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ANNUAL REPORT
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23 August 2018
The Honourable Leeanne Enoch MP
Minister for Environment and the Great Barrier Reef
Minister for Science and Minister for the Arts
GPO BOX 5078
BRISBANE QLD 4001
Dear Minister
I am pleased to submit for presentation to the Parliament
the Annual Report 2017-2018 and financial statements for
the Board of the Queensland Museum.
I certify that this annual report complies with:
•	the prescribed requirements of the Financial
Accountability Act 2009 and the Financial and
Performance Management Standard 2009, and
•	the detailed requirements set out in the Annual report
requirements for Queensland Government agencies.
A checklist outlining the annual reporting requirements
can be found at page 91 of this annual report.
Yours sincerely

David Conry
Chair
Board of the Queensland Museum
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INTRODUCTION
VISION
To be the premier museum in Australasia, connecting real
objects and contemporary research with communities,
creating authentic and compelling experiences and
stories that inspire, enrich and empower.

MISSION
To inspire generations of Queenslanders to
discover, celebrate and value our distinctive natural
and cultural environments.

PURPOSE
Connecting real objects and contemporary research
with communities across the state and beyond, creating
authentic and compelling experiences and stories that
inspire, enrich and empower. A network of museums
without borders that inspires curiosity to connect the
past, make sense of the present, and help navigate the
future in our communities, classrooms and online.
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QUEENSLAND
MUSEUM
NETWORK

Queensland Museum Network (QMN) is the keeping place
for the State Collection of about 1.2 million objects and
specimens, valued at $551.36 million, and more than 14
million research collection items.
The Queensland Museum was founded in January 1862
by the Queensland Philosophical Society. QMN has grown
considerably since then with the Museum coming under
the responsibility of the State Government in 1871 and
moving into its first purpose-built premises in 1879. Today,
QMN is governed by the Board of the Queensland Museum
(the Board) and includes:
•	Queensland Museum (including the Sciencentre) in the
heart of Brisbane’s Cultural Precinct at South Brisbane
•	Cobb+Co Museum in Toowoomba
•	Museum of Tropical Queensland in Townsville
•	The Workshops Rail Museum in Ipswich
•	Queensland Museum Collections, Research and
Loans Centre at Hendra, Brisbane
•	Museum of Lands, Mapping and Surveying in
Woolloongabba, Brisbane
•	Earth Sciences Museum, The University of
Queensland, Brisbane.

Over the years QMN has changed with Queensland as it
discovers, documents and celebrates the state’s natural,
cultural and scientific diversity. With respected scientific
and cultural research, significant and varied collections,
and community outreach services, QMN continues to offer
Queensland’s residents and visitors enriching cultural,
social and intellectual experiences.
QMN reaches far beyond the walls of its museums,
connecting with millions of people through museum
experiences, events, workshops, talks and lectures,
school education kits, publications, online resources and
regionally across the state via our Museum Development
Officer Network and World Science Festival Brisbane
programming. We continually strive to be a cultural and
scientific leader by successfully harnessing the support
of industry, governments and communities.
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QUEENSLAND
MUSEUM

COBB+CO
MUSEUM

Queensland Museum (QM) is the Network’s flagship
campus in the heart of Brisbane’s Cultural Precinct.
Permanent galleries include: the Sciencentre; the Discovery
Centre where visitors can interact with hundreds of objects,
animals and fossils; the Lost Creatures gallery about
Queensland dinosaurs and megafauna; and the Wild State
gallery showcasing Queensland’s unique biodiversity. QM
regularly hosts national and international touring exhibitions
and houses a significant proportion of the State Collection
as well as several research and conservation laboratories.
During 2017-18, QM attracted a record 2,140,603 visitors to
the Queensland Cultural Centre.

Cobb+Co Museum (C+C) houses the National Carriage
Collection and tells the story of Toowoomba, exploring
how horse-drawn vehicles shaped our social history and
its impacts on Australia’s development. C+C is home to
permanent exhibitions, nationally and internationally
touring exhibitions, the National Carriage Factory, a series
of Hands on Workshops and education programs.

South Brisbane | Opened 1986

2017-18 HIGHLIGHTS:
•	QM once again experienced record visitation with more
than 2.1 million people visiting its exhibitions, galleries
and World Science Festival Brisbane.
•	World Science Festival Brisbane (WSFB) 2018 attracted
record-breaking crowds with more than 200,000 visitors
in Brisbane, Ipswich, Toowoomba, Chinchilla, Gladstone
and Townsville.
•	The international touring exhibition Gladiators: Heroes
of the Colosseum attracted almost 87,000 visitors and its
Win a Trip to Rome competition received 35,000 entries.
•	Unique after-hours museum experiences and
programming continued to delight visitors and were
frequently sold out events. The family-friendly Night
at the Museum was hosted seven times and 18+ After
Dark events nine times and more than 100 children and
parents joined us at QM’s first ever annual sleepover
event Good Night at the Museum.
•	The new SparkLab, Sciencentre due to open in
September 2018 was created in partnership with Science
Museum, London, part of the Science Museum Group.
•	Our scientists described 136 new species – the most
described in half a decade – including Desis bobmarleyi,
listed in the World Register of Marine Species top 10
most remarkable species discovered in 2017.
•	The Anzac Legacy Gallery development made significant
progress including the dramatic overnight return of the
German tank Mephisto to South Bank via a 220 tonne
crane and the complete removal of the front museum
façade. As one of Australia’s most significant war relics,
Mephisto will be a key centrepiece of the gallery, which
will open in November 2018 on Level 1.
•	The Museum Café underwent a fresh new refurbishment
to better cater to the growing needs of our visitors. The
renamed Café Muse operated by Fresh Catering opened
in time for WSFB 2018 crowds.
•	The British Museum’s Egyptian Mummies: Exploring
Ancient Lives opened in March 2018 and has attracted
more than 87,000 local, interstate and international
visitors to the first half of its season.

27 Lindsay Street, Toowoomba | Opened 1987

2017-18 HIGHLIGHTS:
•	C+C had a recording-breaking year with 116,120 visitors,
an increase of 13 per cent on last year, the previous
best year.
•	The international touring Da Vinci Machines exhibition
attracted 51,420 visitors from 9 December 2017 to 27 May
2018, an average of 307 a day, and increased regional
visitation by 69 per cent compared to the same period
the previous year.
•	The nationally touring Happy Birthday Play School
exhibition from the National Museum of Australia ran
from 28 March to 15 October 2017 with a total of 71,305
visitors, with 43,236 during 2017-18.
•	C+C was the venue for the first Lost Trades Fair in
Queensland on 7 and 8 October 2017 attracting 7,526
visitors to see demonstrations of heritage trades.
•	The annual Hand Made Under the Stars market on
30 November 2017 attracted 3,767 visitors looking
to purchase unique products from more than 70
local artisans.
•	The Have Another Look Captain Cook education
program, the annual celebration of local Aboriginal
history, ran from 31 July to 4 August 2017 and attracted
1,724 students from 28 schools.
•	The Hands on Workshops activity was reviewed with
a new bespoke program released resulting in sold out
workshops from February to June 2018.
•	WSFB returned to Toowoomba on 16 and 17 March 2018,
attracting more than 1,040 visitors to the Bugs and
Drugs: The Resistance Wars conversation event at the
Empire Theatre, Street Science shows and a dedicated
schools program at C+C.
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MUSEUM OF
TROPICAL
QUEENSLAND

70–102 Flinders Street, Townsville | Opened 1987
Museum of Tropical Queensland (MTQ) explores the natural
and cultural heritage of the state’s northern region, including
the Great Barrier Reef and the rainforests of the Wet Tropics.
The Museum houses an internationally important collection
of Acropora corals and galleries including Colour: Secret
Language of the Reef and Discover Tropical Queensland,
and the 18th century shipwreck, HMS Pandora.
2017-18 HIGHLIGHTS:
•	MTQ attracted 94,144 visitors, exceeding its visitation
target of 90,000.
•	The interactive Horrible Histories – Pirates: The
Exhibition, on show from 16 September 2017 to 4
February 2018, attracted 42,897 visitors including a
record spring school holiday visitation period.
•	MTQ’s most popular exhibition on record, Dinosaur
Discovery: Lost Creatures of the Cretaceous, closed on
9 July 2017. The museum welcomed Dinosaur rEvolution:
Secrets of Survival from 2 June 2018.
• Lustre: Pearling & Australia, on show from 1 September
2017 to 28 January 2018, from the Western Australian
Museum was supported with Torres Strait content and
attracted 43,283 visitors.
•	The WSFB Community Day in Townsville on Sunday 25
June 2018 saw 1,845 people visit the Museum to enjoy
Street Science! shows, talks and tours.
•	
Evolution: Torres Strait Masks, on show from 24 March
to 2 September 2018, was developed by the Gab Titui
Cultural Centre on Waiben (Thursday Island) with
assistance from Museum Development Officers from
QMN, and toured in partnership with the National
Museum of Australia. The exhibition explored the
longstanding importance of ceremonial masks in Torres
Strait culture.
•	The Museum was the first venue in an extensive national
tour of Manggan – gather, gathers, gathering, a travelling
exhibition of Queensland contemporary Indigenous art by
award-winning artists from the Girringun Aboriginal Arts
Centre in Cardwell, from Saturday 9 September 2017 to 11
February 2018.
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THE WORKSHOPS
RAIL MUSEUM
North Street, North Ipswich | Opened 2002

The Workshops Rail Museum (TWRM), a multiple
Queensland and Australian Tourism Award winner, is
located in the regional city of Ipswich, the birthplace of
rail in Queensland. It offers an interactive cultural heritage
experience with hands-on exhibits that explore more than
150 years of rail history in Queensland. An outstanding
feature of the Museum is the collection of heritage steam
locomotives and industrial machinery.
2017-18 HIGHLIGHTS:
•	TWRM attracted 82,463 visitors in 2017-18.
•	
Day out with Thomas attracted 21,433 visitors during its
new scheduling in the winter school holidays from 24
June to 9 July 2017. The event averaged 1,334 visitors a
day, up from 832 visitors a day when the event was held
during the summer holidays.
•	WSFB came to Ipswich for the first time on 22 March
2018 with a sell-out event Extreme Moments in
Science with Dr Karl. Due to inclement weather, the
planned Stargazing: Ipswich event was postponed and
subsequently held on 13 May 2018 in celebration of
International Museum’s Day, attracting 742 visitors.
•	Temporary exhibitions that were hosted include the QMN
produced A Room for Wild Animals from 25 February
2017 to 15 April 2018 with 61,833 visitors during 2017-18,
and Shapeshifters: 3D Printing the Future, developed
by Australian Design Centre, from 19 May 2018 to 26
November 2018, with 6,133 visitors in 2017-18.
•	The popular steam train program continued to delight
passengers with 8,371 customers enjoying a journey on
a heritage steam train on either monthly Steam Train
Sunday trips in Brisbane and the Grandchester Express
in Ipswich.
•	Two major community events were held at TWRM, with
over 4,700 people attending the 2017 Remembrance
Day ceremony and ‘Tea-ladies’ re-enactment. The
Commonwealth Games Queens Baton stopped in at
TWRM on 29 March 2018 and celebrations included a
free community day with 1,002 people taking part.

Queensland Museum Network attracted a record 2.43 million
visitors to our museums in 2017-18.
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QUEENSLAND
MUSEUM
COLLECTIONS,
RESEARCH AND
LOANS CENTRE

MUSEUM OF
LANDS, MAPPING
AND SURVEYING

REGIONAL
SERVICES

EARTH SCIENCE
MUSEUM

Gerler Road, Hendra, Brisbane | Opened 2002
The storage and research facility at Hendra houses our
vast Geosciences Collection. The collection, including rocks,
minerals and fossils, is the most comprehensive of its kind in
Queensland and one of the most significant in the country.
The site holds Queensland’s archaeology material and
large objects from the Cultural Heritage and Biodiversity
Collections (zoological) in separate, environmentally
controlled stores.
The facility is also home to the renowned Queensland
Museum Loans Service from which schools and
other educational and community groups can borrow
Museum objects and learning kits to use in classrooms
and community displays. The loans service reaches
approximately 800,000 people each year via Hendra
and through 27 regional distribution centres across
Queensland, from Mossman in the far north to Cloncurry
and Barcaldine in the north and central west to Goondiwindi
in the south west.

Museum Development Officer Program
Museum Development Officers (MDOs) continued to
provide regional communities, local governments and
collecting organisations with professional museum advice,
support and training. Together the MDOs assist over 400
collecting organisations such as community museums,
historical societies, libraries, galleries, archives, schools, RSL
groups, Indigenous keeping places, multicultural groups,
natural heritage organisations and visitor information
centres. During 2017-18, MDOs engaged with more than
4,000 communities and organisations, including more
than 250 site visits. They undertook 50 special projects
via Service Level Agreements with collecting agencies.
Delivery of these projects contributes to the preservation of
significant collections and interpretation of diverse stories,
and contributes directly to social wellbeing in regional and
remote Queensland.

Landcentre, Ground Floor 317 Edward Street,
Brisbane | Opened 1982
317 George Street, Brisbane | Relocated 2018
The Museum of Lands, Mapping and Surveying showcases
cartographic and surveying equipment from settlement
through to the recent past. The Museum is operated by
the Department of Natural Resources, Mines and Energy
on behalf of QM, and is open to the public during the week.
It provides specialist advice and digital resources to support
research into historic land tenure. The Museum enlists the
help of volunteers in sorting, cataloguing and digitising
historical land records for open access. There are currently
10,104 historical maps of Queensland available online through
the Queensland Government Open Data website dating
back to 1841.
In 2017-18 the museum responded to 1,102 customer
research requests, gave eight lectures about historical land
research which attracted 312 attendees, released the online
First Surveyors story map and commenced relocation from
the Landcentre to 317 George Street Brisbane. Significant
donations include a bust of Sir Augustus Charles Gregory,
the first Surveyor General of Queensland.

The University of Queensland, St Lucia
This Museum is operated in partnership with The University
of Queensland (UQ) to display and interpret the highlights
of the Queensland Museum Mineralogical Collections
(which also incorporate the former UQ Mineral Collections).
The Museum can be accessed by both students and the
general public on the second floor of the Steele Building.
A senior curator of Mineralogy jointly appointed between
QMN and UQ continues to review, develop and curate
collections at the Museum.
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BOARD OF THE
QUEENSLAND
MUSEUM
The Queensland Museum is governed by the Board of the
Queensland Museum (the Board).
The Board is a statutory body. Its existence, functions and
powers are set out in the Queensland Museum Act 1970
(the Act).
The Board’s functions include:
•	the control and management of the Queensland Museum
and of all natural history, historical and technological
collections, and other chattels and property contained
therein;
•	the maintenance and administration of the Queensland
Museum in such manner as will effectively minister to
the needs and demands of the community in any or
all branches of the natural sciences, applied sciences,
technology and history, associated with the development
of the Queensland Museum as a museum for science, the
environment and human achievement, and to this end
shall undertake:
i.	the storage of suitable items pertaining to the study
of natural sciences, applied sciences, technology and
history, and exhibits and other personal property
ii.	the carrying out or promoting of scientific and
historical research
iii.	the provision of educational facilities through the
display of selected items, lectures, films, broadcasts,
telecasts, publications and other means
iv.	the operation of workshops for the maintenance and
repair of exhibits and other things.
•	the control and management of all lands and premises
vested in or placed under the control of the Board.
For performing its functions, the Board has all the
powers of an individual and may, for example, enter into
arrangements, agreements, contracts and deeds; acquire,
hold, deal with and dispose of property; engage consultants;
appoint agents and attorneys; charge, and fix terms, for
goods, services, facilities and information supplied by it;
and do anything else necessary or desirable to be done in
performing its functions.
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CHAIR’S
OVERVIEW

On behalf of my Board colleagues, I am pleased to
present the Board of the Queensland Museum’s Annual
Report 2017-18. This past year has been another
enormously successful year for our organisation. We have
again delivered highly engaging and forward-thinking
programming, international standard exhibitions and
festivals, welcoming visitors from all corners of the globe.
In doing this, we have welcomed 2,433,330 visitors to the
Network, making us again one of the most visited museums
in Australia.
This year, in the face of some unforeseen challenges, we
saw the organisation galvanise to attain new records in
attendance and our highest levels of sponsorship and
philanthropic support. We continue our world-leading
research and discoveries while ensuring our community
has access to the outcomes.
One of the keys to achieving our outstanding results is
most certainly due to our deepening and far-reaching
relationships. This year we again worked collaboratively
with the local, national and international scientific
community on many projects including the third WSFB,
in which more than 240 scientists and innovators were
involved. We also worked closely with Queensland’s
Aboriginal and Torres Strait Islander communities to host
the national youth engagement program unsettle and
with international exhibition partners on our international
exhibitions Gladiators: Heroes of the Colosseum and
The British Museum’s Egyptian Mummies: Exploring
Ancient Lives.
Such pleasing results are also made all the more possible
with the support of the Queensland Museum Network’s
many valued partners. The WSFB benefited from support
by its 35 partners including Queensland Government,

Tourism and Events Queensland, Brisbane Marketing,
Griffith University, QUT, The University of Queensland and
BHP Billiton Foundation. Our STEM education partner QGC
committed to continuing its innovative work with QMN for
a further three years to create a whole-of-life approach to
STEM education and inspiring young Queenslanders to
aim high.
This year we also continued to work tirelessly behind the
scenes to help make this organisation what it is today. It is
in this work that some of our most significant achievements
can be seen. This year we’ve secured more than $500,000
in research grants, continued work on ARC grants and the
multi-institution, a multi-disciplinary research collaboration
working out of the Centre of Excellence for Australian
Biodiversity and Heritage (CABAH).
Looking to the future, I am delighted with the decision
to further commit to WSFB for another three years until
2021. This year, the Network’s exceptional state-wide
programming coupled with the significant works being
undertaken across the campuses formed an excellent
foundation as we embark on our 10-year masterplan.
In the next 12 months, we will open the biggest exhibition
the Network has ever presented in the newly-designed
Level 3 gallery at QM, along with the much-anticipated
opening of SparkLab, Sciencentre in September 2018 and
the Anzac Legacy Gallery in November 2018 on Level 1.
We can move forward with great confidence to deliver all
initiatives, knowing that the outcomes of several internal
and external reviews has further strengthened the
governance framework for the organisation.
On behalf of the Board of the Queensland Museum, I
would like to extend my sincere thanks to Queensland
Government, Arts Queensland, and our entire staff and
volunteers, who together bring our museum campuses to
life. It is the combination of your energy, dedication and
enthusiasm that is the true reason our visitors enjoy their
interactions with the Network and continue to return year
on year. It is with great anticipation that I look forward
to working together to see our vision for the next 10
years unfold.

David Conry
Chair
Board of the Queensland Museum
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DIRECTOR’S
OVERVIEW

It is with great pleasure that I present the 2017-18 Annual
Report as a review of the successes achieved, and the
challenges met, over the past 12 months by the Board,
staff, volunteers and partners of the QMN. This has
been a year of significant change, high performance and
major challenges.
I would like to start by thanking those who have worked
together to reinforce QMN’s reputation as one of the most
visited museum networks in Australia. The passion our staff
bring to our campuses day in and day out is reflected in our
record visitation numbers, our programming and our worldclass research and highlights the important role we have in
sharing Queensland’s story.
This year, staff have also shown unwavering commitment
to deliver multi-faceted research and never-before-seen
programming to showcase what we have to offer in new
and surprising ways. The stunning images of insects
that currently grace the QM foyer on Level 2 are but one
example of how staff approach this work across QMN. In
these images new technology has been used to capture
details that previously have not been visible to the
naked eye.
In 2017-18 we received many awards. The award received
for our artist-in-residence program unsettle is one I
am particularly proud of. This program was nationally
recognised when it won the Indigenous Project or Keeping
Place Award at the Museums and Galleries National
Awards in June 2018. This partnership with Digi Youth
Arts showcases the diversity of Indigenous knowledge and
communication and celebrates the transfer of knowledge
across generations, encouraging a new era in collaboration
between QMN and Queensland’s Aboriginal and Torres
Strait Islander communities.

The regions also recorded another wonderful year.
Dinosaurs topped and tailed the year at the MTQ with
Dinosaur Discovery: Lost Creatures of the Cretaceous,
Townsville’s most popular exhibition to date, ending in July
2017 and Dinosaur rEvolution: Secrets of Survival opening
in June 2018. Pirates took over from September to February
with Horrible Histories – Pirates: The Exhibition. At C+C the
program of national and internationally touring exhibitions
continued with record crowds enjoying Happy Birthday Play
School: Celebrating 50 Years from the National Museum
of Australia and Da Vinci Machines: Bringing Leonardo’s
Inventions to Life from Artisans on Florence. The first Lost
Trades Fair in Toowoomba was a resounding success with
the community. TWRM’s signature event Day out with
Thomas again proved extremely popular along with the
two new temporary exhibitions, A Room for Wild Animals
and Shapeshifters: 3D Printing the World attracting crowds.
I was particularly thrilled with the amazing response
by the community with more than 4,700 attending the
Remembrance Day ceremony held on site at TWRM.
Throughout the year our natural and cultural history
scientists, curators and collection staff continued their
critical role researching, conserving and documenting
our amazing collections. They have published more
than 120 peer-reviewed and popular publications, added
almost 10,000 objects of significance in palaeontology,
mineralogy, and aquatic and terrestrial biodiversity to the
State Collection and described more than 136 new species
in the past 12 months – the most species described in half
a decade.
This year the physical landscape of QM started undergoing
a dramatic transformation. Work has been dedicated to
creating the Level 1 Anzac Legacy Gallery that will be home
to one of Australia’s most significant war relics – the German
tank Mephisto. The exciting new SparkLab, Sciencentre has
also been under construction. This is the Museum’s new
major destination for schools, families and the public to
engage in scientific exploration and STEM.
I look forward to the coming year as we commit to working
together to deliver exceptional public programming,
world-class research outcomes, and entertaining and
engaging exhibitions for the people of Queensland.

