Collection
44,650 items in the library
82% of the Queensland Museum State
Collection was stored to the National
Benchmark Standard
859,607 biological specimen records
were accessible via the Atlas of Living
Australia website

EXHIBITIONS
AND WORLD
SCIENCE FESTIVAL
BRISBANE

182,255 visits to WSFB free and ticketed
events which resulted in $7.34 million1
in direct and incremental spending in
Queensland and 45,359 event specific
visitor nights

90% of survey respondents agreed or strongly
agreed that WSFB adds to the appeal of the
region, generates civic pride and involves
the community
110,111 visits to Dinosaur Discovery 2, which
ran at QM from 21 June to 9 October 2016
98,080 visitors to Dinosaur Discovery: Lost
Creatures of the Cretaceous, which ran at MTQ
from 9 December 2016 until 9 July 2017
696,790 visitors to Parasites: Life Under Cover
at QM
407,083 visitors to Michael Benson’s
Otherworlds: Visions of our Solar System at QM

13,702 new biological specimens were
validated and registered

188,645 visitors to the Sciencentre exhibition
Measure Island

11,943 digital images and records were added
to the Digital Asset Management System

67,224 visitors to Hadron Collider: Step inside
the world’s largest experiment at QM

124 new species were described bringing the
total close to 4,700 described by QM since
its inception

7,417 visitors to QMN produced
travelling exhibitions
1 TEQ Economic Impact Statement
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LIFELONG
LEARNING,
EDUCATION
AND ACCESS
793,241 people accessed 72,979 objects to
use in their schools, early learning centres
and communities through the Queensland
Museum Loans service
58,529 visitors watched 1,249 of the
Sciencentre’s Sound Science and Electricity
Science theatre shows
63,621 students and teachers visited QMN
Discovery Centre experts responded to
23,466 inquiries via phone, email and post
6,154 people from preschools, tertiary and
adult education institutions and TAFEs and
out of school hours care visited

PUBLIC
PROGRAMS
AND MEMBERS
More than 5,075 talks, seminars and
lectures were delivered to public and
specialist audiences
20,507 members across QMN
10,500 people attended our popular Night
at the Museum and After Dark programs
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PUBLICATIONS
124 research publications were published
by Biodiversity & Geosciences and Cultures
& Histories researchers, including 68 peer
reviewed papers

WEBSITE
2,135,380 visitors to our website
1,669,292 webpage views on the WSFB website

VOLUNTEERS
186 volunteers helped deliver WSFB over
five days
1,017 volunteer days assisted with Front
of House Operations
1,249 volunteer days assisted to audit and
preserve biological specimens
376 volunteer days to scan and prepare
photographs
147 volunteers helped deliver our lifelong
learning programs

SATISFACTION
97% of visitors were satisfied with their
museum experience
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WORLD
SCIENCE
FESTIVAL
BRISBANE
In 2017, QMN staged its second WFSB across
four Queensland locations, including the
flagship event in Brisbane (22-26 March) and
satellite events in Chinchilla (31-1 March),
Gladstone (3-4 March) and Toowoomba
(17 March). WSFB events in Townsville were
postponed due to Tropical Cyclone Debbie
and will be offered again during National
Science Week in August 2017.
Held annually in New York since 2008,
the World Science Festival showcases
the intersection between science and the
arts through debates, musical and theatre
performances, interactive experiments and
explorations, bespoke events and major
outdoor experiences. The WFSB 2017
program featured both signature events
from New York and locally developed
programs, including:
•	
A Live Presentation of 2001: A Space
Odyssey, a Queensland first which saw
screenings of Stanley Kubrick’s seminal
masterpiece 2001: A Space Odyssey with
the ground-breaking score performed live
by Queensland Symphony Orchestra with
the Australian Voices choir.

•	Beautifully crafted conversations,
discussions and debates featuring the
world’s finest minds including World
Science Festival co-founder Professor Brian
Greene, Australian Chief Scientist Professor
Alan Finkel, and the first Australian in space
Dr Andrew Thomas.
•	The critically-acclaimed theatrical work
Constellations by British playwright and
screenwriter Nick Payne, which explored
our current understanding of the multiverse
and the mysteries that remain. This
was delivered in collaboration with the
Queensland Theatre Company.
•	First-class education events including:
a comprehensive Apprentice Program,
which offered high school students an
opportunity to get a taste of life in a range
of science fields including 3D biofabrication,
forensic science, genetics and robotics;
Atomic Kids workshops on atomic theory;
and a chance to meet scientists who hold
Cool Jobs.
•	Events in the Festival Lab, including
Brainfood Breakfasts — a series of
entertaining and enlightening science
stories over breakfast — and Science Gets
Social, a happy hour with a scientific bent.
•	
Street Science! — two days of free familyfriendly fun with more than 30 exhibitors
delivering hands-on science.
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“With science critical to our future, and
front and centre of many public debates, it
is vital that we encourage people to develop
a better understanding of and appreciation
for science.”
Alexander Hayward,
Deputy CEO and Director of Collections,
Research and Learning
On Saturday 25 March, 29,099 people visited
QM —  the highest daily visitation recorded in its
155-year history. The WFSB 2017 produced other
phenomenal results, including:
•	182,255 attendances (including 62,000 to Street
Science!), exceeding last year’s attendance by
60,000 visits
•	128 performances of 95 individual events held
across 21 venues
• 49 world premieres and 49 full houses
•	339 participants and exhibitors from 5 countries
•	$8.5 million in local, national and international
media coverage including 950 media stories,
reaching a cumulative audience of 20,610,290
•	34 partners from government, academia and
private industry, contributing $3.4 million in cash
and in-kind support
•	45,359 visitor nights, injecting more than $7.34
million of direct and incremental spending into
the Queensland economy.

Top left: The multi-sensory delights of
wine and music in Festival Lab, at World
Science Festival Brisbane.
Top right: World Science Festival
Brisbane Student Day in Gladstone.
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AWARDS, FELLOWSHIPS
AND PRESENTATIONS

•	Dr Andrew Rozefelds completed a three-month
Queensland Smithsonian Fellowship at the National
Museum of Natural History, Smithsonian Institution,
Washington DC where he studied ‘Cenozoic fossil floras
from the volcanoes of southern Queensland and provide
new insights into the history and evolution of the modern
Australian flora’.
•	Dr Anita Milroy PhD thesis from Central Queensland
University (CQU) entitled Episteme, Techne and Poiesis:
visualisations of extinction and evolution in Queensland
Flora, which was largely based on the Queensland
Museum Collection, was supervised by Dr Ashley Holmes
(CQU), Prof Donna Lee Brien (CQU) and Dr Andrew
Rozefelds (QM).
•	The South East Queensland MDO worked with the City
of Gold Coast on projects awarded silver at the National
Trust of Australia (Queensland) Heritage Awards for
heritage conservation and interpretation.
•	Cox Architecture received a commendation in the 2017
Australian Interior Design Awards for their installation
design on QM’s Wild State gallery.

Top: Cox Architecture’s installation design onn
QM’s Wild State gallery
Left: Dr Andrew Rozefelds, Head of Geosciences
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BACKGROUND
GOVERNMENT
OBJECTIVES FOR
THE COMMUNITY
The Board of the Queensland Museum
contributes to the achievement of the
Queensland Government’s objectives
for the community:

OBJECT AND GUIDING PRINCIPLES
In performing its functions, the Board must have regard
to the object of, and guiding principles for, the Act. The
object of the Act is to contribute to the cultural, social and
intellectual development of all Queenslanders. The guiding
principles behind achievement of this object are:
a)	leadership and excellence should be provided in
the preservation, research and communication of
Queensland’s cultural and natural heritage;
b)	there should be responsiveness to the needs of
communities in regional and outer metropolitan areas;
c)	respect for Aboriginal and Torres Strait Islander
cultures should be affirmed;
d)	children and young people should be supported
in their appreciation of Queensland’s cultural and
natural heritage;
e) diverse audiences should be developed;
f)	capabilities for lifelong learning about Queensland’s
cultural and natural heritage should be developed;
g)	opportunities should be developed for international
collaboration and for cultural exports, especially to the
Asia-Pacific region; and
h)	content relevant to Queensland should be promoted
and presented.

CREATING JOBS AND
A DIVERSE ECONOMY
QMN contributes to economic growth through its major
international exhibitions and extensive public outreach
programs, which attract international and interstate visitors
to its statewide network of regional campuses.
By building long-term partnerships with industry,
QMN is committed to investing in the arts and science
sectors. These collaborations assist in the preservation
of Queensland’s unique biodiversity, encourage regional
Queenslanders to consider careers in science and improve
STEM education. Occupations involving STEM skills, which
are recognised as drivers of productivity and economic

growth, are growing rapidly. By stimulating interest in STEM
and the arts, particularly among young Queenslanders, we
are contributing to the development of skills necessary
for our future prosperity. The annual WSFB provides an
additional significant opportunity to celebrate science
achievements and showcase STEM careers.
QMN is a diverse organisation comprising almost 250
people from various backgrounds. By investing in our
people, we are increasing workforce participation and
ensuring safe, productive and fair workplaces.

DELIVERING QUALITY
FRONTLINE SERVICES
QMN supports the Advance Queensland initiative by
connecting the creative discovery process and the arts with
education, putting Queensland at the forefront of a global
movement to transform learning by integrating art, design
and creative thinking with science and technology.
QMN also delivers dynamic and superior services to
its audiences through engaging exhibitions and public
programming which showcase its cultural treasures.
In September 2016, QMN delivered its largest and
most comprehensive gallery, Wild State, to showcase
Queensland’s unique wildlife and the challenges it faces.

PROTECTING THE ENVIRONMENT
As custodians and researchers of the Queensland
Government Collections (State Collection), QMN plays a
significant role in the protection of Queensland’s unique
cultural and natural heritage. In 2016/17 the Queensland
Museum Collection held more than 1.2 million objects,
82 per cent of which were stored to the National
Benchmark Standard.
QMN also contributes to public engagement and debate
through the development and presentation of evidencebased science — ensuring Queensland’s iconic natural
environments are protected. In 2016/17 68 peer-reviewed
publications were submitted by QMN and 43 external
researchers were hosted by the network.

BUILDING SAFE, CARING AND
CONNECTED COMMUNITIES
QMN helps to build capability and capacity in our regional
areas by making cultural and natural heritage and science
collections available to all Queenslanders.
Exhibitions and fun and educational experiences are
also delivered through our regional campuses and our
statewide educational loans program. Additional expertise
and support is also available to Queensland communities
through the Queensland MDO Network.
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ProperTies, 2017
Acrylic on wood
12m x 2.4m
Land Writers (Warraba Weatherall and Daniel Jones) and Digi Youth
Artists (Merryn Trescott, Narlee Henderson and Vashti Borthwick)
Created as part of the street art component of unsettle.

STRATEGIC PLAN
2016-2020
The Board of the Queensland Museum Strategic Plan
2016-2020 set out the following strategic objectives:
•	To care for the 14 million objects that comprise the
QMN collections (valued at over $529 million) to
national benchmark standards, increasing access to both
objects and the knowledge associated with them, and
assist Queensland communities to care for the state’s
distributed collection.
•	To cement our position as Australia’s most visited
museum, by attracting and engaging visitors from local,
interstate and international markets.
•	To be the most successful research museum in Australia,
building on existing research strengths such as access
to our most significant research collections through the
Atlas of Living Australia (800,000 records; more than 74
million downloads), and the Google Cultural Institute.
•	To build on our existing reach to an audience of over
three million (including 800,000 Queensland school
students) by providing a lifelong learning platform where
the process of discovery and exploration intersects
STEM, arts, culture and history.
•	To build on our position of being the most successful
museum in Australia for self-generated revenue, investing
in QMN’s products, services, facilities and partnerships to
create a more self-sustaining business model.
• To invest in QMN’s people.

STRATEGIC THEMES
The research, collection development and public experience
activities of QMN are strategically directed by the
following themes:
ANCIENT ECOSYSTEMS
Exploring, discovering and documenting Australia’s
unique geological and biological record, which underpins
the knowledge and custodianship of Queensland’s
modern environments.
CONNECTING QUEENSLAND: REACHING THE WORLD
The connections and exchanges that sustain Queensland’s
place in the world.
CUSTOMS, CULTURES AND COUNTRY
Aboriginal, Torres Strait and Pacific Islander experiences,
perspectives and cultures.
QUEENSLAND STORIES
The people, places, cultures and events that make
Queensland distinctive.
SCIENCE AND TECHNOLOGY IN SOCIETY
Heritage trades, technology and the role of science in
people’s lives.
SUSTAINABLE QUEENSLAND
The documenting, conserving and appreciation of
Queensland’s unique biodiversity.
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OPERATIONAL
PLAN 2016-2017

OPERATING
ENVIRONMENT

The Board of the Queensland Museum Operational Plan
2016/17 was based on its Strategic Plan 2016-2020. It aligns
operational strategies and activities for the 12 month period
with key strategic objectives.
In 2016/17, our operational plan focused on creating stronger
industry partnerships to support QMN to deliver products
and experiences that celebrate our state’s remarkable
cultural and natural heritage. It also aimed to maximise
the considerable research value in the State Collection
to strike new and innovative university partnerships
enabling QMN to significantly increase its profile within the
research community.
It committed to connecting real objects and contemporary
research with communities across the state and beyond,
creating authentic and compelling experiences and stories
that inspire, enrich and empower. In doing so, the statewide network also brought, and continues to bring, QMN’s
museums into communities, classrooms and online. We are
a museum without borders that inspires curiosity to connect
the past, make sense of the present and help navigate
the future.
The operational plan was not modified during the year. The
Premier and Minister for the Arts did not give any directions
to the Board during or relating to the financial year.

RISKS
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The following risks have been identified for QMN:
•	Relevant collecting responsive to contemporary issues.
•	Securing sufficient grant funding and sponsorship
support to service our research and public engagement
priorities.
•	Maintaining and developing our assets to meet the
growing needs of our audiences, collections and research
activities.
•	Effectively responding to the global social shift from the
visitor as consumer to the visitor as producer.
•	Meeting the technological and informational expectations
of a virtually connected generation.
QMN manages these risks through:
•	service delivery strategies, including Innovative
engagement strategies
•	growing collaborative strategic partnerships with
universities, corporate supporters and government
•	developing in-house expertise and capability
•	developing business focussed revenue strategies.
QMN has an active risk management plan in place, reviewed
annually by the Board (last reviewed in November 2016).
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OUTCOMES
STRATEGIC
OBJECTIVE 1

To care for the 14 million objects that comprise the QM collections (valued
at over $529m) to national benchmark standards, increasing access
to both objects and the knowledge associated with them, and assist
Queensland communities to care for the state’s distributed collection.
* the term collections is also inclusive of collection loans

MEASURE
STRATEGY:
Add value to the State Collection
through the accession of objects
and undertaking new and ongoing
research on the collection.

Accession collections and objects of
significance into the State Collection
QMN undertook strategic building of
the State Collection in line with best
museum practice.
Mineralogy
Major acquisitions for the Biodiversity
Collection included a new meteorite
which was part-funded through a
grant of $50,000 from the Australian
Department of Communications and
the Arts.
Aquatic and Terrestrial Biodiversity
Significant activity in the Biodiversity
Collections came from three different
areas: donation; accessioning and
sorting legacy collections from the
Seabed Biodiversity Collection and
from a Fish Collection from the
Central Queensland coast (activities
which bring specimens into the State
Collection to maximise their accessibility
and value). Significant collections from
the federally-funded Quinkan Bush
Blitz in Far North Queensland were also
accessioned into the QM collection.
Cultural Heritage
The Cultures & Histories team
continues to build the collection. In
2016/17 new works were acquired
through generous donations and
purchases with highlights including the
purchase of a largescale fabric woven
shield from North Queensland created
by Ethel Murray.
Donations to the State Collection
The Queensland Government donated
the ‘Ithaca Statement’, an historically
and culturally significant artefact to
Queensland which explores cultural
identity and expression, political

expression and attitudes of Aboriginal
People and Torres Strait Islanders in
Queensland in 2000.
The research collections of the late
Rudi Kohout (1933-2016), a specialist
on tropical ants (Polyrhachis), were
donated to QM.
Through the Bush Blitz program funded
by BHP Billiton, strategic collection was
undertaken within areas that had not
been thoroughly studied previously to
assess the biodiversity of these areas.
Land snails were donated to QM by QM
Honorary Dr John Stanisic.
A collection of artefacts mostly
associated with notable Queensland
politicians was gifted by the
Department of the Premier and Cabinet.
In all, 28 objects were donated including
artefacts with the emblems of the
Queensland Government, items related
to conducting government business
and memorabilia from several premiers.
Key objects include several cabinet bags
and boxes related to the Governor and
Cabinet Ministers’ offices, a Gaelic Dirk
which was the property of Sir Thomas
McIlwraith (set with cairngorms and
embossed with the State Badge and
the initials of the Queensland Scottish
Corps which was formed in 1885) and a
Millennium Medal, of the type presented
in 2000 to all residents in Queensland
over 100 years of age, to mark the
new millennium.
Significant variations and
Longer-term performance
A key focus moved to the curation and
incorporation of legacy mineralogy
collections from UQ into the QM’s
collections. This focus will continue.
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STRATEGIC
OBJECTIVE 1
MEASURE
STRATEGY:
Build a strong digitisation platform
to increase online access to
collections and data.

Through new and interactive
platforms QM continues to expand its
digital offering by increasing access
to both objects, and the knowledge
associated with them.
QM Digital Futures Strategy,
including the Digital Asset
Management System (DAMS)
The upgrade of QM’s Image Library
DAMS (Fotostation) to a new web
portal for digital assets (Fotoweb) was
completed in June 2017. This upgrade
will provide improved management of
photographic, audio-visual and other
digital media across QMN. It will also
open access to these assets and their
associated metadata to both internal
clients and audiences around the
world. A feature of the new web portal
is an e-commerce gateway for the
sale of images and other digital assets.
The Image Library DAMS has been
linked to the QM’s State Collection
Management System (Vernon) to
allow access to all related data.
Significant variation
Number of digital assets managed
includes QM Photography image
library and DAMS only, and does
not include object images outside of
these libraries.
A reduction in the percentage of
QM State Collections available
online occured because the rate at
which objects and specimens were
registered this financial year exceeded
the rate at which objects are curated
for the online collections.

Longer-term performance
The target for the public web portal
is 5,000 images uploaded and the
service is expected to increase
with an additional 3,000 images
uploaded annually.
Customer Relationship
Management (CRM) System
The CRM system launched in
November 2017 to integrate 81
separate customer databases and
sources and provide up-to-date
information on customer inquiries,
ticket purchases, exhibition
attendance and subscriptions.
The service contains 199,008
active contacts and 14,047 active
organisations. In 2016/17 QMN
delivered 249 electronic newsletters to
94,357 subscribers through the CRM.
A separate Foundation module will be
completed in the CRM in July 2018.
Contribute data sets to the
Queensland Government Open
Data Portal
QMN continues to update existing
open data sets available on the
Queensland Government Portal.
Currently 16 datasets of natural and
cultural history records have been
accessed 5,545 times.
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STRATEGIC
OBJECTIVE 1
MEASURE
In partnership with Arts
Queensland achieve improvements
in storage capacity and quality.

Deliver short term storage
improvements identified at QM in
partnership with Arts Queensland
New and improved storage systems
have been implemented at QM
for the Antiquities (907 objects),
Contemporary Ceramics (890 objects)
and Anthropology Collections (14,854
objects), increasing available storage
by approximately 20 per cent to
allow for collection growth and
improved access for researchers and
communities. Long term preservation
has been improved with the provision
of purpose built stillages, crates,
mounts and supports for the most
vulnerable objects; which enhances
safety by making it easier to
handle objects.

Longer-term performance
Additional upgrades to storage
areas will be implemented across
other collections at QM over the
next three years and planning for
upgrades to storage facilities at
our other campuses will take place
during 2017/18.
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STRATEGIC
OBJECTIVE 1
MEASURE
Continue to build a strong
repatriation program
that ensures an ongoing
dialogue with all Indigenous
community members.

Progress repatriation of Aboriginal
and Torres Strait Islander
Ancestral Remains and Secret
and Sacred Objects
Reconciliation Action Plan
QMN has commenced the process of
developing its Reconciliation Action
Plan (RAP) by forming a Working
Group representative of staff across
QMN and having a workshop with
the members of Queensland Museum
Network Aboriginal and Torres Strait
Islander Consultative Committee
(QMATSICC) setting out the process
and timetable for developing the RAP.
Repatriation
In March 2017 the remains of two
Ancestors were returned from
Germany and are in the care of QM
at the request of the community.
Consultation
Consultation has taken place with
the Bunya Mountains People: Wakka
Wakka Peoples (two main groups
of Native Title Applicants); Jinibara
People; and Kabi Kabi People. QM was
also represented in Milingimbi at the
Makarrata ceremony in August 2016
and discussions regarding the return
of Ancestral Remains and Secret and/
or Sacred Objects took place.
The Archaeology program continues
to undertake consultation regarding
the repatriation of 92 large rock
engravings removed from the Burnett
River in the 1970s. This long term
project has involved multi-party
stakeholders including Aboriginal
custodians, museums, councils,
universities and government.
Work continues to scan and file
Ancestral Remains and Police
Reports from the Forensic and
Scientific Services.