Dr Jim Thompson
Acting Chief Executive Officer
Queensland Museum Network
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HIGHLIGHTS AND
ACHIEVEMENTS
2017-18
ATTENDANCE

EXHIBITIONS

2,433,330 million visitors
	2,140,603 at QM including 68,000
to WSFB 2018
116,120 at C+C
94,144 at MTQ
82,463 at TWRM

86,905 visits to Gladiators: Heroes of the
Colosseum exhibition

COLLECTIONS
Over 1.26 million items in the State Collection
872,863 items in the Biodiversity Collection
158,331 items in the Geosciences Collection
191,085 items in the Cultures &
Histories Collection
45,130 items in the library
84% of the State Collection was stored to the
National Benchmark Standard
9,359 new biological specimens were validated
and registered
5,479 digital images and records were added
to the Digital Asset Management System
136 new species were described, bringing the
total to more than 4,800 described by QM
since its inception

87,847 visits to Egyptian Mummies:
Exploring Ancient Lives
51,420 attended DaVinci Machines
170,966 visitors viewed travelling
QMN exhibitions

PUBLIC
PROGRAMS
AND MEMBERS
More than 4,659 talks, seminars and
lectures were delivered to public and
specialist audiences
8,579 members across QMN
10,641 people attended our popular Night
at the Museum and After Dark programs
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LIFELONG
LEARNING,
EDUCATION
AND ACCESS

PUBLICATIONS

914,435 people accessed 68,361 objects to
use in their schools, early learning centres
and communities through the Queensland
Museum Loans service

VOLUNTEERS

60,443 students and teachers visited QMN
40,588 visitors participated in 880 of the
Sciencentre’s Fire and Ice Science Theatre Shows
Discovery Centre experts responded to 15,186
inquiries via phone, email and post
6,895 people from preschools, tertiary and
adult education institutions and TAFEs and
out-of-school-hours care visited

MEDIA, SOCIAL
MEDIA AND
WEBSITE
46.9 million impressions, 354,200 engagements
and 140,500 fans on social media
$23.9 million in value in local, national and
international media coverage, 7.9 million in
cumulative audiences across media outlets
2.4 million visitors to our QM website
1.66 million webpage views on the
WSFB website

122 peer-reviewed research publications by
Biodiversity and Geosciences and Cultures
and Histories researchers

250 volunteers helped deliver WSFB 2018
over five days
258 (6,212 hours) volunteer days assisted
with Front of House Operations
200 (4,820 hours) volunteer days assisted
to audit and preserve biological specimens
43 (1,037 hours) volunteer days assisted
with publications and photography
102 (2,460 hours) volunteer days helped
deliver our lifelong learning programs
285 volunteers worked across QMN to
help create authentic and compelling
museum experiences

SATISFACTION
96% of QMN visitors were satisfied with
their museum experience
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WORLD
SCIENCE
FESTIVAL
BRISBANE
The third annual WSFB was held in 2018 from
21 to 25 March and across Queensland in five
regional locations including Gladstone (2-3
March), Chinchilla (9-10 March), Toowoomba
(16-17 March), Ipswich (22 March) and
Townsville (25-26 March).
Held annually in New York since 2008,
the World Science Festival showcases
the intersection between science and the
arts through debates, musical and theatre
performances, interactive experiments and
explorations, bespoke events and major
outdoor experiences.
The only global extension of this hugely
popular event, WSFB features a suite of
innovative programs showcasing groundbreaking scientific research from the Asia
Pacific region alongside content direct
from the New York festival. The 2018
program included:
•	the world premiere of Close Encounters
of the Third Kind in Concert featuring
Steven Spielberg’s extraordinary science
fiction film screened in sync with a live
orchestra and choir performing John
Williams’ magnificent score

•	200,739 attendances (including 92,000
to Street Science!), exceeding last year’s
attendance by 9 per cent
•	123 performances of 89 individual events,
with 397 participants (including 84
musicians and 80 choristers) and exhibitors
from six countries
•	30+ partners from government, academia
and private industry, contributing $3.6
million in cash and in-kind support
•	65,065 event-specific visitor nights,
injecting more than $8.96 million of
direct and incremental spending into the
Queensland economy, an increase of 22 per
cent on the previous year
•	thought-provoking and fast-paced
signature, conversation and salon events,
featuring the world’s finest minds including
World Science Festival co-founder
Professor Brian Greene, Australian of the
Year and co-creator of ‘spray on skin’ Fiona
Wood, and NASA’s Hubble Senior Project
Scientist Jennifer Wiseman
•	world-class education events including the
return of Cool Jobs; hands-on Apprentice
Programs; stories and career highlights
in Pioneers in Science; and a highly
entertaining presentation of lightning-fast
speed mental calculations in Mathemagics.
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AWARDS, FELLOWSHIPS
AND RECOGNITION
•	Dr Jim Thompson, Acting Chief Executive Officer, was
awarded a Public Service Medal (PSM) for outstanding
public service in the area of biosecurity in Queensland
in 2018 Australia Day Honours and Awards.
•	Dr John Hooper, Head of Biodiversity and Geosciences,
was awarded a Honorary Life Membership of the
Australian Marine Sciences Association in recognition
of his 40 years of service to marine science.
•	The Aboriginal and Torres Strait Islander young Artist-inResidence initiative unsettle was awarded the Indigenous
Project or Keeping Place Award at the Museums and
Galleries National Awards in June 2018.
•	Dr Tom Bridge, Senior Curator - Corals, was awarded a
prestigious ‘Discovery Early Career Researcher Award’
(DECRA) by the Australian Research Council, to study
deeper-water (mesophotic) reef-forming corals as critical
biodiversity reserves in the face of increasing ocean
warming and acidification.
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BACKGROUND
GOVERNMENT OBJECTIVES
FOR THE COMMUNITY
The Board of the Queensland Museum contributes to the achievement
of the Queensland Government’s objectives for the community:
Creating jobs and
a diverse economy:

QMN supports the Advance Queensland initiative by connecting
the creative discovery process that is the foundation of Science,
Technology, Engineering and Maths (STEM) and the Arts with
education. This will put Queensland at the forefront of a worldwide
movement that integrates art and design, and creative critical
thinking, with science and technology to transform learning
through innovation.

Delivering quality
frontline services:

We will contribute to the protection of our unique cultural and
natural heritage as custodians and researchers of the State’s
natural and cultural collections. Through an extensive network
of regional facilities and resources, we will contribute to building
capability and capacity in our regions.
We will ensure that the cultural and natural heritage and science
collections are made available to all Queenslanders through the
delivery of exhibitions and experiences.

Building safe, caring Through QMN, the Board will contribute to stimulating economic
and connected
growth and innovation by enhancing engagement through
communities:
cultural and scientific tourism, and by delivering international
exhibitions and iconic experiences including WSFB.

OBJECT AND GUIDING PRINCIPLES
In performing its functions, the Board must have regard to the object of, and guiding
principles for, the Act. The object of the Act is to contribute to the cultural, social and
intellectual development of all Queenslanders. The guiding principles behind achievement
of this object are the following:
•	Leadership and excellence should be provided in the preservation, research and
communication of Queensland’s cultural and natural heritage.
•	There should be responsiveness to the needs of communities in regional and outer
metropolitan areas.
•	Respect for Aboriginal and Torres Strait Islander cultures should be affirmed.
•	Children and young people should be supported in their appreciation of Queensland’s
cultural and natural heritage.
•	Diverse audiences should be developed.
•	Capabilities for lifelong learning about Queensland’s cultural and natural heritage should
be developed.
•	Opportunities should be developed for international collaboration and for cultural exports,
especially to the Asia-Pacific region.
•	Content relevant to Queensland should be promoted and presented.
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STRATEGIC PLAN
2017-2021
The Board of the Queensland Museum Strategic Plan 20172021 sets out the following strategic objectives:
•	To ensure the care of QMN collections meets
international benchmark standards and assists
Queensland communities to care for their collections.
•	To become Australasia’s most visited museum network.
•	To be the most successful research museum
in Australasia.
•	To provide leadership and excellence in lifelong learning
inspired by museum best practice.
•	To invest in QMN’s products, services, facilities,
infrastructure and partnerships to create a sustainable
business model.
•	To ensure a rewarding, innovative and high-performing
workplace culture.
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OPERATIONAL
PLAN 2017-2018
The Board of the Queensland Museum Operational Plan
2017-2018 was based on its Strategic Plan 2017-2021.
During 2017-18, QMN will create stronger industry
partnerships to share in the delivery of the story of our
state’s remarkable cultural and natural heritage. We will
also maximise the considerable research value in the
State Collection through new university partnerships
enabling QMN to significantly increase its profile within
the research community.
QMN will continue to connect real objects and
contemporary research with communities across the state
and beyond, creating authentic and compelling experiences
and stories that inspire, enrich and empower. In doing
so our statewide network also brings the museum into
communities, classrooms and online – a museum without
borders that inspires curiosity to connect the past, make
sense of the present and help navigate the future.
Our 2017-18 Operational Plan documents the ways in
which the Board of the Queensland Museum will manage
risks through:
•	service delivery strategies, including innovative
engagement strategies
•	growing collaborative strategic partnerships with
government, academia, arts organisations and industry
•	developing in-house expertise and capability
•	developing business-focussed revenue strategies.
The operational plan was not modified during the year.
The Premier and the Minister for Environment and the
Great Barrier Reef, Minister for Science and Minister for
the Arts did not give any directions to the Board during or
relating to the financial year 2017-18.
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OPERATING
ENVIRONMENT
QMN recognises that there are many influences driving
change in our society, which we need to respond to
while delivering on the roles and responsibilities of a
cultural institution.
The following risks and challenges have been identified
for QMN:
•	understanding communities’ need for a Museum Network
across the state
•	rapid technological developments raise expectations
that QMN will have significant online, connected and
immediately accessible services
•	ensuring our growing collections are stored safely and
effectively and available to all
•	meeting the needs of globally-aware audiences who
expect exhibitions and entertainment that bring the
world to Queensland
•	maintaining and developing our assets to meet the
growing needs of our audiences
•	securing sufficient grant and external funding to support
service priorities and new initiatives
•	ensuring relevant scientific skills are available to meet our
research needs
•	partnering with others to deliver contemporary museum
experiences
•	ensuring we have a masterplan for the future.
QMN manages these risks through:
•	developing tailored strategies for future planning
•	growing strategic partnerships and linking to community
•	maintaining in-house expertise and capability
•	maximising revenue strategies.

BOARD OF THE QUEENSLAND MUSEUM ANNUAL REPORT 2017–18

17

OUTCOMES
STRATEGIC
OBJECTIVE 1

To ensure the care of QMN collections meet international
benchmark standards and assist Queensland communities
to care for their collections.

STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Add value to the State Collection
through the acquisition of objects
of significance and relevance
to Queensland’s cultural and
natural heritage.

Accession collections and objects
of significance in palaeontology,
mineralogy, aquatic and terrestrial
biodiversity and cultural heritage
into the State Collection.
•	New works have been acquired
through generous donations and
purchases including five ceramic
artworks from the relaunch of the
Barambah Pottery in Cherbourg
(the Refire Project).
•	Eighty-eight Aboriginal and Torres
Strait Islander artworks were
received via a significant donation
under the Cultural Gifts Program. In
addition, the Queensland Women’s
Historical Society donated three
significant Breast Plates.
•	Glen Thiess generously donated
the Bert and Vera Thiess Tractor
Fleet, accompanied by a donation
of $500,000 by the Estate of the
late Mrs Vera Thiess to support
the care and conservation
of, and research into, this
significant collection.
•	In total, over 600 objects have
been added to the collection in
2017-18.
•	Almost 10,000 objects of
significance in palaeontology,
mineralogy and aquatic and
terrestrial biodiversity have
been accessioned into the State
Collection in 2017-18.

* the term collections is also inclusive of collection loans

Longer-term performance
In future years, funding will be sought
for dedicated acquisitions of small,
contemporary items that require little
outlay but present opportunities to
acquire early works of artists and
makers. The ongoing storage upgrade
will further enable registration, data
validation and organisation of the
collection items.

18
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STRATEGIC
OBJECTIVE 1
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Maintain or improve storage
capacity across QMN statewide.

Plan for storage priorities across
the network to address suitable
provisions for access, continued
growth, visitor experience,
sustainability and safety.
•	Storage capacity has been
maintained or improved across
facilities at QMS, Hendra,
TWRM, C+C and MTQ.

•	Planning is ongoing for storage
priorities across QMN to address
suitable provisions for access,
continued growth, visitor
experience, sustainability and
safety. Priorities include provision
of space at TWRM for the recent
acquisition of the Thiess Tractor
Fleet Collection, and installation of
a new compactus at MTQ to house
the upcoming acquisition of the
AIMS Bioresources Library, Sessile
Marine Invertebrates and Charlie
Vernon Coral Collection.

Achieve improvements in storage
capacity and quality in partnership
with Arts Queensland.

Deliver short-term storage
improvements identified at QM in
partnership with Arts Queensland.
•	The second year of the Arts
Queensland funded Storage
Upgrade Project has delivered
increased storage space and
enhanced storage quality to
meet international best practice
for parts of the State Collection.
The storage capacity for sections
of the Anthropology Collection, the
Monographs in the Collections and
Research Resource Centre (CRRC)
and some of the Biodiversity
collection preserved in alcohol have
been increased by almost 20 per
cent whilst continuing to address
compliance issues, improve access
and secure long-term preservation.

Longer-term performance
Work will continue into 2018-19 to
provide similar outcomes for other
collection areas and to determine the
best options for collection storage in
the short- and long-term future.
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STRATEGIC
OBJECTIVE 1
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Continue to build a strong
repatriation program that
ensures an ongoing dialogue
with Indigenous communities and
assists in the fulfilment of cultural
and spiritual obligations.

Progress repatriation of Aboriginal
and Torres Strait Islander Ancestral
Remains and Secret and Sacred
Objects with the ongoing support
of the Repatriation Fund.
QMN maintains a proactive and
culturally appropriate Repatriation
Program. Engagement with
Aboriginal and Torres Strait Islander
communities is ongoing, with
Traditional Owner groups visiting
QM in the last year to pay respects to
Ancestors and access collections.
•	Members of the Kowanyama
Community recently took
possession of a sacred item that
entered the State Collection
100 years ago. The item was a
significant part of an increase
ceremony for the man of war bird.
•	The Repatriation Manager (Male)
has completed the first phase of
a project to audit and determine
provenance of male Secret and/
or Sacred Objects. The next steps
in repatriation of male Secret and/
or Sacred Objects will be identified
and undertaken during the first half
of 2018-19.
•	The Archaeology program
(in consultation with the
Repatriation Manager) continues to
undertake consultation regarding
the repatriation of 90 large rock
engravings removed from the
Burnett River in the 1970s. Over
the course of the project to date,
a total of 82 of the 90 rocks have
been identified and located,
with the first three engraved
rocks repatriated to Bundaberg in
2017-18. This long-term project has
involved multi-party stakeholders
including Aboriginal custodians,
museums, councils, universities
and government. The first stage of
repatriation has been favourably
received by the community, and the
project will continue in 2018-19.

Longer-term performance
Repatriation work is undertaken
with external funding from the
State and Federal Governments
and with funds raised through the
Queensland Museum Repatriation
Fund. Work is done in conjunction
with the Queensland Museum
Aboriginal and Torres Strait Islander
Consultative Committee (QMATSICC),
who provide QM with culturally
appropriate and timely advice around
all issues to do with Aboriginal and
Torres Strait Islander cultures.
QM works closely with the
Commonwealth Indigenous
Repatriation Program to provide
advice and to assist with research
into provenance for Ancestral
Remains currently in overseas
institutions. Negotiations are
underway for the return of Ancestral
Remains from England and Germany.
Once negotiations are concluded,
Traditional Owners have asked
QM to care for their Ancestors’
remains until final repatriation
can be facilitated.
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STRATEGIC
OBJECTIVE 1
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Support Queensland communities
to care for their collections
through QMN’s state-wide
Museum Development Officer
(MDO) program.

Provide advice, training and
disaster response support
to communities who care for
Queensland’s distributed collection
via the MDO network.
The five Museum Development Officers
(MDOs) continued to provide regional
communities, local governments
and collecting organisations with
professional museum advice, support
and training. During 2017-18, MDOs
engaged with communities and
organisations more than 4,000 times,
completed over 250 site visits and
undertook 50 special projects via Service
Level Agreements with collecting
agencies. Delivery of these projects
contributes to the preservation of
significant collections and interpretation
of diverse stories, and contributes
directly to the social wellbeing in
regional and remote Queensland.

All MDOs continued to work with
conservation staff on Queensland
ANZAC Centenary projects, preservation
needs assessments and intensive multiclient projects and workshops.

Implement procedures for
full compliance with the new
Protection of Cultural and Natural
Heritage legislation.
TWRM staff commenced work on the
Thiess Tractor Fleet Collection. The work
will contribute to future planning for
the storage, maintenance and potential
display of the collection. In 2018-19 a
Large Technology Conservator will be
contracted to complete assessments
and treatments of the collection, to be
made accessible online.

A mandatory online training module
in Due Diligence, to be rolled
out across QMN in 2018-19, was
developed in cooperation with the
Corporate Administration Agency
and will ensure consistency of
understanding and standardisation
of application in the care of the QMN
collections. Work has also begun on
the second module to be developed,
covering Disaster Preparedness
and Recovery, which will ensure all
QMN staff have an understanding
of how to respond to incidents
involving the collections in order to
maintain long-term preservation.
Preservation and care, particularly of
the wet specimen collections, will be
a focus going into 2018-19, with risk
management and business activity
practices being a focal point.

Continue to focus on long-term
preservation and care of QMN
collections to international
benchmark standards.

Longer-term performance
The long-term preservation and care of
QMN collections is core business within
the research programs, with collection
managers and curators targeting the
return of loans from other institutions,
removal of un-accessioned legacy
items deemed to have no significance
due to poor condition or unattached
provenance and no value for exhibition
or loan, and ongoing data validation.

Significant variations
While the MDO program was
available to all Local Governments in
Queensland, demand has continued
to exceed supply. Usage of this
service will continue to be monitored.
Longer-term performance
Due to the growing population in
Queensland and the demand on the
program from Local Governments and
community groups, the MDO program
performs exceptionally well against
work plans and within resources. Future
plans will consider the feasibility for an
expansion of the MDO network given
the high level of regional uptake.
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STRATEGIC
OBJECTIVE 1
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Ensure our audiences have access
to QMN collections wherever they
are in the world.

Provide national and international
access to QMN research and
collections through object loans,
Discovery Centre inquiry service,
web content and smart phone
technology.
•	The Discovery Centre inquiry
service responded to 20,529
requests for information, with
10,970 of these relating to QM’s
core research areas of Biodiversity,
Geosciences, Cultures and
Histories, Science and Technology.
•	Cultures and Histories put a
further 208 objects into online
collections, loaned 147 objects to
ten institutions and responded to
144 inquiries.
•	Curatorial and collection staff have
responded to requests for 576
inter-museum loans with each loan
incorporating multiple specimens,
mostly used for comparative
research study.
•	QMN audiences and research
stakeholders have excellent access
to collections via the Discovery
Centre displays and Meet the
Curator sessions.

•	QMN is committed to the principles
of open access to public data and
information, making collection
information available on its
site, national data aggregation
services such as the Atlas of Living
Australia (ALA) and state-based
services such as the Queensland
Government open data portal
•	QM shared 22 collection datasets
covering biodiversity, culture
and histories via the Queensland
Government open data portal.
The datasets were accessed over
6,300 times.
•	Biodiversity specimen records
are available online through ALA,
with QMN being the second most
catalogued museum in Australia,
exceeding 859,000 species records.
Longer-term performance
Whilst physical access to collection
items remains a focus for QMN,
increasing online access to collections
through the use of images and scans
is a long-term priority.

PERFORMANCE INDICATORS

TARGET

ACTUAL

Percentage of the collection stored to national benchmark standard

80%

84%

Percentage of QMN State collections available online

67%

71%

95,000

225,838#

100%

78%*

Number of digital assets managed for long-term access
Percentage of Local Governments receiving QMN services

* Variation: Whilst MDO services are offered to 100 per cent of Local Government, only 78 per cent have taken
up this service.
#
Digital asset management project saw uplift in digital collections added.
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STRATEGIC
OBJECTIVE 2

To become Australasia’s most visited museum network.

STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Showcase Queensland’s rich
and diverse cultural and natural
content through dynamic
programming, exhibitions,
displays and gallery renewal.

Deliver Gladiators: Heroes of
the Colosseum and Egyptian
Mummies exhibitions as part
of QM’s international special
exhibitions program.
QM hosted two successful
international exhibitions:
•	
Gladiators: Heroes of the
Colosseum from 23 June 2017 to
28 January 2018 featured more
than 110 original artefacts including
pieces of the Colosseum, authentic
elaborately decorated bronze
gladiator helmets and original
arms and armour preserved in the
ashes of Pompeii. The exhibition
was produced by Expona and
Contemporanea Progetti and
features artefacts from seven Italian
museums and institutions.
•	
Egyptian Mummies from 16 March
to 26 August 2018 uses the latest
CT scanning technology to gain
insight into the life and death of
six individuals who lived in Egypt
between 3,000 and 1,800 years
ago. This collaboration between
the British Museum and QMN also
features more than 200 artefacts
from the world-famous Egyptian
collections of the British Museum.
Both exhibitions were supported by
publications and an exhibition booklet
produced in-house.
In 2017-18, QMN delivered a diverse
exhibition and public program
experience across our four public
campuses throughout Queensland,
sharing collections and temporary
exhibitions covering diverse topics
including Torres Strait Islander masks,
meteorites, model trains, Aboriginal
and Torres Strait Islander art,
Commonwealth Games memorabilia,
pearls, taxidermy animals and insects.

Progress design for the Anzac
legacy gallery and return Mephisto
to display at QM by November 2018.
The Anzac Legacy Gallery will open
at QM in November 2018, providing a
new, long-term home for the German
war tank Mephisto, along with other
QMN content, objects, images and
multimedia. The gallery will be
dedicated to the display of powerful
and evocative objects, film and images
from the Queensland community
and the QM State Collection, and
will provide visitors with tangible
connections from the historical events
and enduring legacies of the First
World War. QMN has also produced
a major new general reference
publication on Mephisto, the first
major publication about the tank in
more than two decades, to coincide
with the 100th anniversary of the
recovery of the tank on 22 and 23
July 2018.
Online visits
Online visits to the QM website
increased by 16.37 per cent in 2017-18
to total more than 2.4 million visits.
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STRATEGIC
OBJECTIVE 2
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Collaborate with tourism bodies to
attract and engage visitors from
local, interstate and international
markets through delivery of
exclusive international museum
products and experiences.

Achieve investment support for the
international events program at QM
through partnerships with Tourism
and Events Queensland and others.
QMN continues its long-term
partnership with Tourism and
Events Queensland to contribute
to the state tourism target in the
delivery of exclusive international
museum products, contributing to
Queensland’s growing events calendar
and attracting thousands of interstate
and international visitors.
During 2017-18, QM collaborated with
Tourism and Events Queensland
to deliver the Australian exclusive,
Gladiators: Heroes of the Colosseum,
which attracted visitation of almost
87,000 to the cultural precinct.

Tourism and Events Queensland
also returned as strategic partner
of WSFB, endorsing the 2018 event
as an unmissable ‘stay and see’
opportunity across local, interstate
and international markets.
Two memorandums of understanding
were signed for the production and
publication of guide books and other
products for the state’s five World
Heritage sites, including Fraser Island,
and a major general reference book
on the Wetlands of Queensland.

Deliver an annual world-class
festival celebrating and promoting
Australia’s achievements in STEM,
arts, cultures and history.

Deliver WSFB with engagement
across Queensland.
The third annual WSFB was held in
2018 and included a Brisbane flagship
event (21-25 March) and regional
engagement in Gladstone (2-3 March),
Chinchilla (9-10 March), Toowoomba
(16-17 March), Ipswich (22 March) and
Townsville (25-26 March).
•	The program comprised 123
performances of 89 events
including the world premiere of
Close Encounters of the Third
Kind in Concert and participation
from world-leading scientists,
communicators and performers.

•	WSFB 2018 attracted 200,739
attendances (a 9 per cent
increase on 2017), and injected
$8.96 million into the Queensland
economy through direct and
incremental spending.
•	More than 90% of respondents
agreed or strongly agreed that
World Science Festival Brisbane is
well-located, adds to the appeal of
the region, generates civic pride
and involves the community.

PERFORMANCE INDICATORS

TARGET

ACTUAL

Number of visits to QMN total
Onsite, offsite, online

4,433,330

6,012,390

Increase/improve economic benefit to Queensland from
cultural tourism

$5 million

$13.37 million

200,000

200,739
188, 587 (Brisbane)
11,882 (Regional)

45,000

63,670*

Number of visits to WSFB
Brisbane and regional total
Annual growth in contacts on QMN CRM database
* Variation: Associated with marketing activity to increase contact base.
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STRATEGIC
OBJECTIVE 3

To become Australasia’s most visited museum network.

STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Review and realign the QMN
Research Strategy to identify, build
and capitalise on QMN’s unique
research strengths.

Implement QMN’s research
priorities based on QMN’s
research strengths.
QMN’s research priorities underpin
research conducted by scientists
in the natural sciences, providing
essential information to government
and industry for the protection of
biodiversity, ensuring sustainability
and growing knowledge-intensive
services in the natural sciences. In
2017-18, a gap-analysis of research
and collection strengths was
undertaken as a significant number
of retirements of key scientific staff
will occur.

Seek peer-reviewed
research outcomes.

Actively undertake research
activities that prioritise
publications in Excellence in
Research for Australia (ERA)
approved journals.
Biodiversity and Geosciences and
Cultures and Histories staff and
honorary staff have published 122
peer-reviewed publications together
with popular publications, abstracts
of both international and national
conference papers, posters and
technical reports.

Longer-term performance
Alignment of QMN research with
research priorities will be undertaken
with a focus on opportunities for both
strengthening current capabilities and
filling strategic gaps.
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STRATEGIC
OBJECTIVE 3
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Ensure all research adds value to
the Collection.

Undertake all research projects as
approved by the QMN Collections
and Research Committee.
•	The multi-institution, multidisciplinary research collaboration
out of the Centre of Excellence
for Australian Biodiversity and
Heritage (CABAH) commenced
in 2017-18. CABAH presented
a community engagement
event at WSFB 2018.
•	Work on the Macgregor Australian
Research Council (ARC) Discovery
Grant within the State Collection
progressed in 2017-18, with a team
visit to undertake research in the
collection, a visiting scholar working
in the collection throughout the
year and meetings to progress
publications associated with the
grant, including a forthcoming
Culture Memoir.
•	Work on the Wild Australia ARC
linkage grant continued in 2017-18,
in conjunction with researchers
at UQ. Work also commenced
on the Heritage of the Air ARC
Linkage Grant, with initial work
including investigation of the
Thomas Macleod collection and
characterisation of the aviation
collection at QM.

•	Cultures and Histories staff
have also established a research
collaboration with Niche
Environment and Heritage and
Carpentaria Gold, investigating the
19th century goldmining settlement
of Ravenswood. This will yield a
new archaeological collection, an
ongoing research partnership and
peer-reviewed publications.
•	Biodiversity and Geosciences
staff have leveraged research
funding through university and
corporate partners, with the central
and unique element of these
partnerships being the significant
specimen-based research
outcomes.
Longer-term performance
In 2018-19, research program staff
will progress their ongoing research
grants while seeking other grant
opportunities as identified in the
annual performance plans of all
research staff. The Collections and
Research Committee will continue to
meet regularly in 2018-19, with a focus
on developing strategic research
plans in all research areas that reflect
the opportunities and needs in the
current environment.
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STRATEGIC
OBJECTIVE 3
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Grow research strength through
collaboration with academia and
industry partners.

Continue to develop high level
partnerships with targeted
universities to support and
augment QMN’s research capability.
•	QMN is a recognised partner
in the UNESCO convention for
the protection of underwater
heritage. In 2017-18, QM gained
two new Linkage Grants in the
ARC Linkage program including
partnering with the University of
Sydney to examine Archaeology,
collections and Australian South
Sea Islander landscapes in central
Queensland. The project will
integrate archaeology, museology,
and cultural landscape research
to weave together histories of
Australian South Sea Islanders’
lives and communities. The second
project, Indigenous foodways in
colonial Cape York Peninsula,
is a partnership with Flinders
University, The Trustee for the
Western Cape Communities Trust,
Chuulangun Aboriginal Corporation
and Napranum Aboriginal Shire
Council, which will trace historical
Indigenous foodways in colonial
Cape York through a program of
collaborative community-based
archaeological and anthropological
research.

	Seven curatorial staff within
Biodiversity and Geosciences hold
formal cross-appointments with
universities (Griffith University, UQ,
James Cook University) providing
collaborative research outcomes and
greater capacity to gain competitive
Commonwealth research funding.
Our partnership with James Cook
University has led to an ARC Early
Career Project (DECRA) on Trait
plasticity and the maintenance of
diversity in corals, which is likely to
produce significant publications
and additions to the collection from
one of Queensland’s most iconic
natural environments.
•	Through the Inspiring Australia
program, QM has entered into
a research partnership with the
University of Southern Queensland
to develop and trial an evaluation
framework for informal science
learning through STEM clubs.

Pursue national and international
research grant funding.
Research Program staff have
successfully continued objectbased research, as demonstrated
by research publications and
awarded grants. The focus has been
on increasing collaboration with
academic and industry partners to
maximise benefits and ensure QMN
research is externally benchmarked.

Longer-term performance
The strategic research plan is to
maintain a clear vision for ongoing
research and clarify the scope limits
of research projects within broader
research programs.

Undertake new and ongoing
research on the Collection.

Longer-term performance
The longer-term strategy for research
staff is to continue to seek formal
cross-appointments, increasing
access to external research grants
whilst facilitating capacity to oversee
collections, manage staff and contribute
to QMN engagement activities.
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STRATEGIC
OBJECTIVE 3
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Ensure QMN research is
made available to the widest
possible audience.

Produce one Natural Sciences
and one Cultures and Histories
Memoir publication
•	The Memoirs publication series
allows QMN research to be
made broadly available, and the
museum’s subscription exchange
program provides a crucial
link to access the various print
publications of other institutions.
•	Cultures and Histories staff have
continued working on peer review
publications for Memoirs of the
Queensland Museum: Culture
Volume 11, based on the QM’s
First World War collections to be
published in 2018-19.
Significant Variations
•	The Culture memoir schedule for
2017-18 was moved into 2018-19
to align with staff capacity and the
ANZAC Legacy Gallery opening.
The Nature memoir was scheduled
to print this financial year but has
been held over and will be a priority
output in 2018-19.

•	Volume 12 of Culture series will be
produced in 2018-19 as part of the
Macgregor ARC Discovery Grant.
•	Back issues of the Memoirs of the
Queensland Museum – Nature are
being published online, with staff
and volunteers assigning Digital
Object Identifier numbers to all
published manuscripts currently
available through the QMN website
or the Biodiversity Heritage Library.
•	Volume 60 of Nature series is
now closed, with all editorial input
completed. The 387 page volume
contains 22 manuscripts published
online by various authors on
natural history and is a priority
for printing in 2018-19. Work has
commenced on Volume 61 of
Nature series.
•	The continuing Image Library
Online project will make QM’s
collection of more than 360,000
photographs accessible to an
international audience via a digital
portal for delivery in 2018-19.

PERFORMANCE INDICATORS
Percentage increase in the number of peer-reviewed
papers from previous years
Percentage of museum exhibitions and experiences using
QMN collections and evidence-based research
Number of national and international research
grants sought
Number of university and industry research collaborations
Joint appointments
Joint grant applications
Joint projects

TARGET

ACTUAL

5%
(124 publications)

(122 publications)

60%

60%

8

11

8
8
8

7
2*
7

* Variation: Grants are applied for on yearly cycles, resulting in lower figures for the financial year.
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STRATEGIC
OBJECTIVE 4

To provide leadership and excellence in lifelong learning inspired
by museum best practice.

STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Harness the power of the network
to create a consistent, supportive
learning environment for all
ages across STEM, arts, cultures
and history.

Create a critical mass of capability
by sharing resources and
experiences across QMN learning
staff, to achieve an agreed standard
of educational services provided
by QMN.
In 2017-18 QMN continued to develop
its delivery model of effective teacher
professional development in STEM,
funded through the Shell QGC
partnership, Future Makers. The
state-wide nature of the program
allowed for greater collaboration
from members of QMN. The teacher
professional development workshops
will continue to be delivered through
the Future Makers program. A suite
of 39 online STEM resources, along
with 26 videos profiling STEM careers,
were also developed to support QMN
STEM education programs.
Provide regional access to QMN
research and collections through
QMN Exhibition Loans, Discovery
Centre inquiry service, web content
and smart phone technology.
The Discovery Centre inquiry
service continues to encourage
the curiosity and support the learning
of Queenslanders by responding
to collection and research related
questions online, by phone and
in person.

Build and promote QMN
educational loans kits as a
unique provider of object-based
learning products.
•	QM loans kits reached a record
number of Queenslanders in
2017-18, engaging 914,435 learners
in classrooms, community events
and education centres through
object-based learning.
•	QM Loans produced 56 new kits
in 2017-18 to support Australian
curriculum learning outcomes,
with 21 kits relating to history
and social sciences (HASS) and
35 to sciences, including 10 new
Forces kits, supported by QGC
Future Makers, for year 4 and 7
physical sciences.
•	Assessment and preservation work
was undertaken on the Pandora
maritime archaeology collection
of nearly 10,000 images taken
during expeditions to excavate the
shipwreck and the Thomas McLeod
Aviation collection of approximately
12,000 photographs.
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STRATEGIC
OBJECTIVE 4
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Develop a consultation and
engagement framework for formal
educators, users and non-users
based on STEM principles through
the Future Makers program.

Establish a group of prime users
and advocates to advise QMN on
education related issues, policies,
services and gaps to ensure
relevance and growth in visitation.
QMN has continued to engage with
education professionals through
the Education Reference Group to
gain insights from prime users and
advocates on education-related
issues, policies, services and gaps
to ensure QMN programs, resources
and communications remain
relevant to the education sector.
The group meets quarterly and has
active members representing both
primary and secondary schools
from the state and independent
school sectors, advising on effective
implementation of STEM principles
during development of WSFB
programs, exhibition programming,
the new SparkLab, Sciencentre and
online STEM learning resources.

Deliver Creative Lab workshops for
teachers that encapsulate STEM,
arts and humanities pedagogy.
Creative Lab teacher professional
development workshops, funded
through the Shell QGC partnership,
Future Makers, were delivered
at TWRM and QM in 2017-18
and focused on topics including
Marine Ecosystems, Museum
Conservation, Adaptations of Flight
and Classification. Seventy teachers
representing 47 schools from state,
private and Catholic sectors across
Queensland attended the events. The
workshops connected teachers with
QMN objects and exhibitions through
interactive initiatives, enhanced by the
involvement of QMN scientists and
industry professionals.
STEM outreach by the Lifelong
Learning team has included
presenting at the Department of
Education and Training STEM
Champions Summit, the STEM
Teacher Symposium Trade Expo
and the Science Centre World
Summit 2017.
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STRATEGIC
OBJECTIVE 4
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Build engagement with
Aboriginal and Torres Strait
Islander communities through
innovative programming.

Deliver a year-long program of
engagement with Aboriginal and
Torres Strait Islander communities
through the unsettle program.
In 2017-18, QM continued our
partnership with Digi Youth Arts to
develop and deliver original works in
six major art forms (street art, theatre,
film, visual art, dance and music)
over the course of the unsettle
project. The project gave Aboriginal
and Torres Strait Youth artists,
alongside mentors and QM staff, the
opportunity to create new artistic
interpretations of QM collections and
the history of museum collecting.
The project won the award for
Indigenous Project or Keeping
Place at the Museums and Galleries
National Awards 2018. The award
category describes a project or
program developed specifically
for Indigenous communities or
by Indigenous people. Activities
undertaken throughout unsettle
included street art murals, a ticketed
theatre production Anthro Apology,
the production and screening of
short films, dance performances by
students from Thursday Island and
Brisbane, installation and opening of
a new exhibition 660: Calling Home,
and an album launch at The Foundry
with performances at QM in the
lead-up.
Longer-term performance
The unsettle program has allowed
QMN to reflect on its collecting
history, which will be a focus for
future engagement and exhibition
development, most notably the
upcoming permanent Aboriginal and
Torres Strait Islander Gallery. In the
interim, QMN will continue to engage
with Aboriginal and Torres Strait
Islander stories, exhibits, events
and performances.

Other engagement activities
•	2017-18 saw a diversity of
engagement formats and
learning opportunities for and
in collaboration with Aboriginal
people and Torres Strait Islanders.
The annual week-long celebration
of culture, Have Another Look
Captain Cook, was successfully
delivered at C+C in August 2017,
with 1,500 students and teachers
participating in workshops and
activities focusing on Indigenous
language, dance, games, hunting
techniques, art and the use of
native flora.
•	National Archaeology Week was
celebrated at QM with a bespoke
schools program that focused on
object analysis and the stories
objects tell by looking at different
artefact groups ranging from
Aboriginal stone tools to 19th
century glass bottles.
•	QM Loans worked with C+C to
develop a pilot kit for middle
primary years featuring the Jarowair
language from the Toowoomba
region, with a view to engage
with traditional owners about
additional kits featuring other
language groups. In celebration of
National Reconciliation Week, C+C
hosted Murrie Tucker, Weapons
and Medicine from Amaroo
Environmental Education Centre.
Visitors were led through the
Botanic Gardens, identifying plants
and their traditional uses. This pilot
program attracted 65 participants
and is under development for future
school audiences.
Longer-term performance
National Reconciliation Week also saw
initiatives as part of the wider program
at the Cobb+Co to further promote
a culturally safe and shared place of
learning and will be built upon by QMN
more broadly.
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STRATEGIC
OBJECTIVE 4
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Deliver new WSFB education
programs throughout Queensland.

Deliver WSFB with engagement
across Queensland.
WSFB 2018 included dedicated
education programs, underpinning
QM’s commitment to support and
foster STEM-literacy and inspire an
appreciation of science.
•	The hugely popular Cool Jobs
returned to Brisbane and debuted
in Gladstone, Chinchilla and
Toowoomba to sell-out crowds of
students eager to learn about a day
in the life of cool STEM careers.
•	In Townsville, experts from the
Australian Nuclear Science and
Technology Organisation (ANSTO)
discussed the science of selfies,
internet shopping and viral videos,
and revealed the top 10 reasons
people use the internet in Fact or
Fiction: Web of Intrigue.

•	Two Australians of the Year – Fiona
Wood and Alan Mackay-Sim – took
to the stage in Brisbane to share
personal stories, life challenges and
career highlights including their
ground-breaking work in burns and
nerve regeneration during Pioneers
in Science.
•	3,700 students attended WSFB
as part of pre-planned school
excursions, with student ticket
pricing offered.
•	All WSFB 2018 education
programs were supported by
curriculum-linked learning
resources developed in conjunction
with the Department of Education.

Develop and deliver new
Sciencentre experiences
throughout QMN.

Deliver new Sciencentre activity
and temporary exhibition
programs based on STEM
principles across QMN.
•	The Sciencentre closed its
doors in January 2018 to begin
redevelopment. The redeveloped
SparkLab, Sciencentre is due to
open in September 2018 and will
inspire visitors to be a scientist,
exploring and discovering the
wonder of the world around them.
Inquiry learning is at the heart of
this new exhibition where new
interactive exhibits, changing
programs and engagement with
Learning Officers will create
opportunities for visitors aged
6 to 13 years to play, question,
test, make observations, design
solutions to problems and share
their ideas.

•	The redevelopment provides an
opportunity to roll out interactive
STEM experiences across all QMN
campuses. Utilising exhibits from
the old Sciencentre, and building
from the learning philosophy
underpinning the new Sciencentre,
the campuses will introduce
new interactive experiences and
programs over the next two years.
Longer-term performance
Ticketing, dwell-time, learning
opportunities and all other aspects
on the SparkLab, Sciencentre will be
reviewed during 2018-19 to assess the
impact and effectiveness of the new
model Sciencentre.
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STRATEGIC
OBJECTIVE 4
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Utilise the Inspiring Australia
network of regional science hubs to
create a framework for sustained
community-wide capacity building
and engagement in STEM learning.

Participate in the Inspiring
Australia Science Communication
Program to increase community
engagement with the natural and
physical sciences, humanities and
the social sciences.
•	Hosting the Queensland branch
of the Inspiring Australia program
has allowed QMN to leverage
innovative opportunities to build
on existing programming, while
providing a conduit into regional
communities through QMN
campuses and networks.
•	During National Science Week
2017, 28 science engagement
events were delivered across the
QMN supported by the Inspiring
Australia program, including
forensic facial reconstruction
workshops, the inaugural
Discovery Day for Little Learners,
and a Big Picture Energy
evening event in partnership
with the Australian Academy of
Technology and Engineering.

•	The Inspiring Australia program
supported the establishment of
six new regional hubs from
Cairns to Toowoomba in 2017-18.
This growing network of over
500 people from schools,
academia, government, industry
and community groups has been
collaborating to build on and
leverage existing STEM activity
in each region. QMN regional
campuses have been closely
involved in the STEM hubs in
Toowoomba and Townsville.
•	QMN, through the Inspiring
Australia program, hosted a
keynote speaker from the NASA
Exoplanet Science Institute in
November 2017. A collaboration
between the University of Southern
Queensland, the Queensland Office
of the Chief Scientist and QMN, the
David Ciardi talk was quickly sold
out and over 5,000 people have
viewed the live stream.
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STRATEGIC
OBJECTIVE 4
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Develop organisational capability
in early learning activities
(0-5 years).

Leverage existing partnerships to
develop organisational capability in
early learning.
•	
Discovery Day for Little Learners
was first trialled in National Science
Week 2017 in partnership with
Inspiring Australia, with the aim to
provide specialist STEM learning
opportunities for our littlest visitors
and their carers. Interactive pop-up
activities suitable for 0-6-year-olds
activated every possible space
in QM. Highlights included QM
programs Meet the Curator, STEM
Explorers and Colour my World,
as well as facilitated activities
and programs from C&K, Jurassic
Joe and the UQ Early Childhood
Development Centre. The success
of the initial Discovery Day has
led to it becoming a regular event,
with both the January and April
events attracting in excess of
5,000 visitors.

•	Early learning programs across
QMN continue to captivate and
support children under six in
object-based learning. Beaus
Buddies at MTQ, Little Cobbers
at C+C, and Nippers Play & Learn
at TWRM use age-appropriate
pedagogy and museum objects to
inspire learning through discovery,
storytelling and creative play.
•	Development of QM loans kits for
early-years learning has been a
major focus for 2017-18, resulting in
the production of 44 new kits and
17 new sets now available focussing
on key themes of diversity and
environments in the Early Years
Learning Framework.

PERFORMANCE INDICATORS
Annual formal educational visits across QMN (including WSFB)

Number of users of educational loans kits
Number of people participating in public programs on- and off-site

TARGET

ACTUAL

76,000

60,443*
3,791 to
WSFB

790,000

914,435†

60,000

60,443

* Variation: Sciencentre was closed from January–June 2018, resulting in lower school visitation
† Variation: Increase relates to a higher level of demand by local government agencies for access to the QM
loans collection for use in their public programs.
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STRATEGIC
OBJECTIVE 5

To invest in QMN’s products, services, facilities, infrastructure and
partnerships to create a sustainable business model.

STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Develop business-focused
entrepreneurial strategies
that improve productivity,
foster innovation and maximise
non-government revenue.

Progress organisational
sustainability through an
entrepreneurial culture that:
a) achieves return on investment
based on the museum’s exhibition
and experience plans
QM continued to progress plans for
the development of a 1,000 square
metre gallery space that will allow the
museum to host large international
and travelling exhibitions. Plans
include the relocation of the Discovery
Centre from level 3 to level four and
requiring the space to close from early
July 18 for six months. This work will
be undertaken and completed in the
2018-19 year. Work is ongoing for
QMN’s exhibition strategy to develop
an internationally benchmarked
methodology for exhibition selection.
b) uses a new customer relationship
management system to achieve
efficiencies in data and business
management and to improve
communication with museum users
•	The QMN ICT Resources
Strategic Plan is part of the wider
QMN Strategic Framework. It
enables and supports QMN to
meet strategic goals and assess
innovations and investment for
the business, prioritising proposed
business initiatives, information
communication and technology
investments, government strategies
and services.

•	Preserving and managing the
rapidly-growing collection of
digital material is a key function of
QMN’s new integrated digital asset
management system (DAMS).
More than 76,543 digital assets,
including digitised and born-digital
material, are now held in DAMS,
and technology has been upgraded
to improve the system’s efficiency
and capacity. Our Vernon Collection
Management System (CMS) holds
150,295 digital assets.
•	Upgrading and implementing
a new Customer Relationship
Management (CRM) system has
been a challenging undertaking
but one that will ultimately prove
beneficial in service delivery to
QMN customers. In 2017-18,
Microsoft CRM Online was
upgraded to Dynamics 365 and
the Foundation CRM module
was completed.
•	Audio visual services were
improved in 2017-18, resulting in
further upgrades to audio-visual
services, exhibition and multimedia
support for digital signage, learning
programs and public engagement.
QMN, supported by the Future
Makers program, commenced
a redevelopment of our online
platform for the delivery of learning
materials. The platform will provide
efficiencies by linking to a number
of QMN digital systems, leading to
an intuitive portal for teachers and
other members of the public to
access all QMN learning resources.
The platform is due for completion
in 2018-19.
Longer-term performance
Future plans for enhancing the
CRM system include integrating
membership and point-of-sale
services to ensure a smoother
flow of QMN processes.
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STRATEGIC
OBJECTIVE 5
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Develop business-focused
entrepreneurial strategies
that improve productivity,
foster innovation and
maximise non-government
revenue (continued).

c) leverages strategic and
community partnerships to
strengthen institutional capability.
QMN does this through joint
development of exhibitions with
universities (i.e. James Cook
University) and other museums
(i.e. Australian National Maritime
Museum) and co-curation of displays
with communities including regional
council community groups and
Aboriginal and Torres Strait Islander
youth groups.

Expand and improve QMN’s retail
food and beverage offerings,
catering and events business to
create special experiences and
increase non-government revenue.
Fresh Catering won a Queensland
Government Procurement process
and opened for trade as QM’s
new food and beverage provider
in May 2017. The café underwent
refurbishment in February 2018 and
reopened as Café Muse with a new
and changing menu to complement
current exhibitions’ theming
and improved customer service
outcomes. Venue hire and catering
options have also been revised and
Fresh Catering are advertising with
corporate clientele, through channels
such as showcase events, to increase
exposure to external clients.
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STRATEGIC
OBJECTIVE 5
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Develop partnerships across
government, academia, arts
organisations and industry that
deliver shared value and impact.

Continue to build strategic
relationships with key stakeholders
to support QMN priority projects
and activities.
•	During 2017-18, QM continued
to build and consolidate its
partnership portfolio, securing
over $4.9 million in cash and inkind partnerships. Our flagship
partnerships with Shell QGC,
Energy Queensland and BHP
continue to provide real impact.
•	Working with Shell QGC we
are focused on inspiring young
minds in STEM fields through an
innovative and impactful program
of direct intervention in schools,
teacher professional development
and community engagement
including WSFB programming in
Chinchilla and Gladstone.
•	Together with BHP we continue
to link significant research
projects to meaningful community
engagement experiences to
highlight Queensland’s remarkable
biodiversity. We are sharing the
remarkable biodiversity found
across Queensland today through
the spectacular Wild State gallery
at QM and a suite of biodiversitythemed loans kits. Our ongoing and
important palaeontological field
work at South Walker Creek and
regional community engagement
programs help us better understand
the fascinating history of
biodiversity in Queensland.
•	Energy Queensland and its
subsidiaries Energex and Ergon
Energy have been proud partners
of QM for more than a decade.
Energy Queensland is now helping
QM extend the Sciencentre brand
experience to TWRM in Ipswich
and at MTQ in Townsville.

•	Rural and regional Queenslanders
have access to QM resources
through the QM Regional Loans
Service, thanks to the transport
and logistics provided through
the generous support of DB
Schenker Australia.
•	QMN secured more than $3.5M
in cash and in-kind support for
WSFB 2018 from Queensland
Government, our academic
partners Griffith University, QUT
and The University of Queensland
and industry supporters including
BHP Billiton Foundation, Brisbane
Marketing and Shell QGC.
This support enables QMN to
continue to improve its offerings
and connect with more people
than ever before.
•	QMN, through the Inspiring
Australia program, has been
delivering programming to add
value to nearby events, such as
popular school and professional
development drone programs
during the World of Drones
Congress and Cheeky Neurons
STEM activities during the Out of
the Box Festival.
•	QMN continues to work with
Young Scientist Australia to deliver
interactive science activities in the
Sciencentre and as part of National
Science Week and WSFB, while
building youth capability in STEM
through museum expertise.
•	A partnership with Digi Youth Arts
to deliver the unsettle project.
•	A number of ARC-funded
projects continue such as Centre
of Excellence for Australian
Biodiversity and Heritage (CABAH);
How Meston’s ‘Wild Australia’
shaped Australian Aboriginal
History; Excavating MacGregor:
Re-connecting a colonial museum
collection; and Heritage of the Air.
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STRATEGIC
OBJECTIVE 5
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Develop partnerships across
government, academia, arts
organisations and industry
that deliver shared value and
impact (continued).

•	Publishing and Photography
continued its long-term
collaboration with the Great Barrier
Reef Foundation to document
innovative scientific programs:
Raine Island Turtle Recovery
Project, Coral Laval Re-seeding
Project and Resilient Reefs Project.
•	In partnership with Curtin
University, Museum Records
hosted the inaugural Work
Integrated Program aligning to
the first and third year studies
for students in Librarianship
and Information Services. This
included appraising, archiving
and registering public records.

Longer-term performance
All research, collection, learning
and engagement groups within
QMN will maintain and look
for opportunities to grow their
substantial collaborative networks.

Continue to co-invest with
Arts Queensland and other
major stakeholders to deliver
fit-for-purpose infrastructure.

Arts Queensland has delivered
several fit-for-purpose infrastructure
projects at our South Bank campus.
The majority of these works include
improvements to amenities and lift
upgrades, which were undertaken
as part of the base build in the
Sciencentre and Anzac Legacy
Gallery on Level 1.
In addition to the works on level 1,
the other main projects were:
QM HVAC Duct Remediation Project:
In accordance with Work Health and
Safety (WHS) Act 2011 and Australian
Standards AS3666.4, an audit of
the Heating, Ventilation and Air
Conditioning (HVAC) systems was
undertaken as part of a maintenance
regime. Based on the information
obtained, there are no occupational
health and safety issues identified.
The audit provided Arts Queensland
(AQ) with a risk analysis to prioritise
the work over the next two financial
years. Honeywell and Clean-Air
Australia will be working together
to deliver this project for AQ.

QM Fire Door Replacement Project:
In September 2015, Honeywell
conducted a condition assessment
audit of the fire doors across
QM to identify specific remedial
measures required to be carried
out to fire protection equipment.
A number of fire doors were
identified for replacement.

38

BOARD OF THE QUEENSLAND MUSEUM ANNUAL REPORT 2017–18

STRATEGIC
OBJECTIVE 5
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Ensure significant systems and
services have a life cycle/asset
management plan in place.

Create life cycle/asset management
plans for significant infrastructure,
systems and services.
Continue to implement the critical
maintenance upgrade program.
To meet rising demands for wireless
connectivity, and to enhance its
performance, capacity and speed,
the wireless network across Museum
has been reviewed and new services
procured for configuration and
installation early 2018-19. Several
ICT and audio visual infrastructure
components were replaced or
upgraded to improve services and
access to digital content for both staff
and the public.
Significant variations
•	Completion of the wireless
upgrade in 2019 will increase and
improve coverage and allow staff
and the public to engage with
collections, other online services
and social media throughout the
campus buildings.
•	To accommodate our rapidly
growing digitised collection,
additional storage of 120 terabytes
was added, increasing QM’s total
storage capacity.