Secret/Sacred Objects
One Secret and/or Sacred Object
has been approved for repatriation
and the return will take place
during 2017/18.
A male Repatriation Manager
commenced in April 2017 to
undertake audits and to provenance
male Secret and/or Sacred objects.
Longer-term performance
Repatriation work is reliant on
external funding from the Australian
Government and funds raised through
the Queensland Museum Repatriation
Fund. This fundraising will continue
to be a priority for the Queensland
Museum Foundation.
Implement procedures for
full compliance with the new
Protection of Cultural and Natural
Heritage legislation
52 existing policies and procedures
were upgraded and an additional
six were created to support QM’s
application to the Australian
Government in relation to the
‘Protection of Cultural Objects on
Loan’. Approval was given by the
Government in December 2016,
endorsing QM’s full compliance with
the requirements of the Protection of
Cultural Objects on Loan Act 2013.
Longer-term performance
In order to maintain compliance
all documentation will need to be
reviewed and resubmitted every
five years.
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STRATEGIC
OBJECTIVE 1
MEASURE
Maintain and maximise
QMN’s distributed state-wide
storage model.

Provide advice, training and
disaster response support
to communities who care for
Queensland’s distributed
collection via the MDO Network
MDOs continued to provide regional
communities, local governments
and organisations with informed
support, advice and training. During
2016/17, MDOs engaged with 5,134
people, and completed 345 site visits.
They undertook 45 special projects
via Service Level Agreements with
collecting organisations. Delivery
of these projects contributes to the
preservation of significant collections
and interpretation of diverse stories,
and contributes directly to social
wellbeing in regional Queensland.
Exhibition training and development
was undertaken in: Logan Village,
City of Gold Coast, Sunshine Coast,
Toogoolawah, Ipswich, Barcaldine,
Bowen, Cloncurry, Gordonvale, Cairns
and Thursday Island. Significance
assessments were prepared for:
Barcaldine and District Historical
Society; Capella Pioneer Village;
Rainworth Fort; Springsure Hospital;
Mareeba Heritage Centre; Maranoa
Regional Council; Sunshine Coast
Regional Council; Loudoun House
Museum; and Noosa Regional Council.
Conservation treatments were
completed at: Toowoomba Regional
Council; the Diocese of Brisbane;
North Burnett Regional Council;
Monto Magic Tourism Action Group;
and Drug Arm Australasia.
Collection management was
undertaken with: Dr Arratta Memorial
Museum; Kilbirnie Homestead;
Queensland Folk Federation; Paroo
Shire Council; Sunshine Coast
Regional Council; John Flynn Place;
Norfolk Island Museum; Coen
Heritage House; Natures Powerhouse;

and Mulgrave Settlers Museum.
All MDOs participated in the disaster
response following Cyclone Debbie in
March 2017.
Significant variations
While all Local Governments were
contacted and offered the MDO
service, demand has on occasion
exceeded supply. We will continue to
monitor usage of the service.
Longer-term performance
There are no Indigenous Identified
MDOs and this will be an area
targeted for expansion given the
number of regional governments
requesting support in this area.
Plan for storage priorities across
the Network to address suitable
provisions for access, continued
growth, visitor experience,
sustainability and safety
Storage of its extensive collections
was a key focus of QMN in 2016/17.
The storage systems which were
removed and replaced at QM as a
result of the Queensland Government
funded Storage Upgrade Project
have been recycled for use by other
sites, including QM Loans at Hendra
and TWRM.
Longer-term performance
Additional upgrades to storage
systems will be implemented across
other collection areas over the next
three years.
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STRATEGIC
OBJECTIVE 1
MEASURE

STRATEGIC
OBJECTIVE 2

PERFORMANCE INDICATORS
Percentage of the collection stored to national benchmark standard.
Percentage of QMN State Collections available online.

1

Number of digital assets managed for long term access.2
Percentage of Local Governments receiving QMN services.3
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TARGET

ACTUAL

80%

82%

67%

63.5%

95,000

89,020

100%

73%

Notes:
1 A reduction in the percentage of QM State Collections available online occurred because the rate at which
objects and specimens were registered this financial year exceeded the rate at which objects are curated
for the online collections.
2 Includes QMN Photography image library and DAMS only. Does not include object images outside of
these libraries.
3 100% of LGAs were offered access to services. The actual figure refers to LGAs who took up services.

To cement our position as Australia’s most visited museum
by attracting and engaging visitors from local, interstate and
international markets.

MEASURE
Collaborate with tourism
bodies in Queensland to
contribute to the state tourism
target of $30B annually
through delivering exclusive,
international museum products.

Achieve investment support for the
international events program at QM
through a partnership with Tourism
and Events Queensland and others
QM continues to build strong
partnerships with tourism bodies
to contribute to the state tourism
target through delivering exclusive,
international museum products.
During 2016/17, QM collaborated with
Tourism and Events Queensland and
Brisbane Marketing to secure the
Australasian exclusive, Gladiators:
Heroes of the Colosseum and to
deliver the second annual WSFB.
Developed in partnership with
Expona and Contemporanea Progetti,
Gladiators: Heroes of the Colosseum
illustrates the fascinating world of
gladiators with original artefacts
from the Colosseum, cutting-edge
interactive technology and theatrical
storytelling. The exhibition is the first
international travelling exhibition
developed in collaboration with the
Colosseum in Rome with significant
original loans coming from Italian
museums and institutions and the
support of the Soprintendenza
Speciale per i Beni Archeologici di
Roma, Italy.

Hadron Collider: Step inside the
world’s greatest experiment was
on show at QM from 9 December
2016 to 25 April 2017. The immersive
exhibition developed by the Science
Museum, London celebrated the
Large Hadron Collider by transporting
visitors to the laboratories of the
European Organisation for Nuclear
Research (CERN). The exhibition,
supported by QGC, attracted visitation
of 67,224, and helped QM engage a
new audience of science enthusiasts.
Exclusive museum international
products attract thousands
of interstate and international
visitors to the cultural precinct and
continue to build on QM’s success in
contributing to Queensland’s growing
events calendar.
Review and implement Museum
Exhibition and Experience Plans
across the Network
QM’s exhibition and experience
plans continue to be reviewed on
a regular basis.
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STRATEGIC
OBJECTIVE 2
MEASURE
Deliver an annual world-class
festival in partnership with the
World Science Festival New
York, celebrating Australia’s
achievements in science.

QM holds exclusive license to host
the World Science Festival in the
Asia Pacific, and this year hosted
the second festival, with more than
182,000 people celebrating the joy
and wonder of science at one of the
world’s most engaging, exciting and
educational science events. Through our
partnerships with Tourism and Events
Queensland and Brisbane Marketing, we
continue to build the profile of Brisbane
and Queensland as a knowledge hub
and destination for international events.
The second annual WSFB was held
in 2017, encompassing the Brisbane
flagship event (22-26 March) and
regional engagement in Gladstone (3-4
March), Toowoomba (17 March) and
Chinchilla (31 March-1 April). Safety
threats posed by Tropical Cyclone
Debbie necessitated the postponement
of WSFB programming due to be held
in Townsville on 26-27 March. These

Undertake a progressive
permanent gallery renewal
program with strong
Queensland content at
Queensland Museum.

Deliver Wild State exhibition
QM’s new gallery, Wild State, was
completed in October 2016 with
significant support provided by BHP
Billiton. This is the premier permanent
exhibition in Queensland dedicated to
our state’s unique biodiversity, and the
first exhibition in QMN’s history to use
a range of traditional and multimedia
approaches to showcase the significance
of Queensland’s unique fauna and the
threats they face. This exhibition, which
contains more than 300 taxidermy
specimens, represents more than two
years’ dedicated work by QM’s specialist
staff, including scientists, curators,
collection managers and designers.
Progress design for the Anzac Legacy
Gallery and return Mephisto to display
Content and design development has
been ongoing throughout the year and
more than 700 objects for the gallery
have been selected and photographed
and more than 200 individual stories
researched and developed.

events have been re-scheduled to
coincide with National Science Week on
13-14 August 2017.
Government, business, academia,
schools and communities alike embraced
WSFB 2017. Together, we delivered 128
performances of 95 spectacular events
across 21 venues in four geographic
locations, attracting an astounding
182,255 attendances. This included a
record-breaking 90,304 people to QM,
62,000 people to Street Science! and
6,380 people to our regional events in
Gladstone, Toowoomba and Chinchilla.
Media coverage was extraordinary, with
950 media stories reaching a cumulative
audience of 20 million. WSFB attracted
34 partners from government, academia
and private industry, which contributed
$3.4 million in cash and in-kind support,
and injected $7.34 million into the
Queensland economy via direct and
incremental spending.

Significant variations
Following 23 months on display at the
Australian War Memorial, Mephisto
returned to TWRM in June 2017 where
it is now on display and undergoing
conservation work. Work is ongoing at
QM to prepare the Anzac Legacy gallery
space for Mephisto’s redisplay.
Sciencentre redevelopment
In 2016/17 QM entered into a partnership
with the Science Museum Group,
UK to deliver the multi-million-dollar
Sciencentre refurbishment recently
announced in the 2017/18 State
Budget. A first for both institutions, the
partnership will see both collaborating
to deliver a world-class Sciencentre
featuring cutting-edge interactive STEM
engagement activities.
Longer term performance
Gallery build and install will take place
in 2018.
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STRATEGIC
OBJECTIVE 2
MEASURE
Develop an audience
development strategy for
the network to identify
visitors (onsite and online),
potential new markets and the
positioning of QM products
and services.

Provide national and international
access to QM research and
collections through object
loans, Discovery Centre inquiry
service, web content and smart
phone technology
Web content
Online STEM resources and
classroom activities aligned to
the Australian Curriculum gave
regional teachers and students the
opportunity to engage with the
exhibition Hadron Collider: Step inside
the world’s greatest experiment. They
were also able to connect with QMN’s
STEM professionals through a suite
of video resources developed through
the Future Makers partnership.
Smart phone technology
The Lost Creatures Finder mobile
app for iOS and Android devices
was delivered in late 2016. The app
enables users to unearth their own
virtual fossils, learn more about
Ancient Queensland and encourages
them to see more of our great state
along the way. Lost Creatures Finder
was produced in partnership with
BHP Billiton Mitsui Coal.

Object loans
QMN loaned 85 reserve collection and
replica objects as part of the travelling
exhibition program, principally
from TWRM.
QM Loans continues to offer unique
access to object-based learning kits
and museum specimens to schools
and communities across the state,
with 72,979 objects loaned to 793,241
people around Queensland, including
to regional libraries and museums.
21 Aboriginal and Torres Strait
Islander kits have been developed by
the QM Loans Service team this year.
Additionally, a suite of early childhood
kits have been established.
Discovery Centre Inquiry Service
The Discovery Centre Inquiry Service
responded to 23,466 requests for
information in 2016/17, with 10,071 of
these relating to QM’s core subject
areas of biodiversity, cultures and
histories, science and technology,
and geosciences. This reinforces
the reputation of QM as a source of
expertise in these areas.

PERFORMANCE INDICATORS
Number of visits to QMN onsite, online and through
educational loans and touring exhibitions annually.
Audience satisfaction with museum experiences.

TARGET

ACTUAL

3,991,500

5,412,722

96%

97%

Increase the number of contacts on the QM customer
database by 10,000 per year. 1

45,000

199,008

Number of overnight stays by interstate and overseas
delegates attending WSFB.

6,911

45,359
event specific visitor
nights (an increase of
28% on 2016)2

Notes:
1 Since this was the first year the CRM was operational at QMN a significant number of contacts were added to
the system.
2 TEQ Economic Impact Statement.
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STRATEGIC
OBJECTIVE 3

To be the most successful research museum in Australia building
on existing research strengths such as access to our most
significant research collections through the Atlas of Living
Australia (800,000 records; more than 74 million downloads),
and the Google Cultural Institute.

MEASURE
Review and realign the QMN
Research Strategy to identify,
build and capitalise on QM’s
unique research strengths.

Undertake a comprehensive
analysis of QM’s current
research strengths to inform
the development of QM’s
research program
Strategic review of direction and
focus of QM research was provided
in 2016/17 by the Collections
and Research Committee which
comprises the Chief Executive Officer,
Deputy CEO Collections, Research
and Learning, and the Heads of
Biodiversity & Geosciences, Cultures
& Histories, and Collection Services.
This year QMN built on existing
research strengths related to QM
collections including biodiversity
(in part forming the content of the
new Wild State gallery), mineralogy,
archaeology and Queensland social
history (shaping the developing
Anzac Legacy gallery due to open in
late 2018).
Develop and implement high
level partnerships with targeted
universities to support and
augment QM’s research capability
QMN develops partnerships with
leading universities in two distinct
areas — research collaborations and
joint appointments. It collaborates
with university staff in major
externally-funded research projects
such as Australian Research Council

Seek peer-reviewed
research outcomes.

Actively engage staff in
research activities that prioritise
publications in Excellence in
Research for Australia (ERA)
approved journals
The biodiversity and palaeontology
groups published 110 papers and
articles, 68 of which were in peerreviewed journals. The research
focused on recording the state fauna
and flora (modern and fossil), studies
on systematic relationships of how the

(ARC) Linkage and Centre of
Excellence programs. Notably, in
2016/17 QM was named the lead
on the education and interpretation
elements of the new Centre of
Excellence for Australian Biodiversity
and Heritage (CABAH). This seven
year project brings together 21
Australian and international research
universities and other agencies. QM
has also partnered with UQ and
QGC in an ARC Linkage project to
study QM’s Future Makers STEM
education initiative.
Cross appointments with James
Cook University
QMN also makes joint appointments
of staff with universities whose
research agendas coincide with
that of the museum. During 2016/17
three such cross appointments were
made with James Cook University
in Townsville: Dr Espen Knutsen
(Senior Curator, Palaeontology), Dr
Madeline Fowler (Senior Curator,
Maritime Archaeology) and Dr
Kirsty Gillespie (Senior Curator,
Anthropology). All three posts are
based at MTQ and develop research
in complementary areas including
marine fossils, anthropology and
underwater archaeology. Further joint
appointments are being explored with
other Australian universities.

Australian fits in globally and complex
integrative projects assessing the
impacts of climatic change and the
diversity of ecosystems within the
Australian region.
Significant variation
Cultures & Histories staff and
honoraries published 11 peer reviewed
journal articles, 11 other papers, and
have progressed manuscripts for
further publication based on research.

BOARD OF THE QUEENSLAND MUSEUM ANNUAL REPORT 2016/17

27

STRATEGIC
OBJECTIVE 3
MEASURE
Ensure all research adds value to
the collection and is made available
to the widest possible audience.

Undertake all research projects as
approved by the QMN Collections
and Research Committee
Cultures & Histories
Work on the Macgregor ARC
Discovery Grant within the QM
Collection progressed in 2016/17 with
three periods of research reflected
in the collection, together with
meetings to progress publications
associated with the grant, including a
forthcoming Culture Memoir. A visit to
Papua New Guinea National Museum
and Art Gallery was undertaken to
develop a popular joint publication.
Work also commenced on the Wild
Australia ARC linkage grant in
conjunction with researchers at UQ,
including a targeted inspection of the
relevant collection objects. Further to
this, the team has hosted 43 research
visitors and 88 VIP visitors in back
of house tours. QMN’s staff have
also delivered 520 talks to off- site
audiences, on-site talks to 1,138
visitors and presented three lectures
and nine conference papers (including
three at international conferences).
Produce one Natural Sciences
and one Cultures & Histories
Memoir publication
The Memoirs of the Queensland
Museum - Nature included 20 papers
documenting the biodiversity and
fossil record of Queensland, as well
as four papers on the fossil fish
of the Cretaceous seas of Central
Queensland by the Late Emeritus

Director QM, Dr Alan Bartholomai
AM (1938-2015). During 2016/17
Volume 10 of the Memoirs of the
Queensland Museum Culture series,
Transactions and Transformations:
artefacts of the wet tropics, North
Queensland was published. Staff in
the Cultures & Histories program also
worked on peer review publications
to be published in Volume 11 of the
Memoirs in 2017/18.
Pursue research grant funding
STEM education
QMN, in partnership with UQ,
Department of Education and QGC,
has been awarded a three year ARC
Linkage research project focused on
community-based STEM professional
learning for teachers of middle years.
This is QMN’s first opportunity to
research Future Makers’ impact in
the education sector.
Biodiversity & Geosciences
Eleven grant proposals were
submitted by QMN’s biodiversity
and geosciences staff.
Cultures & Histories
In 2016/17 the ARC’s Centre
of Excellence for Australian
Biodiversity and Heritage (CABAH)
was announced. QM is the lead
industry partner on this seven
year project which will transform
our understanding of Australia’s
ancient Indigenous heritage and
environmental past.

PERFORMANCE INDICATORS

TARGET

ACTUAL

Percentage increase in the number of peer-reviewed papers from
previous year.1

105%
(183)

65%
(124)

Percentage of museum exhibitions and experiences using QM
collections and evidence-based research.

60%

66%

Number of national and international research grants sought.2

8

15

Notes:
1 Research output reduced owing to Biodiversity curators focusing for the first of half of 2016/17 on delivering Wild
State gallery.
2 QMN staff are agile and responsive to unforeseen opportunities that align perfectly with QMN’s research mission.
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STRATEGIC
OBJECTIVE 4

To build on our existing reach to an audience of over 3 million
(including 800,000 loans users) by providing a lifelong learning
platform where the process of discovery and exploration intersects
Science, Technology, Engineering and Maths (STEM), Arts, Culture
and History.

MEASURE
Provide a catalyst activity (in-situ
and online) in STEM, arts, culture
and history for all ages.

Deliver Sciencentre activity and
temporary exhibition programs
based on STEM principles
The Sciencentre achieved its highest
visitation numbers on record with
201,287 through its doors in 2016/17.
Visitation figures include 27,022
school visitors and 5,010 in other
groups. Measure Island (26 March
2016 – 12 March 2017), the first
exclusively maths-based exhibition
offered at the Sciencentre, proved
popular and included the daily
performance of Science Theatre
Shows on Electricity, Light, Sound,
Space and Balloons, which attracted
58,529 visitors (including school
students) to 1,249 shows.

2016. Activities hosted at QMN
campuses across the state included
the Prokhorov Laser Show at MTQ
and The Science of Beer, Wine and
Chocolate After Dark events at QM,
Cobb+Co and TWRM. In addition,
regional STEM Hubs have been set
up this year to promote collaboration
and coordination of STEM activity
through the QM networks in
Townsville and Toowoomba, involving
200 people from universities,
government, industry, schools, small
business and non-profits.

Significant variation
Schools report financial barriers to
visiting QMN. Strategies in place to
address this include the Queensland
Museum Education Reference Group,
the first annual QM Schools Program
2017 brochure, and the recruitment of
key Learning Officer positions. During
2016/17 QMN implemented a new
programming model which reviewed
and scaled down the number of
programs across all sites.

Established an artist-in-residence
program for Indigenous youth
unsettle is a collaborative artists-inresidence program run in partnership
with Digi Youth Arts to encourage
Indigenous youth to explore and
interrogate QM’s collections. Under
the guidance of talented Indigenous
performers these young people are
developing a series of artistic works
to unsettle the way QM sees itself and
is used and viewed by others. This
program was launched in February
2017 and has delivered two visual
art pieces, a theatre work and four
short films.

Participate in the Inspiring
Australia Science Communication
Program to increase community
engagement with the natural and
physical sciences, humanities and
the social sciences
QM continued hosting the
Queensland Inspiring Australia
Manager, and continued participation
in the Inspiring Australia Science
Communication Program through
the coordination of events for
National Science Week in August

Queensland Museum’s Natural
Leaders Challenge
Supported by QM’s exclusive
biodiversity partner, BHP Billiton, the
Natural Leaders Challenge seeks to
encourage students from years seven,
eight and nine to explore their local
biodiversity and present their findings
in a two-minute documentary.
From the high calibre entrants, the
winner receives a prize pack and the
title of 2017 Queensland Museum
Junior Correspondent.
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STRATEGIC
OBJECTIVE 4
MEASURE
Harness the power of the network
at a strategic and operational level
to create a consistent, supportive
education environment for
all learners.

Create a critical mass of capability
by sharing resources and
experiences across QM learning
staff, to achieve an agreed standard
of educational services provided
by QM
The Lifelong Learning team has
adopted a network-wide approach
to program delivery. For example,
a program delivered during WSFB,
Flight Club, developed for years
four to six, was adapted to a teacher
professional development (PD)
and a school holiday program that
will travel to Cobb+Co and TWRM.
Learning Officers at each campus
received comprehensive training
to ensure consistent high quality
program delivery.
Online STEM resources aligned to
the science strands of the curriculum
have been created through the
Future Makers STEM education
program, and made available for
teacher and student use in classrooms
across Queensland.
Build and promote QM educational
loans kits as a unique provider of
object based learning products.
The QM Loans service continues to
offer unique access to object-based
learning kits and museum specimens
to schools and communities across
the state, with 72,979 objects loaned
to 793,241 people around Queensland,
including to regional libraries
and museums.
In 2016/17 21 Aboriginal and Torres
Strait Islander kits were developed
for distribution and a suite of early
childhood kits has been established.

Implement new school booking
system and process to identify and
grow customer base
Lifelong Learning implemented
a new booking system, Priava
(cloud-based software hosted
by Amazon Web Services), that
went live on 1 September 2016
with approximately 350 existing
bookings successfully transferred.
Benefits of the new system include
accessibility, customised reporting,
entry efficiencies and prevention of
overbookings for schools and groups.
Lifelong Learning produced a
targeted QMN Schools Program 2017
booklet that was distributed to 1,762
schools across Queensland.
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STRATEGIC
OBJECTIVE 4
MEASURE
Develop a consultation and
engagement framework for formal
educators, users and non-users
based on STEM principles.