•	The remote access service, Citrix
has been upgraded including the
roll out of two-factor authentication
for increased security and access to
QM business systems.
•	Regional Campus Servers were
upgraded to the Dell VxRail
technology, and the PCs were
refreshed and upgraded to the new
operating system (Windows 10).
A number of multi-function device
printers at QMN campuses have
been refreshed.
Longer-term performance
A number end-of-useful-life systems
have been investigated for review
and renewal, including “as a service”
and cloud-based enhancement where
costs/benefits including :
•	the campus PABX
•	Office365, Skype for Business
•	Microsoft Exchange servers
•	Core and Edge switches
•	Print management
•	Systems administration management
and monitoring services.
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STRATEGIC
OBJECTIVE 5
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Build a strong digitisation platform
to increase online access to
collections and data.

•	The development of a digital
learning platform commenced
with the appointment of ICT
supplier, ICEMEDIA. The learning
platform, which will be completed
in 2018-19, will provide an
improved sitecore platform
to disseminate QMN’s STEM
resources developed through the
Future Makers program as part of
the funding from the Shell QGC
Partnership. The development
includes an ontology tool to
provide an improved discovery
service for teachers and students
to QMN’s databases of collection
records, loan kits and images
separate databases.
•	The total number of online visits to
the QMN website in 2017-2018 is
2,484,882, a 16.37 per cent increase
from the previous year.
•	62 per cent of our online visits now
come from mobile or tablet devices.
•	The most viewed collection objects
in our Collections Online website
were the “Lamonts Patent Bottle
(H20409)” and “Edison Street
Tubes – 1 Core Conduit (H44141.2)”.

•	QMN’s YouTube channel has grown
in 2017-18, with our videos shared
43 per cent more than the previous
year. Our most viewed video was
titled Frog Calls and has been
shared 234 times.
•	Publications and Photography
added more than 12,300 digital
images and analogue scans to
the QM Image Library during
2017-2018.
•	Implementation of a new digital
portal for the QM Image Library
continued with a preliminary audit
of analogue and digital imagery
held across QMN and development
of workflows for staff, as well as the
creation of linkages between the
Vernon collection database and the
Fotoweb image library software.

PERFORMANCE INDICATORS
Percentage of non-government revenue to total revenue

1

Number of partnerships
% of audit meeting internal audit timetable

TARGET

ACTUAL

43%

38%2

35

40

100%

90%3

1. This measure has been changed from 2017-18 for consistency across the arts portfolio as directed by the
Department of Premier and Cabinet.
2. Expected contributions were delayed in receipt and will be received in the 2018-19 financial year and
lower than budgeted general admissions, retail, cafe and other commercial revenues.
3.	Variation: One scheduled audit relating to Information Technology, was deferred due to the superseding
of the relevant Information Standard (IS18) to a new Information Management Security Framework in 2018.
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STRATEGIC
OBJECTIVE 6

To ensure a rewarding, innovative and high-performing
workplace culture.

STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Acknowledge and respect our
First Peoples by continuing our
Reconciliation journey through the
development of our Reconciliation
Action Plan.

Submit the first draft of the RAP to
Reconciliation Australia.
QMN embarked on its Reconciliation
journey by forming a Reconciliation
Action Plan Working Group, consisting
of members from all campuses and
across all functions, championed by
the A/CEO. QMN has developed their
Reflect Reconciliation Action Plan,
which has been endorsed by the
working group, QM Aboriginal and
Torres Strait Islander Consultative
Committee and the QM Board. In May
2018, the QMN Reflect Reconciliation
Action Plan was sent to Reconciliation
Australia for endorsement and is
currently under their review.

Attract and develop an innovative,
highly-motivated and diverse
workforce.

Invest in strategies to build
competency, performance and
leadership strengths in QMN.
QMN will continue to invest in leaders
to strengthen the capability and
performance of the organisation.
Future strategies will specifically
focus on capability and effective
communication. End-to-end
recruitment strategies and support
are also being offered through QM’s
Corporate Administration Agency
to ensure an effective, efficient and
diverse workforce.
In 2017-18 three senior employees
undertook a year-long Executive
Mentoring Program as part of the
Council of Australasian Museum
Directors (CAMD) initiative to support
female leaders.

BOARD OF THE QUEENSLAND MUSEUM ANNUAL REPORT 2017–18

41

STRATEGIC
OBJECTIVE 6
STRATEGIES

ACTIVITIES IDENTIFIED IN OPERATIONAL PLAN 2017-18

Acknowledge the valuable
contribution of our volunteers.

Volunteers remain a cornerstone
of QMN business and have
contributed in the following ways:
•	Twelve volunteers contributing
across the Cultures and Histories
program have been involved in
a range of activities including
research, collection care
and maintenance.
•	Volunteers and honoraries
undertake substantial work in
the Biodiversity and Geosciences
program, including the team
preparing frozen specimen
vertebrates as study skins or
skeletons, working on fossil digs,
digitising collection records and
older publications, and undertaking
more formal specimen-based
research and scientific publication.
•	Volunteers are an essential
component of the Publishing
and Photography program in
development and maintenance

of the QM Image Library.
Currently, eight volunteers provide
approximately 58 hours each week
across a range of business as usual
activities.
In partnership with Curtin University
Museum Records hosted the
inaugural Work Integrated Program
aligning to the first and third year
studies for students in Librarianship
and Information Services. This
included appraising, archiving and
registering public records.

Expand the QMN safe+well
program and positive workplace
behaviours program
QMN has continued proactive WHS
risk management while delivering
exhibitions and programs. QMN’s
Health and Wellbeing program
was re-accredited as a Bronze
level workplace in the Queensland

Government Healthier.Happier.
Workplaces program. QMN has
reduced the number of staff
Workcover claims this year by
14 per cent and the corresponding
statutory claims costs by 81 per
cent. Additionally, the average
cost of Workcover claims has
decreased 78 per cent.

Develop QMN’s organisational
culture enhance employee
engagement, productivity
and safety.

Longer-term performance
Volunteers will remain crucial to the
ongoing care and curation of our
collections and more broadly across
the business. QMN acknowledges the
significant contribution of volunteers
and will continue to ensure that they
are welcomed, nurtured and valued
and will seek opportunities to extend
our active appreciation for their efforts.

PERFORMANCE INDICATORS
Percentage of staff participating in performance reviews

TARGET

ACTUAL

100%

85%*

250

285 QMN
250 WSFB

Positive
increase

No change

Working for Queensland survey agency
engagement responses

Percentage
positive
increase

No change from last
year (75 per cent
response rate,
249 responses)

Working for Queensland survey agency responses
to safety, health and wellness questions

Percentage
positive
increase

0 per cent,
no change
from last year

Number of volunteers
Annual improvement towards government workforce
diversity targets

* Due to the casual and temporary positions not every employee participated in performance reviews.
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SERVICE AREAS
Audience satisfaction with Museum experiences
This measure provides an indication of QMN’s effectiveness
in providing a compelling program of experiences across
its campuses and online, helping to build Queensland’s
reputation as a cultural destination.
The performance of the service area is measured by
surveys that are conducted with onsite visitors as they exit
each museum in QMN and at touring venues to receive
feedback on satisfaction with collection-based displays in
public galleries.
QMN met the target as stipulated in the performance
measures with a satisfaction rate of 96 per cent.
Visits to the Network onsite and touring venues
This measure is considered the best available proxy
measure for effectiveness of the service area objective due
to its ability to infer public value, relevance, community
perception and international standing.
The performance of this service area is measured through
visitation counters on all campuses and the number of
attendees at events.
QMN exceeded the target as stipulated in the performance
measures with visitation of 2.43 million.
Non-government revenue as a percentage of
total revenue
This measure provides an indication of museum efficiency
in offsetting costs associated with providing access to
object-based knowledge and collections. QMN leverages the
popularity of public experiences and supporting services to
generate income that assists QMN to undertake core work.
The performance of this service area is measured through a
summation income that is generated throughout QMN via
museum entry fees, sale of publications, catering revenue,
retail revenue, grants won (non-Queensland Government),
change to donations, and subscription fees for loans
and sponsorship.
QMN performance is in line with the target.

PERFORMANCE MEASURES
2017-18
TARGET/ 2017-18
NOTES ESTIMATE ACTUAL
Audience satisfaction with
Museum experiences

1

96%

96%

Visits to QMN onsite and at
touring venues

2

1,900,000

2,433,330

Self-generated revenue as a
percentage of total revenue

3, 4, 5, 6

43%

38%

Notes:
1.	This measure provides an indication of QM’s effectiveness in providing a
compelling program of experiences across the campuses and online, helping
to build Queensland’s reputation as a cultural destination. The measure is
of overall satisfaction of audiences with their QMN experiences and the
survey is consistent with the Better Practice Guidelines for Measuring Clients’
Satisfaction published by the department.
2.	In 2013-14, visits to QM onsite was discontinued as a service standard and
instead reported under the heading Service Performance. The number of visits
onsite and at regional and other touring venues has been reinstated as it is
considered the best available proxy measure for effectiveness of the service
area objective, due to its ability to infer public value, relevance, community
perception and international standing.
3.	There has been a working change only with this measure (no amendment to
the methodology). The measure was previously worded ‘Percentage of selfgenerated revenue to total revenue’.
4.	This measure demonstrates the efficient use of Government funding in
leveraging investment and building diverse revenue streams.
5. This measure has been changed from 2017-18 for consistency across the arts
portfolio as directed by the Department of Premier and Cabinet.
6. Expected contributions were delayed in receipt and will be received in the 201819 financial year primarily due to lower than budgeted general admissions, retail,
cafe and other commercial revenues.
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FINANCIAL
PERFORMANCE
SUMMARY OF
FINANCIAL PERFORMANCE
This financial summary provides an overview of the Queensland
Museum’s financial performance and position for 2017-18. A more
detailed analysis is provided in the audited financial statements
included in this annual report.
2018
$000

2017
$000

Variance
Current & Prior

Total Income from Continuing Operations

56,033

58,282

(2,249)

-3.86%

Total Expenses from Continuing Operations

50,138

51,851

(1,713)

-3.30%

5,895

6,431

2018
$000

2017
$000

641,745

612,200

29,546

4.83%

5,102

4,529

573

12.65%

636,643

607,671

Operating Result from Continuing Operations

Total Assets
Total Liabilities
Total Equity

INCOME (CONTINUING OPERATIONS)
For the 2017-18 financial year, an overall decrease in income
of $2.249 million (3.86%) from the previous year was recorded
primarily due to a reduction in one-off State Government funding
for the Sciencentre transformation, property maintenance/
replacements and User charges during the closure of the
Sciencentre for the majority of the 2018 calendar year.

Donated assets
(State Collection)
$749

Investment
Income
$832

Depreciation grant
$926
Grants and Other
Contributions
$40,427

Rent received below fair failure
$3,031
Other
$386

User Charges
$9,682

Variance %
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EXPENSES
For the 2017-18 financial year, a decrease in
expenses of $1.713 million (3.3%) from the previous
year was recorded, primarily due to reductions
in property maintenance, storage upgrades and
international exhibition fees. Employee expenses
were higher primarily due to the need for short
term staff rather than contractors in the delivery
of some projects.

Depreciation &
amortisation
$3,675

Rent supplied
below fair value
$3,031

Other Expenses
$858
Employee
Expenses
$26,891

Supplies
& Services
$15,683

Current assets $11,314

ASSETS (CONTINUING OPERATIONS)
As at 30 June 2018, total assets were valued at
$641.745 million, which amounted to an increase
of $29.546 million (4.83%) from the previous
year. This movement was substantially due
to the comprehensive revaluation of Heritage
& Cultural assets.

Assets under construction $6,257
Plant & Equipment $3,895
Exhibitions $1,956

Non-current financial assets $3,438
Intangible assets $439
Land $11,125
Buildings $51,961

Heritage and
cultural assets
$551,360

LIABILITIES
As at 30 June 2018, total liabilities were $5.102
million, an increase of $0.573 million (12.65%)
from the previous year. The Queensland
Museum is not a part of the State’s Annual
Leave Central Scheme and as such is required
to manage annual leave liability internally.
Employee entitlements are higher, primarily due
to increased Employee expenses with higher
Payables representative of the timing of outlays
for major projects.

Accrued employee benefits
$2,738
Payables
$2,364
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Economic Entity

Board of the Queensland Museum

STATEMENT OF COMPREHENSIVE INCOME

2018
Actual

2018
Original
Budget

Budget
Variance*

Notes

$’000

$’000

4

9,682

Grants and other contributions

5

Other revenue

6

for the year ended 30 June 2018

Parent Entity
2017
Actual

2018
Actual

2017
Actual

$’000

$’000

$’000

$’000

10,107

(425)

9,961

9,682

9,961

42,102

48,288

(6,186)

43,744

41,840

43,404

4,107

423

3,684

4,357

4,085

4,326

INCOME FROM CONTINUING OPERATIONS
User charges and fees

Unrealised gains on funds invested with QIC
Total Income from Continuing Operations

142

190

(48)

220

142

220

56,033

59,008

(2,975)

58,282

55,749

57,911

EXPENSES FROM CONTINUING OPERATIONS
Employee expenses

7

26,891

25,554

(1,337)

25,402

26,891

25,402

Supplies and services

8

15,683

24,464

8,781

18,775

15,683

18,775

3,675

4,016

341

3,539

3,675

3,539

Depreciation and amortisation
Other expenses

9

Total Expenses from Continuing Operations
Operating Result from Continuing Operations

3,889

614

(3,275)

4,135

3,883

4,134

50,138

54,648

4,510

51,851

50,132

51,850

5,895

4,360

1,535

6,431

5,617

6,061

24,003

-

24,003

5,294

24,003

5,294

29,898

4,360

25,538

11,725

29,620

11,355

OTHER COMPREHENSIVE INCOME
Items that will not be reclassified subsequently to Operating Result:
Increase in asset revaluation surplus
Total Comprehensive Income
*An explanation of major variances is included at Note 22
The accompanying notes form part of these statements.
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Board of the Queensland Museum

STATEMENT OF FINANCIAL POSITION

2018
Actual

as at 30 June 2018

Notes

$’000

Economic Entity
2018
Budget
Original
Budget Variance

47

2017
Actual

Parent Entity
2018
2017
Actual
Actual

$’000

$’000

$’000

$’000

$’000

CURRENT ASSETS
Cash and cash equivalents

10

7,670

4,418

3,252

5,699

6,897

4,815

2,726

2,262

464

1,085

2,176

874

Inventories – Museum Shop

636

601

35

622

636

622

Other

282

34

248

26

282

26

11,314

7,315

3,999

7,432

9,991

6,337

Receivables

Total Current Assets
NON CURRENT ASSETS
Other financial assets – QIC Growth Fund

20

3,438

3,488

(50)

3,314

3,438

3,314

Intangible assets

11

439

581

(142)

662

439

662

Property, plant and equipment

12

626,554

624,840

1,714

600,792

626,554

600,792

Total Non Current Assets

630,431

628,909

1,522

604,768

630,431

604,768

Total Assets

641,745

636,224

5,521

612,200

640,422

611,105

CURRENT LIABILITIES
Payables

13

2,364

2,498

134

1,966

2,364

1,916

Accrued employee benefits

14

2,738

2,275

(463)

2,563

2,738

2,563

Total Current Liabilities

5,102

4,773

(329)

4,529

5,102

4,479

Total Liabilities

5,102

4,773

(329)

4,529

5,102

4,479

636,643

631,451

5,192

607,671

635,320

606,626

Net Assets
EQUITY
Accumulated surplus
Asset revaluation surplus

16

Total Equity

155,216

152,253

2,963

150,247

153,893

149,202

481,427

479,198

2,229

457,424

481,427

457,424

636,643

631,451

5,192

607,671

635,320

606,626

*An explanation of major variances is included at Note 22
The accompanying notes form part of these statements.

Board of the Queensland Museum

STATEMENT OF CHANGES IN EQUITY
for year ended 30 June 2018

ACCUMULATED SURPLUS

ASSET REVALUATION SURPLUS

TOTAL

Economic Entity Parent Entity

Economic Entity Parent Entity

Economic Entity Parent Entity

$’000

$’000

$’000

$’000

$’000

$’000

144,742

144,067

452,130

452,130

596,872

596,197

6,431

6,061

-

-

6,431

6,061

Heritage and Cultural assets

-

-

5,103

5,103

5,103

5,103

Land

-

-

Balance as at 1 July 2016
Operating Result from Continuing Operations
Other Comprehensive Income:
Increase/(decrease)

Buildings

-

-

-

-

191

191

191

191

Transactions with Owners as Owners:
(926)

(926)

-

-

(926)

(926)

Balance at 30 June 2017

150,247

149,202

457,424

457,424

607,671

606,626

Balance as at 1 July 2017

150,247

149,202

457,424

457,424

607,671

606,626

5,895

5,617

-

-

5,895

5,617

Heritage and Cultural assets

-

-

21,338

21,338

21,338

21,338

Land

-

-

(25)

(25)

(25)

(25)

2,690

2,690

2,690

2,690

Equity withdrawal

Operating Result from Continuing Operations
Other Comprehensive Income:
Increase/(decrease)

Buildings
Transactions with Owners as Owners:
Equity withdrawal
Balance as at 30 June 2018
The accompanying notes form part of these statements.

(926)

(926)

-

-

(926)

(926)

155,216

153,893

481,427

481,427

636,643

635,320
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Economic Entity

Board of the Queensland Museum

STATEMENT OF CASH FLOWS
for the year ended 30 June 2018

Notes

Parent Entity
2017
Actual

2018
Actual

2017
Actual

$’000

$’000

$’000

$’000

2018
Actual

2018
Original
Budget

Budget
Variance

$’000

$’000

CASH FLOWS FROM OPERATING ACTIVITIES
Inflows:
User charges and fees

9,240

9,236

4

9,429

9,240

9,848

Grants and contributions

39,607

43,722

(4,115)

42,951

39,567

42,611

-

895

940

1,012

771

GST collected from customers

895

GST input tax credits from ATO

1,904

-

1,904

1,858

1,904

1,858

Interest receipts

440

326

114

398

419

368

Other

654

97

557

641

653

640

Outflows:
Employee expenses

(26,694)

(25,554)

(1,140)

(25,126)

(26,694)

(25,126)

Supplies and services

(15,299)

(20,978)

5,679

(18,257)

(15,249)

(18,307)

GST paid to suppliers

(1,849)

-

(1,849)

(2,110)

(1,849)

(2,110)

GST remitted to ATO

(809)

-

(809)

(807)

(809)

(807)

Other

(747)

Net cash provided by operating activities

CF-1.

7342

(614)

(133)

(487)

(741)

(486)

6,235

1,107

9,430

7,453

9,260

CASH FLOWS FROM INVESTING ACTIVITIES
Inflows:
Sales of property, plant and equipment

-

-

-

49

-

49

Sale of investments

18

-

18

16

18

16

-

-

-

(38)

-

(38)

(5,760)

1,297

(8,139)

(4,463)

(8,139)

-

(0)

-

(0)

-

(5,760)

1,315

(8,112)

(4,445)

(8,112)

(926)

-

(926)

(926)

(926)

Outflows:
Payments for intangibles
Payments for property, plant and equipment

(4,463)

Payments for investments

(0)

Net cash used in investing activities

(4,445)

CASH FLOWS FROM FINANCING ACTIVITIES
Outflows:
Equity withdrawal

(926)

Net cash used in financing activities
Net (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of financial year
Cash and cash equivalents at end of financial year
The accompanying notes form part of these statements

10

(926)

(926)

-

(926)

(926)

(926)

1,971

(451)

2,422

392

2,082

222

5,699

4,869

830

5,307

4,815

4,593

7,670

4,418

3,252

5,699

6,897

4,815
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Board of the Queensland Museum

STATEMENT OF CASH FLOWS

Economic Entity

49

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

5,895

6,431

5,617

6,061

3,675

3,539

3,675

3,539

Donated assets received

-

-

-

Reversal of impairment loss

-

-

-

-

-

for the year ended 30 June 2018

NOTES TO THE STATEMENT OF CASH FLOW
CF–1.

Reconciliation of Operating Result to Net Cash provided by Operating Activities
Operating surplus
Non–cash items included in Operating Result:
Depreciation and amortisation expense

Bad debts expense
Loss on sale of property, plant and equipment
Gains on Asset Disposal/Unrealised Gain on QIC Investment
Revaluation decrement
Non-cash asset donations

442

442

(142)

(220)

(142)

(220)

-

-

-

-

(749)

(793)

(749)

(793)

(1,641)

(783)

(1,302)

(533)

(14)

(21)

(14)

(21)

(256)

8

(256)

8

398

539

448

489

Changes in assets and liabilities
(Increase) in net receivables
(Increase) in inventories
(Increase)/decrease in Other Current Assets
Increase in payables
Increase in accrued employee benefits
Net cash provided by operating activities
CF–2.

175

288

175

288

7,342

9,430

7,453

9,260

Non–Cash Investing and Financing Activities
Assets and liabilities received or donated/transferred by the Board are recognised as revenues or expenses as applicable.
The donation of these assets did not involve a cash transaction..
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Board of the Queensland Museum

NOTES TO AND FORMING PART OF
THE FINANCIAL STATEMENTS 2017–18
1. Basis of Financial Statement Preparation
General Information
	These financial statements cover the Board of the
Queensland Museum (the Board) as parent entity and its
controlled entity; the Queensland Museum Foundation
Trust (the Foundation). The economic entity refers to the
consolidation of the Board and the Foundation.
	
The Board is a not-for-profit statutory body established
under the Queensland Museum Act 1970.
	The Board is controlled by the State of Queensland which
is the ultimate parent.
	The financial statements are authorised for issue by the
Chair of the Board and the Acting Chief Executive Officer
at the date of signing the Management Certificate.
	The head office and principal place of business of the
Board is:
Corner of Grey and Melbourne Streets
SOUTH BRISBANE QLD 4101
	Compliance with Prescribed Requirements
	These financial statements are general purpose financial
statements which have been prepared on an accrual
basis in accordance with:
•	section 43 of the Financial and Performance
Management Standard 2009
•	applicable Australian Accounting Standards and
Interpretations
•	Queensland Treasury’s Minimum Reporting
Requirements for reporting periods beginning on or
after 1 July 2017.
Presentation
Currency and Rounding
	Amounts included in the financial statements have been
rounded to the nearest $1,000 or, where that amount is
$500 or less, to zero, unless disclosure of the full amount
is specifically required. Some financial tables may not
add through due to rounding.
Comparatives			
	Comparative information reflects the audited 2016-17
financial statements except where restated for a prior
year period error. Adjustments made to prior year
audited figures were not considered material.
Current/Non-Current Classification
	Assets are classified as ‘current’ where their carrying
amount is expected to be realised within 12 months after
the reporting date. Liabilities are classified as ‘current’
when they are due to be settled within 12 months after
the reporting date, or the Board does not have an
unconditional right to defer settlement to beyond 12
months after the reporting date.
	All other assets and liabilities are classified as
non-current.