Establish a group of prime users
and advocates to advise QM on
education related issues, policies,
services and gaps to ensure
relevance and growth in visitation
The Queensland Museum Education
Reference Group meets twice each
school term. Members include
teachers from both the primary and
secondary education sectors. The
group provides advice to QMN on
education-related issues, policies and
services to ensure QMN’s educational
offerings encourage increased
visitation from schools, students and
teachers both online and on campus.

Deliver Creative Lab workshops for
teachers that encapsulate STEM,
arts and humanities pedagogy
The Creative Lab teacher professional
development program for STEM
was delivered through two sold out
events in October 2016 and May
2017. 105 teachers representing
74 schools across Queensland
participated in the workshops,
building on teacher capacity for STEM
delivery in classrooms and offering
unique access to objects of the State
Collection. 93 per cent of all attendees
identified Creative Lab as beneficial
to improving teaching practice and
knowledge of STEM principles.

Deliver new education programs
through World Science
Festival Brisbane.

More than 2,900 students and
teachers attended WSFB events.
The Lifelong Learning Program
included Flight Club — an opportunity
to explore how the animal kingdom
has perfected the art of flying; the
popular Cool Jobs giving audiences
the chance to hear from STEM
professionals including an astronaut,
biomedical illustrator, wildlife
veterinarian, geologist and coral
specialist; and Pioneers in Science
with pioneering immunologist
Professor Ian Frazer sharing the trials
and tribulations of his job.

12 Apprentice Programs, giving
senior students the once-in-a-lifetime
opportunity to work in laboratories
alongside top scientists.

In partnership with Academic
Partners Griffith University, QUT
and UQ and Program Partners QIMR
Berghofer and the Translational
Research Institute, WSFB delivered

Students were also offered discounted
ticket rates to the Automated Autos:
The Future of Driverless Driving and
Drones and The New Normal, which
were enhanced by curriculum-linked
learning resources developed by QM
in conjunction with the Department of
Education and Training.
WSFB delivered education programs
to 580 regional students in Gladstone
and Chinchilla, enabling interaction
with industry professionals from
a variety of STEM fields and
providing opportunities for student
participation in STEM workshops
aligned to curriculum.

PERFORMANCE INDICATORS
Annual formal educational visits.1
Number of public programs and activities delivered.2
Number of users of educational loan kits.
Number of visitors attending World Science Festival Brisbane.3

TARGET

ACTUAL

76,000

63,621

7,000

5,058

790,000

793,241

60,000

182,255

Notes:
1 Schools report financial barriers to visiting QMN. Strategies in place to address this include the Queensland
Museum Education Reference Group, the first annual QM Schools Program brochure, and the recruitment of key
Learning Officer positions.
2 During 2016/17 QMN implemented a new programming model which reviewed and scaled down the number of
programs across all sites. This in turn has reduced the number of programming activities offered across QMN.
3 Additional regional programming and brand recognition contributed to significant visitation.
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STRATEGIC
OBJECTIVE 5
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To build on our position of being the most successful museum in
Australia for self-generated revenue, investing in QM’s products,
services, facilities and partnerships to create a more self-sustaining
business model

MEASURE
Develop business focused
entrepreneurial strategies which
improve productivity/creativity and
maximise self-generated revenue.

Progress organisational
sustainability through an
entrepreneurial culture that:
•	achieves return on investment
based on the Museum Exhibition
and Experience Plans
QM continues to promote a creative
management environment where
cultural, scientific and creative logics
are balanced equally alongside
business practices. In 2016/17,
exhibitions and events across
QMN, such as Hadron Collider and
Dinosaur Discovery, were endorsed
as supporting QMN’s vision as the
premier museum in Australia for
cultural entrepreneurialism, realising
39 per cent in self-generated revenue.
Both exhibitions contributed a
profit to QM while on display. The
commercial return from these popular
exhibitions allows QM to reinvest in
other revenue generating exhibitions
which attract new audiences and
also contribute to creating secondary
spending opportunities on-site at QM.
•	uses fit for purpose project
management methodology
PRINCE2 project methodology, and
associated training, was implemented
at QM to improve success in
project delivery. The methodology
is embedded as one of QMN’s
priority business processes and
aligned to government and industry
best practice.
•	implements a best practice
customer service approach
QMN engages in a continuous
training program for Visitor Services
staff to help ensure consistency of
customer service.
•	implements a new customer
relationship management system
to achieve efficiencies in data
and business management and
to improve communication with
museum users
Refer to CRM information on page 19.

•	strengthens business capability
through strategic and
community partnerships
QM’s research is highly regarded
internationally, deriving about one
third of funding from external sources
each year, publishing numerous
peer-reviewed research papers
annually, and ranking in the top
three of all Australasian museums in
other metrics. Vital partnerships are
also formed with tertiary institutions,
such as the cross appointments with
James Cook University and UQ, to
strengthen our research capabilities.
 MN forms positive and productive
Q
partnerships with local councils
and communities, from which it can
leverage business outcomes. It also
engaged a new catering provider,
Fresh Catering, for QM at South Bank
to improve commercial outcomes and
create a better visitor experience.
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STRATEGIC
OBJECTIVE 5
MEASURE
Develop supportive industry
partnerships which build long term
engagements/investments.

Develop a plan to upgrade and
maintain ICT infrastructure
to support the achievement
of organisational objectives
and outcomes
QM’s Information Management and
Information Technology function
provides maintenance, refreshment
and support for the information,
communication and technology and
information and knowledge systems
across QMN.
The QM ICT Resources Strategic Plan
has been developed to:
• ensure data integrity
•	manage ongoing storage
requirements
•	manage copyright, intellectual and
moral rights of QM’s information
and knowledge assets to optimise
research, education and public
access while minimising financial
exposure
•	develop and fund new and
recurrent ICT investments to
ensure business continuity and
sustainable ICT support services
• respond to cyber security risks.
Key projects completed include:
•	Partnership with Australian
Academic Research Network,
AARNet, as QM’s Internet Service
Provider which increased speed
and bandwidth, and provided a
suite of other ICT business tools to
all QM, such as EduRoam (global
connectivity) and streaming
services. The service was
launched in readiness for WSFB
which highlighted the IGLEw, a
mobile inflatable immersive 3D
theatre that combines gaming
technologies and visualisation tools
to provide students with interactive
learning experiences in a visually
rich setting.
•	Network infrastructure upgrade
and firewall services with improved

management and monitoring of
security services.
•	Upgrading the electronic
document recordkeeping
system to HP CM9.01 meeting
regulatory obligations.
• The roll out of the CRM.
•	Upgrading of audio visual systems
and an internal services.
•	Review of elements of QMN’s ICT
and AV infrastructure and systems.
Develop and implement a QMN
Commercial strategy
Over the last 12 months the
following commercial strategies
were introduced:
•	preparation of a project plan to
utilise the QM Collections in retail
branded products
•	relocation of the TWRM Retail
Shop from the Roundhouse to
the café
•	the introduction of Visitor Services
Officers and hospitality cross
training at Cobb+Co and MTQ for
front of house operations
•	QM Procurement Tender Process
to appoint a suitable lessee into the
expired café lease area at QM
•	the QM Retail Shop was
reconfigured for smarter operation
•	the relocation of CERT
organisation at TWRM from
Timekeepers Building and the
Commissioners Room to the old
Administration Building
•	Museums and Galleries
Queensland’s extension of lease
was negotiated at Hendra.
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STRATEGIC
OBJECTIVE 5
MEASURE
Adopt an industry partnering
model to build strategic
relationships with key stakeholders
to support QM projects
and activities
In 2016/17 QM entered into a
partnership with Fresh Catering to
deliver restaurant and event catering
services at QM in South Bank. This
follows an open market Queensland
Government Procurement process,
which sought to engage an operator
to add value to the museum
experience by implementing
innovative solutions, growing the
existing business and showcasing
potential growth of QM as a unique
event destination through its function
and venue hire offerings.
QM recognises that collaborative,
rewarding and enduring partnerships
with our stakeholders are critical
to our ongoing success. Though
partnerships with government,
industry and academia, we are able
to continue our important work of
sharing stories with Queenslanders,
undertaking critical research and
inspiring young and old alike to
enjoy the wonder of our natural and
cultural history.
During 2016/17 QM continued to
build and consolidate its partnership
portfolio, securing over $4.42 million
in cash and in-kind partnerships.
Our flagship partnerships with QGC,
BHP and Energex continue to provide
real impact. Working with QGC we

Co-invest with Arts Queensland
in facilities and infrastructure to
develop fit-for-purpose and safe
workplace environments.

QM is investing in critical
maintenance, including the
transformation of the Sciencentre
due to open in 2018, and addressing
safety issues at QMN’s three regional
campuses and the storage facility
at Hendra.
Funding has been allocated to
upgrade QM’s Storage Collection
Facilities, which include upgrades

are focused on inspiring young
minds in STEM fields through an
innovative and impactful program
of direct intervention in schools,
teacher professional development and
community engagement.
With BHP we have joined forces to
champion Queensland’s remarkable
biodiversity, opening Wild State, a
new gallery at QM that showcases
Queensland’s remarkable biodiversity
alongside a program of community
engagement. We also continue
our ongoing and important
paleontological field work at South
Walker Creek.
Long term partner Energex
is providing support for QM’s
transformative program of experience
development at South Bank.
QM secured more than $3.4 million
in cash and in-kind support for the
WSFB from Queensland Government,
our academic partners Griffith
University, Queensland University
of Technology and UQ and industry
supporters including BHP Billiton
Foundation, Brisbane Marketing,
QGC and Energex. This support
enables QM to continue to improve
its offerings and connect with more
people than ever before.
The philanthropic community
generously provided over $180,000
in support of QM activities, most
notably the ongoing fundraising
efforts for the Queensland Museum
Repatriation Fund.

to the Anthropology Store and Bulk
Alcohol Store, as well as preparation
of Library Collections in readiness
for future storage system upgrades.
This will support the secure storage
of the QM collection which has
grown in value from $391 million in
2010/11 to $529 million in 2016/17, and
encompasses 1.2 million objects and
specimens and more than 14 million
research items.
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STRATEGIC
OBJECTIVE 5
MEASURE
Identify new and expanded
business opportunities to
increase self-generated revenue
opportunities to increase selfgenerated revenue.

QM developed the first suite of
QM-branded products based on our
collections. In addition, new products
were designed to complement specific
exhibitions and programs, including
Hadron Collider, Gladiators and WSFB.
QMN expanded its program of public
after hours events, including A Night
at the Museum and After Dark at QM
and TWRM, the Twilight Markets at
TWRM and the Handmade Under the
Stars market at Cobb+Co.

The granting of a tender to Fresh
Catering for the QM Cafe has resulted
in improved menus, venue hire
and food and beverage packages.
Feedback on the café and catering
provided following their first two
months of trade has been positive.
Café services will improve with the
proposed fit out being developed by
QM through this business relationship.

PERFORMANCE INDICATORS
Percentage of self-generated revenue to total revenue.


TARGET

ACTUAL

39%

39%
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STRATEGIC
OBJECTIVE 6
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To invest in QMN’s people.

MEASURE
Develop QMN’s organisational
capacity and capability through
improved planning, recruitment and
professional development.

Invest in strategies to build
competency, performance and
leadership strengths in QMN
QMN continued to align workforce
capability with strategic priorities
through workforce planning
activities including:
•	Workshops to continue to embed
benefits into the 2015 realignment.

Develop QM’s organisational culture
to enhance employee engagement
and productivity.

Implement the QM
safe+well program
QMN encourages a healthy lifestyle
for all staff and volunteers, not only
in terms of physical health, but also
social, emotional, intellectual, spiritual,
and occupational wellness. To be
proactive in encouraging a healthy
lifestyle, QMN has a number of health
and wellness activities, including the
implementation of a Fitness Passport
Program in 2016/17 and delivery of
regular wellness newsletters, weekly
meditation sessions and health
treatment programs.
Implement the QM positive
workplace behaviours program
The QMN Values and Behaviours
were developed with staff to address
our 2016 Working For Queensland
survey results. Business processes
will also be reviewed and simplified as
part of this process.

•	Embedding Queensland
Government Leadership and
Capability Framework across areas
such as recruitment and selection,
and performance planning
and development.
QMN employees attended and
presented at a number of conferences
including the Museums Galleries
Australia National Conference.
Investigate opportunities to
enhance ideation and creativity
Other activities positively impacting
on organisational culture include:
•	a package of flexible work
arrangement options for staff
•	a simplified performance
planning process
•	mandatory performance planning
goals of a ‘positive workplace
culture’, ‘contribution to team
success’ and ‘leadership’
•	the use of the Manager
Communication Checklist
•	an Innovation Checklist
for Managers.

PERFORMANCE INDICATORS

TARGET

ACTUAL

Percentage of staff participating in performance reviews.1

100%

96.8%

Percentage of staff agreeing to participate in formal professional
development opportunities.2

100%

96.8%

Notes:
1 Performance Plans were not developed for some employees who changed roles in 2016/17.
2 Relatedly, performance development opportunities were not canvassed where Performance Plans were
not developed.
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SERVICE AREAS
Service area objective
To care for and build the state collection, curate and create
experiences that explore unique Queensland stories, the
natural environment and cultural heritage.
Service area description
QM manages the State collection, offering public access
to the collections and public programs through research,
education, exhibition and loans to communities across the
State and beyond. This is delivered on site in all campuses,
in the community, in classrooms and online.
Audience satisfaction with Museum experiences
This measure provides an indication of QMN’s effectiveness
in providing a compelling program of experiences across
its campuses and online, helping to build Queensland’s
reputation as a cultural destination.
The performance of the service area is measured by
surveys that are conducted with onsite visitors at each
QMN campus and at touring venues to receive feedback on
satisfaction with collection-based displays in public galleries.
QMN exceeded the target as stipulated in the performance
measures with a satisfaction rate of 97 per cent.
Visits to the Network onsite and touring venues
This measure is considered the best available proxy
measure for effectiveness of the service area objective due
to its ability to infer public value, relevance, community
perception and international standing.
The performance of this service area is measured through
visitation counters on all campuses and the number of
attendees at events.
QMN exceeded the target as stipulated in the performance
measures with visitation of 2.34 million.
Self-generated revenue as a percentage of
total revenue
This measure provides an indication of museum efficiency
in offsetting costs associated with providing access to
object based knowledge and collections. QMN leverages the
popularity of public experiences and supporting services to
generate income that assists it to undertake core work.
The performance of this service area is measured through a
summation income that is generated throughout QMN via
museum entry fees, sale of publications, catering revenue,
retail revenue, grants won (non-Queensland Government),
subscription fees for loans and sponsorship and donations.
QMN performance is in line with the target.

PERFORMANCE MEASURES
PERFORMANCE
INDICATORS

2016/17
TARGET/
ESTIMATE

2016/17
ACTUAL

Service standards
Effectiveness measures
Audience satisfaction with
Museum experiences.1

96%

97%

Visits to QMN onsite and at
touring venues.2 3

1.8M

2.35M

Efficiency measure
Self-generated revenue as a
percentage of total revenue.4 5

39%

39%

Notes:
1.	This measure provides an indication of QM’s effectiveness in providing a
compelling program of experiences across is campuses and online, helping
to build Queensland’s reputation as a cultural destination. The measure is of
overall satisfaction of audiences with their QMN experiences and the survey
is consistent with the Better Practice Guidelines for Measuring Clients’
Satisfaction published by the department.
2.	In 2013/14, visits to QM onsite was discontinued as a service standard and
instead, reported under the heading Service performance. The number of
visits onsite and at regional and other touring venues has been reinstated
as it is considered the best available proxy measure for effectiveness of
the service area objective, due to its ability to infer public value, relevance,
community perception and international standing.
3. Increased visitation across QMN was attributed to the delivery of engaging
programs and events, and an increase in the number of exhibition-related
events and activities.
4.	There has been a working change only with this measure (no amendment to
the methodology). The measure was previously worded ‘Percentage of selfgenerated revenue to total revenue’.
5.	This measure demonstrates the efficient use of Government funding in
leveraging investment and building diverse revenue streams.
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FINANCIAL
PERFORMANCE
SUMMARY OF
FINANCIAL PERFORMANCE
This financial summary provides an overview of the Queensland
Museum Network’s financial performance and position for
2016-17. A more detailed analysis is provided in the audited
financial statements included in this annual report.

Total Income from Continuing Operations

2017
$000

2016
$000

Variance
Current & Prior

Variance %

58,282

48,094

10,188

21.18%

Total Expenses from Continuing Operations

51,851

46,734

5,117

10.95%

Operating Result from Continuing Operations

6,431

1,360

5,071

2017
$000

2016
$000

612,200

600,574

11,626

1.94%

4,529

3,702

827

22.34%

607,671

596,872

Total Assets
Total Liabilities
Total Equity

INCOME (CONTINUING OPERATIONS)
For the 2016-17 financial year, an overall increase in income of
$10.188 million (21.18%) compared to 2015-16 was recorded due
to new funding from the State Government for the Sciencentre
transformation, significant property maintenance/replacements
and recurrent funding. Industry contributions have also been a
significant factor in this result.

Donated assets
(State Collection)
$793

Investment
Income
$683

Depreciation grant
$926
Grants and Other
Contributions
$42,025

Goods/services received below fair failure
$3,206
Other
$688

User Charges
$9,961
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EXPENSES
For the 2016-17 financial year, an increase in
expenses of $5.117 million (10.95%) compared to
2015-16 was due mainly to maintenance funding
uplift costs.

Depreciation &
amortisation
$3,539

Rent supplied
below fair value
$3,066

Other Expenses
$1,069

Employee
Expenses
$25,402

Supplies
& Services
$18,775

Current assets $7,432

ASSETS (CONTINUING OPERATIONS)
As at 30 June 2017, total assets were valued at
$612.2 million, which amounted to an increase
of $11.626 million from the previous year. This
movement was substantially due to the revaluation
of Heritage & Cultural assets, which was offset
partly by a decrease of $2.159 million (3.65%) in land
and building assets following a building revaluation.

Assets under construction $6,011
Plant & Equipment $3,660
Exhibitions $2,649

Non-current financial assets $3,314
Intangible assets $662
Land $11,150
Buildings $48,049

Heritage and
cultural assets
$529,273

LIABILITIES
As at 30 June 2017, total liabilities were $4.529
million, an increase of $0.827 million from the
previous year. The Queensland Museum Network
is not a part of the State’s Annual Leave Central
Scheme and as such is required to manage Accrued
leave liability internally.

Accrued employee benefits
$2,563
Payables
$1,966
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Economic Entity

Board of the Queensland Museum

STATEMENT OF COMPREHENSIVE INCOME

2017
Actual

2017
Original
Budget

Budget
Variance*

Notes

$’000

$’000

4

9,961

10,590

Grants and other contributions

5

43,744

Other revenue

6

4,357

for the year ended 30 June 2017

Parent Entity
2016
Actual

2017
Original
Budget

2016
Actual
Variance*

$’000

$’000

$’000

$’000

(629)

10,246

9,961

10,246

38,546

5,198

34,340

43,404

34,936

557

3,800

3,508

4,326

3,475

INCOME FROM CONTINUING OPERATIONS
User charges and fees

Unrealised gains on funds invested with QIC
Total Income from Continuing Operations

220

268

(48)

-

220

-

58,282

49,961

8,321

48,094

57,911

48,657

EXPENSES FROM CONTINUING OPERATIONS
Employee expenses

7

25,402

24,758

644

24,072

25,402

24,072

Supplies and services

8

18,775

20,074

(1,299)

14,394

18,775

14,394

3,539

4,814

(1,275)

4,404

3,539

4,404

Depreciation and amortisation

4,135

315

3,820

3,864

4,134

3,864

Total Expenses from Continuing Operations

Other expenses

9

51,851

49,961

1,890

46,734

51,850

46,734

Operating Result from Continuing Operations

6,431

-

6,431

1,360

6,061

1,923

5,294

-

5,294

33,811

5,294

33,811

11,725

-

11,725

35,171

11,355

35,734

OTHER COMPREHENSIVE INCOME
Items that will not be reclassified subsequently to Operating Result:
Increase in asset revaluation surplus
Total Comprehensive Income
*An explanation of major variances is included at Note 23
The accompanying notes form part of these statements.
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Board of the Queensland Museum

STATEMENT OF FINANCIAL POSITION

2017
Actual

as at 30 June 2017

Economic Entity
2017
Budget
Original
Budget Variance

41

2016
Actual

Parent Entity
2017
2016
Actual
Actual

Notes

$’000

$’000

$’000

$’000

$’000

$’000

10

5,699

4,463

1,236

5,307

4,815

4,593

1,085

1,396

(311)

302

874

341

622

588

34

601

622

601

26

25

1

34

26

34

7,432

6,472

960

6,244

6,337

5,569

CURRENT ASSETS
Cash and cash equivalents
Receivables
Inventories - Museum Shop
Other
Total Current Assets
TOTAL NON CURRENT ASSETS
Other financial assets - QIC Growth Fund

21

3,314

3,307

7

3,110

3,314

3,110

Intangible assets

11

662

758

(96)

817

662

817

Property, plant and equipment

12

600,792

583,427

17,365

590,403

600,792

590,403

Total Non Current Assets

604,768

587,492

17,276

594,330

604,768

594,330

Total Assets

612,200

593,964

18,236

600,574

611,105

599,899

CURRENT LIABILITIES
Payables

13

1,966

1,611

355

1,427

1,916

1,427

Accrued employee benefits

14

2,563

2,120

443

2,275

2,563

2,275

Total Current Liabilities

4,529

3,731

798

3,702

4,479

3,702

Total Liabilities

4,529

3,731

798

3,702

4,479

3,702

607,671

590,233

17,438

596,872

606,626

596,197

Net Assets
EQUITY
Accumulated surplus
Asset revaluation surplus

16

Total Equity

150,247

142,459

7,788

144,742

149,202

144,067

457,424

447,774

9,650

452,130

457,424

452,130

607,671

590,233

17,438

596,872

606,626

596,197

*An explanation of major variances is included at Note 23
The accompanying notes form part of these statements.

Board of the Queensland Museum

STATEMENT OF CHANGES IN EQUITY
for year ended 30 June 2017

ACCUMULATED SURPLUS

ASSET REVALUATION SURPLUS

TOTAL

Economic Entity Parent Entity

Economic Entity Parent Entity

Economic Entity Parent Entity

$’000

$’000

$’000

$’000

$’000

$’000

144,308

143,070

418,319

418,319

562,627

561,389

1,360

1,923

-

-

1,360

1,923

Heritage and Cultural assets

-

-

36,340

36,340

36,340

36,340

Land

-

-

Balance as at 1 July 2015
Operating Result from Continuing Operations
Other Comprehensive Income
Increase/(decrease)

Buildings

(1,317)

(1,317)

(1,317)

(1,317)

(1,212)

(1,212)

(1,212)

(1,212)

Transactions with Owners as Owners:
(926)

(926)

-

-

(926)

(926)

Balance at 30 June 2016

144,742

144,067

452,130

452,130

596,872

596,197

Balance as at 1 July 2016

144,742

144,067

452,130

452,130

596,872

596,197

6,431

6,061

-

-

6,431

6,061

Heritage and Cultural assets

-

-

5,103

5,103

5,103

5,103

Land

-

-

-

-

-

-

191

191

191

191

Equity withdrawal

Operating Result from Continuing Operations
Other Comprehensive Income
Increase/(decrease)

Buildings
Transactions with Owners as Owners:
Equity withdrawal
Balance as at 30 June 2017
The accompanying notes form part of these statements.

(926)

(926)

-

-

(926)

(926)

150,247

149,202

457,424

457,424

607,671

606,626
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Economic Entity

Board of the Queensland Museum

STATEMENT OF CASH FLOWS
for the year ended 30 June 2017

Notes

Parent Entity
2016
Actual

2017
Actual

2016
Actual

$’000

$’000

$’000

$’000

2017
Actual

2017
Original
Budget

Budget
Variance

$’000

$’000

CASH FLOWS FROM OPERATING ACTIVITIES
Inflows:
User charges and fees

9,429

10,426

(997)

10,931

9,848

10,331

Grants and contributions

42,951

35,580

7,371

30,118

42,611

30,714

-

940

839

771

894

GST collected from customers

940

GST input tax credits from ATO

1,858

-

1,858

1,348

1,858

1,348

Interest receipts

398

174

224

333

368

301

Other

641

383

258

191

640

190

Outflows:
Employee expenses

(25,126)

(24,758)

(368)

(23,915)

(25,126)

(23,915)

Supplies and services

(18,257)

(19,905)

1,648

(14,260)

(18,307)

(14,260)

GST paid to suppliers

(2,110)

-

(2,110)

(1,378)

(2,110)

(1,378)

GST remitted to ATO

(807)

-

(807)

(858)

(807)

(858)

Other

(487)

Net cash provided by operating activities

CF-1.

9,430

(315)

(172)

(739)

(486)

(738)

1,585

7,845

2,610

9,260

2,629

CASH FLOWS FROM INVESTING ACTIVITIES
Inflows:
Sales of property, plant and equipment

49

-

49

1

49

-

Sale of investments

16

-

16

14

16

14

(38)

-

(38)

(316)

(38)

(316)

(655)

(7,484)

(714)

(8,139)

(714)

-

(0)

-

(0)

-

(8,112)

(655)

(7,457)

(1,015)

(8,112)

(1,016)

(926)

(926)

-

(926)

(926)

(926)

Outflows:
Payments for intangibles
Payments for property, plant and equipment

(8,139)

Payments for investments

(0)

Net cash used in investing activities
CASH FLOWS FROM FINANCING ACTIVITIES
Outflows:
Equity withdrawal
Net cash used in financing activities
Net (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of financial year
Cash and cash equivalents at end of financial year
The accompanying notes form part of these statements

10

(926)

(926)

-

(926)

(926)

(926)

392

4

388

669

222

687

5,307

4,459

848

4,638

4,593

3,906

5,699

4,463

1,236

5,307

4,815

4,593
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Board of the Queensland Museum

STATEMENT OF CASH FLOWS

Economic Entity
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Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

6,431

1,360

6,061

1,923

3,539

4,404

3,539

4,404

Loss on sale of property, plant and equipment

442

6

442

6

Gains on Disposal/Re-measurement of Assets

(220)

-

(220)

-

for the year ended 30 June 2017

NOTES TO THE STATEMENT OF CASH FLOW
CF–1.

Reconciliation of Operating Result to Net Cash provided by Operating Activities
Operating surplus
Non–cash items included in Operating Result:
Depreciation and amortisation expense

-

16

-

16

(793)

(4,222)

(793)

(4,222)

(783)

767

(533)

223

(21)

(13)

(21)

(13)

8

(9)

8

(9)

Increase in payables

539

146

489

146

Increase in accrued employee benefits

288

155

288

155

9,430

2,610

9,260

2,629

Revaluation decrement
Non–cash asset donations
Changes in assets and liabilities
(Increase)/decrease in net receivables
(Increase) in inventories
(Increase)/decrease in prepayments

Net cash provided by operating activities
CF–2.

Non–Cash Investing and Financing Activities
Assets and liabilities received or donated/transferred by the Board are recognised as revenues or expenses as applicable.
The donation of these assets did not involve a cash transaction.
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Board of the Queensland Museum

NOTES TO AND FORMING PART OF
THE FINANCIAL STATEMENTS 2016–17
1. Basis of Financial Statement Preparation
General Information
	These financial statements cover the Board of the
Queensland Museum (the Board) as parent entity and its
controlled entity; the Queensland Museum Foundation
Trust (the Foundation). The economic entity refers to the
consolidation of the Board and the Foundation.
	The Board is a not-for-profit statutory body established
under the Queensland Museum Act 1970.
	
The Board is controlled by the State of Queensland which
is the ultimate parent.
The head office and principal place of business of the
Board is:
Corner of Grey and Melbourne Streets
SOUTH BRISBANE QLD 4101
	Compliance with Prescribed Requirements
	These financial statements are general purpose financial
statements which have been prepared on an accrual
basis in accordance with:
•	section 43 of the Financial and Performance
Management Standard 2009
•	applicable Australian Accounting Standards and
Interpretations
•	Queensland Treasury’s Minimum Reporting
Requirements for reporting periods beginning on or
after 1 July 2016.
Presentation
Currency and Rounding
	Amounts included in the financial statements have been
rounded to the nearest $1,000 or, where that amount is
$500 or less, to zero, unless disclosure of the full amount
is specifically required. Some financial tables may not add
through due to rounding.
Comparatives			
	Comparative information reflects the audited 2015-16
financial statements except where restated for a prior
year period error. Adjustments made to prior year
audited figures were not material.
Current/Non-Current Classification
	Assets are classified as ‘current’ where their carrying
amount is expected to be realised within 12 months after
the reporting date. Liabilities are classified as ‘current’
when they are due to be settled within 12 months after
the reporting date, or the department does not have
an unconditional right to defer settlement to beyond 12
months after the reporting date.
	All other assets and liabilities are classified as
non-current.
	The financial statements are authorised for issue by the
Chair of the Board and the Acting Chief Executive Officer
at the date of signing the Management Certificate.		

Basis of Measurement
Historical cost is used as the measurement basis in this
financial report except for the following:			
•	Land, buildings and heritage and cultural assets which
are measured at fair value; and
•	Inventories which are measured at lower of cost and
net realisable value.			
Historical Cost
	Under historical cost, assets are recorded at the amount
of cash or cash equivalents paid or the fair value of the
consideration given to acquire assets at the time of
their acquisition. Liabilities are recorded at the amount
of proceeds received in exchange for the obligation or
at the amounts of cash or cash equivalents expected
to be paid to satisfy the liability in the normal course
of business.
Fair Value		
Refer to Note 18.
	In the process of consolidating into a single economic
entity, all transactions between the Board and the
Foundation have been eliminated (where material).
The accounting policies of the Foundation have been
changed where necessary to align them with the policies
adopted by the economic entity.
	A summary of the controlled entity is disclosed in Note 3.
2. Objectives of the Board
	
The Board’s objectives include caring for and building
the State collection, curate and create experiences
that explore unique Queensland stories, the natural
environment and cultural heritage. The Board manages
the state collection, offering public access to the
collections and public programs through research,
education, exhibition and loans to communities across
the state and beyond. This is delivered on site in all
campuses, in the community, in classrooms and online.		
						
3. Controlled Entities
	Name of Controlled Entity
Queensland Museum Foundation Trust
	Audit Arrangements
Auditor-General of Queensland
	The Board established the Queensland Museum
Foundation Trust in June 2002. The Trust’s assets,
liabilities, revenues and expenses have been consolidated
in these financial statements.
	The Board has agreed to fund the operation of the
Foundation until further advised.
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Economic Entity
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Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

4. USER CHARGES AND FEES
Admission charges
General

3,329

3,146

3,329

3,146

Special exhibitions

1,754

2,341

1,754

2,341

Sales revenue – shops

2,249

2,364

2,249

2,364

Subscriptions/Memberships

443

366

443

366

Cafe/Functions/Venue hire

1,439

1,312

1,439

1,312

Other

747

717

747

717

Total

9,961

10,246

9,961

10,246

30,190

23,164

30,190

23,164

Grants – State Government special

790

1,177

790

1,177

Grants – State Government capital

5,000

-

5,000

-

5. GRANTS AND OTHER CONTRIBUTIONS
Grants – State Government recurrent

Grant – State Government recurrent funding (for depreciation)

926

926

926

926

Grant - Museum Resource Centre Network

500

500

500

500

Donations from QM Foundation
Donations
Donations – assets
Industry contributions

-

-

3,507

2,231

207

214

23

29

793

4,222

793

4,222

3,663

2,333

-

883

Commonwealth government grants

209

361

209

361

Local government contributions

354

419

354

419

Grants – Other
Total
Accounting Policy
The Board recognises revenue from Grants and Other Contributions, which are non
reciprocal in nature, in the year in which control was obtained over them. This is
generally at the time of receipt. Where the Board receives grants that are reciprocal in
nature, revenue is progressively recognised as it is earned, according to the terms of
the funding arrangements.
The Board recognises revenue from donated assets at fair value. These assets relate
substantially to additions to the State Collection (Heritage and Cultural assets).
Disclosure about Grants & Contributions
Non-reciprocal funding received in 2017 which remains unspent at 30 June 2017
totals $1,118,832.

1,112

1,024

1,112

1,024

43,744

34,340

43,404

34,936
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Economic Entity

Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

Interest

510

214

480

182

Disbursements from Harry West Memorial Fund

173

-

173

-

3,206

3,103

3,206

3,103

213

127

213

127

6. OTHER REVENUES

Goods/Services received below fair value
Recoveries
Miscellaneous
Total

255

64

254

63

4,357

3,508

4,326

3,475

19,406

18,438

19,406

18,438

$33,554.36 of disbursements from the Harry West Memorial Fund stated in 2016-17
result relate to disbursements from the 2015-16 financial year.
Disclosure about Goods/Services received below fair value
The Museum occupies Queensland State Government (Arts Queensland) premises
at the Queensland Cultural Centre, South Brisbane and pays a facilities cost to
Arts Queensland for same. However, the Museum is not required to pay rent. For
reporting purposes, the Museum has relied on work done by the State Valuation
Service (on behalf of Arts Queensland) resulting in rent provided to the Museum
at less than fair value of $3,065,831 for 2016-17.
7. EMPLOYEE BENEFITS EXPENSES
Employee Benefits
Wages and salaries
Employee costs capitalised

(70)

(53)

(70)

(53)

Employer superannuation contributions

2,421

2,292

2,421

2,292

Long service leave levy

430

420

430

420

Annual leave expense

1,706

1,599

1,706

1,599

Employee Related Expenses
Workers’ compensation premium

120

106

120

106

Payroll Tax and Fringe Benefit Tax

1,153

1,093

1,153

1,093

Other employee expenses
Total

236

177

236

177

25,402

24,072

25,402

24,072

2017

2016

248

240

The number of employees as at 30 June, including both full-time employees and
part-time employees, measured on a full-time equivalent basis (reflecting Minimum
Obligatory Human Resource Information (MOHRI)) is:

Number of full-time equivalent employees:
FTEs reported above are as at 30 June, however costing for employee expenses
are based on average FTEs over a 12-month period, when staffing levels fluctuate
dependent upon operational and project delivery requirements.
Note 23 provides detail regarding the employee expenses variance to budget.
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7. EMPLOYEE BENEFITS EXPENSES (contd)
Remuneration of board members and board sub-committee members was as follows:

Name

Appointment Details

Board

Conry, D (Board Chair)

Re-appointed 1 June 2017

*

Cochrane, T Prof.

Term expired 28 February 2017

*

Forrester, T

Re-appointed 1 June 2017

*

McNarn, M (FARMC Chair)

Re-appointed 1 June 2017

Schleicher S
Schoenborn, S

Finance Audit &
Risk Management
Committee

2017

2016

$23,308

$20,000

*

$7,581

$8,800

$8,158

$7,000

*

*

$10,421

$9,500

Term expired 28 February 2017

*

*

Re-appointed 1 June 2017

*

$7,581

$8,800

$8,587

$7,000

$8,587

$7,000

-

-

Williams, D

Re-appointed 1 June 2017

*

Miller, S Prof. (Board ex-officio)

Appointed CEO July 2014

*

Taylor, C

Appointed 1 June 2017

*

-

-

Ginn, G

Appointed 1 June 2017

*

-

-

$74,221

$68,100

Total remuneration paid to all members :
There were no sitting fees paid to members of the QM
Aboriginal & Torres Strait Islander Consultative Committee
(QMATSICC) during the reporting period.
Where members have resigned or their terms have expired,
their payments are reported for comparative purposes.
Note 24 provides further detail of Key Management
Personnel, including disclosure of CEO remuneration.
Accounting Policy - Wages, Salaries and Recreation Leave
	
Wages and salaries due but unpaid at reporting date are recognised in
the Statement of Financial Position at the current salary rates. As the
Board expects such liabilities to be wholly settled within 12 months of
reporting date, the liabilities are recognised at undiscounted amounts.
Accounting Policy - Sick Leave
	
Prior history indicates that on average, sick leave taken each reporting
period is less than the entitlement accrued. This is expected to continue
in future periods. Accordingly, it is unlikely that existing accumulated
entitlements will be used by employees and no liability for unused
sick leave entitlements is recognised. As sick leave is non-vesting, an
expense is recognised for this leave as it is taken.
Accounting Policy – Long Service Leave
Under the Queensland Government’s long service leave scheme, a levy
is paid to cover the cost of employees’ long service leave. Levies are
expensed in the period in which they are paid or payable. Amounts
paid to employees for long service leave are claimed from the scheme
quarterly in arrears.
	No provision for long service leave is recognised in the financial
statements, the liability being held on a whole-of-Government basis and
reported in the financial report prepared pursuant to AASB 1049 Whole
of Government and General Government Sector Financial Reporting.
Accounting Policy – Superannuation
Post-employment benefits for superannuation are provided through
defined contribution (accumulation) plans or the Queensland
Government’s QSuper defined benefit plan as determined by the
employee’s conditions of employment.

*
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Economic Entity

Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

1,123

1,101

1,123

1,101

2,010

618

2,010

618

8. SUPPLIES AND SERVICES
Corporate services charges paid to CAA
Consultants and contractors
Materials
Repairs and maintenance
Facilities costs paid to Arts Qld

779

666

779

666

5,486

1,128

5,486

1,128

761

764

761

764

Special Exhibitions

2,710

1,152

2,710

1,152

Cost of goods sold

1,466

1,504

1,466

1,504

198

200

198

200

2,162

1,997

2,162

1,997

465

442

465

442

1,274

1,162

1,274

1,162

710

879

710

879

Insurance costs
Property operating costs
Printing
Advertising
Travel and associated costs
Catering and entertainment costs

193

118

193

118

Equipment hire costs

284

429

284

429

Computer costs

268

312

268

312

Fees

764

304

764

304

Costs capitalised

(4,364)

(108)

(4,364)

(108)

Other

2,485

1,726

2,485

1,726

Total

18,775

14,394

18,775

14,394

Accounting Policy – Insurance
	The Board carries insurance cover in the areas of Property (including items on loan),
General Liability (incorporating Directors & Officers liability), Professional Indemnity,
Personal Accident and Motor Vehicles. Insurance coverage (excluding motor vehicles)
is with the Queensland Government Insurance Fund and includes coverage for the
State Collection. 				
Accounting Policy – Corporate Services
	
The Corporate Administration Agency (CAA) provides the Museum with corporate
services under the “Shared Services Provider” model. Fees and terms are agreed
under a Service Level Agreement, negotiated annually and include:
• Financial systems and processing;
• Management accounting;
• Human resources recruitment, payroll and consultancy; and
•	Information system and support in relation to records and financial management.
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Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

64

61

64

61
3,103

9. OTHER EXPENSES
External audit fees
Goods and services supplied below fair value (AQ)

3,066

3,103

3,066

Losses from the disposal of non-current assets

442

6

442

6

Commissions

203

136

203

136

Permit Fees/Licence Fees/Arts Regulation

231

406

231

406

Other expenses

129

152

128

152

4,135

3,864

4,134

3,864

Total
External audit fees
Total audit fees payable to the Queensland Audit Office relating to the 2016-17
financial statements are quoted to be $64,100. There are no non-audit services
included in this amount (2016: $61,100).
Goods/Services supplied below fair value
The Museum occupies Queensland State Government premises at the Queensland
Cultural Centre, South Brisbane. The rent provided to the Museum at less than fair
value was $3,065,831 in 2017 (2016: $3,102,607).

Economic Entity

Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

QTC 11am account

3,826

4,201

3,826

4,201

Cash at bank and on hand

1,851

1,086

967

372

22

20

22

20

5,699

5,307

4,815

4,593

10. CASH AND CASH EQUIVALENTS

Imprest accounts
Total
Accounting Policy
For the purposes of the Statement of Financial Position and the Statement
of Cash Flows, cash assets include all cash and cheques receipted but not
banked at 30 June as well as deposits at call with financial institutions. It also
includes investments with Queensland Treasury Corporation (QTC) that are
readily convertible to cash on hand at the Board’s or issuer’s option and that
are subject to a low risk of changes in value.
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Economic Entity

Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

11. INTANGIBLES AND AMORTISATION EXPENSE
Closing Balances and Reconciliation of Carrying Amount
Computer software internally generated
At cost
Less: Accumulated amortisation

1,718

1,364

1,718

1,364

(1,056)

(863)

(1,056)

(863)

662

501

662

501

Work in progress
At cost
Total

-

316

-

316

662

817

662

817

Reconciliations of the carrying amounts of each class of intangible assets
at the beginning and end of the current reporting period.

Computer Software
Parent Entity

Carrying amount at 1 July
Acquisitions
Transfers
Amortisation
Carrying amount at 30 June
No intangible assets have been classified as held for sale or form part
of a disposal group held for sale. All Intangibles are held by the
Parent Entity.
Recognition and Measurement
Accounting Policy
	Intangible assets with a cost or other value greater than $100,000 are
recognised in the financial statements, items with a lesser value being
expensed. Each intangible asset, less any anticipated residual value, is
amortised over its estimated useful life to the Board. The residual value is
zero for all of the Board’s intangible assets.
	It has been determined that there is no active market for the Board’s
intangible assets. As such, these assets are recognised and carried at cost
less any accumulated amortisation and accumulated impairment losses.
Amortisation Expense
	All intangible assets have finite useful lives and are amortised on a straight
line basis. The following amortisation rates are used for Intangible Assets:
				
CLASS
Internally generated computer software

RATE
10%-25%

WIP

Total

2017

2016

2017

2016

2017

2016

$’000

$’000

$’000

$’000

$’000

$’000

501

653

316

-

817

653

-

-

38

316

38

316

354

-

(354)

-

-

-

(193)

(152)

-

-

(193)

(152)

662

501

-

316

662

817
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Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

11,150

11,150

11,150

11,150

11,150

11,150

11,150

11,150

12. PROPERTY, PLANT AND EQUIPMENT AND DEPRECIATION EXPENSE
Closing Balances and Reconciliation of Carrying Amount
Land:
At Fair Value

Buildings:
At Fair Value
Less: Accumulated depreciation buildings

96,867

97,677

96,867

97,677

(49,009)

(47,278)

(49,009)

(47,278)

Less: Impairment losses recognised in equity
Add: Impairment losses reversed in equity

-

(191)

-

(191)

191

-

191

-

48,049

50,208

48,049

50,208

Heritage and cultural assets:
At Fair Value – Library Heritage Collection
At Fair Value – State Collection

3,108

3,108

3,108

3,108

526,165

520,169

526,165

520,169

529,273

523,277

529,273

523,277

Exhibitions
At cost

10,837

11,764

10,837

11,764

Less: Accumulated depreciation

(8,188)

(9,512)

(8,188)

(9,512)

2,649

2,252

2,649

2,252

Plant and equipment:
At cost
Less: Accumulated depreciation

7,624

7,062

7,624

7,062

(3,964)

(3,546)

(3,964)

(3,546)

3,660

3,516

3,660

3,516

Assets under construction:
At cost
Total

Heritage &
Buildings
Cultural Assets
Level 2
Level 3
2017
2016
2017 2016
$’000 $’000 $’000 $’000
Closing Balances and Reconciliation of Carrying Amount
Carrying amount
11,150 12,467 50,208 54,437 523,277 482,682
at 1 July
Land
Level 2
2017 2016
$’000 $’000

Acquisitions at cost
Acquisition of
collected items

-

Donations received
Disposals
Revaluation increments
Revaluation decrements

- (1,317)

Impairment losses
recognised in equity

-

-

-

Impairment losses
reversed in equity

-

-

191

Depreciation for period
Carrying amount at
30 June

11,150

-

-

6,011

-

6,011

-

600,792

590,403

600,792

590,403

Plant &
Equipment
At Cost
2017
2016
$’000

$’000

Assets under
Exhibitions
construction
At Cost
At Cost
2017
2016 2017 2016
$’000 $’000 $’000 $’000

3,516

3,473

2,252

2,856

-

Total
2017
2016
$’000 $’000

- 590,403 555,915

-

100
5,103

33
5,308

823
-

681
-

1,204
-

-

6,011
-

-

8,138
5,103

(380)
0 (1,021)

793
-

4,222
31,032
-

(6)
-

(7)
-

(105)
-

-

-

-

793
4,222
(491)
(7)
- 31,032
- (2,338)

(191)

-

-

-

-

-

-

-

-

-

(191)

-

-

-

-

-

-

-

-

-

191

-

- (1,970) (3,017)
11,150 48,049 50,208 529,273 523,277

(673)
3,660

(631)
3,516

(702)
2,649

(604)
2,252

6,011

The Board has plant and equipment with an original cost of $1,380,487.53
and a written down value of $20,309.03 still being used in the provision
of services.