	
Basis of Measurement
Historical cost is used as the measurement basis in this
financial report except for the following:			
•	Land, buildings, investment with QIC Growth Fund and
heritage and cultural assets which are measured at fair
value; and
•	Inventories which are measured at lower of cost and
net realisable value.			
Historical Cost
	Under historical cost, assets are recorded at the amount
of cash or cash equivalents paid or the fair value of the
consideration given to acquire assets at the time of
their acquisition. Liabilities are recorded at the amount
of proceeds received in exchange for the obligation or
at the amounts of cash or cash equivalents expected
to be paid to satisfy the liability in the normal course
of business.
Fair Value		
Accounting Policies and Inputs for Fair values
	Fair value is the price that would be received to sell
an asset or paid to transfer a liability in an orderly
transaction between market participants at the
measurement date under current market conditions
(i.e. an exit price).
	Observable inputs are publicly available data that are
relevant to the characteristics of the assets/liabilities
being valued. Observable inputs used by the Board
include, but are not limited to, published sales data
for land.
	Unobservable inputs are data, assumptions and
judgements that are not available publicly, but are
relevant to the characteristics of the assets/liabilities
being valued. Significant unobservable inputs used
by the Board include, but are not limited to, subjective
adjustments made to observable data to take account
of the characteristics of the Board’s assets/liabilities,
internal records of recollection costs (and/or estimates of
such costs) for assets’ characteristics/functionality, and
assessments of physical condition and remaining useful
life. Unobservable inputs are used to the extent that
sufficient relevant and reliable observable inputs are not
available for similar assets/liabilities.
	A fair value measurement of a non-financial asset takes
into account a market participant’s ability to generate
economic benefits by using the asset in its highest and
best use or by selling it to another market participant
that would use the asset in its highest and best use.
Fair Value Measurement Hierarchy
	All assets and liabilities of the Board for which fair value
is measured or disclosed in the financial statements are
categorised within the following fair value hierarchy,
based on the data and assumptions used in the most
recent specific appraisals:
•	Level 1 - represents fair value measurements that
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reflect unadjusted quoted market prices in active
markets for identical assets and liabilities;
•	Level 2 - represents fair value measurements that are
substantially derived from inputs (other than quoted
prices included within level 1) that are observable,
either directly or indirectly; and
•	Level 3 - represents fair value measurements that are
substantially derived from unobservable inputs.
	There were no transfers of assets between fair value
hierarchy levels during the period.
Accounting Estimates and Judgements
	The preparation of financial statements necessarily
requires the determination and use of certain critical
accounting estimates, assumptions and management
judgements that have the potential to cause a material
adjustment to the carrying amounts of asset and
liabilities within the next financial year. Such estimates,
judgements and underlying assumptions are reviewed on
an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimate is revised
and in future periods as relevant.
	Estimates and assumptions that have a potential
significant effect are outlined in the following financial
statement notes:
Valuation of Property Plant and Equipment - Note 12.
QIC Investments - Note 21
2. Objectives of the Board
	
The Board’s objectives include caring for and building
the State collection, curate and create experiences
that explore unique Queensland stories, the natural
environment and cultural heritage. The Board manages
the state collection, offering public access to the
collections and public programs through research,
education, exhibition and loans to communities across
the state and beyond. This is delivered on site in all
campuses, in the community, in classrooms and online.
3. Controlled Entities
	In the process of consolidating into a single economic
entity, all transactions between the Board and the
Foundation have been eliminated (where material).
The accounting policies of the Foundation have been
changed where necessary to align them with the policies
adopted by the economic entity.
Details of the Board’s controlled entity is as follows.
	Name of Controlled Entity
Queensland Museum Foundation Trust
	Audit Arrangements
Auditor-General of Queensland
	The Board established the Queensland Museum
Foundation Trust in June 2002. The Trust’s assets,
liabilities, revenues and expenses have been consolidated
in these financial statements.
	The Board has agreed to fund the operation of the
Foundation until further advised.
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Board of the Queensland Museum

NOTES TO AND FORMING PART OF
THE FINANCIAL STATEMENTS 2017–18
Economic Entity

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

General

2,383

3,329

2,383

3,329

Special exhibitions

2,478

1,754

2,478

1,754

Sales revenue – shops

4. USER CHARGES AND FEES
Admission charges

2,358

2,249

2,358

2,249

Subscriptions/Memberships

286

443

286

443

Cafe/Functions/Venue hire

1,468

1,439

1,468

1,439

Other

709

747

709

747

Total

9,682

9,961

9,682

9,961

28,324

30,190

28,324

30,190

Accounting Policy
User charges and fees controlled by the Board are recognised as revenues when
the revenue has been earned and can be measured reliably with a sufficient degree
of certainty. User charges and fees are controlled by the Board where they can be
deployed for the achievement of the Board’s objectives.
5. GRANTS AND OTHER CONTRIBUTIONS
Grants – State Government recurrent
Grants – State Government special

1,703

790

1,703

790

Grants – State Government capital

4,360

5,000

4,360

5,000

Grant – State Government recurrent funding (for depreciation)

926

926

926

926

Grant – Museum Resource Centre Network

500

500

500

500

-

-

1,859

3,507

925

207

374

23

Donations from QM Foundation
Donations

749

793

749

793

2,952

3,663

1,382

-

Commonwealth government grants

271

209

271

209

Local government contributions

226

354

226

354

Donations – assets
Industry contributions

Grants – Other
Total
Accounting Policy
The Board recognises revenue from Grants and Other Contributions, which are non
reciprocal in nature, in the year in which control was obtained over them. This is
generally at the time of receipt. Where the Board receives grants that are reciprocal in
nature, revenue is progressively recognised as it is earned, according to the terms of
the funding arrangements.
The Board recognises revenue from donated assets at fair value. These assets relate
substantially to additions to the State Collection (Heritage and Cultural assets).		
							
Disclosure about Grants & Contributions
Non-reciprocal funding received in 2018 which remains unspent at 30 June 2018
totals $1,811,585.

1,166

1,112

1,166

1,112

42,102

43,744

41,840

43,404
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Economic Entity

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

Interest

328

510

307

480

Disbursements from Harry West Memorial Fund

362

173

362

173

3,125

3,206

3,125

3,206

181

213

181

213

6. OTHER REVENUES

Goods/Services received below fair value
Recoveries
Miscellaneous
Total

111

255

110

254

4,107

4,357

4,085

4,326

20,307

19,406

20,307

19,406

$33,554.36 of disbursements from the Harry West Memorial Fund stated in 2016-17
result relate to disbursements from the 2015-16 financial year.
Disclosure about Goods/Services received below fair value
The Museum occupies Queensland State Government (Arts Queensland) premises
at the Queensland Cultural Centre, South Brisbane and pays a facilities cost to
Arts Queensland for same. However, the Museum is not required to pay rent.
For reporting purposes, the Museum has relied on the State Valuation Service
(on behalf of Arts Queensland) estimating rent provided to the Museum at less
than fair value of $3,030,550 for 2017-18.
7. EMPLOYEE BENEFITS EXPENSES
Employee Benefits
Wages and salaries
Employee costs capitalised

-

(70)

-

(70)

2,584

2,421

2,584

2,421

Long service leave levy

422

430

422

430

Annual leave expense

1,926

1,706

1,926

1,706

Employer superannuation contributions

Employee Related Expenses
Workers’ compensation premium
Payroll Tax and Fringe Benefit Tax
Other employee expenses
Total

123

120

123

120

1,260

1,153

1,260

1,153

269

236

269

236

26,891

25,402

26,891

25,402

2018

2017

255

248

The number of employees as at 30 June, including both full-time employees and
part-time employees, measured on a full-time equivalent basis (reflecting Minimum
Obligatory Human Resource Information (MOHRI)) is:

Number of full-time equivalent employees:
FTEs reported above are as at 30 June, however costing for employee expenses
are based on average FTEs over a 12-month period, when staffing levels fluctuate
dependent upon operational and project delivery requirements.
Note 22 provides detail regarding the employee expenses variance to budget.
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7. EMPLOYEE BENEFITS EXPENSES (contd)
Remuneration of board members and board sub-committee members was as follows:

2018

2017

20,000

23,308

9,500

10,421

Appointment Details

Conry, D (Board Chair)

Re-appointed 1 June 2017

*

McNarn, M (FARMC Chair)

Re-appointed 1 June 2017

*

Forrester, T

Re-appointed 1 June 2017

*

7,000

8,158

Schoenborn, S

Re-appointed 1 June 2017

*

7,000

8,587

Williams, D

Re-appointed 1 June 2017

*

7,000

8,587

Ginn, G

Appointed 1 June 2017

*

*

8,800

Taylor, C

Appointed 1 June 2017

*

*

8,800

Parker, Jennifer M

Appointed external advisor to FARMC,
25 September 2017

*

3,278

Cochrane, T Prof.

Term expired 28 February 2017

*

Schleicher, S

Term expired 28 February 2017

*

Thompson, J (Board ex-officio)

Appointed A/CEO, 4 September 2017

Total remuneration paid to all members :
Where members have resigned or their terms have expired,
their payments are reported for comparative purposes.
Note 23 provides further detail of Key Management
Personnel, including disclosure of CEO remuneration.
Accounting Policy – Wages, Salaries and Recreation Leave
	
Wages and salaries due but unpaid at reporting date are recognised in
the Statement of Financial Position at the current salary rates. As the
Board expects such liabilities to be wholly settled within 12 months of
reporting date, the liabilities are recognised at undiscounted amounts.
Accounting Policy – Sick Leave
	
Prior history indicates that on average, sick leave taken each reporting
period is less than the entitlement accrued. This is expected to continue
in future periods. Accordingly, it is unlikely that existing accumulated
entitlements will be used by employees and no liability for unused
sick leave entitlements is recognised. As sick leave is non-vesting,
an expense is recognised for this leave as it is taken.
Accounting Policy – Long Service Leave
Under the Queensland Government’s long service leave scheme, a levy
is paid to cover the cost of employees’ long service leave. Levies are
expensed in the period in which they are paid or payable. Amounts
paid to employees for long service leave are claimed from the scheme
quarterly in arrears.
	No provision for long service leave is recognised in the financial
statements, the liability being held on a whole-of-Government basis and
reported in the financial report prepared pursuant to AASB 1049 Whole
of Government and General Government Sector Financial Reporting.
Accounting Policy – Superannuation
	
Post-employment benefits for superannuation are provided through
defined contribution (accumulation) plans or the Queensland
Government’s QSuper defined benefit plan as determined by
the employee’s conditions of employment.

Board

Finance Audit &
Risk Management
Committee

Name

*

*

7,581

*

7,581

*
71,378

74,221
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Economic Entity

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

1,267

1,274

1,267

1,274

1,117

1,123

1,117

1,123

Cost of goods sold

1,566

1,466

1,566

1,466

Facilities costs

4,419

4,761

4,419

4,761

8. SUPPLIES AND SERVICES
Advertising costs
Corporate services charges paid to CAA

Facilities costs paid to Arts Qld

793

761

793

761

Fees

826

781

826

781

Materials

592

672

592

672

Office costs

799

1,062

799

1,062

Project consultants and contractors

961

1,103

961

1,103

Special Exhibitions

836

2,710

836

2,710

Travel and associated costs

558

710

558

710

Other

1,949

2,351

1,949

2,351

Total

15,683

18,775

15,683

18,775

Accounting Policy
	The Board recognises expenses on an accrual basis when they are incurred and can
be measured reliably.
Disclosure about Insurance
	The Board carries insurance cover in the areas of Property (including items on loan),
General Liability (incorporating Directors & Officers liability), Professional Indemnity,
Personal Accident and Motor Vehicles. Insurance coverage (excluding motor vehicles)
is with the Queensland Government Insurance Fund and includes coverage for
the State Collection. Where existing cover is inadequate to meet business needs,
additional insurance may be purchased as required.			
Disclosure about Corporate Services
	The Corporate Administration Agency (CAA) provides the Museum with corporate
services under the “Shared Services Provider” model. Fees and terms are agreed
under a Service Level Agreement, negotiated annually and include:
• Financial systems and processing;
• Management accounting;
• Human resources recruitment, payroll and consultancy; and
•	Information system and support in relation to records and financial management.
Disclosure about Costs Capitalised
	In 2016-17 costs initially expensed against capital works projects were taken up as
work in progress by crediting Supplies and Services in aggregate, totalling $4.364M.
These costs have now been restated against the specific class within Supplies and
Services to correctly represent the substance of the transactions concerned.		
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Economic Entity

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

215

203

215

203

9. OTHER EXPENSES
Commissions (ticketing)
External audit fees
Goods and services supplied below fair value
Losses from the disposal of non-current assets

87

64

87

64

3,141

3,066

3,141

3,066

-

442

-

442

Permit Fees/Licence Fees/Arts Regulation

200

231

200

231

Other expenses

245

129

239

128

3,889

4,135

3,883

4,134

Total
External audit fees
Total audit fees payable to the Queensland Audit Office relating to the 2017-18
financial statements are quoted to be $65,500. However, additional 2016-17 audit
costs were incurred subsequent to a Queensland Crime and Corruption Commission
investigation. There are no non-audit services included in this amount.		
Goods/Services supplied below fair value
The Museum occupies Queensland State Government premises at the Queensland
Cultural Centre, South Brisbane. The rent provided to the Museum at less than fair
value was $3,030,550.

Economic Entity

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

QTC 11am account

6,277

3,826

6,277

3,826

Cash at bank and on hand

1,372

1,851

599

967

21

22

21

22

7,670

5,699

6,897

4,815

10. CASH AND CASH EQUIVALENTS

Imprest accounts
Total
Accounting Policy
For the purposes of the Statement of Financial Position and the Statement of
Cash Flows, cash assets include all cash and cheques receipted but not banked
at 30 June as well as deposits at call with financial institutions. It also includes
investments with Queensland Treasury Corporation (QTC) that are readily
convertible to cash on hand at the Board’s or issuer’s option and that are
subject to a low risk of changes in value.
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Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

11. INTANGIBLES AND AMORTISATION EXPENSE
Closing Balances and Reconciliation of Carrying Amount
Computer software internally generated
At cost
Less: Accumulated amortisation
Total

1,718

1,718

1,718

1,718

(1,279)

(1,056)

(1,279)

(1,056)

439

662

439

662

Reconciliations of the carrying amounts of each class of intangible
assets at the beginning and end of the current reporting period.								
									

Computer Software
Parent Entity

Carrying amount at 1 July

WIP

Total

2018

2017

2018

2017

2018

2017

$’000

$’000

$’000

$’000

$’000

$’000

662

501

-

316

662

817

Acquisitions

-

-

-

38

-

38

Transfers

-

354

-

(354)

-

-

(223)

(193)

-

-

(223)

(193)

439

662

-

-

439

662

Amortisation
Carrying amount at 30 June

No intangible assets have been classified as held for sale or form part of a
disposal group held for sale. All Intangibles are held by the Parent Entity.								
									
Recognition and Measurement
Accounting Policy
	Intangible assets with a cost or other value greater than $100,000 are
recognised in the financial statements, items with a lesser value being
expensed. Each intangible asset, less any anticipated residual value, is
amortised over its estimated useful life to the Board. The residual value
is zero for all of the Board’s intangible assets.
	It has been determined that there is no active market for the
Board’s intangible assets. As such, these assets are recognised and
carried at cost less any accumulated amortisation and accumulated
impairment losses.
Amortisation Expense
	All intangible assets have finite useful lives and are amortised on a straight
line basis. The following amortisation rates are used for Intangible Assets:
				
CLASS
Internally generated computer software

RATE
10%-20%
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Economic Entity

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

11,125

11,150

11,125

11,150

11,125

11,150

11,125

11,150

12. PROPERTY, PLANT AND EQUIPMENT AND DEPRECIATION EXPENSE
Closing Balances and Reconciliation of Carrying Amount
Land:
At Fair Value

Buildings:
At Fair Value
Less: Accumulated depreciation

105,541

96,867

105,541

96,867

(53,580)

(49,009)

(53,580)

(49,009)

Less: Impairment losses recognised in equity

-

191

-

191

51,961

48,049

51,961

48,049

6,090

3,108

6,090

3,108

545,270

526,165

545,270

526,165

551,360

529,273

551,360

529,273

At cost

10,572

10,837

10,572

10,837

Less: Accumulated depreciation

(8,616)

(8,188)

(8,616)

(8,188)

1,956

2,649

1,956

2,649

8,568

7,624

8,568

7,624

(4,673)

(3,964)

(4,673)

(3,964)

3,895

3,660

3,895

3,660

Heritage and cultural assets:
At Fair Value – Library Heritage Collection
At Fair Value – State Collection
Exhibitions

Plant and equipment:
At cost
Less: Accumulated depreciation
Assets under construction:
At cost
Total

Heritage &
Buildings
Cultural Assets
Level 3
Level 3
2018
2017
2018
2017
$’000 $’000 $’000 $’000
Closing Balances and Reconciliation of Carrying Amount
Carrying amount
11,150 11,150 48,049 50,208 529,273 523,277
at 1 July
Land
Level 2
2018
2017
$’000
$’000

Acquisitions at cost
Acquisition of
collected items
Donations received
Transfers
Disposals
Revaluation increments
(decrements)
Impairment losses
recognised in equity
Depreciation for period
Carrying amount at
30 June

-

-

(25)

-

-

-

11,125

11,150

-

6,257

6,011

6,257

6,011

626,554

600,792

626,554

600,792

Plant &
Equipment
At Cost
2018
2017

Assets under
Exhibitions
construction
At Cost
At Cost
2018
2017 2018
2017
$’000
$’000
$’000 $’000

$’000

$’000

3,660

3,516

2,649

2,252

6,011

3,722 6,011
-

-

4,081

100
5,103

742
-

823
-

-

1,204
-

(380)
-

749
17,257

793
-

263
-

(6)
-

-

- (3,476)
(105)
-

191

-

-

-

-

-

-

(1,991) (1,970)
51,961 48,049 551,360 529,273

(769)
3,895

(673)
3,660

(692)
1,956

(702)
2,649

3,213
2,690

The Board has plant and equipment with an original cost of $1,224,286.68
and a written down value of nil still being used in the provision of services.
All property, plant and equipment is held by the Parent Entity.

-

Total
2018
2017
$’000 $’000

- 600,792 590,403
4,463
4,081

8,138
5,103

-

749
19,922

793
(491)
-

-

-

191

- (3,452) (3,345)
6,257 6,011 626,554 600,792
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12. PROPERTY, PLANT AND EQUIPMENT (contd)
Recognition and Acquisition
Accounting Policy – Recognition Thresholds
	Items of property, plant and equipment with a cost or other value equal
to or in excess of the following thresholds are recognised for financial
reporting purposes in the year of acquisition.
CLASS
Buildings
Land
Plant and equipment

AMOUNT
$10,000
$1
$5,000

Heritage & Cultural Assets
State Collection (Group)

$5,000

Library Heritage Collection

$5,000

 ith the exception of State Collection assets, individual items with a
W
lesser value are expensed in the year of acquisition. State Collection
assets are categorised into specific groups based on research
disciplines. Because the majority of individual items within each
discipline are below the threshold, the methodology underpinning the
valuation provides for items of any value to be capitalised.
	Expenditure relating to the construction of exhibitions, which are
expected to have a useful life of greater than one year, is capitalised.
	In addition to Heritage & Cultural Assets, the Board retains physical
control of a significant number of other items (the ‘Research Collection’)
that have not as yet been accessioned into the State Collection.
Such items are not accounted for or valued for the purpose of these
financial statements.
	The Research Collection also contains a number of images which do
not meet the definition and recognition criteria for an asset and are
not recorded in these financial statements. The Board considers that
any future value of these items will not be material in terms of the total
value of the State Collection.
Accounting Policy – Cost of Acquisition
AActual cost is used for the initial recording of all non-current physical
and intangible asset acquisitions, with the exception of those items in
the State Collection acquired through ‘collecting activities’. These items
are initially expensed as the Board believes that they do not currently
meet the definition and recognition criteria for assets in accordance
with Australian Accounting Standards. Only when the Board is satisfied
that the definition and recognition criteria for assets have been met,
are these assets added to the State Collection and recognised in these
financial statements.
	Cost is determined as the value given as consideration plus costs
incidental to the acquisition, including all other costs incurred in getting
the assets ready for use including architect’s fees and engineering
design fees. However, any training costs are expensed as incurred.
	Where assets are received free of charge from a Queensland
Government entity (whether as a result of a machinery-of-Government
or other involuntary transfer), the acquisition cost is recognised as the
gross carrying amount in the books of the transferor immediately prior
to the transfer together with any accumulated depreciation.
	Assets acquired at no cost or for nominal consideration, other than from
an involuntary transfer from a Queensland Government department, are
recognised at their fair value at date of acquisition in accordance with
AASB116 Property, Plant and Equipment.
Measurement using Fair Value
Accounting Policy
	
Land, buildings and heritage and cultural assets are measured at fair
value in accordance with AASB 116 Property, Plant and Equipment,
AASB 13 Fair Value Measurement and Queensland Treasury’s NonCurrent Asset Policies for the Queensland Public Sector. These assets
are reported at their revalued amounts, being the fair value at the
date of valuation, less any subsequent accumulated depreciation and
impairment losses where applicable.
	In respect of the abovementioned classes, the cost of items acquired
during the financial year has been judged by management of the Board
to materially represent their fair value at the end of the reporting period.
	Non-current physical assets measured at fair value are revalued on an
annual basis by appraisals undertaken by an independent professional
valuer or internal expert, or by the use of appropriate and relevant
indices. Revaluations based on independent professional valuer or
internal expert appraisals are undertaken at least once every five years.
However, if a class of asset experiences significant and volatile changes
in fair value (i.e. where indicators suggest that the value of the class of
asset may have changed by 20% or more from one reporting period
to the next), it is subject to such revaluations in the reporting period,
where practicable, regardless of the timing of previous such method
of revaluation.

59

	Where assets have not been specifically appraised in the reporting
period, their previous valuations are materially kept up-to-date via the
application of relevant indices.
Use of Specific Appraisals
	The fair values reported by the Board are based on appropriate
valuation techniques that maximise the use of available and relevant
observable inputs and minimise the use of unobservable inputs.
Land and Buildings
Comprehensive re-valuations of all land and buildings are conducted
every five years and were last performed at 30 June 2016. Interim
revaluations are conducted in the intervening period using
appropriate indices.
	Indices for land have been sourced from an Independent Valuer, whom
reported a 5% drop of land value at Townsville region and a 3% increase
in Toowoomba. These movements have been applied.
	Indices for buildings have been sourced from the March 2018 Asset
Revaluation Index for Non-residential construction in Queensland,
published by the Office of Economic and Statistical Research,
Queensland. The cumulative movement in indexation was considered
material at 5.5% and as such has been applied.
Heritage and Cultural
	A comprehensive revaluation of heritage and cultural assets was
performed at 30 June 2018 by Australian Valuations and certified by
Mr Blithe Robinson, Accredited Senior Appraiser, Principal of Australian
Valuations. These assets consist of Biodiversity, Geosciences, Cultures
and histories and Library heritage collections located across the
museum’s network and are categorised as the State Collection and
Library Heritage collection within this report. Fair value has been
determined using a combination of methodologies consistently applied
including, market analysis, recollection cost and stratified random
sampling, which are appropriate to each of the collections valued
and represent Level 3 inputs. Due to the size of the collection, mass
appraisal and statistical methodologies and analysis have been used by
Australian Valuations to separate collections and collection registers to
deliver a 95% confidence interval in the fair value result with a relative
standard error (RSE) across the collections of 3.6%. Valuers have relied
on significant input from museum staff in arriving at the fair value result,
particularly in relation to recollection cost methodologies.
	In addition to the State Collection and Library Heritage Collection, the
Research Collection contains raw materials from field work, which may
yield an unknown quantity of items and their future use is unable to be
identified. While raw materials remain in the research collection, items
contained therein are not capable of reliable measurement and do not
meet asset recognition criteria, therefore are not accounted for the
purpose of these financial statements. The lengthy collection process
results in time lapses between raw material and final accessioning.
This brings uncertainty and difficulties in tracking movements and
reconciling accurately on an on-going basis. On this basis, collected
items are brought to account at the point of accessioning, at fair value,
through the acquisition of collected items and asset revaluation reserve
accounts for the purpose of these financial statements.
Accounting for Changes in Fair value
	Any revaluation increment arising on the revaluation of an asset is
credited to the asset revaluation reserve of the appropriate class, except
to the extent it reverses a revaluation decrement for the class previously
recognised as an expense. A decrease in the carrying amount on
revaluation is charged as an expense, to the extent it exceeds the
balance, if any, in the revaluation reserve relating to that class.
	On revaluation, accumulated depreciation is restated proportionately
with the change in the carrying amount of the asset and any change in
the estimate of remaining useful life.
	Only those assets, the total values of which are material compared
to the value of the class of assets to which they belong, are
comprehensively revalued.
	Separately identified components of assets are measured on the same
basis as the assets to which they relate.
Depreciation Expense
Accounting Policy
Land is not depreciated as it has an unlimited useful life.
	Heritage and Cultural assets comprising the State Collection and
Library Heritage Collection are not depreciated as they have an
indeterminate useful life. Preservation and management policies
are in place and actively implemented to maintain these collections
in perpetuity.
	Property, plant and equipment (PP&E) is depreciated on a straight line
basis so as to allocate the net cost or revalued amount of each asset,
less its estimated residual value, progressively over its estimated useful
life to the Museum.
	Assets under construction (work-in-progress) are not depreciated until
they reach service delivery capacity. Service delivery capacity relates
to when construction is complete and the asset is first put to use or
is installed ready for use in accordance with its intended application.
These assets are then reclassified to the relevant classes with PP&E.
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12. PROPERTY, PLANT AND EQUIPMENT (contd)
	
Any expenditure that increases the originally assessed capacity or service
potential of an asset is capitalised and the new depreciable amount is depreciated
over the remaining useful life of the asset to the Board.
Depreciation Rates
For each class of depreciable asset the following depreciation rates are used:
CLASS

AMOUNT

Buildings

2%-20%

Plant and equipment:
Computers and Servers

15%-30%

Motor vehicles

20%-33%

Scientific equipment

10%-25%

Exhibitions

10%-50%

Furniture, Fittings and Fixtures

4%-20%

Other

2%-30%

Impairment
Accounting Policy
	All non-current physical and intangible assets are assessed for indicators of
impairment on an annual basis. If an indicator of possible impairment exists,
the Board determines the asset’s recoverable amount. Any amount by which
the asset’s carrying amount exceeds the recoverable amount is recorded as an
impairment loss. The fair value of assets will be used as it materially approximate
recoverable amount.
	An impairment loss is recognised immediately in the Statement of Comprehensive
Income, unless the asset is carried at a revalued amount. When the asset is
measured at a revalued amount, the impairment loss is offset against the asset
revaluation reserve of the relevant class to the extent available.
	Where an impairment loss subsequently reverses, the carrying amount of the asset
is increased to the revised estimate of its recoverable amount, so that the increased
carrying amount does not exceed the carrying amount that would have been
determined had no impairment loss been recognised for the asset in prior years.
A reversal of an impairment loss is recognised as income, unless the asset is carried
at a revalued amount, in which case the reversal of the impairment loss is treated as
a revaluation increase.