714
5,308

- (3,345) (4,252)
- 600,792 590,403

All property, plant and equipment is held by the Parent Entity.
Buildings have been reclassed from Level 2 to Level 3 to reflect majority
input being from unobservable data.
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12. PROPERTY, PLANT AND EQUIPMENT (contd)
Recognition and Acquisition
Accounting Policy – Recognition Thresholds
	Items of property, plant and equipment with a cost or other value equal
to or in excess of the following thresholds are recognised for financial
reporting purposes in the year of acquisition.			
CLASS
Buildings
Land
Plant and equipment

AMOUNT
$10,000
$1
$5,000

Heritage & Cultural Assets
State Collection (Group)

$5,000

Library Heritage Collection

$5,000

 ith the exception of State Collection assets, individual items with a
W
lesser value are expensed in the year of acquisition. State Collection
assets are categorised into specific groups based on research
disciplines. Because the majority of individual items within each
discipline are below the threshold, the methodology underpinning the
valuation provides for items of any value to be capitalised.
	Expenditure relating to the construction of exhibitions, which are
expected to have a useful life of greater than one year, is capitalised.
	In addition to Heritage & Cultural Assets, the Board retains physical
control of a significant number of other items (the ‘Research Collection’)
that have not as yet been accessioned into the State Collection. Such
items are not accounted for or valued for the purpose of these
financial statements.
	The Research Collection also contains a number of images which do
not meet the definition and recognition criteria for an asset and are
not recorded in these financial statements. The Board considers that
any future value of these items will not be material in terms of the
total value of the State Collection.
Accounting Policy – Cost of Acquisition
Actual cost is used for the initial recording of all non-current physical
and intangible asset acquisitions, with the exception of those items in
the State Collection acquired through ‘collecting activities’. These items
are initially expensed as the Board believes that they do not currently
meet the definition and recognition criteria for assets in accordance
with Australian Accounting Standards. Only when the Board is satisfied
that the definition and recognition criteria for assets have been met,
are these assets added to the State Collection and recognised in these
financial statements.
	Cost is determined as the value given as consideration plus costs
incidental to the acquisition, including all other costs incurred in getting
the assets ready for use including architect’s fees and engineering
design fees. However, any training costs are expensed as incurred.
	Where assets are received free of charge from a Queensland
Government entity (whether as a result of a machinery-of-Government
or other involuntary transfer), the acquisition cost is recognised as the
gross carrying amount in the books of the transferor immediately prior
to the transfer together with any accumulated depreciation.
	Assets acquired at no cost or for nominal consideration, other than from
an involuntary transfer from a Queensland Government department, are
recognised at their fair value at date of acquisition in accordance with
AASB116 Property, Plant and Equipment.
Measurement using Fair Value
Accounting Policy
Land, buildings and heritage and cultural assets are measured at fair
value in accordance with AASB 116 Property, Plant and Equipment,
AASB 13 Fair Value Measurement and Queensland Treasury’s NonCurrent Asset Policies for the Queensland Public Sector. These assets
are reported at their revalued amounts, being the fair value at the
date of valuation, less any subsequent accumulated depreciation and
impairment losses where applicable.			
	In respect of the abovementioned classes, the cost of items acquired
during the financial year has been judged by management of the
Board to materially represent their fair value at the end of the
reporting period.
	Non-current physical assets measured at fair value are revalued on an
annual basis by appraisals undertaken by an independent professional
valuer or internal expert, or by the use of appropriate and relevant
indices. Revaluations based on independent professional valuer or
internal expert appraisals are undertaken at least once every five years.
However, if a class of asset experiences significant and volatile changes
in fair value (i.e. where indicators suggest that the value of the class of
asset may have changed by 20% or more from one reporting period
to the next), it is subject to such revaluations in the reporting period,
where practicable, regardless of the timing of previous such method

of revaluation.
	Where assets have not been specifically appraised in the reporting
period, their previous valuations are materially kept up-to-date via the
application of relevant indices.
Use of Specific Appraisals
	The fair values reported by the Board are based on appropriate
valuation techniques that maximise the use of available and relevant
observable inputs and minimise the use of unobservable inputs.
Land and Buildings
Comprehensive re-valuations of all land and buildings are conducted
every five years and were last performed at 30 June 2016. Interim
revaluations are conducted in the intervening period using
appropriate indices.
Land
	Indices for land have been sourced from an Independent Valuer. The
movement in indexation was not considered material and as such
not applied.
Buildings
	Indices for buildings have been sourced from the March 2017 Asset
Revaluation Index for Non-residential construction in Queensland,
published by the Office of Economic and Statistical Research,
Queensland. The movement in indexation was not considered material
and as such not applied.
Heritage and Cultural
	A comprehensive revaluation of heritage and cultural assets was last
performed at 30 June 2013 by professional, independent valuers. These
assets consist of Museum collections and library heritage items valued
using cost and market valuation methods. To ensure a valid estimation
of fair value at reporting date, items under the cost method have been
reviewed against movements in the consumer price index (CPI) as this
index closely aligns to the cost drivers in the valuation methodology
applied. Indexation was last applied at 30 June 2016. The movement
in indexation for 2016-17 was not considered material and as such
not applied.
	The research collection contains raw materials from field work, which
may yield an unknown quantity of items and their future use is unable
to be identified. While raw materials remain in the research collection,
items contained therein are not capable of reliable measurement and do
not meet asset recognition criteria, therefore are not accounted for the
purpose of these financial statements. The lengthy collection process
results in time lapses between raw material and final accessioning.
This brings uncertainty and difficulties in tracking movements and
reconciling accurately on an on-going basis. On this basis, collected
items are brought to account at the point of accessioning, at fair value,
through the acquisition of collected items and asset revaluation reserve
accounts for the purpose of these financial statements.
Accounting for Changes in Fair value
	Any revaluation increment arising on the revaluation of an asset is
credited to the asset revaluation reserve of the appropriate class, except
to the extent it reverses a revaluation decrement for the class previously
recognised as an expense. A decrease in the carrying amount on
revaluation is charged as an expense, to the extent it exceeds the
balance, if any, in the revaluation reserve relating to that class.
	On revaluation, accumulated depreciation is restated proportionately
with the change in the carrying amount of the asset and any change in
the estimate of remaining useful life.
	Only those assets, the total values of which are material compared
to the value of the class of assets to which they belong, are
comprehensively revalued.
	Separately identified components of assets are measured on the same
basis as the assets to which they relate.
Depreciation Expense
Accounting Policy
Land is not depreciated as it has an unlimited useful life.
	Heritage and Cultural assets comprising the State Collection and
Library Heritage Collection are not depreciated as they have an
indeterminate useful life. Preservation and management policies are
in place and actively implemented to maintain these collections in
perpetuity
	Property, plant and equipment is depreciated on a straight line basis
so as to allocate the net cost or revalued amount of each asset, less its
estimated residual value, progressively over its estimated useful life to
the Museum.
	Assets under construction (work-in-progress) are not depreciated until
they reach service delivery capacity. Service delivery capacity relates
to when construction is complete and the asset is first put to use or
is installed ready for use in accordance with its intended application.
These assets are then reclassified to the relevant classes with PP&E.
	Any expenditure that increases the originally assessed capacity or
service potential of an asset is capitalised and the new depreciable
amount is depreciated over the remaining useful life of the asset to
the Board.
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12. PROPERTY, PLANT AND EQUIPMENT (contd)
Depreciation Rates
	For each class of depreciable asset the following depreciation rates are used:
CLASS

AMOUNT

Buildings

2%-20%

Plant and equipment:
Computers and Servers

15%-30%

Motor vehicles

20%-33%

Scientific equipment

10%-25%

Exhibitions

10%-50%

Furniture, Fittings and Fixtures

4%-20%

Other

2%-30%

Impairment
Accounting Policy
	All non-current physical and intangible assets are assessed for indicators of
impairment on an annual basis. If an indicator of possible impairment exists,
the agency determines the asset’s recoverable amount. Any amount by which
the asset’s carrying amount exceeds the recoverable amount is recorded as an
impairment loss.
	The asset’s recoverable amount is determined as the higher of the asset’s fair value
less costs to sell and depreciated replacement costs.
	An impairment loss is recognised immediately in the Statement of Comprehensive
Income, unless the asset is carried at a revalued amount. When the asset is
measured at a revalued amount, the impairment loss is offset against the asset
revaluation reserve of the relevant class to the extent available.
	Where an impairment loss subsequently reverses, the carrying amount of the asset
is increased to the revised estimate of its recoverable amount, so that the increased
carrying amount does not exceed the carrying amount that would have been
determined had no impairment loss been recognised for the asset in prior years.
A reversal of an impairment loss is recognised as income, unless the asset is carried
at a revalued amount, in which case the reversal of the impairment loss is treated
as a revaluation increase.
Disclosure about Impairment
	As a result of a building fire at the Board’s Ingham Road property in Townsville, an
impairment was recognised as at 30 June 2016. This property is no longer impaired
as such the prior year loss was reversed this year.

Economic Entity

Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

464

13. PAYABLES
Current
Trade creditors

1,061

464

1,061

External audit fees

34

61

34

61

Payroll tax

89

100

89

100

Fringe benefits tax

8

2

8

2

Other

774

800

724

800

Total

1,966

1,427

1,916

1,427

14. ACCRUED EMPLOYEE BENEFITS
Current
Annual leave

1,969

1,832

1,969

1,832

Wages outstanding

431

288

431

288

Other accrued employee benefits

163

155

163

155

2,563

2,275

2,563

2,275

Total

Disclosure about Accrued Employee Benefits
The discount rates used to calculate the present value of annual leave is
1.01539% (2016: 1.498%). Liabilities for annual leave expected to be settled within
12 months after the end of the period in which the employees render the service.
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15. LEASE LIABILITIES
The Board is not party to any finance leases as at 30 June 2017.
	Operating lease payments are representative of the pattern of benefits derived from
the leased assets and are expensed in the periods in which they are incurred.
16. ASSET REVALUATION SURPLUS BY CLASS

Balance at 1 July 2016

Land
$’000

Buildings
$’000

Heritage
& Cultural
Assets
$’000

Total
$’000

8,675

48,062

395,392

452,129

Revaluation increments

-

-

5,103

5,103

Impairment loss reversals
through equity

-

191

-

191

8,675

48,253

400,495

457,424

Land
$’000

Buildings
$’000

Heritage
& Cultural
Assets
$’000

Total
$’000

Balance 30 June 2017

9,992

49,274

359,052

418,318

Revaluation increments

Balance at 1 July 2015

-

-

36,340

36,340

Revaluation decrements

(1,317)

(1,021)

-

(2,338)

395,392

452,129

(191)

Impairment losses through equity
Balance at 30 June 2016

8,675

48,062

(191)

The revaluation reserve relates to the Parent Entity only.

17.	SERVICES RECEIVED FREE OF CHARGE OR FOR NOMINAL VALUE
Accounting Policy
	Contributions of services are recognised only if the services would have been
purchased if they had not been donated and their fair value can be measured reliably.
Where this is the case, an equal amount is recognised as a revenue and an expense.

18. FAIR VALUE MEASUREMENT
Accounting Policies and Inputs for Fair values
	Fair value is the price that would be received to sell an asset or paid to transfer a
liability in an orderly transaction between market participants at the measurement
date under current market conditions (i.e. an exit price).
	Observable inputs are publicly available data that are relevant to the characteristics
of the assets/liabilities being valued. Observable inputs used by the Board include,
but are not limited to, published sales data for land.
	Unobservable inputs are data, assumptions and judgements that are not available
publicly, but are relevant to the characteristics of the assets/liabilities being
valued. Significant unobservable inputs used by the Board include, but are not
limited to, subjective adjustments made to observable data to take account of
the characteristics of the Board’s assets/liabilities, internal records of recollection
costs (and/or estimates of such costs) for assets’ characteristics/functionality, and
assessments of physical condition and remaining useful life. Unobservable inputs
are used to the extent that sufficient relevant and reliable observable inputs are not
available for similar assets/liabilities.
	A fair value measurement of a non-financial asset takes into account a market
participant’s ability to generate economic benefits by using the asset in its highest
and best use or by selling it to another market participant that would use the asset in
its highest and best use.		
Fair Value Measurement Hierarchy
	All assets and liabilities of the Board for which fair value is measured or disclosed
in the financial statements are categorised within the following fair value hierarchy,
based on the data and assumptions used in the most recent specific appraisals:
•	Level 1 - represents fair value measurements that reflect unadjusted quoted
market prices in active markets for identical assets and liabilities;
•	Level 2 - represents fair value measurements that are substantially derived from
inputs (other than quoted prices included within level 1) that are observable,
either directly or indirectly; and
•	Level 3 - represents fair value measurements that are substantially derived from
unobservable inputs.			
	There were no transfers of assets between fair value hierarchy levels during
the period.
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19. CONTINGENCIES
Native Title claims over Museum land
The Board has been notified that the site currently occupied by the Museum
of Tropical Queensland in Townsville is subject to a Native Title claim (Federal
Court Application no QUD623/2016). The Queensland Department of Natural
Resources and Mines (DNRM) represents all State government interests in
native title proceedings, such that there is no requirement for the Board to
become a party to this claim. The Board will continue to liaise closely with
DNRM to ensure the Board’s interests are appropriately considered but at this
time there are no additional disclosures to be made in this regard. At reporting
date it is not possible to make an estimate of any probable outcome of these
claims, or any financial effects.
20.EVENTS OCCURRING AFTER BALANCE DATE
The Board acknowledges the CEO, as at balance date, is the subject of an
on-going Crime and Corruption Commission investigation, which is yet to be
finalised. To the best understanding of the Board there is no material impact
on these Financial Statements.
21. FINANCIAL RISK DISCLOSURES
Financial instruments are classified and measured as follows:
• Cash and cash equivalents – held at fair value through profit and loss;
• Receivables – held at amortised cost;
• Payables – held at amortised cost; and
• Other financial assets - held at fair value through profit and loss.
The Board does not enter into transactions for speculative purposes, nor
for hedging. The Board’s other financial assets represent investments in a
Queensland Investment Corporation (QIC) Limited unlisted unit trust, the
QIC Growth Fund.
Financial Instrument Categories
The Board has the following categories of financial assets and financial liabilities:
Economic Entity
Category

Parent Entity

2017

2016

2017

2016

$’000

$’000

$’000

$’000

5,699

5,307

4,815

4,593

Financial Assets
Cash and cash equivalents
Receivables

908

244

525

280

QIC Managed funds

3,314

3,110

3,314

3,110

Total

9,921

8,661

8,654

7,983

1,869

1,325

1,819

1,325

1,869

1,325

1,819

1,325

Financial Liabilities
Financial liabilities
measured at
amortised costs:
Payables
Total

13

No financial assets and financial liabilities have been offset and presented net
in the Statement of Financial Position.
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21. FINANCIAL RISK DISCLOSURES (contd)
Financial Risk Management
Risk Exposure
	The Board’s activities expose it to a variety of financial risks - interest rate risk, credit risk,
liquidity risk and predominantly market risk.
	Financial assets held by the Board are used to generate interest revenue which supplements
the Board’s operating revenue. While the Board is exposed to elements of credit risk, the
predominant exposure is to market risk (interest rate risk and price risk). Fluctuations in market
interest rates will have the most significant impact on cash and cash equivalents (QTC 11am
account) and fluctuations in prices will have the most significant impact on other financial assets
(units in QIC Growth Fund). Refer below for interest rate and price risk sensitivity analysis. While
volatility is expected in the returns on these assets and at times movements in the equity, as
the revenue is supplementary income to the Board, fluctuations do not expose the Board to
significant risks day to day.
	Financial risk management is implemented pursuant to Government and Board policy. These
policies focus on the unpredictability of financial markets and seek to minimise potential
adverse effects on the financial performance of the Board.
	All financial risk is managed by Executive Management under policies approved by the Board.
The Board provides written principles for overall risk management, as well as policies covering
specific areas.
RISK
EXPOSURE
Market Risk

DEFINITION

EXPOSURE

The risk that the fair value or
future cash flows of a financial
instrument will fluctuate
because of changes in market
prices. Market risk comprises
three types of risk: currency
risk, interest rate risk and other
price risk.
Interest rate risk is the risk that
the fair value or future cash
flows of a financial instrument
will fluctuate because of
changes in market interest rates.

The Board is exposed to interest rate risk
through cash deposits in interest bearing
accounts and market rate risk through
investments in managed funds. The
Board does not undertake any hedging
in relation to interest risk. With respect
to foreign currency exchange rate risks,
the Board is primarily exposed through
contracts negotiated in foreign currency
such as exhibition hire and transportation
fees. Where the amounts are material,
the Board may elect to purchase foreign
currency through the Queensland Treasury
Corporation in order to provide budget
certainty and to minimise the impact
of adverse exchange rate movements.

Risk Measurement and Management Strategies
The Board measures risk exposure using a variety of methods as follows:
RISK
EXPOSURE

MEASUREMENT METHOD

RISK MANAGEMENT STRATEGIES

Market Risk

Interest rate sensitivity
analysis

The Board is exposed to market risk
through investments with Queensland
Investment Corporation Limited (QIC).
The Board is exposed to adverse
movements in the level and volatility of
the financial markets in respect of these
investments. The Board’s Investment
Policy is reviewed annually to ensure that
an appropriate asset allocation exists to
give expected returns for given level of
risk over time. The Board is exposed to
interest rate risk through cash deposited in
interest-bearing accounts. The Board does
not undertake any hedging in relation to
interest risk. Interest returns on investments
are managed in accordance with the Board’s
investment policies.

Price Risk Sensitivity Analysis
	The following market sensitivity analysis reflects the outcome to profit and loss if investment
returns would change by +/-3% applied to the carrying amount as at 30 June 2017 (2016: +/-3%).
These fluctuations are based on the current world economic and market climate. With all other
variables held constant, the Board would have a surplus and equity increase/(decrease) of
$99,604.73 (2016: $93,299.38). This is attributable to the Board’s exposure to investment returns
from units in QIC Growth Fund.
Interest Rate Sensitivity Analysis
	The following interest rate sensitivity analysis is based on a report similar to that which would be
provided to management, depicting the outcome to profit and loss if interest rates would change
by +/-1% from the year-end rates applicable to the Board’s financial assets and liabilities. With all
other variables held constant, the Board would have a surplus and equity increase/(decrease) of
$57,000 (2016: $53,000). This is mainly attributable to the Board’s exposure to variable interest
rates on interest bearing cash deposits.
Fair Value
	
The fair value of the Board’s investments of units in the QIC Growth Fund are classified as Level
2 as the values of these investments are provided to the Board by external bodies at 30 June
each year, and are unadjusted by the Board. The value of units held in the QIC Growth Fund
investment is determined by the market value of the assets within the Fund.
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22.	FUTURE IMPACT OF ACCOUNTING STANDARDS NOT
YET EFFECTIVE
	At the date of authorisation of the financial report, the expected
impacts of new or amended Australian Accounting Standards issued
but with future commencement dates are set out below:
	
AASB 2016-2 Amendments to Australian Accounting Standards –
Disclosure Initiative: Amendments to AASB
	As from the Board’s financial statements for 2017-18, this standard will
require additional disclosures to enable the reader to evaluate changes
in liabilities arising from financing activities. These disclosures will
include both cash flows and non cash changes between the opening
and closing balance of the relevant liabilities and be disclosed by way of
a reconciliation in the notes to the Statement of Cash Flows.
	AASB 1058 Income of Not-for-Profit Entities and AASB 15 Revenue
from Contracts with Customers
	These standards will apply to the Board from its financial statements for
2019-20.
	The Board has commenced analysing the new revenue recognition
requirements under these standards and is yet to form conclusions
about significant impacts. Potential future impacts identifiable at the
date of this report are as follows:
	• grants received to construct a non financial asset will be recognised
as a liability, and subsequently progressively recognised as revenue
as the Board satisfies its performance obligations under the grant. At
present such grants are recognised as revenue upfront.
• under the new standards other grants presently recognised as
revenue upfront may be eligible to be recognised as revenue
progressively as the associated performance obligations are satisfied,
but only if the associated performance obligations are enforceable
and sufficiently specific. The Board is yet to evaluate the existing
grant arrangements as to whether revenue from those grants could be
deferred under the new requirements.
• grants that are not enforceable and or sufficiently specific will not
qualify for deferral, and continue to be recognised as revenue as soon
as they are controlled. The Board received several grants for which
there are no sufficiently specific performance obligations, so these
grants will continue to be recognised as revenue upfront.
• depending on the respective contractual terms, the new requirements
will potentially result in a change to the timing of revenue from sales
to the Board’s goods and services such that some revenue may need
to be deferred to a later reporting period to the extent that the Board
has received cash but has not met its associated obligations (such
amounts would be reported as a liability in the meantime). The Board
is yet to complete its analysis of existing arrangements for sale of its
goods and services, but at this stage does not expect a significant
impact on its present accounting practices.
• a range of new disclosures will be required by the new standards in
respect of the Board’s revenue.
	AASB 9 Financial Instruments and AASB 2014-7 Amendments to
Australian Accounting Standards arising from AASB 9
(December 2014)
	These standards will first apply to the Board from its financial
statements for 2018-19. The main impact of these standards are that
they will change the requirements for the classification, measurement,
impairment and disclosures associated with the Board’s financial assets.
AASB 9 will introduce different criteria for whether financial assets can
be measured at amortised cost or fair value.
	The Board has commenced reviewing the measurement of its financial
assets against the new AASB 9 classification and measurement
requirements. However, as the classification of financial assets at the
date of initial application of the new standard will depend on the facts
and circumstances existing at that date, the Board’s conclusions will
not be confirmed until closer to that time. At this stage and assuming
no change in the types of transactions the Board enters into, all of the
Board’s financial assets are expected to be required to be measured at
fair value. In case of the Board’s current receivables, as they are short
term in nature, the carrying amount is expected to be a reasonable
approximation of fair value. Changes in the fair value of those assets will
be reflected in the Board’s operating result.
	Another impact of AASB 9 relates to calculating impairment losses for
the Board’s receivables. Assuming no substantial change in the nature
of the Board’s receivables, as they don’t include a significant financing
component, impairment losses will be determined according to the
amount of lifetime expected credit losses. On initial adoption of AASB
9, the Board will need to determine the expected credit losses for its
receivables by comparing the credit risk at that time to the credit risk
that existed when those receivables were initially recognised.
	The Board will not need to restate comparative figures for financial
instruments on adopting AASB 9 as from 2018-19. However changed
disclosure requirements will apply from that time. A number of one
off disclosures will be required in the 2018-19 financial statements to
explain the impact of adopting AASB 9. Assuming no change in the
types of financial instruments that the Board enters into, the most likely
ongoing disclosure impacts are expected to relate to the credit risk of
financial assets subject to impairment and investments in unquoted
equity instruments measured at fair value through other comprehensive
income and de-recognition of these items.

57

AASB 16 Leases
	This standard will first apply to the Board from its financial statements
for 2019-20. When applied the standard supersedes AASB 117 Leases,
AASB Interpretation 4 Determining whether an arrangement contains
a Lease, AASB Interpretations 115 Operating Leases - Incentives and
AASB Interpretation 127 Evaluating the Substance of Transactions
Involving the Legal Form of a Lease.
Impact on Lessees
	Unlike AASB 117 Leases, AASB 16 introduces a single lease accounting
model for lessees. Lessees will be required to recognise a right-of-use
asset (representing rights to use the underlying leased asset) and a
liability (representing the obligation to make lease payments) for all
leases with a term of more that 12 months, unless the underlying assets
are of low value.
	In effect, the majority of operating leases (as defined by the current
AASB 117) will be reported on the statement of financial position under
AASB 16. There will be a significant increase in assets and liabilities
for agencies that lease assets. The impact on the reported assets and
liabilities would be largely in proportion to the scale of the agency’s
leasing activities.
	The right to use asset will be initially recognised at cost, consisting
of the initial amount of the associated lease liability plus any lease
payments made to the lessor at or before the effective date, less any
lease incentive received, the initial estimate of the restoration costs and
any initial direct costs incurred by the lessee. The right-of-use asset will
give rise to a depreciation expense.
	The lease liability will be initially recognised at an amount equal to the
present value of the lease payments during the lease term that are
not yet paid. Current operating lease rental payments will no longer
be expensed in the Statement of Comprehensive Income. They will be
apportioned between a reduction in the recognised lease liability and
the implicit finance charge (the effective rate of interest) in the lease.
The finance cost will also be recognised as an expense.
	AASB 16 allows a ‘cumulative approach’ rather than full retrospective
application to recognising existing operating leases. If a lessee
chooses to apply the ‘cumulative approach’, it does not need to restate
comparative information. Instead the cumulative effect of applying
the standard is recognised as an adjustment to the opening balance
of cumulative surplus (or other component of equity, as appropriate)
at the date of initial application. The Board will await further guidance
from Queensland Treasury on the transitional accounting method to
be applied.
	The Board has not yet quantified the impact on the Statement of
Comprehensive Income or the Statement of Financial Position of
applying AASB 16 to its current operating leases, including the extent of
additional disclosure required. This also includes assessing the impact
on current arrangements where the Museum occupies premises at the
Queensland Cultural Centre where rent is provided below fair value.
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23. BUDGETARY REPORTING DISCLOSURES
Explanations of Major Variances - Comprehensive Income
User Charges and Fees
	Lower than budget User charges and fees primarily due to lower than
budgeted exhibition, event and programming admissions, e.g. timing
of admissions realisation budgeted in relation to Hadron Collider and
Gladiator exhibitions.
Grants and Contributions		
	Higher than budget Grants and contributions primarily due to one-off
funding from the State Government for the Sciencentre transformation
together with additional recurrent grant.
Other Revenue		
	Higher than budget Other revenue primarily due to the recognition of
below fair value rent associated with the museum site at Grey Street,
South Brisbane.
Employee Expenses		
	Higher than budget Employee expenses primarily due to higher than
budgeted portion of programs and projects being delivered through
staff, e.g. World Science Festival Brisbane.
Supplies and Services		
	Lower than budget Supplies and services primarily due to higher than
budgeted portion of programs and projects are in relation to capital.
Depreciation and amortisation
	Lower than budget Depreciation and amortisation primarily due to
extension of asset useful life resulted from the revaluation of building
assets at 30 June 2016.
Other Expenses		
	Higher than budget Other expenses primarily due to the recognition
of below fair value rent associated with the museum site at Grey Street,
South Brisbane.
Other Comprehensive Income
	Higher than budget Increase in asset revaluation surplus primarily due
to Heritage and cultural asset revaluation increase not budgeted for the
financial year.
Explanations of Major Variances - Statement of Financial Position
Cash
	Higher than budget Cash and cash equivalent mainly due to higher
opening balances brought forward from 2015-16 June audited actual,
and the timing differences in recoveries from customers and payments
to creditors for the financial year.
Receivables
	
Lower than budget Receivables mainly due to lower opening balances
brought forward from 2015-16 June audited actual, and the timing
differences in recoveries from customers for the financial year.
	Intangible Assets
	Lower than budget Intangible assets mainly due to lower opening
balances brought forward from 2015-16 June audited actual, and lower
than budgeted purchases plus higher than budgeted amortisation for
the financial year.
	Property, plant and equipment
	Higher than budget Property, plant and equipment mainly due to
higher opening balances brought forward from 2015-16 June audited
actual and higher than budgeted assets under construction, offset by
lower than budgeted depreciation for the financial year.
Payables
	Higher than budget Payables mainly due to higher opening balances
brought forward from 2015-16 June audited actual, and the timing
differences in payments to creditors for the financial year.
	Accrued Employee Benefits
	Higher than budget Accrued employee benefits mainly due to higher
opening balances brought forward from 2015-16 June audited actual,
and the net movements in employee benefits impacting from Enterprise
Bargaining increase and recreation leaves provision balances for the
financial year.
	Accumulated surplus and Capital/Contributed Equity
	Higher than budget Accumulated surplus and Capital/contributed
equity mainly due to higher opening balances brought forward from
2015-16 June audited actual, and the contribution from 2016-17
operating outcome.
	Asset revaluation surplus
	Higher than budget Assets revaluation surplus mainly due to higher
opening balances brought forward from 2015-16 June audited actual
and increase in asset revaluation surplus not budgeted for the
financial year.

Explanations of Major Variances - Statement of Cash Flows
User charges and fees
Lower than budget User charges and fees primarily due to lower than
budgeted exhibition, event and programming admissions, e.g. timing
of admissions realisation budgeted in relation to Hadron Collider and
Gladiator exhibitions.
Grants and contributions
Higher than budget Grants and contributions primarily due to one-off State
Government investment in the Sciencentre transformation and additional
recurrent grant.
GST collected from customers
Higher than budget GST collected from customers primarily due to budget
assumption of GST collected and GST remitted to ATO being offset.
GST input tax credits from ATO
Higher than budget GST input tax credits from ATO primarily due to
budget assumption of GST input tax credits and GST paid to suppliers
being offset.
Interest receipts
Higher than budget Interest receipts primarily due to higher income
distributions from Queensland Investment Corporation (QIC) Growth
Fund investments.
Other inflows
Higher than budget Other inflows is primarily due to higher than budgeted
distributions from Harry West Memorial Fund financial investments and
other unbudgeted items.
Employee expenses
Higher than budget Employee expenses primarily due to higher than
budgeted portion of programs and projects being delivered through staff,
e.g. World Science Festival Brisbane.
Supplies and services
Lower than budget Supplies and services primarily due to higher than
budgeted portion of programs and projects are in relation to capital.
GST paid to suppliers
Higher than budget GST paid to suppliers primarily due to budget
assumption of GST paid and GST input tax credit from ATO being offset.
GST remitted to ATO
Higher than budget GST remitted to ATO primarily due to budget
assumption of GST remitted and GST collected from customers
being offset.
Other outflows
Higher than budget other outflows is primarily due to higher than
budgeted Commission costs.
Payment for property, plant and equipment
Higher than budget Property, plant and equipment mainly due to higher
opening balances brought forward from 2015-16 June audited actual and
higher than budgeted assets under construction, offset by lower than
budgeted depreciation for the financial year.
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24.KEY MANAGEMENT PERSONNEL (KMP) DISCLOSURES
Details of Key Management Personnel
	The following details for key management personnel include those
positions that had authority and responsibility for planning, directing
and controlling the activities of the agency during 2015-16 and 2016-17.
Further information on these positions can be found in the body of the
Annual Report under the section relating to Executive Management.
POSITION

POSITION RESPONSIBILITY

Chief Executive Officer

Working closely with the Board of the Queensland Museum and the Minister for the Arts, the
Chief Executive Officer provides experienced, high level strategic and operational leadership of the
Queensland Museum Network.

Director, Public Engagement

The Director, Public Engagement is responsible for the provision of experienced strategic
and operational leadership and management of public engagement across the Queensland
Museum Network.

Director, Collections, Research and
Lifelong Learning

The Director, Collections, Research and Lifelong Learning is responsible for the provision of
experienced strategic and operational leadership and management of collections, research and
learning across the Queensland Museum Network.

Director, Operations and Communities

The Director, Operations and Communities is responsible for the provision of experienced strategic
and operational leadership of facilities, visitor services and commercial operations across the
Queensland Museum Network

Director, Corporate Services

The Director, Corporate Services is responsible for the provision of high level, strategic business
and financial direction and services to the Chief Executive Officer. (The position was previously
called Director, QM Business)

Remuneration Policies
	
Remuneration policy for the Museum’s key management personnel
is set by the Queensland Public Service Commission as provided
for under the Public Service Act 2008. The remuneration and other
terms of employment for the key executive management personnel
are specified in employment contracts. The contracts provide for
other benefits including motor vehicles.
	For the 2016-17 year, remuneration of key executive management
personnel increased by 2.5% in accordance with government policy.
	The following disclosures focus on the expenses incurred by the
Board during the respective reporting periods, that is attributable to
key management positions. Therefore, the amounts disclosed reflect
expenses recognised in the Statement of Comprehensive Income.

Short term employee expenses which include:
•	Salaries, allowances and leave entitlements earned and expensed
for the entire year or that part of the year during which the
employee occupied the specific position.
•	Non-monetary benefits - consisting of provision of vehicle
together with fringe benefits tax applicable to the benefit.
	Long term employee expenses include amounts expensed in respect
of long service leave entitlements earned.
	Post-employment expenses include amounts expensed in respect
of employer superannuation contributions.
	Termination benefits are not provided for within individual contracts
of employment. Contracts of employment provide only for notice
periods or payment in lieu of notice on termination, regardless of the
reason for termination.

KMP Remuneration Expense
1 JULY 2016 – 30 JUNE 2017
Position

Short Term Employee Expenses
Monetary
Expenses

Chief Executive Officer

Non-Monetary
Benefits

Post
Employment
Expenses

Long Term
Employee
Expenses

Termination
Benefits

Total
Expenses

$’000

$’000

$’000

$’000

$’000

$’000

263

1

6

30

-

300
154

Director, Public Engagement

138

-

3

13

-

Director, Collections, Research and Learning

134

8

3

14

-

159

Director, Corporate Services

166

2

4

17

-

189

Director, Operations and Communities

182

-

28

20

-

230

Total

883

11

44

94

-

1032

1 JULY 2015 – 30 JUNE 2016
Position

Short Term Employee Expenses
Monetary
Expenses

Non-Monetary
Benefits

Post
Employment
Expenses

Long Term
Employee
Expenses

Termination
Benefits

Total
Expenses

$’000

$’000

$’000

$’000

$’000

$’000

Chief Executive Officer

293

-

6

33

-

332

Director, Public Engagement

188

-

3

20

-

211

Director, Collections, Research and Learning

175

-

4

18

-

197

Director, Corporate Services

132

-

23

17

66

238

Director, Operations and Communities

139

-

3

17

-

159

Total

927

-

39

105

66

1137
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25. RELATED PARTY TRANSACTIONS
Transactions with people/entities related to KMP
	The Queensland Museum did not enter into any transactions with
people, or entities, related to Key Management Personnel beyond
normal day-to-day business operations such as official travel
reimbursements.
Transactions with other Queensland Government-controlled entities
	The Queensland Museum transacts with other Queensland Government
controlled entities consistent with normal day-to-day business
operations provided under normal terms and conditions. Where
transactions with other Queensland Government controlled entities
are considered individually significant or material, these have been
disclosed as related party transactions in the relevant notes as follows:
• Grants and Other Contributions
• Supplies and Services
• Other Expenses

29. TRUST TRANSACTIONS AND BALANCES 			
Trust			
Audit Arrangements
Harry West Memorial Fund
Auditor-General of Queensland
						
	The Board is the Trustee of “The Harry West Memorial Fund” (the
Fund), a testamentary trust established in accordance with the last
will and testament of the late Henry (Harry) Thomas West. During
the 2015-16 year the Fund’s assets were invested in the Queensland
Investment Corporation’s (QIC) Growth Fund. The Board is the sole
beneficiary of this Trust.
	As the Board acts only in a custodial role in respect of the Trust’s assets
(which must be maintained in perpetuity), they are not recognised in
these financial statements.
	Revenue received by the Board as sole beneficiary totalled $172,839.72
including revenue from 2015-16 of $33,554.36.
FINANCIAL RESULTS OF THE HARRY WEST MEMORIAL FUND

26. ACCOUNTING ESTIMATES AND JUDGEMENTS
	The preparation of financial statements necessarily requires the
determination and use of certain critical accounting estimates,
assumptions and management judgements that have the potential
to cause a material adjustment to the carrying amounts of asset and
liabilities within the next financial year. Such estimates, judgements and
underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period in which the estimate
is revised and in future periods as relevant.
	Estimates and assumptions that have a potential significant effect are
outlined in the following financial statement notes:
Valuation of Property Plant and Equipment - Note 12.

27. TAXATION
	The Board is a State body as defined under the Income Tax
Assessment Act 1936 and is exempt from Commonwealth taxation with
the exception of Fringe Benefits Tax (FBT) and Goods and Services
Tax (GST). FBT and GST are the only taxes accounted for by the
Board. GST credits receivable from, and GST payable to the ATO, are
recognised (refer to Note 13).

28.	FIRST YEAR APPLICATION OF NEW ACCOUNTING STANDARDS
OR CHANGE IN POLICY
Changes in Accounting Policy
	The Board did not voluntarily change any of its accounting policies
during 2016-17.
Accounting Standards Early Adopted for 2016-17
No Australian Accounting Standards have been early adopted
for 2016-17.
Accounting Standards Applied for the First Time
	The only Australian Accounting Standard that became effective for the
first time in 2016-17, and materially impacted on this financial report,
is AASB 124 Related Party Disclosures. This standard requires note
disclosures about key management personnel (KMP) remuneration
expenses and other related party transactions, and does not impact on
financial statement line items. As Queensland Treasury already required
disclosure of KMP remuneration expenses, there was minimal impact for
the Board’s disclosures compared to 2015-16 (refer to Note 24). Material
related party transactions for 2016-17 are disclosed in Note 25. No
comparative information is required in respect of 2015-16.

2017

2016

$’000

$’000

Income

173

-

Expenses

173

-

–

–

2,960

2,759

Net Surplus
Assets
Liabilities
Net assets

(52)

(34)

2,908

2,725
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GOVERNANCE
MANAGEMENT
AND STRUCTURE
ORGANISATIONAL STRUCTURE
Organisational chart as at 30 June 2017
BOARD OF THE QUEENSLAND MUSEUM
TRUSTEES,
QUEENSLAND MUSEUM
FOUNDATION TRUST
QUEENSLAND
MUSEUM
FOUNDATION

DIRECTOR & CHIEF EXECUTIVE OFFICER
DEPUTY CEO &
DIRECTOR PUBLIC
ENGAGEMENT

DEPUTY CEO & DIRECTOR
COLLECTIONS, RESEARCH
& LIFELONG LEARNING

DIRECTOR
OPERATIONS

MARKETING & MEDIA
RELATIONS

CULTURES & HISTORIES

FACILITIES

WHS

PUBLICATIONS &
PHOTOGRAPHY

MUSEUM
DEVELOPMENT
OFFICERS

VISITOR SERVICES /
CAFES & FUNCTIONS

FINANCE

EXHIBITIONS &
CREATIVE SERVICES

BIODIVERSITY &
GEOSCIENCES

GRAPHIC DESIGN

COLLECTION SERVICES

VOLUNTEERS
COMMERCIAL
STRATEGY &
CONTRACTS

LIFELONG LEARNING

QUEENSLAND MUSEUM
& SCIENCENTRE

THE WORKSHOPS
RAIL MUSEUM

ORGANISATIONAL STRUCTURE
In 2016/17 the new business model streamlined and
coordinated operations across QMN and ensured value
for money within the campuses’ operations.
The organisational realignment which was initiated in
2015/16 has allowed for greater coordination of activities
and the sharing of human and other resources across
QMN. Staff mentoring, development and succession
planning remain a focus.

DIRECTOR
CORPORATE
SERVICES
WORLD SCIENCE
FESTIVAL
BRISBANE

INFORMATION
MANAGEMENT
& INFORMATION
TECHNOLOGY
PROJECT MANAGEMENT
OFFICE
HUMAN RESOURCES

MUSEUM OF
TROPICAL
QUEENSLAND

COBB+CO
MUSEUM

REGIONAL
SERVICES
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PUBLIC ENGAGEMENT
The Public Engagement team, led by Jillian Marsh, includes
Marketing and Media Relations, Graphic Design, Publications
and Photography, Strategic Planning, Exhibitions and Creative
Services. The Public Engagement team is responsible for
increasing visitation and audience engagement across all
campuses of QMN. Audience engagement grew significantly
in 2016/17.
Key highlights for public engagement were:
•	Record engagement with visitation targets met at all
four campuses of QMN, and record visitation achieved at
three campuses.
•	Exhibitions Dinosaur Discovery and Hadron Collider: Step
inside the world’s greatest experiment and WSFB were
very popular, growing audience numbers across all areas
and culminating in more than 2.03 million visitors at South
Bank during 2016/17 and more than 2.34 million across the
whole network.
•	
Hadron Collider exhibition was supported by a mix of
media channels, After Dark events, and complementary
WSFB programming. Media coverage had an Advertising
Space Rate of almost $700,000 and a cumulative audience
reach of 3.4 million.
•	QM hosted Michael Benson’s Otherworlds: Visions of our
Solar System a stunning exhibition featuring photographic
images of our solar system which attracted 407,083
visitors, and Parasites: Life Under Cover which took
696,790 visitors into the incredible microscopic world of
parasites.
•	QM entered into a partnership with the Science Museum
Group, UK, to redevelop the Sciencentre into a world-class
facility that uses cutting-edge innovative technology to
fuel imaginations and engage young people with the
science and maths.
•	QM also launched unsettle — an artists-in-residence
program in partnership with Digi Youth Arts that is
seeing top Indigenous artists and performers work with
Indigenous youth to produce series of works of street and
visual art, theatre, film, dance and music based on QM’s
collection items.
•	The Sciencentre secured record visitation, attracting
201,287 visitors, a 6 per cent increase on the visitation
record set in 2015/16.
•	WSFB was supported by a comprehensive marketing and
communication strategy, dedicated to driving intrastate,
interstate and international visitors. The digital marketing
campaign reached more than 5.1 million unique online
users. 1,669,292 webpage views were recorded on the
official website www.worldsciencefestival.com.au. Media
coverage was valued at more than $8.5 million, with 950
stories reaching 20,610,290 people.
•	The overall value of media coverage across QMN in
2016/17 was $28.98 million.