Economic Entity

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

1,241

1,061

1,241

1,061

13. PAYABLES
Current
Trade creditors
External audit fees

26

34

26

34

Payroll tax

99

89

99

89

Fringe benefits tax

19

8

19

8

Other

979

774

979

724

Total

2,364

1,966

2,364

1,916

2,168

1,969

2,168

1,969

Wages outstanding

405

431

405

431

Other accrued employee benefits

165

163

165

163

2,738

2,563

2,738

2,563

14. ACCRUED EMPLOYEE BENEFITS
Current
Annual leave

Total

Disclosure about Accrued Employee Benefits
The Board expects liabilities for accrued employee benefits to be wholly settled
within 12 months after the end of the period in which the employees render
the service. The increase in annual leave accrued employee benefits of 10%
reflects a combination of an increase in staff numbers and an increase in leave
balances due to the delivery of significant projects in the 2018 calendar year and
a deferment of leave by staff.
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15. LEASE LIABILITIES
Accounting Policy
A distinction is made in the financial statements between finance leases that
effectively transfer from the lessor to the lessee substantially all the risks and benefits
incidental to ownership, and operating leases under which the lessor effectively
retains substantially all risks and benefits.
	The Board is not party to any finance leases as at 30 June 2018.
	Operating lease payments are representative of the pattern of benefits derived from
the leased assets and are expensed in the periods in which they are incurred.
16. ASSET REVALUATION SURPLUS BY CLASS

Balance at 1 July 2017
Revaluation increments
(decrements)
Impairment loss reversals
through equity
Balance 30 June 2018

Land
$’000

Buildings
$’000

Heritage
& Cultural
Assets
$’000

8,675

48,253

400,495

457,423

(25)

2,690

21,338

24,003

-

-

-

-

8,650

50,943

421,833

481,427

Total
$’000

Comprehensive re-valuations of all land and buildings are conducted every
five years and were last performed at 30 June 2016. Interim revaluations are
conducted in the intervening period using appropriate indices. Indices for land
have been sourced from an Independent Valuer, whom reported a 5% drop of
land value at Townsville region and a 3% increase in Toowoomba.

Balance at 1 July 2016
Revaluation increments
(decrements)

Land
$’000

Buildings
$’000

Heritage
& Cultural
Assets
$’000

8,675

48,062

395,392

452,129

-

-

5,103

5,103

8,675

48,253

400,495

457,423

Impairment losses through equity
Balance at 30 June 2017

191

Total
$’000

191

The revaluation reserve relates to the Parent Entity only.

17.	SERVICES RECEIVED FREE OF CHARGE OR FOR NOMINAL VALUE
Accounting Policy
	Contributions of services are recognised only if the services would have been
purchased if they had not been donated and their fair value can be measured reliably.
Where this is the case, an equal amount is recognised as a revenue and an expense.

18. CONTINGENCIES
Native Title claims over Museum land
	
The site occupied by the Museum of Tropical Queensland in Townsville is subject of a
Native Title claim under Federal Court Application no QUD623/2016. The Queensland
Department of Natural Resources and Mines (DNRM) represents all State
government interests in native title proceedings, such that there is no requirement
for the Board to become a party to this claim. The Board will continue to liaise closely
with DNRM to ensure the Board’s interests are appropriately considered but at this
time there are no additional disclosures to be made in this regard. At reporting date,
it is not possible to make an estimate of any probable outcome of these claims, or any
financial effects.
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19. COMMITMENTS
	
Material classes of capital expenditure commitments exclusive of GST that
can be recouped, contracted for at reporting date but not recognised in these
statements are payable as follows:
Economic Entity

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

Exhibitions

1,980

818

1,980

818

Total

1,980

818

1,980

818

Payable
Within twelve months

1,980

818

1,980

818

Total - Payable

1,980

818

1,980

818

20. EVENTS OCCURRING AFTER BALANCE DATE
There were no significant events occurring after balance date.

21. FINANCIAL RISK DISCLOSURES
Financial instruments are classified and measured as follows:
• Cash and cash equivalents – held at fair value through profit and loss;
• Receivables – held at amortised cost;
• Payables – held at amortised cost; and
• Other financial assets - held at fair value through profit and loss.
The Board has not entered into transactions for speculative purposes, nor
for hedging. The Board’s other financial assets represent investments in a
Queensland Investment Corporation (QIC) Limited unlisted unit trust,
the QIC Growth Fund.

Financial Instrument Categories
The Board has the following categories of financial assets and financial liabilities:
Economic Entity

Parent Entity

2018

2017

2018

2017

$’000

$’000

$’000

$’000

Cash and cash equivalents

7,670

5,699

6,897

4,815

Trade Receivables

2,690

908

2,085

525

Other Finance Assets units in QIC Growth Fund

3,438

3,314

3,438

3,314

13,798

9,921

12,420

8,654

2,246

1,869

2,246

1,819

2,246

1,869

2,246

1,819

Category
Financial Assets

Total
Financial Liabilities
Financial liabilities
measured at
amortised costs:
Trade Payables
Total

13

No financial assets and financial liabilities have been offset and presented net
in the Statement of Financial Position.
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Financial Risk Management
Risk Exposure
	The Board’s activities expose it to a variety of financial risks - interest rate risk, credit risk,
liquidity risk and predominantly market risk.
	Financial assets held by the Board are used to generate interest and distribution revenue which
supplements the Board’s operating revenue. While the Board is exposed to elements of credit
risk, the predominant exposure is to market risk (interest rate risk and price risk). Fluctuations in
market interest rates will have the most significant impact on cash and cash equivalents (QTC
11am account) and fluctuations in prices will have the most significant impact on other financial
assets (units in QIC Growth Fund). Refer below for interest rate and price risk sensitivity analysis.
While volatility is expected in the returns on these assets and at times movements in the equity,
as the revenue is supplementary income to the Board, fluctuations do not expose the Board to
significant risks day to day.
	Financial risk management is implemented pursuant to Government and Board policy.
These policies focus on the unpredictability of financial markets and seek to minimise
potential adverse effects on the financial performance of the Board.
	All financial risk is managed by Executive Management under policies approved by the Board.
The Board provides written principles for overall risk management, as well as policies covering
specific areas.
RISK
EXPOSURE
Market Risk

DEFINITION

EXPOSURE

The risk that the fair value or
future cash flows of a financial
instrument will fluctuate
because of changes in market
prices. Market risk comprises
three types of risk: currency
risk, interest rate risk and other
price risk.
Interest rate risk is the risk that
the fair value or future cash
flows of a financial instrument
will fluctuate because of
changes in market interest rates.

The Board is exposed to interest rate risk
through cash deposits in interest bearing
accounts and market rate risk through
investments in managed funds. The
Board does not undertake any hedging
in relation to interest risk. With respect
to foreign currency exchange rate risks,
the Board is primarily exposed through
contracts negotiated in foreign currency
such as exhibition hire and transportation
fees. Where the amounts are material,
the Board may elect to purchase foreign
currency through the Queensland Treasury
Corporation in order to provide budget
certainty and to minimise the impact of
adverse exchange rate movements.

Risk Measurement and Management Strategies
The Board measures risk exposure using a variety of methods as follows:
RISK
EXPOSURE

MEASUREMENT METHOD

RISK MANAGEMENT STRATEGIES

Market Risk

Price risk sensitivity analysis

The Board is exposed to market risk
through investments with Queensland
Investment Corporation Limited (QIC). The
Board is exposed to adverse movements
in the level and volatility of the financial
markets in respect of these investments.
The Board’s Investment Policy is reviewed
annually to ensure that an appropriate asset
allocation exists to give expected returns
for given level of risk over time. The Board
is exposed to interest rate risk through cash
deposited in interest-bearing accounts. The
Board does not undertake any hedging in
relation to interest risk. Interest returns on
investments are managed in accordance
with the Board’s investment policies.

	
The following market sensitivity analysis reflects the outcome to profit and loss if investment
returns would change by +/-3% applied to the carrying amount as at 30 June 2018 (2017: +/-3%).
These fluctuations are based on the current world economic and market climate. With all other
variables held constant, the Board would have a surplus and equity increase/(decrease) of
$102,972.48 (2017: $99,604.73). This is attributable to the Board’s exposure to investment returns
from units in QIC Growth Fund.
Interest Rate Sensitivity Analysis
	The following interest rate sensitivity analysis is based on a report similar to that which would be
provided to management, depicting the outcome to profit and loss if interest rates would change
by +/-1% from the year-end rates applicable to the Board’s financial assets and liabilities. With all
other variables held constant, the Board would have a surplus and equity increase/(decrease) of
$77,000 (2017: $57,000). This is mainly attributable to the Board’s exposure to variable interest
rates on interest bearing cash deposits. 					
Fair Value
	The fair value of the Board’s investments of units in the QIC Growth Fund are classified as Level
2 as the values of these investments are provided to the Board by external bodies at 30 June
each year, and are unadjusted by the Board. The value of units held in the QIC Growth Fund
investment is determined by the market value of the assets within the Fund.
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22. BUDGETARY REPORTING DISCLOSURES
Explanations of Major Variances - Comprehensive Income
User Charges and Fees
	Primarily due to lower than budgeted general admissions, retail & café
and other commercial revenues.
Grants and Contributions		
	Primarily due to a re-categorisation of revenue to Other Revenue for
the rent of the museums premises at South Brisbane which, is provided
to the museum at less than fair value by Arts Queensland. Others are
relating to budgeted funding for some major projects not being realised,
which resulted in a corresponding reduction in associated supplies and
services costs.
Other Revenue		
	Primarily due to the re-categorisation of revenue from Grants and
Contributions for the rent of the museums premises at South Brisbane
which, is provided to the museum at less than fair value by Arts
Queensland.
Employee Expenses		
	Primarily due to higher project demand in general and in particular
short term staff rather than contractors were engaged to deliver
some projects, resulting in an offsetting reduction in supplies and
services costs.
Supplies and Services		
	Primarily due to the re-categorisation of expenses to Other Expenses
for the rent of the museums premises at South Brisbane which, is
provided to the museum at less than fair value by Arts Queensland.
In addition, budgeted expenses against some major projects
(Sciencentre redevelopment and Anzac Legacy Gallery) with some
costs subsequently capitalised, and more staff being engaged for
project delivery have all contributed to this variance.
Depreciation and amortisation
	Primarily due to delays in the completion of major capital projects.
Other Expenses		
	Primarily due to the re-categorisation of expenses from Supplies and
Services for the rent of the museums premises at South Brisbane which,
is provided to the museum at less than fair value by Arts Queensland.
Other Comprehensive Income
	Higher than budget Increase in asset revaluation surplus primarily due
to Heritage and cultural asset revaluation increase not budgeted for
the financial year in anticipation of a comprehensive external valuation
exercise (last completed in 2013).
Explanations of Major Variances - Statement of Financial Position
Cash
	Primarily due to project delays and higher than budgeted
opening balance.
Receivables
	
Primarily due to the timing of recoveries for major projects and
sponsorships and contributions.
	Property, plant and equipment
	Higher than budget Property, plant and equipment primarily due to
Heritage and cultural assets revaluation increases not budgeted for,
offset partly by lower opening balances brought forward from 2016-17
June audited actual.
	Accrued Employee Benefits
	Primarily due to an increase in employee expenses.
	Accumulated surplus and Capital/Contributed Equity
	Higher than budget Accumulated surplus and Capital/contributed
equity primarily due to higher than budgeted contribution from 2017-18
operating outcome.
	Asset revaluation surplus
	Higher than budget Property, plant and equipment primarily due to
Heritage and cultural assets revaluation increases not budgeted for,
offset partly by lower opening balances brought forward from 2016-17
June audited actual.

Explanations of Major Variances - Statement of Cash Flows
Grants and contributions
Primarily due to budgeted funding for some major projects not being
realised and timing of funding receipts.
GST collected from customers
Higher than budget GST collected from customers primarily due to budget
assumption of GST collected and GST remitted to ATO being offset.
GST input tax credits from ATO
Higher than budget GST input tax credits from ATO primarily due to
budget assumption of GST input tax credits and GST paid to suppliers
being offset.
Interest receipts
Higher than budget Interest receipts primarily due to higher income
distributions from Queensland Investment Corporation (QIC) Growth
Fund investments.
Employee expenses
Primarily due to higher project demand in general and in particular short
term staff rather than contractors were engaged to deliver some projects,
resulting in an offsetting reduction in supplies and services costs.
Supplies and services
Primarily due to budgeted expenses against some major projects being
subsequently capitalised, project delays and more staff being engaged for
project delivery, which have all contributed to this variance.
GST paid to suppliers
Higher than budget GST paid to suppliers primarily due to budget
assumption of GST paid and GST input tax credit from ATO being offset.
GST remitted to ATO
Higher than budget GST remitted to ATO primarily due to budget
assumption of GST remitted and GST collected from customers being
offset.
Other outflows
Primarily a timing difference.
Payment for property, plant and equipment
Primarily due to delays in the completion of major capital projects.
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23. KEY MANAGEMENT PERSONNEL (KMP) DISCLOSURES
Details of Key Management Personnel
	The following details for key management personnel include those
positions that had authority and responsibility for planning, directing
and controlling the activities of the agency during 2016-17 and 2017-18.
Further information on these positions can be found in the body of the
Annual Report under the section relating to Executive Management.
POSITION

POSITION RESPONSIBILITY

Chief Executive Officer

Working closely with the Board of the Queensland Museum and the
Minister for the Arts, the Chief Executive Officer provides experienced,
high level strategic and operational leadership of the Queensland
Museum Network.

Deputy Chief Executive Officer

Provide strategic and operational leadership of the Queensland Museum
Network in support of the Chief Executive Officer and programs.

Director, Public Programs
(formerly Director, Public Engagement)

The Director, Public Programs is responsible for the provision of
experienced strategic and operational leadership and management of
public programs across the Queensland Museum Network.

Director, Collections, Research and
Lifelong Learning

The Director, Collections, Research and Lifelong Learning is responsible
for the provision of experienced strategic and operational leadership
and management of collections, research and learning across the
Queensland Museum Network.

Director, Operations
(formerly Operations and Communities)

The Director, Operations is responsible for the provision of experienced
strategic and operational leadership of facilities, visitor services and
commercial operations across the Queensland Museum Network.

Director, Corporate Services

The Director, Corporate Services is responsible for the provision of
high level, strategic business and financial direction and services to
the Chief Executive Officer. (The position was previously called Director,
QM Business)

Chief Operating Officer

The Chief Operating Officer (COO) is responsible for leading
and delivering quality corporate and support services that
underpin and contribute to the successful operations of the
Queensland Museum Network. This position replaces the
Director Corporate Services.

Remuneration Policies
	Remuneration policy for the Museum’s key management personnel
is set by the Queensland Public Service Commission as provided for
under the Public Service Act 2008. The remuneration and other terms
of employment for the key executive management personnel are
specified in employment contracts. The contracts provide for other
benefits including motor vehicles.
	For the 2017-18 year, remuneration of key executive management
personnel increased by 2.5% in accordance with government policy.
During the 2017/18 financial year there were also a number of
resignations and a restructuring of roles of the KMP. Resignation
entitlements, acting arrangements and the establishment of new
structures resulted in an additional 15% increase in KMP remuneration
expenses for the 2017/18 financial year.
	The following disclosures focus on the expenses incurred by the
Board during the respective reporting periods, that is attributable to
key management positions. Therefore, the amounts disclosed reflect
expenses recognised in the Statement of Comprehensive Income.
• Short term employee expenses which include:
		 • S alaries, allowances and leave entitlements earned and expensed
for the entire year or that part of the year during which the
employee occupied the specific position.
		 • N
 on-monetary benefits - consisting of provision of vehicle
together with fringe benefits tax applicable to the benefit.
	•	Long term employee expenses include amounts expensed in
respect of long service leave entitlements earned.
	•	Post-employment expenses include amounts expensed in respect of
employer superannuation contributions.
	•	Termination benefits are not provided for within individual contracts
of employment. Contracts of employment provide only for notice
periods or payment in lieu of notice on termination, regardless of the
reason for termination.
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23.KEY MANAGEMENT PERSONNEL (KMP) DISCLOSURES (CONT)
KMP Remuneration Expense
1 JULY 2017 – 30 JUNE 2018
Position

Short Term Employee Expenses
Monetary
Expenses

Non-Monetary
Benefits

Post
Employment
Expenses

Long Term
Employee
Expenses

Termination
Benefits

Total
Expenses

$’000

$’000

$’000

$’000

$’000

$’000

Acting Chief Executive Officer

263

-

5

20

-

288

Deputy Chief Executive Officer /
Director Public Engagement

214

4

3

11

6

238

Deputy Chief Executive Officer /
Director Collections, Research
and Lifelong Learning

98

-

2

12

1

113

Director, Public Programs
(formerly Director, Public Engagement)

18

-

0

2

-

20

Director, Collections, Research
and Lifelong Learning

134

-

3

10

-

147

Director, Corporate Services

184

-

4

19

-

207

Director, Operations
(formerly Operations and Communities)

139

5

6

14

5

169

-

-

-

-

-

-

1,051

9

23

88

12

1,182

Chief Operating Officer
Total

* T
 he Board acknowledges that the ex-CEO resigned (effective 1 June
2018), and has been the subject of an on-going Crime and Corruption
Commission investigation, which is yet to be finalised. To the best
understanding of the Board there continues to be no material impact
on these Financial Statements. However, during the financial year, a
payment of $120,397.97 was made to the Office of the Chief Scientist as
part of her employment contract.
1 JULY 2016 – 30 JUNE 2017
Position

Short Term Employee Expenses
Monetary
Expenses

Non-Monetary
Benefits

Post
Employment
Expenses

Long Term
Employee
Expenses

$’000

$’000

$’000

$’000

Termination
Benefits

Total
Expenses

$’000

$’000

Chief Executive Officer

263

1

6

30

-

300

Director, Public Engagement

138

-

3

13

-

154

Director, Collections, Research and Learning

134

8

3

14

-

159

Director, Corporate Services

166

2

4

17

-

189

Director, Operations and Communities

182

-

28

20

-

230

Total

883

11

44

94

0

1032

24. RELATED PARTY TRANSACTIONS
Transactions with people/entities related to KMP
	The Queensland Museum did not enter into any transactions with people,
or entities, related to Key Management Personnel beyond normal day-today business operations such as official travel reimbursements.
Transactions with other Queensland Government-controlled entities
	The Queensland Museum transacts with other Queensland Government
controlled entities consistent with normal day-to-day business operations
provided under normal terms and conditions. Where transactions with other
Queensland Government controlled entities are considered individually
significant or material, these have been disclosed as related party
transactions in the relevant notes as follows:
• Grants and Other Contributions (Note 5)
• Supplies and Services (Note 8)
• Other Expenses (Note 9)
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25. TAXATION
	The Board is a State body as defined under the Income Tax
Assessment Act 1936 and is exempt from Commonwealth taxation
with the exception of Fringe Benefits Tax (FBT) and Goods and
Services Tax (GST). FBT and GST are the only taxes accounted for by
the Board. GST credits receivable from, and GST payable to the ATO,
are recognised (refer to Note 13).

26.	FUTURE IMPACT OF ACCOUNTING STANDARDS NOT
YET EFFECTIVE
	At the date of authorisation of the financial report, the expected
impacts of new or amended Australian Accounting Standards issued
but with future commencement dates are set out below:
	AASB 1058 Income of Not -for -Profit Entities and AASB 15 Revenue
from Contracts with Customers
	These standards will apply to the Board from its financial statements for
2019-20, with the adoption date being 1 July 2019.
	The Board has commenced analysing the new revenue recognition
requirements under these standards and is yet to form conclusions
about significant impacts. Potential future impacts identifiable at the
date of this report are as follows:
•	grants received to construct a non financial asset will be recognised
as a liability, and subsequently progressively recognised as revenue
as the Board satisfies its performance obligations under the grant.
At present such grants are recognised as revenue upfront.
•	under the new standards other grants presently recognised as
revenue upfront may be eligible to be recognised as revenue
progressively as the associated performance obligations are
satisfied, but only if the associated performance obligations are
enforceable and sufficiently specific. The Board is yet to evaluate
the existing grant arrangements as to whether revenue from those
grants could be deferred under the new requirements.
•	grants that are not enforceable and/or sufficiently specific will not
qualify for deferral, and continue to be recognised as revenue as
soon as they are controlled. The Board receives several grants for
which there are no sufficiently specific performance obligations, so
these grants will continue to be recognised as revenue upfront.
•	depending on the respective contractual terms, the new
requirements will potentially result in a change to the timing of
revenue from sales of the Board’s goods and services such that
some revenue may need to be deferred to a later reporting period
to the extent that the Board has received cash but has not met
its associated obligations (such amounts would be reported as a
liability in the meantime). The Board is yet to complete its analysis
of existing arrangements for sale of its goods and services to assess
the potential impacts on its present accounting practices.
•	a range of new disclosures will be required by the new standards in
respect of the Board’s revenue.
	AASB 9 Financial Instruments and AASB 2014-7 Amendments
to Australian Accounting Standards arising from AASB 9
(December 2014)
	These standards will first apply to the Board from its financial
statements for 2018-19 with the application date being 1 July 2018. The
main impacts of these standards on the Board are that they will change
the requirements for the classification, measurement, impairment and
disclosures associated with the Board’s financial assets. AASB 9 will
introduce different criteria for whether financial assets can be measured
at amortised cost or fair value.
	The Board has reviewed the impact of AASB 9 on the classification
and measurement of its financial assets. The following summarises the
estimated impact of AASB 9, which will change the categorisation and
valuation of the amounts reported in Note 21:
•	There will be no change to either the classification or valuation of
the cash and cash equivalent item.
•	Trade receivables will be classified and measured at amortised
cost, similar to the current classification of loans and receivables.
However, new impairment requirements will result in a provision
being applied to all receivables rather than only on those receivables
that are credit impaired. The Board is intending to adopt the
simplified approach under AASB 9 and measure lifetime expected
credit losses on all trade receivables and contract assets using a
provision matrix approach as a practical expedient to measure
the impairment provision. Applying this approach, the Board
has estimated the opening provision for impairment for trade
receivables on 1 July 2018 to be immaterial due to a positive history
of debt recovery with the majority value associated with contracted
commercial sponsorships, admissions, fee for service arrangements
(including universities and local councils).
•	Similarly, the amount of impairment for trade receivables owing from
other government agencies (including State Schools) of $1.78 million
is insignificant and immaterial due to the low credit risk (high quality
credit rating) for the State of Queensland. No additional impairment
provision will be raised for these amounts on transition.
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•	The QIC Growth Fund investment is currently classified at fair value
through profit and loss. On adoption of AASB 9, this instrument
will continue to be measured at fair value. This instrument is not
held for trading, rather the Board’s intention has been to hold this
investment for long-term strategic purposes. AASB 9 allows an
irrevocable election at the date of transition to measure this type
of instruments at fair value through other comprehensive income
(FVTOCI). Following assessments and consultations, while the Board
intends to hold this investment long term, it is also mindful of the
challenging financial space in which it operates and may require
the flexibility to convert such investments to cash or invest in other
short-term trading investments. Therefore, the Board’s intention is
not to make such irrevocable election, rather the Board will continue
to measure the QIC Growth Fund investment at fair value through
profit or loss (FVTPL). This represents a continuation of existing
accounting practices therefore no impact on application of AASB 9
from 1 July 2018 with a fair value of $3.44 million.
•	All financial liabilities listed in Note 21 will continue to be measured
at amortised cost. The Board does not expect a material change in
the reported value of financial liabilities.
	These amounts will form the opening balance of those items on
the date AASB 9 is adopted. However, the Board will not restate
comparative figures for financial instruments on adopting AASB 9
as from 2018-19. Aside from a number of one-off disclosures in the
2018-19 financial statements to explain the impact of adopting AASB
9, a number of new or changed disclosure requirements will apply from
that time. Assuming no change in the types of financial instruments
that the Board enters into, the most likely ongoing disclosure impacts
are expected to relate to the credit risk of financial assets subject
to impairment.
AASB 16 Leases
	
This standard will first apply to the Board from its financial statements
for 2019-20 with the application date being 1 July 2019. When applied
the standard supersedes AASB 117 Leases, AASB Interpretation
4 Determining whether an arrangement contains a Lease, AASB
Interpretations 115 Operating Leases - Incentives and AASB
Interpretation 127 Evaluating the Substance of Transactions Involving
the Legal Form of a Lease.
Impact on Lessees
	Unlike AASB 117 Leases, AASB 16 introduces a single lease accounting
model for lessees. Lessees will be required to recognise a right-of-use
asset (representing rights to use the underlying leased asset) and a
liability (representing the obligation to make lease payments) for all
leases with a term of more that 12 months, unless the underlying assets
are of low value.
	In effect, the majority of operating leases (as defined by the current
AASB 117) will be reported on the statement of financial position under
AASB 16.
	The right to use asset will be initially recognised at cost, consisting
of the initial amount of the associated lease liability plus any lease
payments made to the lessor at or before the effective date, less any
lease incentive received, the initial estimate of restoration costs and any
initial direct costs incurred by the lessee. The right-of-use asset will give
rise to a depreciation expense.
	The lease liability will be initially recognised at an amount equal to the
present value of the lease payments during the lease term that are
not yet paid. Current operating lease rental payments will no longer
be expensed in the Statement of Comprehensive Income. They will be
apportioned between a reduction in the recognised lease liability and
the implicit finance charge (the effective rate of interest) in the lease.
The finance cost will also be recognised as an expense.
	