COLLECTIONS, RESEARCH AND
LIFELONG LEARNING
The Collections, Research and Lifelong Learning team
is led by Alexander Hayward and includes Biodiversity
& Geosciences, Cultures & Histories, Collection Services,
STEM Engagement, Lifelong Learning and regional services
(MDOs). The team is responsible for developing, caring
for and researching QMN’s diverse collections of artefacts
and specimens, and developing engaging and educational
activities for visitors of all ages. The team is also responsible
for STEM learning programs, including the events and
activities at the Sciencentre in QM, and operational
management of WSFB.
Highlights include:
•	QM’s new gallery, Wild State, was completed with
significant support from BHP Billiton. It is the first
exhibition in QM’s history to use a range of traditional
and multimedia approaches to provide an overview of the
state’s unique biodiversity. More than 300 specimens were
prepared by QM’s taxidermists.
•	In 2016/17, the Biodiversity & Geosciences Program was
awarded almost $400,000 in external research funding for
18 projects.
•	The incubation of Loggerhead and Flatback turtle
hatchlings in QM during WSFB. The purpose-built
Hatchery was incredibly popular with audiences of all
ages and the turtles were subsequently released off the
Sunshine Coast as part of a state conservation project.
•	Using $2.4 million allocated to QM from Queensland
Government in 2015/16 to improve storage conditions and
increase storage space over three years, the first phase
of the collection upgrades was delivered. These included
a new storage system for the Anthropology Collection,
providing visibility for back-of-house tours while ensuring
high level security and improved preservation conditions,
and creating additional space to grow the collection.
•	The QM Loans service continues to be the largest museum
object lending library in the world for the number of items
loaned and the geographic reach. This year our loans
services reached 793,241 people across Queensland.
•	In partnership with Digi Youth Arts the Museum launched
unsettle — a new artists-in-residence program at QM.
•	The MDO team and QM staff supported the major
redevelopment of Cairns Museum.
•	The Creative Lab teacher professional development
program enabled 105 teachers representing 74 schools
across Queensland the opportunity to participate in
workshops, engage with objects from the State Collection
and build on their capacity to deliver STEM lessons
in classrooms.
•	More than 2,900 students and teachers attended WSFB
Lifelong Learning events, including the comprehensive
Apprentice Program, Cool Jobs and Flight Club.
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OPERATIONS AND COMMUNITIES

CORPORATE SERVICES

The Operations and Communities team was led by Deborah
Bailey until April 2017, then Frank Feige, and includes
Commercial (retail, cafes, functions), Visitor Services,
Facilities and Volunteers. The Operations and Communities
team is responsible for delivering quality visitor experiences
and ensuring all visitors receive exceptional service and
enjoy a comfortable and safe experience at all sites.

Corporate Services, led by Peter McLeod, includes Finance,
Workplace Health and Safety, Human Resources and
Information Management and Technology. The Corporate
Services team is also responsible for business improvement
processes across QMN, including project management and
business intelligence systems.
A number of digital infrastructure and technical projects
were rolled out across QMN in 2016/17. Key projects
completed included:
• Redeveloping the Intranet using SharePoint 2013.
•	Partnering with Australian Academic Research Network
(AARNet) as QM’s Internet Service Provider which as well
as providing increased speed and bandwidth, provides
a suite of other ICT business tools to all QM, such as
EduRoam (global connectivity) and streaming services.
•	Implementing EzeScan software solution to enable the
digitisation of legacy public records to be completed
in a timely manner and improve access and long
term preservation.
•	Uploading new 3D datasets into the Queensland
Government Open Data Portal. QM will continue to explore
immersive technologies to provide access to real-time data
science and research organisations across Australia and
the globe.
•	Upgrading network infrastructure and firewall services with
improved management and monitoring of security services.
•	Rolling out Sophos Intercept X (Anti Exploit and
Ransomware) as an addition to the Sophos Endpoint
Anti-virus system.
•	Upgrading the electronic document recordkeeping
system to HP CM9.01, meeting regulatory obligations and
managing records, reviewing and auditing legacy data,
improving collaboration and productivity, and streamlining
data migration.
•	Redeveloping the Business Systems and Information Asset
Register using SharePoint 2013.
•	Improving management of QM research and education
data and information assets, including planning and
governing information in the cloud.
•	Developing two responsive microsites, incorporating new
design and education resources, for the Hadron Collider
and Gladiators exhibitions.
•	Rolling out the CRM system and cloud-based services.
•	Upgrading and integrating audio-visual control systems for
QM’s exhibition displays and digital signage.
•	Leading and collaborating with Queensland Government
Cyber Security Unit to affect a network wide security
awareness and assessment services.
•	A service strategy review, which included efficiency and
improvement measures in procurement activities, service
optimisation (for example use of in-house audio-visual
resources) and production of a service level agreement and
alignment of resources across the IMIT support teams.
• New multifunction devices for QMN.

Highlights include:
•	In April 2017, Fresh Catering was announced as the new
caterer at QM South Brisbane. This followed an open
market Queensland Government Procurement process
which sought to engage an operator to add value to
the museum experience by implementing innovative
solutions, growing the existing business and positioning
QM as a unique event destination through its function
and venue hire aspects.
•	Significant building works have been undertaken across
QMN, including a new HVAC unit installed on the roof
at MTQ. Some new roofing was installed as part of
HVAC replacement.

WORLD SCIENCE
FESTIVAL BRISBANE
The WSFB 2017 team was led by WSFB Executive Producer
Carol Davidson. The team successfully delivered the second
annual WSFB, attracting 182,000 visitors — 60,000 more
visitors than the 2016 WSFB. Carol Davidson has been
reappointed to deliver the 2018 festival.
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Moon jellyfish at The Hatchery,
World Science Festival Brisbane 2017
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BOARD OF THE QUEENSLAND MUSEUM
The Queensland Museum Act 1970 provides that the Board consists of the
number of members appointed by the Governor in Council. In appointing a
member, regard must be had to the person’s ability to contribute to the Board’s
performance and the implementation of its strategic and operational plans. A
person is not eligible for appointment as a member if the person is not able
to manage a corporation under the Corporations Act 2001 (Cth). Members
are appointed for terms of not more than three years and are eligible for
reappointment upon expiry of their terms. Members are appointed on the
conditions decided by the Governor in Council.
The Board met six times during the year. Members of the Board during the
year were:

NUMBER OF
MEETINGS
ELIGIBLE
TO ATTEND

NAME

ROLE

NUMBER OF
TERM OF
MEETINGS
APPOINTMENT ATTENDED

Mr David Conry

Chairperson
and member

6 March 2014 –
31 May 2020

6

6

Emeritus Professor
Thomas Cochrane AM

Member

6 March 2014 28 February 2017
First appointed
22 February 2011

4

4

Mr Tim Forrester

Member

6 March 2014 31 May 2020

5

6

Mr Maurie McNarn AO

Member

6 March 2014 31 May 2020

6

6

Ms Sabine Schleicher

Member

6 March 2014 28 February 2017
First appointed
25 August 2011

3

4

Ms Sharon Schoenborn

Member

6 March 2014 31 May 2020

5

6

Mr David Williams

Member

6 March 2014 31 May 2020

4

6

Dr Geoff Ginn

Member

1 June 2017 31 May 2020

1

1

Ms Catherine Taylor

Member

1 June 2017 31 May 2020

1

1
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Left – Right: David Conry,
Geoff Ginn, David Williams,
Cathi Taylor, Tim Forrester,
Sharon Schoenborn,
Maurie McNarn

BOARD MEMBERS
MR DAVID CONRY (CHAIR)
David is Managing Director of
Damarcon, a privately owned advisory
and investment business. Damarcon
has interests in business advisory,
Charlton Brown education, training
and labour hire and Stradbroke
Capital private equity. He contributes
more broadly to the community as
Chair of Brisbane Powerhouse and
holds non-executive directorships
or board roles with The Australian
Institute of Health and Welfare,
PHN Country to Coast and Inclusive
Brisbane. David personally has a
strong community focus and was
awarded the honour of Queensland’s
Australian of the Year 2007 and EY
Social Entrepreneur of the Year for
his work in founding the national
disability organisation Youngcare.
He is an Australia Day Ambassador
and continues to provide support
and advice to many Queensland
not for profit organisations and
remains a strong advocate for those
with disabilities.

MR TIM FORRESTER
Tim founded ARIA Property Group
in 2003. Tim studied Property
Economics at Queensland University
of Technology and recently completed
the Australian Owner Manager
Program from The University of
Queensland Business School. Tim is a
member of the Urban Development
Institute of Australia and has been
on the Board of the Property Council
of Australia. ARIA Property Group
is responsible for significant redevelopment projects which are
transforming Brisbane’s South Bank.
MS SHARON SCHOENBORN
MSc, BSc, GAICD

Sharon is a Director of Sales and
Marketing for Microsoft Australia. She
previously held the role of Queensland
State Director for Microsoft and
is a trustee for the Committee for
Economic Development of Australia.
Sharon holds a Bachelor of Science
degree in Business Administration
and a Master of Science degree
in Organisational Leadership. She
brings 18 years of experience in the
information technology industry
to QMN.

MR MAURIE MCNARN AO
FAICD, FDC; MBA, MDefS, GDipTSM, GDipMngtS,
BA(Hons) (Deputy Chair from 26 June 2017)

Maurie retired from the Army as
a Major-General in 2009. Some
of his appointments included
National Commander Iraq, Gulf and
Afghanistan, Head of the Defence
Intelligence Organisation, DirectorGeneral Joint Operations, Head
of Personnel, Head of Training
(National RTO), Communications/
IT and Head of the Royal Military
College. From 2009 to 2016 he was
the Chief Operating Officer at The
University of Queensland responsible
for Finance, Commercial Operations/
Entities, Planning/Strategy, IT,
Construction, Property, HR, Marketing
and Communications, Senate (Board)
Secretary, Governance, Legal, Risk,
Internal Audit and Investigations.
He also sat on the Boards of the UQ
Holding Company Ltd (Commercial
Entities); Uniseed Management
Pty (Venture Capital) and the
Women’s College.
Maurie chairs QM’s Finance, Audit
and Risk Management Committee.
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MR DAVID WILLIAMS

MS SABINE SCHLEICHER

MS CATHI TAYLOR

BMus

CPA, Diplom-Betriebswirt
(to 28 February 2017) retired in June 2017

BSocStud, MTP, AICD
(from 1 June 2017)

Sabine is a Partner in KPMG’s
Infrastructure and Projects Group.
Prior to joining KPMG, Sabine was an
Associate Director with Morrison & Co,
a specialised infrastructure advisor and
funds manager (Infratil). Sabine brings
extensive experience in providing
commercial and financial advice to
both public and private sector entities.
She is a trustee for the Committee for
Economic Development of Australia.

Cathi held senior executive roles
in the Queensland Government
Departments of The Premier and
Cabinet, Environment and Transport
and Main Roads, and was a Clerk of the
Executive Council and the Information
Commissioner for Queensland.
Cathi is an Executive Fellow of the
Australia and New Zealand School of
Government. While living in London
in 2011-17, Cathi was a Trustee for
the Royal Flying Doctor Service – UK
charity, co-convenor of the Inspiring
Women Reflect programme, Chairman
of the University of Sydney UK Alumni
Association, and convenor of art history
programmes conducted in London’s
major public galleries and museums.

David is the Co-founder and Director of
Gilimbaa Indigenous Creative Agency.
He has served as an Indigenous
Advisor for Opera Australia; as an
Indigenous Advisory Group Member for
Brisbane Festival; on the Queensland
Government Reconciliation Action Plan
Advisory Committee and as an elected
member of the South East Queensland
Indigenous Chamber of Commerce.
David chairs the Queensland Museum’s
Aboriginal and Torres Strait Islander
Consultative Committee.

DR GEOFF GINN
PROFESSOR THOMAS
COCHRANE AM
FALIA, GAICD; MPhil, BA
(to 28 February 2017) retired in June 2017

Tom is an Emeritus Professor in
the Faculty of Law, Queensland
University of Technology (QUT). He
was formerly Deputy Vice-Chancellor
(Technology, Information and Learning
Support) at QUT until retiring from
that position at the end of 2013. Tom
also serves as Director, Australian
Digital Alliance; Director, Knowledge
Unlatched (UK); Director, Enabling
Open Scholarship (Europe); and
consults on research access policy
and eResearch infrastructure.

BA (Hons I) PhD
(from 1 June 2017)

Geoff is an historian at The University
of Queensland. An active public
historian, former heritage consultant,
he was a Chevening Scholar to the UK
in 1995-6 before completing his PhD
in 2001. He was a Chief Investigator
on ARC Linkage Grant (2007-2010)
to develop the innovative online
Queensland Historical Atlas (qhatlas.
com.au). He is a member of the Royal
Historical Society of Queensland and
the Australian Historical Association,
the Queensland Working Party for the
Australian Dictionary of Biography
(2008-present).

Further information regarding the
Board members and remuneration
can be accessed at
www.network.qm.qld.gov.au/
About+Us/Corporate+information/
Board.
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EXECUTIVE MANAGEMENT
PROFESSOR SUZANNE MILLER

MS DEBORAH BAILEY

BSc(Hons), PhD ,D.Univ, FGS, FMinSoc, FAIMM, FGSA

BBusComm, MBA, GradCertEcDev

Chief Executive Officer and Director
of Queensland Museum Network
The CEO and Director of the Queensland Museum
Network is appointed by the Governor in Council upon
recommendation by the Minister for the Arts approved by
the Board. The Director is appointed for a term of not more
than five years under the Queensland Museum Act 1970
and is eligible for reappointment upon expiry of the term.
The CEO is charged with leading QMN to achieve its vision
and is the Scientific Director of the World Science Festival
Brisbane. Suzanne commenced as CEO of the Queensland
Museum Network and Director of the Queensland Museum
on 2 July 2013, after six years leading the South Australia
Museum as Director. Previously, the Edinburgh native
spent 12 years with National Museums Scotland, latterly as
Keeper of Natural Sciences. In December 2016 Suzanne was
appointed to the role of Queensland Chief Scientist, which
she holds jointly with her QM role.

Director of Operations & Communities
(2009 – May 2017)
Prior to working in museums, Deborah worked in
community, tourism and economic development projects
throughout regional Australia. From 2009 to 2014 Deborah
was the Deputy Director and then Director of Cobb+Co
Museum with responsibility for providing direction and
overseeing community engagement.
Deborah’s role oversees the portfolios of Commercial (Retail,
Cafes, Functions), Visitor Services, Facilities and Volunteers.
During 2015/16 Deborah also led the structural realignment
process on behalf of the Executive Leadership Team.

MR ALEXANDER HAYWARD
MA, MSc, LTCL, FMA, FRSSA

Deputy CEO and Director of Collections,
Research & Learning
Alexander joined QMN in June 2015 where he is
responsible for leading the development and care of the
museums’ collections, curatorial and scientific research
and associated lifelong learning programs. He has been a
curator and science communicator for over three decades
with professional experience including the Powerhouse
Museum in Sydney, the Science Museum in London, Head
of Heritage for Suffolk County Council in England and
National Museums Scotland in Edinburgh where he was
Keeper of Science and Technology. He is a Fellow of the
Museums Association, a member of the Executive Council of
the Asia Pacific Network of Science and Technology Centres
(ASPAC), Queensland Committee of Engineering Heritage
Australia, and Queensland Government Interdepartmental
Working Group on State Science Collections.
MS JILLIAN MARSH
B Journalism; Postgrad Dip Professional Communication

Deputy CEO and Director of Public Engagement
Jillian joined QM in July 2013 and currently oversees four
portfolios across QMN — exhibitions and associated public
programs, design, marketing and media relations, and
publishing and photography. Prior to joining QMN Jillian
managed the exhibitions, marketing and outreach programs
at the Museum of Australian Democracy at Old Parliament
House, was the Head of Marketing at the British Museum,
led the marketing team at the National Gallery in London
and worked as part of the Brisbane City Council team
that launched Museum of Brisbane in 2003. In addition
to her experience in museums and galleries, Jillian has
held director level positions in Queensland Government’s
Department of Transport and Main Roads and senior
consultant roles in the private sector.

MR FRANK FEIGE
Acting Director of Operations & Communities
(May 2017 – present)
Frank joined QM in May 2009 and currently oversees the
Visitor Services and Facilities Management portfolios. Frank
also oversees the Capital, Maintenance and Operations
programs across QMN. Prior to joining QMN, Frank
worked for more than 20 years in facilities and emergency
management in Department of Public Works and Corrective
Services.
MR PETER MCLEOD
B Agricultural Science

Director of Business Intelligence & Corporate Services
Peter joined QM in 2005 and held the position of Director
of MTQ in Townsville until 2015. In his current role he is
responsible for the Directorate of Corporate Services and
oversees the portfolios of Finance, Workplace Health and
Safety, Human Resources and Information Management
and Technology. He is also responsible for overseeing the
introduction of business improvement processes across
QMN including the establishment of the new CRM system
and furthering QMN’s capability in project management and
business intelligence systems. Peter has previously worked
in senior management roles at regional museums in outback
Queensland and prior to this worked on natural resource
management projects in regional areas of Victoria, Western
Australia and Queensland.
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FINANCE, AUDIT AND RISK
MANAGEMENT COMMITTEE
The Finance Audit and Risk Management Committee (FARMC) is responsible for the audit
and risk management process of QMN. FARMC operates according to its charter and terms
of reference and has due regard to Queensland Treasury’s Audit Committee Guidelines.
FARMC met seven times during 2016/17, in August, October, November and December
2016, and also in February, April, and June 2017.
During the year, FARMC:
•	approved the financial statements for QM and the Queensland Museum
Foundation Trust
•	approved the revised 2016/17 budgets, reflecting operational and prudential
management requirements
• undertook regular monitoring of the implementation of major projects
• approved the 2017/18 budget
•	reviewed the four-year budget forecast based on known initiatives and plans
• reviewed the 2016/17 Financial Statements audit arrangements
• reviewed end of month financial and commercial operations reports
• monitored performance of QMN’s investment with the QIC Growth Fund
• 	monitored Board Reserve levels in accordance with preferred targets set by the Board
•	oversaw a review of internal audit methodology, including audit frequency and
determination of priority areas
• reviewed and updated the Strategic Risk Register on a quarterly basis.
The Committee reviewed five final audit reports from internal audit, including:
• Entertainment
• ICT Facilities and Devices
• Corporate Credit Card
• Receipting/Banking, Cobb+Co Museum
• Procurement and Tendering.
The Committee reviewed and recommended the Board approve of the following policies:
• Financial Delegations and Appropriate Arrangements
• Fraud Prevention and Management
• Indemnity Arrangements
• Human Resource Delegations.
FARMC met seven times during 2016/17. Members of the committee during the year were:
NUMBER OF
MEETINGS
ATTENDED

NUMBER OF
TOTAL
MEETINGS ELIGIBLE REMUNERATION
TO ATTEND
2016/17

NAME

ROLE ON COMMITTEE

Mr Maurie McNarn AO

Chairperson and member

7

7

$2474.36

Professor Thomas Cochrane AM

Member (to 28 February 2017)

4

5

$1200

Ms Sabine Schleicher

Member (to 28 February 2017)

5

5

$1200

Mr David Williams

Member from 7 March 2017 – 26 June 2017

2

2

$429.23

Ms Sharon Schoenborn

Member from 7 March 2017 – 26 June 2017

2

2

$553.85

Dr Geoff Ginn

Member from 26 June 2017

Nil

Nil

$36.42

Ms Catherine Taylor

Member from 26 June 2017

Nil

Nil

$36.42

Professor Suzanne Miller

Member

7

7

–

Mr Peter McLeod

QM observer

7

7

–

Ms Chilly Lu

QM observer

6

7

–

In performing its functions, the FARMC observed the terms of its charter and had due
regard to Queensland Treasury’s Audit Committee Guidelines.
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QUEENSLAND MUSEUM NETWORK ABORIGINAL
AND TORRES STRAIT ISLANDER CONSULTATIVE
COMMITTEE (QMATSICC)
QMATSICC advises the Board on the management and protection of Aboriginal
and Torres Strait Islander cultural material and cultural heritage and all matters
relating to Aboriginal and Torres Strait Islander people.
In addition to these duties, the Board has requested QMATSICC guide it closely
in all matters pertaining to the Repatriation Fund, including assessing and
approving applications for financial and administrative resources in order to
coordinate community gatherings and ceremonial requirements necessary to
complete the repatriation process.
QMATSICC met four times during the year.
Members do not receive remuneration for their services.