AASB 16 allows a ‘cumulative approach’ rather than full retrospective
application to recognising existing operating leases. In accordance
with Queensland Treasury’s policy, the Board will apply the ‘cumulative
approach’, and will not need to restate comparative information. Instead
the cumulative effect of applying the standard is recognised as an
adjustment to the opening balance of accumulated surplus at the date
of initial application.
	The Board has not yet quantified the impact on the Statement of
Comprehensive Income or the Statement of Financial Position of
applying AASB 16 to its current operating leases, including the extent
of additional disclosure required. This also includes assessing the
impact on current arrangements where the Board occupies premises
at the Queensland Cultural Centre (QCC) where rent is provided below
fair value. The Board is liaising with Arts Queensland being lessor of
the QCC that once the terms and conditions of occupancy have been
finalised an assessment will be made for adoption of AASB 16 from 1
July 2019.
	All other Australian accounting standards and interpretations with
future effective dates are either not applicable to the Board’s activities,
or have no material impact on the Board.
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26.	FIRST YEAR APPLICATION OF NEW ACCOUNTING STANDARDS
OR CHANGE IN POLICY
Changes in Accounting Policy
	The Board did not voluntarily change any of its accounting policies
during 2017-18.
Accounting Standards Early Adopted for 2017-18
No Australian Accounting Standards have been early adopted
for 2017-18.
Accounting Standards Applied for the First Time
	
AASB 2016-4 Amendments to Australian Accounting Standards Recoverable Amount of Non Cash Generating Specialised Assets for
not-for-Profit Entities (NFP) simplified and clarified the impairment
testing requirements under AASB 136 for non cash generating assets
held by NFP entities. This amendment has not changed any reported
amounts. References to the Depreciated Replacement Costs have been
replaced with Current Replacement Cost in line with these amendments.
27. TRUST TRANSACTIONS AND BALANCES 			
Trust			
Audit Arrangements
Harry West Memorial Fund
Auditor-General of Queensland
						
	The Board is the Trustee of “The Harry West Memorial Fund” (the
Fund), a testamentary trust established in accordance with the last
will and testament of the late Henry (Harry) Thomas West. During
the 2017-18 year the Fund’s assets were invested in the Queensland
Investment Corporation’s (QIC) Growth Fund. The Board is the sole
beneficiary of this Trust.
	As the Board acts only in a custodial role in respect of the Trust’s assets
(which must be maintained in perpetuity), they are not recognised in
these financial statements.
	Revenue received by the Board as sole beneficiary totalled $169,042
(2016-17 - $172,839.72)

FINANCIAL RESULTS OF THE HARRY WEST MEMORIAL FUND
2018

2017

$’000

$’000

Income

169

173

Expenses

169

173

–

–

3,013

2,960

Net Surplus
Assets
Liabilities
Net assets

(71)

(52)

2,942

2,908
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GOVERNANCE
MANAGEMENT
AND STRUCTURE
ORGANISATIONAL STRUCTURE
Organisational chart as at 30 June 2018

BOARD OF THE QUEENSLAND MUSEUM
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PUBLIC ENGAGEMENT
The Public Engagement team includes Marketing and Media
Relations, Graphic Design, Publications and Photography,
Exhibitions and Creative Services. The Public Engagement
team is responsible for increasing visitation and audience
engagement across all campuses of QMN. Audience
engagement again grew significantly in 2017-18.
Highlights include:
•	Record engagement with visitation targets met at three
campuses of QMN, and record visitation achieved at
two campuses.
•	Exhibitions Gladiator: Heroes of the Colosseum and
Egyptian Mummies: Exploring Ancient Lives were very
popular, contributing to more than 167,000 visitors at
South Bank during 2017-18.
•	The Sciencentre secured more than 76,000 visitors in
2017-18 before temporary closing on 3 December 2017 for
a $9.4 million redevelopment into a world-class facility in
partnership with the Science Museum Group, UK, using
cutting-edge innovating technology to engage young
people in STEM, opening in late 2018.
•	Exhibitions and public programs at South Bank were
supported with After Dark events, the new Good Night at
the Museum sleep-over event and A Night at the Museum
family friendly events with 10,641 participating.
•	Major exhibitions and events at our regional campuses
included Horrible Histories: Pirates at the MTQ in
Townsville attracting 42,897 visitors, Day out with Thomas
at TWRM in Ipswich attracting 21,433 visitors for the winter
2017 event and Da Vinci Machines: Leonardo’s Inventions
Brought to Life at C+C Museum in Toowoomba attracting
51,420 visitors.
•	WSFB was supported by a comprehensive marketing and
communication strategy, dedicated to driving intrastate,
interstate and international visitation. More than 190,000
people visited the official website throughout the year.
Festival social media channels experienced exceptional
growth with an average audience increase of 53.3%. Social
media audience engagement also increased by 77% from the
previous period resulting in more than 98,000 engagements.
Media coverage was valued at more than $8.5 million, with
1,902 stories reaching 1,081,220,637 people.
•	QMN has consistently featured across multiple media
platforms throughout the year highlighting our research
stories and collection, in addition to our international
exhibitions, local programming and events. Highlights
include live crosses with Channel 9’s Today program,
Channel 10’s Studio 10 and ABC News Breakfast and
regular content across ABC’s various outlets around the
nation (online, radio and television).
•	More than $23 million in local, national and international
media coverage was generated for QMN including
4,175 media stories reaching a cumulative audience of
89,056,265. Online media coverage generated 2,964 online
articles with potential international reach of more than
2.29 billion.
•	
Desis bobmarleyi, the “Bob Marley” spider described in late
2017, was named as one of the top 10 marine species of

the world for 2017, resulting in extensive media coverage
around the globe across TV, radio, print and online.
•	QMN’s social media channels continued to grow. In 2017-18,
our FaceBook, Twitter and Instagram accounts achieved
46.9 million impressions and 354,200 engagements from
a total of 140,500 fans, growing 46%. WSFB grew their
social media engagement by 67% using short videos and
engaging content.
•	Our QM websites had 2.48 million visits from 1,730,194
unique users which accounted for 1,687,323 new users and
310,256 returning users.
•	The overall value of media coverage (measured with
advertising space rate ASR) across QMN in 2017-18 was
$23.9 million.

COLLECTIONS, RESEARCH AND
LIFELONG LEARNING
The Collections, Research and Lifelong Learning team was
led for 9 months of the 2017-18 financial year by Dr Robert
Adlard and includes the two main Research and Collection
Programs (Biodiversity & Geosciences, Cultures & Histories),
Collection Services including Conservation, Lifelong Learning
and STEM partnerships and regional services (Museum
Development Officers). This diverse team is responsible
for developing and caring for the collections, undertaking
academic research to reveal the stories of Queensland’s
natural and cultural environments and developing engaging
programs to extend to our visitors and our communities of
interest. The team contributes to exhibition content and
learning programs and operational management of the WSFB.
Highlights include:
•	Richard Dawkins (Oxford Professor of Biology and author
of books including The Selfish Gene) whilst presenting
in Brisbane (Science and the Soul) and John Safran
(Australian radio personality, satirist and author) visited
the collection and staff in Biodiversity & Geosciences in
May 2018.
•	Biodiversity and Geosciences Program staff have
maintained their research profile with the award of over
$500,000 in competitive grant funding.
•	Lifelong Learning, in partnership with Inspiring Australia,
piloted Discovery Day for Little Learners during National
Science Week 2017. It was the first time, at this scale, that
QMN provided specialist STEM learning opportunities
for children under six and their carers. It was such a great
success and clearly identified an appetite within that
audience that it has become a regular event attracting
over 5,000 people each time it has been run.
•	QMN Loans service reached a record number of
Queenslanders across the state in 2017-18 with over
900,000 people engaging in object-based learning.
•	Lifelong Learning staff developed and delivered
high-quality learning programs and resources across
the QMN to support and connect QMN collections,
research and stories, with the aim to inspire, enrich and
empower people to make meaning. Key amongst these
achievements was the development of programs for the
new SparkLab, Sciencentre.
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•	One of the many outcomes from the Storage Upgrade Project
was the purchase of specially designed glass-fronted cabinets
to house the contemporary Aboriginal Ceramics Collection,
comprising of 892 items including the John Conroy collection
from the Yarrabah Pottery (1973-1990) and Barambah Studios
(1969-1985), works by Mrs Foster and a substantial donation
from Glenn Cooke including commercial tourist ceramics
inspired by Aboriginal designs. As a result, this material
was brought together for the first time, providing the best
possible storage for long-term preservation and allowing the
community to be able to interact with the collections on a
personal level.
•	Staff from the Biodiversity and Geosciences Program
participated in the drafting of an Australian Academy
of Science sponsored ‘Decadal Plan for Taxonomy and
Biosystematics’, launched at Parliament House in Canberra
at the end of April, aimed at taking the ‘art’ of taxonomy and
systematics into the relevant future of Australia.
•	The repatriation of the Nar Cannon to the Kowanyama
Community occurred on 6 June 2018. Senior Elders of the
Kowanyama People travelled to QM for a moving ceremony
for the ‘handover’ of the cannon to the community. The
cannon was found on a beach by the people living at the
mouth of the South Mitchell River (North Queensland) and
was there for so long that it became part of the increase
ceremony for the man of war bird.
•	During 2017-18, the Museum Development Officers
(MDOs) engaged with communities and organisations over
four thousand times and completed over 250 site visits.
Delivery of these projects contributed enormously to the
preservation of significant collections and interpretation
of diverse stories, and contributes directly to the social
wellbeing in regional and remote Queensland.

OPERATIONS AND COMMUNITIES
The Operations team was led by Frank Feige and includes
Commercial (leases, retail, cafes and functions), Visitor Services,
Facilities and Volunteers. The Operations and Communities
team is responsible for delivering quality visitor experiences
and ensuring all visitors receive exceptional service and enjoy a
comfortable and safe experience at all sites.
QM is the lease holder at four museum sites in governmentowned buildings and a tenant in the Cultural Centre Precinct
at South Bank.
Highlights include:
•	A heritage and condition building assessment was
undertaken of the 1902-built Power House Building at
TWRM. Opus International Consultants (OPUS) were
commissioned to review the Conservation Management
Plan and undertake engineering inspections and to
advise on an appropriate schedule of works for building
restoration and reinstatement of structural integrity. Works
will need to be undertaken over a number of years to fully
address the structural integrity issues.
•	The 300 solar panel installation at the MTQ as part of the
HVAC replacement project in 2016-17 has resulted in a
significant reduction in greenhouse gases.
•	QMN has significantly reduced electricity usage across
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QMN-owned facilities in 2017-18 as part of the HVAC
replacement projects carried out in 2016/17.
Major works (more than $50,000) included:
•	TWRM Heating, Ventilation and Air-conditioning upgrade
•	MTQ Lift Modernisation Works – Stage 1 Repainting
external building
•	C+C Museum Heating, Ventilation and Air-conditioning
upgrades and Building Management System upgrade
•	QM at South Bank Café refurbishment and
accommodation fit-out.

CORPORATE SERVICES
The Corporate Services portfolio was led by Peter McLeod and
includes Finance, Human Resources, Workplace Health and
Safety, Information Management and Information Technology
and the Project Management Office. Each of the functions
of the portfolio delivers key services to all other groups
throughout QMN supporting them to deliver agreed outcomes.
Highlights include:
•	
Achieved an unqualified audit by external auditors for the
2016-17 Financial Statements within established deadline
and coordinated six internal audits covering various
functional and operational areas, including responses to
audit recommendation and implementation of remedial
actions as required.
•	
Managed the comprehensive revaluation of the State
Collection process.
•	
Further bedding down of operational and functional
realignment of the organisational structure, including the
appointment of a new Chief Operating Officer to oversee
the corporate and business functions of QMN.
•	
Public Interest Disclosure PID training delivered to the
regional campuses and will continue to be rolled out to the
organisation throughout July 2018.
•	
Development of a revised risk management framework,
endorsed by the Board of the Queensland Museum.
•	
QMN’s Health and Wellbeing program was re-accredited as
a Bronze level workplace in the Queensland Government
Healthier.Happier.Workplaces program.
•	
Establishment of Digital Asset Management System to
preserve and maintain QM Digital resources.
•	
Delivered modernised and engaging multimedia
experiences to visitors through the development of
SparkLab, Sciencentre and the permanent Anzac
Legacy Gallery.
•	
The Project Quality Management Framework, which outlines
the three key requirements for each project, was approved
for application to all QMN projects detailing responsibilities
and approach to meet statutory requirements, audience
expectations and improve consistency across QMN projects.
•	
Oversaw the implementation and management of 45
projects to the value of $67 million across QMN including
exhibitions, research, festivals, business systems and
infrastructure projects.
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BOARD OF THE QUEENSLAND MUSEUM
The Queensland Museum Act 1970 provides that the Board consists of the number of
members appointed by the Governor in Council. In appointing a member, regard must be
had to the person’s ability to contribute to the Board’s performance and the implementation
of its strategic and operational plans. A person is not eligible for appointment as a member
if the person is not able to manage a corporation under the Corporations Act 2001
(Cth). Members are appointed for terms of not more than three years and are eligible for
reappointment upon expiry of their terms. Members are appointed on the conditions decided
by the Governor in Council.
The Board met seven times during the year.
Members of the Board during the year were:

MEMBERS OF THE QUEENSLAND MUSEUM BOARD 2017-18
APPROVED
NUMBER OF
ANNUAL,
MEETINGS
SESSIONAL
ATTENDED OR DAILY FEE

ACTUAL
FEES
RECEIVED
2018

ACTUAL
FEES
RECEIVED
2017

NAME

ROLE

TERM OF
APPOINTMENT

Mr David Conry

Chairperson
and member

6 March 2014 –
31 May 2020

7

$20,000

$20,000

$23,308

Mr Maurie McNarn AO

Member

6 March 2014 –
31 May 2020

7

$7,000

$7,000

$7,947

Mr Tim Forrester

Member

6 March 2014 –
31 May 2020

6

$7,000

$7,000

$8,158

Ms Sharon Schoenborn

Member

6 March 2014 –
31 May 2020

5

$7,000

$7,000

$8,033

Mr David Williams

Member

6 March 2014 –
31 May 2020

6

$7,000

$7,000

$8,158

Dr Geoff Ginn

Member

1 June 2017 –
31 May 2020

6

$7,000

$7,000

–

Ms Cathi Taylor

Member

1 June 2017 –
31 May 2020

7

$7,000

$7,000

–

Dr Jim Thompson

Ex-officio member –

–

–

–

–

No. Scheduled meetings/sessions
Total out of pocket expenses

7
$263.90
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BOARD MEMBERS

MR DAVID CONRY (CHAIR)
David is Managing Director of
Damarcon, a private advisory and
investment business. He contributes
more broadly to the community as
Chair of Brisbane Powerhouse and
holds non-executive directorships
or board roles with The Australian
Institute of Health and Welfare,
PHN Country to Coast and Inclusive
Brisbane. David personally has a
strong community focus and was
awarded the honour of Queensland’s
Australian of the Year 2007 and EY
Social Entrepreneur of the Year for
his work in founding the national
disability organisation Youngcare.
He is an Australia Day Ambassador
and continues to provide support
and advice to many Queensland
not-for-profit organisations and
remains a strong advocate for those
with disabilities.

MR MAURIE MCNARN AO
FAICD, FDC; MBA, MDefS, GDipTSM,
GDipMngtS, BA(Hons)

Maurie retired from the Army as
a Major-General in 2009. Some
of his appointments included
National Commander Iraq, Gulf and
Afghanistan, Head of the Defence
Intelligence Organisation, DirectorGeneral Joint Operations, Head
of Personnel, Head of Training
(National RTO), Communications/
IT and Head of the Royal Military
College. From 2009 to 2016 he was
the Chief Operating Officer at the
University of Queensland responsible
for Finance, Commercial Operations/
Entities, Planning/Strategy, IT,
Construction, Property, HR, Marketing
and Communications, Senate (Board)
Secretary, Governance, Legal, Risk,
Internal Audit and Investigations.
He also sat on the Boards of
the UQ Holding Company Ltd
(Commercial Entities); Uniseed
Management Pty (Venture Capital)
and the Women’s College.
Maurie chairs QM’s Finance, Audit and
Risk Management Committee.

MR TIM FORRESTER
Tim founded ARIA Property Group
in 2003. Tim studied Property
Economics at Queensland University
of Technology and recently completed
the Australian Owner Manager
Program from The University of
Queensland Business School. Tim is a
member of the Urban Development
Institute of Australia and has been
on the Board of the Property
Council of Australia. ARIA Property
Group is responsible for significant
re-development projects that are
transforming Brisbane’s South Bank.
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MS SHARON SCHOENBORN

DR GEOFF GINN

MS CATHI TAYLOR

GAICD

BA (Hons I) PhD
(from 1 June 2017)

BSocStud, MTP, AICD
(from 1 June 2017)

Geoff is a historian at The University
of Queensland. An active public
historian, former heritage consultant
and author of many books on history,
he was a Chevening Scholar to the UK
in 1995-96 before completing his PhD
in 2001. He was a Chief Investigator
on ARC Linkage Grant (2007-2010)
to develop the innovative online
Queensland Historical Atlas (qhatlas.
com.au). He is a member of the Royal
Historical Society of Queensland and
the Australian Historical Association,
the Queensland Working Party
for the Australian Dictionary of
Biography (2008-present) and a
former Treasurer of the Professional
Historians Association (Queensland).

Cathi held senior executive roles
in the Queensland Government
departments of the Premier and
Cabinet, Environment, and Transport
and Main Roads, and was previously a
Clerk of the Executive Council and
the Information Commissioner for
Queensland. Cathi is an Executive
Fellow of the Australia and New
Zealand School of Government. While
living in London in 2011-17, Cathi was
a Trustee for the Royal Flying Doctor
Service – UK charity, co-convenor
of the Inspiring Women Reflect
programme, Chairman of the University
of Sydney UK Alumni Association, and
convenor of art history programmes
conducted in London’s major public
galleries and museums.

Sharon is a Director of Sales and
Marketing for Microsoft Australia. She
previously held the role of Queensland
State Director for Microsoft and
is a trustee for the Committee for
Economic Development of Australia.
Sharon holds a Bachelor of Science
degree in Business Administration
and a Master of Science degree
in Organisational Leadership. She
brings 18 years of experience in the
information technology industry to QMN.

MR DAVID WILLIAMS
BMus

David is the Co-founder and Director
of Gilimbaa. He has served as an
Indigenous Advisor for Opera Australia;
as an Indigenous Advisory Group
Member for Brisbane Festival; and is
currently a member of the Microsoft
Reconciliation Action Plan Advisory
Group, and Indigenous Advisory
Group Member for the Queensland
Art Gallery and Gallery of Modern
Art. David chairs the Queensland
Museum’s Aboriginal and Torres Strait
Islander Consultative Committee.

Further information regarding the
Board members and remuneration
can be accessed at
www.network.qm.qld.gov.au/
About+Us/Corporate+information/
Board.
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EXECUTIVE MANAGEMENT
DR JIM THOMPSON

DR ROBERT ADLARD

BSc (Hons), M.Res. Sc., PhD, Grad Cert Exec.Lead., PSM

BSc (Hons), PhD, FASP

Acting Chief Executive Officer, Queensland
Museum Network
The Director is appointed as director of the QMN by
the Governor in Council upon recommendation by the
Minister for the Arts approved by the Board. The Director
is appointed for a term of not more than five years under
the Queensland Museum Act 1970 and is eligible for
reappointment upon expiry of the term.
Jim joined the QMN in September 2017 as Acting CEO and
Director. Prior to this appointment he was Queensland’s
Chief Biosecurity Officer and officer-in-charge of Biosecurity
Queensland within the Department of Agriculture and
Fisheries. Jim has thirty years of experience across five
government agencies in NSW and Queensland including 14
years in scientific research focused on livestock and wildlife
management, 12 years as a senior leader in government and
7 years in senior executive roles. Jim has been a member
and chair of numerous state and national committees, with
a particular focus on science and policy leadership, and has
worked extensively with non-government industry bodies
and stakeholders. Jim is an Executive Fellow of the Australia
and New Zealand School of Government.

Acting Director of Collections, Research and
Lifelong Learning (October 2017 – current)
Rob joined QMN in 1996 and has overseen, for the past
9 months, the activities of the curatorial and collection
management staff in Biodiversity & Geosciences Program
and Cultures & Histories Program, Collections and Lifelong
Learning. Rob is a biologist and marine parasitologist with
research focused on the identity and impact of parasites
not only in wild populations, but also has a keen interest in
reducing the impact of parasitic disease on the production
of fish and shellfish in aquaculture. Rob was awarded
Fellowship of the Australian Society for Parasitology
(ASP) for his contribution to parasitology in Australia and
his contribution to the Society. He was on the National
Executive Council of the ASP for three years and a Council
member for a further three years.

MS JILLIAN MARSH
B Journalism; Postgrad Dip Professional Communication

Director of Public Engagement
(2013 – December 2017)
Jillian Marsh oversaw four portfolios across QMN –
exhibitions and associated public programs, design,
marketing and media relations, and publishing
and photography.
MR ALEXANDER HAYWARD

MR PETER MCLEOD
B Agricultural Science

Director of Corporate Services
(November 2015 - June 2018)
Peter joined QM in 2005 and held the position of Director
of MTQ in Townsville until 2015. In his current role he is
responsible for the Directorate of Corporate Services and
oversees the portfolios of Finance, Workplace Health and
Safety, Human Resources and Information Management
and Technology. He is also responsible for overseeing
the Project Management Office, which deploys project
methodology and reporting support to the suite of projects
being implemented across QMN. Peter has previously
worked in senior management roles at regional museums
in outback Queensland and prior to this worked on natural
resource management projects in regional areas of Victoria,
Western Australia and Queensland.

MA, MSc, LTCL, FMA, FRSSA

Director of Collections, Lifelong Learning
(2015 – May 2018)
Alexander Hayward oversaw the development and care
of QMN’s collections, curatorial and scientific research
and associated lifelong learning programs. He is a Fellow
of the Museums Association, the peak body for the
museums profession.