NAME

ROLE ON
COMMITTEE

TERM OF APPOINTMENT

NUMBER OF
MEETINGS
ATTENDED

NUMBER OF
MEETINGS
ELIGIBLE TO
ATTEND

Mr David Williams

Chairperson
and member

27 April 2016 to 26 April 2018

4

4

Mr Phillemon Mosby

Member

27 April 2016 to 26 April 2018

3

4

Mr Ken Isaacson

Member

27 April 2016 to 26 April 2018

2

4

Ms Nancy Bamaga

Member

27 April 2016 to 26 April 2018

4

4

Mr Dion Tatow

Member

27 April 2016 to 26 April 2018

4

4

Associate Professor Henrietta
Marrie

Member

26 October 2016 to 25 October 2018

2

3

Professor Suzanne Miller,
CEO, QMN

Ex-officio member

–

4

4

Mr Alexander Hayward,
Deputy CEO and Director
of Collections, Research and
Lifelong Learning, QMN

Ex-officio member

–

4

4

Ms Chantal Knowles, Head of
Cultures and Histories, QMN

Ex-officio member

–

3

4
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QUEENSLAND MUSEUM FOUNDATION
The Queensland Museum Foundation was founded in 2003 to coordinate fundraising
and development opportunities for QMN. QMN receives approximately 60 per cent
of its annual operating budget from the Queensland Government. Self-generated
revenue from ticket sales, expert consultancies, research grants and support from
partners and donors enables QMN to fill funding gaps and invest in new initiatives
to create compelling museum experiences. The Queensland Museum Foundation is
governed by a Board of Trustees, detailed below:
NAME

ROLE

NO. OF
MEETINGS
ATTENDED

NO. OF
MEETINGS
ELIGIBLE
TO ATTEND

Mr Tony Schiffmann

Chairperson and member

4

4

Mr Martin Albrecht AC

Member

2

4

Dr Dennis Campbell

Member

4

4

Professor Peter Coaldrake AO

Member

3

4

Mr David Conry

Member

2

4

Mr Vince O’Rourke AM

Member

2 (retired 31 May 2017)

4

Ms Lynn Rainbow Reid AM

Member

3

4

Ms Louise Street

Member

2

4

Professor Suzanne Miller

Ex-Officio Member

1

4

Mr Alexander Hayward

Proxy for Suzanne Miller

3

4

Members do not receive remuneration for their services.
The Queensland Museum Foundation’s financial reports are prepared by the Board
and audited by the Queensland Audit Office. The transactions of the Queensland
Museum Foundation are accounted for in the financial statements of the Board.
Information regarding the Queensland Museum Foundation’s members and
remuneration can be accessed at http://www.network.qm.qld.gov.au/About+Us/
Foundation/About.
Highlights from 2016/17 include:
•	Though partnerships with government, industry and academia, we have been able
to continue our important work of sharing stories with Queenslanders, undertaking
critical research and inspiring young and old alike to enjoy the wonder of our
natural and cultural history.
•	During 2016/17 QM continued to build and consolidate its partnership portfolio,
securing over $4.42 million in cash and in-kind partnerships. Our flagship
partnerships with QGC, BHP and Energex continue to provide real impact. Working
with QGC we are focused on inspiring young minds in STEM fields through
an innovative and impactful program of direct intervention in schools, teacher
professional development and community engagement.
•	With BHP we have joined forces to champion Queensland’s remarkable biodiversity,
opening Wild State, a new gallery at QM that showcases Queensland’s remarkable
biodiversity alongside a program of community engagement. We also continue our
ongoing and important paleontological field work at South Walker Creek.
•	Long term partner Energex is providing support for QM’s transformative program
of experience development at South Bank.
•	QM secured more than $3.4 million in cash and in-kind support for the WSFB from
Queensland Government, our academic partners Griffith University, Queensland
University of Technology and UQ and industry supporters including BHP Billiton
Foundation, Brisbane Marketing, QGC and Energex. This support enables QM to
continue to improve its offerings and connect with more people than ever before.
	The philanthropic community generously provided over $180,000 in support of
QM activities, most notably the ongoing fundraising efforts for the Queensland
Museum Repatriation Fund.
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PUBLIC SECTOR ETHICS
The Chair and members of the Board, the Director and all staff are bound by
the whole-of-government Code of Conduct for the Queensland Public Service
under the Public Sector Ethics Act 1994 as amended. In 2016/17, public sector
ethics training was offered to all staff as part of an induction program and at
regular intervals during their employment as determined by the Board.
The QMN Values and Behaviours were developed during the year to
complement the Code of Conduct.
QMN’s administrative procedures and management practices are developed
and conducted having regard to the ethics principles and values set out in the
Public Sector Ethics Act 1994 and the Code of Conduct.
QMN’s performance planning process includes mandatory goals relating
to some of the principles and values. All new employees are required to
undertake training on the Code of Conduct for the Queensland Public Service
and all employees are required to undertake refresher training every two years.

QUEENSLAND PUBLIC SERVICE VALUES
In 2016/17, action taken to implement the Queensland public service values at
QMN included:
•	Customers first - Identifying and responding to customer needs through
audience research
•	Ideas into action - New ideas encouraged and harnessed through
implementation of the Innovation Checklist for Managers
•	Unleash potential - Creating an environment for employees to attain their
potential and demonstrate ownership of their performance by ensuring
clarity of performance goals and expectations, and by receiving regular
feedback on their performance
•	Empower people - Leaders seeking to empower employees through
the application of the principles of leadership, individual employee
communication and career development which are included in the Manager
Communication Checklist.
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RISK MANAGEMENT
AND ACCOUNTABILITY
Internal audit
An internal audit function is carried out on QMN’s behalf by the Corporate
Administration Agency (CAA). The internal audit function is independent of
management and the external auditors and is overseen by the Finance Audit
and Risk Management Committee. The internal audit operates under a charter
consistent with relevant audit and ethical standards and has due regard to
Queensland Treasury’s Audit Committee Guidelines.
External scrutiny
The Board of the Queensland Museum was not subject to any external
audits or reviews during the financial year (other than the audit report on the
financial statements).
Information systems and recordkeeping
QMN complies with the provisions of the Public Records Act 2002, Information
Standard 40: Recordkeeping and Information Standard 31: Retention and
Disposal of Public Records.
The QMN Retention and Disposal Schedule was last reviewed on 3 February 2017.
During 2016/17 QMN:
•	Implemented EzeScan software solution to enable the digitisation of legacy
records to be completed in a timely manner and improve access and long
term preservation.
•	Began upgrading the electronic document recordkeeping management system
(eDRMS) TRIM to HP CM9.01.
•	Completed a review and updated QM Recordkeeping and Retention and
Disposal policy and procedures.
•	Drafted the Queensland Museum Retention and Disposal Schedule for
Museum Legacy Records for Queensland State Archives review in 2017/18.
•	Continued the separation of business records documentation for collection
items from the QM eDRMS into the Collection Management System, Vernon.
•	Continued to train new staff and present education programs for QMN on
recordkeeping and HP TRIM to promote our responsibilities, as well as best
practice records management.
•	Conducted file audits of records across QMN, in alignment with the
Queensland Government Information Standard principles.
•	Began a digital asset audit in preparation for the improved DAMS.
•	Continued the implementation of the digitisation program to preserve
physical records under the guidance of the Queensland State Archives digital
recordkeeping principles.
•	Retained QM’s public records in accordance with the Queensland General
Retention and Disposal Schedule and the Queensland Museum Retention and
Disposal Schedule.
•	With the assistance of the records volunteers program (eight volunteers
covering five days) continued digitisation of QM records including geological
surveys, various consultancies and correspondence and field notes of curators
for improved access and long term preservation.
•	Our disclosure log http://www.qm.qld.gov.au/Footer/
Right+to+Information/Disclosure+log provides details of information that
has been released in response to non-personal Right to Information requests.
It contains a description of the information released and, where possible, a link
to the relevant documents. As the Right to Information Act 2009 commenced
on 1 July 2009 no information has been included for disclosures prior to
this date.
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HUMAN
RESOURCES
Workforce planning and performance
As at 30 June 2017, QMN’s workforce was constituted of
243.3 full-time equivalent staff. The separation rate for
permanent employees was 4 per cent.
The QMN Agency Consultative Committee (ACC) meets on
a quarterly basis.
Work life balance and flexible working polices are promoted
to staff during their induction program, as well online via the
QMN intranet.
QMN offers a range of mechanisms to support mental
health and wellbeing. QMN has engaged Davidson Trahaire
Corpsych as their Employee Assistance Services provider
and each staff member and their immediate family is
entitled to six counselling sessions free of charge. Health
and wellbeing tools are also promoted to staff in inductions,
regular health and wellbeing newsletters and emails, and a
budgeted health and wellbeing program which has achieved
Bronze level recognition with the Queensland Government’s
Healthier.Happier.Workplaces program.
Workforce planning
QMN continued to align workforce capability with strategic
priorities through workforce planning activities including:
•	workshops to continue to embed benefits of the
2015 realignment
•	applying the Queensland Government Leadership
and Capability Framework across areas such as
recruitment and selection, and performance planning
and development.
Organisational culture
QMN Values and Behaviours were developed with staff to
address our 2016 Working For Queensland survey results.
Business processes will be reviewed and simplified as part
of this process.
Other activities positively impacting on organisational
culture include:
• a package of flexible work arrangement options for staff
• a simplified performance planning process
•	mandatory performance planning goals of a ‘positive
workplace culture’, ‘contribution to team success’
and ‘leadership’
• the use of the Manager Communication Checklist
• an Innovation Checklist for Managers.
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DISCLOSURE
OF ADDITIONAL
INFORMATION
QMN publishes the following information reporting
requirements on the Queensland Government Open Data
website (https://data.qld.gov.au) in lieu of inclusion in the
annual report:
• Queensland Museum Network Consultancies 2016/17
• Queensland Museum Network Overseas Travel 2016/17
• Queensland Museum Network Publications 2016/17
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GLOSSARY
ARC

Australian Research Council

Cobb+Co

Cobb+Co Museum

DAMS

Digital Asset Management System

FARMC

Finance, Audit, and Risk Management Committee

ICT	Information and Communication Technology
IMIT	Information Management and Information Technology
LGA

Local Government Area

MDO

Museum Development Officer

MTQ

Museum of Tropical Queensland

PD

Professional Development

QM

Queensland Museum

QMATSICC	Queensland Museum Network Aboriginal and
Torres Strait Islander Consultative Committee
QMN

Queensland Museum Network

QM&S

Queensland Museum & Sciencentre

STEM

Science, technology, engineering and maths

TEQ

Tourism and Events Queensland

TWRM

The Workshops Rail Museum

WHS

Workplace Health and Safety

WSFB

World Science Festival Brisbane

BOARD OF THE QUEENSLAND MUSEUM ANNUAL REPORT 2016/17

COMPLIANCE
CHECKLIST

81

SUMMARY OF REQUIREMENT

BASIS FOR REQUIREMENT

ANNUAL
REPORT
REFERENCE

LETTER OF
COMPLIANCE

• A
 letter of compliance from the accountable officer or
statutory body to the relevant Minister/s

ARRs – section 7

Inside front
cover (i)

• Table of contents
• Glossary

ARRs – section 9.1

1
80

• Public availability

ARRs – section 9.2

85

• Interpreter service statement
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GRANTS

QUEENSLAND MUSEUM NETWORK
GRANTS 2016/17
PROJECT TITLE
Project PAST - Prehistoric Australia
Saving Tomorrow

PROJECT BRIEF DESCRIPTION
To systematically collect, date and assess the responses of vertebrate species to
climate change over the last 2 million years during periods of major environmental
change from three key sites in Queensland spanning three major ecosystems
(arid, tropical and rainforest).
To determine the genetic diversity, population structure, evolutionary relationships
and biogeographic history of Queensland's faunal biodiversity.

RESEARCH LEADER AND AWARDEE
DR SCOTT HOCKNULL

Australian Land Snails: Vol. 2 (field guide)

To produce a comprehensive field guide complete with species descriptions,
illustrations, distributions, etc of Australian land snails (companion guide to Vol. 1).

MR DARRYL POTTER

Diversity of Sessile Marine Invertebrates

To determine the biodiversity of various groups of sponges, octocorals and
ascidians at species and population levels in Queensland in relation to Indo Pacific
populations.
To document Queensland's unique reptile fauna. Field surveys targeting new
species and working on existing QM collection; clarify species boundaries using
molecular and morphological data.
To resolve the species diversity in the skink genus Lerista, which inhabit the
endangered northern vine thickets (centred on Charters Towers). Field surveys
of target area; clarify species boundaries using molecular and morphological data;
gain insights into the role of the vine thickets in conserving biodiversity during
episodes of past climate change.
To investigate the biodiversity and taxonomy of reef corals of Queensland and
the world, in particular the family Acroporidae. Coral reefs are one of Queensland's
most diverse and important habitats, but are under stress from a range of humanrelated activities.
To investigate the coral fauna of the mesophotic (deep water) coral. Coral
reefs are one of Queensland's most diverse and important habitats, however,
the mesophotic zone of the reefs (ie more than 30m depth) are virtually still
undocumented due to difficulties associated with SCUBA diving at depth.
Building an online collaboration for cyber taxonomy amongst the sponge
taxonomic community using museum datasets.

DR MERRICK EKINS

Genetic analysis of Queensland's
Faunal Biodiversity

Hidden diversity - discovery and description
of cryptic reptile species
ABRS grant RF214-24, Queensland's hidden
reptile diversity; morphological and molecular
systematics of reduce-limbed skinks (Lerista)
of the endangered northern vine thickets
Reef building corals of Queensland and
the World
Great Barrier Reef: 50% larger?

SpongeMaps – an online wiki for collaboration
amongst the sponge taxonomic community

DR JESSICA WORTHINGTON WILMER

MR PATRICK COUPER
MR PATRICK COUPER

DR PAUL MUIR

DR PAUL MUIR

DR JOHN HOOPER

To describe the Mesozoic Floras of Northern Australia and place in a
biostratigraphic and palaeoecological framework. Describe new and existing
material held by the Queensland Museum. Find new sites and collect and describe
the floras from these sites.
Elucidate the taxonomy and distribution of undescribed and poorly known
pinguipedid, aploactinid, haemulid, tetrarogid and soleid fishes. Identify and
formally describe new species of the above families from current museum
holdings and future collections where available.

DR ANDREW ROZEFELDS

Distribution, systematics and ecology of
Queensland ants and their potential as
indicators of environmental change

To document the distribution of Queensland ant species, describe new species
and develop the use of ants as indicators of environmental change in long-term
ecological monitoring programs.

DR CHRIS BURWELL

Taxonomy, diversity and distribution of
Queensland Marine Molluscs

To examine specific taxonomic issues among marine molluscs (principally bivalve
and gastropods, with emphasis on tropical species) and to document the marine
mollusc fauna of Queensland, especially in relation to the Great Barrier Reef and
adjoining areas and SE Queensland.
To collect, discover and describe the marine isopod fauna of Queensland,
including parasitic forms. Marine isopod crustaceans are a critical organism
in marine environments—as a food source, and grazers and scavengers, also
potentially as indicator species for habitat quality and stability.
Establish confident and biologically meaningful taxonomic boundaries for two existing
species of Cinachyrella Wilson commonly reported from Australian waters.

DR JOHN HEALY

Mesozoic Floras of Queensland

Biodiversity of Indo-Pacific pinguipedid,
aploactinid, haemulid, tetrarogid and
soleid fishes

Biodiversity of Queensland (and Indo-Pacific)
marine isopod crustaceans
ABRS NTRGP RF215-50 Australian species of
Cinachyrella Wilson (Porifera, Tetractinellida,
Tetillidae): uncovering hidden sponge diversity
using DNA and morphology NTRGP
TTC205-01. ABRS Bush Blitz Contract:
Incorporation of Bush Blitz material into
descriptions of Australian cicadas (Cicadidae)
using alpha taxonomic methods
Evolution of the Australian flora: visualisations
of the internal anatomy of permineralised fossil
fruits and cones
Purchase the Georgetown Meteorite

MR JEFF JOHNSON

DR NIEL BRUCE

DR JOHN HOOPER

Undertake taxonomic description of newly discovered species of cicadas
(Hemiptera: Cicadidae) including Bush Blitz material from Carnarvon Station.

DR CHRISTINE LAMBKIN

The primary goal of the DINGO experiment is to extend and enhance
morphological analysis by using the visualisations produced by reconstructed
computed tomographic (CT) scans.
A newly discovered meteorite, a dendritic trolite-iron type, was offered for sale to
the Museum,

DR ANDREW ROZEFELDS
DR ALEXANDER HAYWARD
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AMOUNT
YEARS OF
($ TOTAL ALL YEARS) PROJECT
30,000
2014-2017

PARTNERS AND STAKEHOLDERS
Dr Tim Pietsch, Griffith University. Dr Gilbert Price, UQ. Dr
Julien Louys, ANU. BHP Mitsui Coal. Isaac Shire Council.
Nebo Museum. Capricorn Caves Tourist Park. National Parks
and Wildlife Service. Eromanga Natural History Museum
UQ (School of Geography, Planning and Environmental
Management), Dr Jonathan Rhodes

GRANT FROM
BHP Mitsui Coal (South Walker Creek)

ABRS NTRGS, QM Foundation co-funding

0

2015-2017

Darryl Potter; Dr John Stanisic (QM Honorary); Michael
Shea (Aust'n Museum); Owen Griffiths (Aust'n Museum &
Bioculture Mauritius Ltd)
Professor Teruaki NISHIKAWA Toho University, Japan. Dr
Carmela Gissi, Università di Milano, Italy

Owen Griffiths via Bioculture Mauritius Ltd.

5,000

2015-2017

Internal QM seed funding for research

4,000

2015-2017

Conrad Hoskin (JCU); Department of Environment and
Heritage Protection

Operations funded through (a) data sales, and (b)
consultancies (e.g. interpretation of GIS records for
environmental planning).
ABRS NTRGS Grant for genetic sequencing and fieldwork

4,000

2015-2017

30,000

2015-2017

6,000

2015-2017

12,000

2015-2017

The Australian Biological Resources Study (ABRS) is a
program within Parks Australia Division of the Department
of the Environment
Dr P. Bongaerts, University of Queensland, Prof. Michel
Pichon (associate researcher, QM), Dr Terry Done (associate
researcher, QM & AIMS)

AIMS & UQ for operations

Dr P. Bongaerts, UQ, Dr T. Bridge Australian Institute of
Marine Science/JCU, Catlin Seaview Project

$35,000 (QM contribution in 2014-15), plus an estimated
$12,000 contribution from the university and industry sectors
(Catlin Seaview Survey) to access mesophotic habitats and
sample specimens of corals for laboratory analysis
Salaries - CSIRO Taxonomic Research Informatics Network
(TRIN)

Atlas of Living Australia; IRD Centre, Papeete, French
Polynesia (Cécile Debitus Group); College of Pharmacy,
University of Utah (Chris Ireland Group)
Projects with Gary Pattemore (postgraduate program)
through UQ geosciences
Prof Yukio Iwatsuki, Miyazaki University, Japan
(Haemulidae); Dr Hsuan-Ching Ho, National Museum
of Marine Biology and Aquarium, Pingtung, Taiwan
(Pinguipedidae); Prof Hiroyuki Motomura, Kagoshima
University Museum, Japan (Tetrarogidae)
Griffith University (Roger Kitching, potential postgraduate
student/s); Rudy Kohout (QM honorary associate); Dr
Akihiro Nakamura (Xishuangbanna Tropical Botanical
Garden, China)
Queensland volute snails portion of project: Western
Australian Museum with possible involvement of
Smithsonian Institution, USA; other Queensland molluscs
portion of project QM only, possible involvement with AQIS
Australian Government Department of Environment,
Australian Institute of Marine Science, National Institute of
Water and Atmospheric Research (NIWA), New Zealand (Dr
Dennis Gordon)
-

15,000

2015-2017

Internal QM seed funding for research. Mining sector may
provide in kind support through access to sites and possibly
field support. Potential ARC funding bid with UQ to document
the Mesozoic Floras of Northern Australia.
Internal QM seed funding for research

0

2015-2017

0

2015-2017

Griffith University; external funding from environmental
companies; QM internal funding. GU (reimbursement for CJB
20% co-appointment, additional potentially from external antrelated consultancies (approximately half already secured)
QM, WA Museum, ABRS

25,000

2015-2017

0

2016-2017

JCU operations

75,000

2016-2017

105,000

2016-2017

ABRS NTRGP grant + QM contribution and external
consultancies

ABRS Bush Blitz

ABRS Bush Blitz Tactical Taxonomy contracts

15,000

2016-2017

Anton Maksimenko (Australian Synchrotron), Anita Milroy
(CQ Univ.), Andrew Rozefelds (QM), Joseph Bevitt (DINGO
Bragg Institute Neutron Beam Instrument, ANSTO)
-

Australian Nuclear Science and Technology Organisation
Neutron Proposal Instrument Grant

21,300

2016-2017

Collections and Cultural Heritage Branch, Department of
Communications and the Arts

50,000

2016-2017
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This Annual Report is licensed by the Queensland Museum Network under
a Creative Commons Attribution (CC BY) 4.0 Australia licence.

CC BY Licence Summary Statement:
You are free to copy, communicate and adapt this annual report, so long
as you attribute the work to the Queensland Museum Network. To view
a copy of this licence, visit http://creativecommons.org/licenses/by/4.0/
Attribution:
Content from this annual report should be attributed as:
Board of the Queensland Museum annual report 2016/2017
This annual report can be accessed at qm.qld.gov.au.
Please contact telephone 07 3840 7555 or email discovery@qm.qld.gov.au
for further information or to obtain a hard copy of the report.
The Queensland Government is committed to providing accessible services
to Queenslanders from all culturally and linguistically diverse backgrounds.
If you have difficulty in understanding this report, please call 07 3840 7555
and we will arrange an interpreter to effectively communicate the report
to you.

Interpreter

Disclaimer
The materials presented in this pdf are provided by the Queensland
Museum Network for information purposes only. Users should note that the
electronic versions of financial statements in this pdf are not recognised
as the official or authorised version. The electronic versions are provided
solely on the basis that users will take responsibility for verifying their
accuracy, completeness and currency. Although considerable resources
are used to prepare and maintain the electronic versions, the Queensland
Museum Network accepts no liability for any loss or damage that may be
incurred by any person acting in reliance on the electronic versions.
The official copy of the annual report, as tabled in the Legislative Assembly
of Queensland can be accessed from the Queensland Parliament’s tabled
papers website database:
http://www.parliament.qld.gov.au/work-of-assembly/tabled-papers