MR FRANK FEIGE
Acting Director of Operations
(May 2017 – June 2018)
Head of Facilities
Frank joined QM in May 2009 and currently oversees
the Visitor Services and Facilities Management portfolios.
Frank also oversees the Capital, Maintenance and Operations
programs across QMN. Prior to joining QMN, Frank held
roles spanning over 20 years in facilities and emergency
management in the Department of Public Works and
Corrective Services.
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MR JIM GRAYSON
LLB, LLM, ACIS, PostGradDipComm, F Fin

Chief Operating Officer (June 2018)
Jim was recently appointed as QMN’s Chief Operating
Officer overseeing the areas of corporate services and
operations. Prior to joining QM, Jim was the Chief Executive
Officer of Gladstone Area Water Board (GAWB) since
2006. Jim’s past experience includes time as a solicitor in
private legal practice and with the Australian Securities
and Investments Commission in roles that involved the
insurance and superannuation sectors.
He is a Fellow of the Financial Services Institute of Australia
and an Associate of the Governance Institute of Australia.
He has served on various boards and committees including
the Gladstone Economic Industry Development Board
(2006 to 2012); as Chair of the AWA Water Management
Law and Policy Specialist Network Committee (2012 to
2014); and as a director of Water Services Association of
Australia (WSAA) the peak body of the Australian urban
water industry (2012 to 2015).
PROFESSOR SUZANNE MILLER
BSc(Hons), PhD ,D.Univ, FGS, FMinSoc, FAIMM, FGSA

Chief Executive Officer and Director
of Queensland Museum Network
(Suspended 25 July 2017, resigned 1 June 2018)
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FINANCE, AUDIT AND RISK
MANAGEMENT COMMITTEE
The Finance Audit and Risk Management Committee
(FARMC) is responsible for analysis and review of
QMN’s audit and risk management functions. FARMC
operates according to its charter and terms of reference
and has due regard to Queensland Treasury’s Audit
Committee Guidelines.
FARMC met eleven times during 2017-18, in July, August,
September, October, November and December 2017,
and also in February, March, April, May and June 2018.
In addition, there were two extraordinary teleconference
meetings on 4 August 2017 and 14 February 2018.
The increased frequency and extraordinary meetings
were necessary as the Committee addressed concerns
and issues, as they related to an ongoing Crime and
Corruption Commission investigation and the results of
some additional audits. To the best understanding of the
committee, there continues to be no material impact on
the 2017-18 Financial Statements.
During the year, FARMC:
•	approved the financial statements for QM and the
Queensland Museum Foundation Trust
•	approved the revised 2017-18 budgets, reflecting
operational and prudential management requirements
•	undertook regular monitoring of the implementation of
major projects
•	assessed exception reports for project performance
•	provided guidance on project delivery strategies
•	approved the 2018/19 budget
•	reviewed the five-year budget forecast based on known
initiatives and plans
•	reviewed the 2017-18 Financial Statements audit
arrangements

NAME

ROLE ON COMMITTEE

Mr Maurie McNarn AO

Chairperson and member

•	reviewed end-of-month financial and commercial
operations reports
•	monitored performance of QMN’s investment with the
QIC Growth Fund
•	monitored Board Reserve levels in accordance with
preferred targets set by the Board
•	oversaw a review of internal audit methodology, including
audit frequency and determination of priority areas
•	assured compliance through additional internal and
external audits
•	monitored internal audit recommendations’
implementation
•	reviewed and updated the Strategic Risk Register.
The Committee reviewed ten reports from internal
audit, including:
•	Receipting/Banking, C+C
•	Procurement & Tenders
•	Working with Children / Blue Card
•	Collection Management
•	Record Management
•	Corporate Card Policy and Processes
•	Entertainment
•	Recruitment and Selection
•	Corporate Card Transactions
•	Receipting/Banking, QM & Sciencentre.
The Committee endorsed the Work Health & Safety Policy.
Members of the committee during the year and record of
attendance are as follows:

NUMBER OF
MEETINGS
ATTENDED

NUMBER OF
MEETINGS
ELIGIBLE TO
ATTEND

APPROVED
ANNUAL,
SESSIONAL
OR DAILY FEE

ACTUAL FEES
RECEIVED
2017-18

12

12

$2,500

$2,500

Dr Geoff Ginn

Member from 26 June 2017

11

12

$1,800

$1,800

Ms Catherine Taylor

Member from 26 June 2017

12

12

$1,800

$1,800

Mrs Jenny Parker

External Advisor

6

8

$3,278
-

Dr Jim Thompson

Member

10

10

Professor Suzanne Miller

Member (to 13 July 2017)

1

1

-

Mr Scott Martin

QM observer (to 11 September 2017)

2

2

-

Mr Jim Grayson

QM observer

1

1

-

Mr Peter McLeod

QM observer

11

12

-

Mr Michael Wakefield

QM observer

3

3

-

Ms Chilly Lu

QM observer

8

11

-

Mr Martin Linnane

QM observer

10

10

-

In performing its functions, the Audit and Risk Management Committee observed the terms of its charter and had due regard
to Queensland Treasury’s Audit Committee Guidelines.
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QUEENSLAND MUSEUM ABORIGINAL AND TORRES
STRAIT ISLANDER CONSULTATIVE COMMITTEE
(QMATSICC)
QMATSICC advises the Board on the management and protection of Aboriginal and Torres
Strait Islander cultural material and cultural heritage and all matters relating to Aboriginal
and Torres Strait Islander people.
In addition to these duties, the Board has requested QMATSICC guide it closely in all
matters pertaining to the Repatriation Fund, including assessing and approving applications
for financial and administrative resources in order to coordinate community gatherings
and ceremonial requirements necessary to complete the repatriation process.
QMATSICC met three times during the year. Members do not receive remuneration
for their services.

NAME

ROLE ON
COMMITTEE

TERM OF APPOINTMENT

NUMBER OF
MEETINGS
ATTENDED

NUMBER OF
MEETINGS
ELIGIBLE TO
ATTEND

Mr David Williams

Chairperson and
member

27 April 2016 – 26 April 2018

3

3

Mr Phillemon Mosby

Member

27 April 2016 – 26 April 2018

2

3

Mr Ken Isaacson (Deceased)

Member

27 April 2016 – 26 April 2018

0

3

Ms Nancy Bamaga

Member

27 April 2016– 26 April 2018

2

3

Mr Dion Tatow

Member

27 April 2016 – 26 April 2018

2

3

Associate Professor Henrietta Marrie

Member

26 October 2016 – 25 October 2018

2

3

Dr Jim Thompson, CEO, QMN

Ex-officio member

–

2

2

Mr Alexander Hayward, Deputy CEO
and Director of Collections, Research
and Lifelong Learning, QMN

Ex-officio member

–

1

1

Dr Robert Adlard, A/Director of
Collections, Research and Lifelong
Learning, QMN

Ex-officio member

–

2

2

Ms Chantal Knowles, Head of
Cultures and Histories, QMN

Ex-officio member

–

2

3
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QUEENSLAND MUSEUM FOUNDATION
The Queensland Museum Foundation was founded in 2003 to coordinate fundraising
and development opportunities for QMN. QMN receives approximately 60 per cent of its
annual operating budget from the Queensland Government. Self-generated revenue from
ticket sales, expert consultancies, research grants, and support from partners and donors
enables QMN to fill funding gaps and invest in new initiatives to create compelling museum
experiences. The Queensland Museum Foundation is governed by a Board of Trustees,
detailed below.
The Trustees of the Queensland Museum Foundation met once during the year. Members
do not receive remuneration for their services.
NUMBER OF
MEETINGS
ATTENDED

NUMBER OF
MEETINGS
ELIGIBLE TO
ATTEND

NAME

ROLE

Mr Tony Schiffmann

Chairperson and member

1

1

Mr Martin Albrecht AC

Member

1

1

Dr Dennis Campbell

Member

0

1

Professor Peter Coaldrake AO

Member

0

1

Mr David Conry

Member

0

1

Ms Lynn Rainbow Reid AM

Member

1

1

Ms Louise Street

Member

1

1

Dr Jim Thompson

Ex-Officio Member

1

1

The Queensland Museum Foundation’s financial reports are prepared by the Board and
audited by the Queensland Audit Office. The transactions of the Queensland Museum
Foundation are accounted for in the financial statements of the Board.
Information regarding the Queensland Museum Foundation’s members and remuneration
can be accessed at http://www.network.qm.qld.gov.au/About+Us/Foundation/About.
Highlights from 2017-18 include:
•	During 2017-18, QM continued to build and consolidate its partnership portfolio, securing
over $4.9 million in cash and in-kind partnerships. Our flagship partnerships with QGC,
Energy Queensland and BHP continue to provide real impact.
•	Working with QGC we are focused on inspiring young minds in STEM fields through an
innovative and impactful program of direct intervention in schools, teacher professional
development and community engagement.
•	Together with BHP we continue to link significant research projects to meaningful
community engagement experiences to highlight Queensland’s remarkable biodiversity.
We are sharing the remarkable biodiversity found across Queensland today through the
spectacular Wild State gallery at QM and a suite of biodiversity-themed loans kits. While
our ongoing and important palaeontological field work at South Walker Creek and regional
community engagement programs help us better understand the fascinating history of
biodiversity in Queensland.
•	Energy Queensland and its subsidiaries Energex and Ergon Energy have been proud
partners of QM for more than a decade. Energy Queensland is now helping QM extend the
Sciencentre brand experience to TWRM in Ipswich and at MTQ in Townsville.
•	Rural and regional Queenslanders have access to QM resources through the Queensland
Museum Loans Service, thanks to the transport and logistics provided through the
generous support of DB Schenker Australia.
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•	QM secured more than $3.6 million in cash and in-kind support for the WSFB from
Queensland Government, our academic partners Griffith University, Queensland University
of Technology and UQ and industry supporters including BHP Billiton Foundation,
Brisbane Marketing and QGC. This support enables QM to continue to improve its
offerings and connect with more people than ever before.
•	The philanthropic community generously provided over $34,000 in support of QM
activities, most notably the ongoing fundraising efforts for the Queensland Museum
Repatriation Fund.
•	In 2017-18, Glen Thiess donated the Bert and Vera Thiess Tractor Fleet, accompanied by
a donation of $500,000 by the Estate of the late Mrs Vera Thiess to support the care and
conservation of, and research into, this extraordinary collection.

PUBLIC SECTOR ETHICS
The Chair and members of the Board, the Director and all staff are bound by the whole-ofgovernment Code of Conduct for the Queensland Public Service under the Public Sector
Ethics Act 1994 as amended.
In 2017-18, public sector ethics training was offered to all staff as part of an induction
program and at regular intervals during their employment as determined by the Board.
Code of Conduct and Health and Safety training is embedded into induction processes
for all new employees, and all continuing staff complete online refresher training on an
annual basis. QMN’s on-line learning tool is interactive and allows staff to undertake basic
routine training at their own pace and at a convenient time. In addition to this, managers
and supervisors are invited to attend Reasonable Management Action training sessions to
assist with their understanding and application of ethics principles. Public Interest Disclosure
training has been, and will continue to be, rolled out across QMN with sessions being
facilitated by the Ombudsman’s Office.
QMN’s administrative procedures and management practices are developed and conducted
with regard to the ethics principles and values set out in the Public Sector Ethics Act 1994
and the Code of Conduct.

QUEENSLAND PUBLIC SERVICE VALUES
In 2017-18, action taken to implement the Queensland public service values at QMN
have included:
•	Customers first – identifying and responding to customer needs by engaging employees
through tailored recruitment activities which embed the Queensland Governments
Capability and Leadership Framework (CLF)
•	Ideas into action – encouraging and harnessing new ideas through consultation
processes. Opportunities are also provided to employees to participate in organisationalwide initiatives and programs. QMN has established a Workforce Advisory Group (WAG)
to facilitate discussion and 2-way communication.
•	Unleash potential – creating an environment for employees to attain their potential and
demonstrate ownership of their performance by ensuring clarity of performance goals and
expectations, and participating in performance planning processes
•	Empower people – leaders continually seeking to empower individuals and support
employee participation in the Working for Queensland (WfQ) annual survey.
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RISK MANAGEMENT
AND ACCOUNTABILITY
Internal audit
An internal audit function is carried out on QMN’s behalf by
the Corporate Administration Agency (CAA). The internal
audit function is an integral part of the corporate governance
framework by which QM maintains effective systems of
accountability and control. The role of the internal audit
function is to:
•	conduct operational (i.e. “value for money”) audits to
assess the efficiency and effectiveness of systems and the
employment of resources
•	assess whether systems of internal control are adequate
and are functioning effectively and economically
•	determine the extent of compliance with established
policies, procedures and legislation
•	provide advice on the integrity and cons istency of corporate
culture relative to ethical conduct and probity
•	provide such advice and assistance to the Finance, Audit &
Risk Management Committee, CEO and management in a
consulting capacity as approved by the Board.
QM’s 2017 -2018 Annual Audit Plan was prepared in
accordance with:
•	Financial Accountability Act
•	Section 31(2) (b) of the Financial and Performance
Management Standard 2009 (FPMS).
The internal audit operates under a charter consistent with
relevant audit and ethical standards and has due regard to
Queensland Treasury’s Audit Committee Guidelines.
The internal audit function is independent of management
and the external auditors and is overseen by the Audit and
Risk Management Committee.
In 2017 – 2018 eight audits were completed including
•	Working with Children / Blue Card
•	Collection Management
•	Record Management
•	Corporate Card Policy and Processes
•	Entertainment
•	Recruitment and Selection
•	Corporate Card Transactions
•	Receipting/Banking, QM & Sciencentre.
External scrutiny
The Board of the Queensland Museum was not subject to any
external audits or reviews during the financial year (other than
the audit report on the financial statements).
Information systems and recordkeeping
QMN complies with the provisions of the Public Records Act
2002, Information Standard 40: Recordkeeping and Information
Standard 31: Retention and Disposal of Public Records.
Note: Queensland State Archives repealed the two Information
Standards and the Records Governance Policy and
Implementation Guideline was released on the 29th June 2018.
QMN uses the electronic document recordkeeping
management (eDRMS), HPE CM9.1 as their recordkeeping
system which is widely used in government and staff receive

training in recordkeeping principles and practices and the use
of the eDRMS system. The Recordkeeping Unit is managed
by an appropriately skilled officer who has developed a
sound framework including the development of a Business
Classification Scheme and Records Retention Schedule.
During 2017-18 QMN:
•	successfully completed the upgrade of the electronic
document recordkeeping management (eDRMS) a review
of Records Management has been undertaken
•	engaged the Shared Services Agency to conduct an
audit of the QMN systems and processes to effectively
manage records. The audit proved satisfactory with
some business improvement recommendations made.
All recommendations have been actioned in 2017-18
•	retained QMN’s public records in accordance with the
Queensland General Retention and Disposal schedule and
the QM Retention and Disposal Schedule which was last
reviewed 2016-17
•	updated draft QM Retention and Disposal Schedule for
Museum Legacy Records for Queensland State Archives
review in 2018-19
•	implemented monthly recordkeeping and training
awareness sessions for all staff in registering records in the
new upgraded eDRMS. Over 94 Sessions were run and 376
staff (including volunteers) accessed training in the new
eDRMS service
•	continued to train new staff and present education
programs for QMN on recordkeeping and HPE CM9.1 to
promote our responsibilities, as well as best practice records
management
•	conducted file audits of QMN records in alignment with the
Queensland Government Information Standard principles
•	continued the digit asset audit in preparation for improved
data management and use of the eDRMS, Digital Asset
Management (DAMS) and Vernon Systems
•	continued the implementation of the digitisation program
using the EzeScan systems and Network business practices
to preserve physical records under the guidance of the
Queensland State Archives digital recordkeeping principles
•	continued digitisation of Queensland Museum records
including geological surveys, exhibition graphic designs
for improved access and long-term preservation with the
assistance of the records volunteers program (7 volunteers
covering 5 days)
•	our disclosure log http://www.qm.qld.gov.au/Footer/
Right+to+Information/Disclosure+log provides details
of information that has been released in response to
non-personal Right to Information requests. It contains a
description of the information released and, where possible,
a link to the relevant documents. As the Right to Information
Act 2009 commenced on 1 July 2009 no information has
been included for disclosures prior to this date
•	incorporated the recent legislative changes, Notifiable Data
Breaches (NDB) scheme and General Data Protection
Regulations (GDPR) as required into the Information
Security Incident reporting response and reporting. There
were no reported data breaches in 2017-2018.
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HUMAN
RESOURCES
Workforce planning and performance
As at 30 June 2018, QMN’s workforce was constituted of
254.59 full-time equivalent (FTE) staff. The separation rate
for permanent employees was 5.7 per cent, based on 11
permanent employees who separated from QMN. This is
marginally over the FTE cap of 250 as QMN maintained a
small number of staff to organise and plan for the future of
WSFB, additional casual staff to meet school holiday needs
and continued staff working on the finalisation of two new
galleries (the Sciencentre and Anzac Legacy Gallery) to be
finished in 2018.
QMN recognises the importance of engaging a flexible, agile
and client-orientated workforce. However, as the industrial
relations landscape evolves, so too has our thinking in
relation to how we engage and retain our workforce. Key
strategies have included:
•	Ongoing annual reviews of temporary staff who have
been engaged temporarily for at least two years. During
the 2017-2018 period, 20 employees were converted from
temporary to permanent employment.
•	An ongoing commitment to balance work and personal
commitments by providing flexible working initiatives
such as part-time employment, telecommuting and
career breaks. QMN’s employment profile is currently
more than 34 per cent of part-time employees.
•	Ongoing learning and professional development for all
employees, through face-to-face delivery and on-line
learning platforms.
All Museum employees are required to participate in an
annual Personal Performance Planning (PPP) process,
which has been designed to provide clarity of performance
expectations in line with the QMN’s strategic and
operational plans. The process allows managers and staff
to engage in meaningful conversations but also provides an
opportunity to engage in feedback and support.
QMN works collaboratively and meets regularly (quarterly)
with members of the Agency Consultative Committee (ACC)
to discuss a broad range of topics including workplace
change, policy reviews as well as existing and/or emerging
employee relation issues.
Work life balance and flexible working arrangements are
promoted to Museum employees, and there has been a
long-standing commitment to offering these arrangements.
Life balance arrangements include part-time employment,
job-sharing, career breaks, paid parental leave, flexible
working hours, transition to retirement and telecommuting.
QMN currently supports and offers a range of programs and
initiatives to support mental health and wellbeing across
our network. QMN engages Benestar as our Employee
Assistance Provider. Benestar provides confidential support
to employees who may be experiencing difficulties either
personally or professionally. We have also nominated a
Mental Health First Aid Officer for the organisation.

Health and wellbeing initiatives and tools are promoted
to staff through induction, the staff intranet, and health
and wellbeing newsletters. Activities during 2017-18
have included regular in-house seated massages, weekly
meditation programs, annual flu vaccinations as well as
sponsorship for employees to participate in the Bridge to
Brisbane charity fun run. Museum employees are extremely
community-focused and are often initiating fundraising
activities across locations to raise much-needed support
towards cancer research and RSPCA. Under the Queensland
Government’s Healthier.Happier.Workplaces program, QMN
has achieved Bronze level recognition for our programs.
QMN recognises the benefits of working collaboratively with
injured or sick employees and will implement graduated
return-to-work programs that are designed to transition
employees back to the workplace.
Several Museum employees are nominated as Harassment
& Referral Officers (HROs), First Aid Officers and Health &
Wellbeing Champions at each of our campuses. Employees
are also encouraged and invited to participate in the
Rainbow Network for the cultural precinct. The network
is designed to promote and raise awareness regarding
LGBTIQ+ initiatives.
Data definitions
Full-time equivalent is calculated by the number of hours
worked in a period divided by the award full-time hours
prescribed by the award/industrial instrument for the
person’s position. For example, a person working 20 hours
per week in a position prescribed as 40 hours has an FTE of
0.5. An organisation’s FTE is the sum of all FTEs. Minimum
Obligatory Human Resources Information (MOHRI)
business requirements mean that this period is the last full
fortnight of a quarter.
The FTE reported in the annual report must be the same
as that reported in the Queensland public sector quarterly
workforce profile for June of the same financial year (for
those agencies included in the profile), prepared by the
Public Service Commission.
Permanent separation rate is calculated by dividing the
number of permanent employees who separated during
a period of time by the number of permanent employees
in the organisation. For example, if seven permanent
employees departed from an organisation of 100 permanent
employees over a period of time, the permanent separation
rate would be 7 per cent. Given that this metric is required
for annual reports, the period should be 12 months.
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OPEN DATA –
DISCLOSURE
OF ADDITIONAL
INFORMATION
QMN publishes the following information reporting requirements
on the Queensland Government Open Data website
(https://data.qld.gov.au) in lieu of inclusion in the annual report:
• Queensland Museum Network Consultancies 2017-18
• Queensland Museum Network Overseas Travel 2017-18
• Queensland Museum Network Publications 2017-18
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GLOSSARY
ARC

Australian Research Council

C+C

Cobb+Co Museum

CEP

Cultural Environments Program

FARMC

Finance, Audit and Risk Management Committee

IMIT

Information Management and Information Technology

LGA

Local Government Area

MDO

Museum Development Officer

MTQ

Museum of Tropical Queensland

NEP

Natural Environments Program

PD

Professional Development

QM

Queensland Museum

QMATSICC Queensland Museum Aboriginal and Torres Strait
Islander Consultative Committee
QMN

Queensland Museum Network

QM&S

Queensland Museum & Sciencentre

STEM

Science, Technology, Engineering and Maths

TWRM

The Workshops Rail Museum

WHS

Workplace Health and Safety

WSFB

World Science Festival Brisbane
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ANNUAL
REPORT
REFERENCE

SUMMARY OF REQUIREMENT

BASIS FOR REQUIREMENT

LETTER OF
COMPLIANCE

ARRs – section 7

2

ARRs – section 9.1

3
59

• Public availability

ARRs – section 9.2

62

• Interpreter service statement

Queensland Government Language Services Policy
ARRs – section 9.3

62

• Copyright notice

Copyright Act 1968
ARRs – section 9.4

62

• Information Licensing

QGEA – Information Licensing
ARRs – section 9.5

62

• Introductory Information

ARRs – section 10.1

• Machinery of Government changes

ARRs – section 31 and 32

• Agency role and main functions

ARRs – section 10.2

9

• Operating environment

ARRs – section 10.3

17

NON-FINANCIAL
PERFORMANCE

•
•
•
•

ARRs – section 11.1
ARRs – section 11.2
ARRs – section 11.3
ARRs – section 11.4

15
14
16
35

FINANCIAL
PERFORMANCE

• Summary of financial performance

ARRs – section 12.1

40

• Organisational structure
• Executive management
• Government bodies (statutory bodies and other entities)

ARRs – section 13.1
ARRs – section 13.2
ARRs – section 13.3

42
48
50

• Public Sector Ethics Act 1994

Public Sector Ethics Act 1994
ARRs – section 13.4

55

• Queensland public service values

ARRs – section 13.5

55

• Risk management

ARRs – section 14.1

56

• Audit committee

ARRs – section 14.2

51

ACCESSIBILITY

GENERAL
INFORMATION

GOVERNANCE –
MANAGEMENT
& STRUCTURE

GOVERNANCE –
RISK MANAGEMENT
& ACCOUNTABILITY

GOVERNANCE
– HUMAN
RESOURCES

OPEN DATA

• 	A letter of compliance from the accountable officer or
statutory body to the relevant Minister/s
• Table of contents
• Glossary

Government’s objectives for the community
Other whole-of-government plans / specific initiatives
Agency objectives and performance indicators
Agency service areas and service standards

4
(if applicable)

• Internal audit

ARRs – section 14.3

56

• External scrutiny

ARRs – section 14.4

56

• Information systems and recordkeeping

ARRs – section 14.5

57

• Strategic workforce planning and performance

ARRs – section 15.1

58

• Early retirement, redundancy and retrenchment

Directive No.11/12 Early Retirement, Redundancy
and Retrenchment
Directive No.16/16 Early Retirement, Redundancy
and Retrenchment (from 20 May 2016)
ARRs – section 15.2

57

• Statement advising publication of information

ARRs – section 16

• Consultancies

ARRs – section 33.1

• Overseas travel

ARRs – section 33.2

• Queensland Language Services Policy

ARRs – section 33.3

• Certification of financial statements

FAA – section 62
FPMS – sections 42, 43 and 50
ARRs – section 17.1

41

• Independent Auditors Report

FAA – section 62
FPMS – section 50
ARRs – section 17.2

41

FINANCIAL
STATEMENTS

FAA Financial Accountability Act 2009
FPMS Financial and Performance Management Standard 2009
ARRs Annual report requirements for Queensland Government agencies

59
https://data.qld.
gov.au
https://data.qld.
gov.au
https://data.qld.
gov.au
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QUEENSLAND MUSEUM NETWORK PUBLICATIONS 2017-18
Peer Reviewed Publications 2017–2018
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on the edge: parasite prevalence changes dramatically across a
range edge in an invasive gecko. The American Naturalist, 189
(2), 178-183.

23.
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25.
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26.
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& Quinn, R.J. 2017. Merosesquiterpene Congeners from the
Australian Sponge Hyrtios digitatus as Potential Drug Leads for
Atherosclerosis Disease. Marine Drugs 15 (6): 1-10 https://doi.
org/10.3390/md15010006.
121.

Williams, A.N., S. Ulm, T. Sapienza, S. Lewis and C.S.M. Turney
2018. Sea-level change and demography during the last glacial
termination and early Holocene across the Australian continent.
Quaternary Science Reviews 182:144-154. https://doi.org/10.1016/j.
quascirev.2017.11.030

122. Wilson, J.D., Hughes, J.M., Raven, R.J., Rix, M.G. & Schmidt, D.J.
2018. Spiny trapdoor spiders (Euoplos) of eastern Australia:
Broadly sympatric clades are differentiated by burrow
architecture and male morphology. Molecular Phylogenetics &
Evolution 122, 157-165.

Research papers (number published) – non peer
reviewed (3)
1.

Fowler, M. 2017. Please God Send Me A Wreck: Responses to
Shipwreck in a 19th Century Australian Community. Brad Duncan
and Martin Gibbs. Journal of Anthropological Research 73(3):
493-495.

2.

Fowler, M. 2017. Maritime Heritage in Crisis: Indigenous
Landscapes and Global Ecological Breakdown. Richard
Hutchings. Heritage & Society.

3.

Wilson, J. (2018) Magnificent Makers, History Australia, 15:2, 379380, DOI: 10.1080/14490854.2018.1469375

Popular Publications & Reports (13)
1.

Alencar, A., Bourgeois, B., Butscher, J., Debitus, C., Ekins, M.,
Fleurisson, D., Folcher, E., Hall, K.A., Hertrich, L., Hooper, J.N.A.,
Lerouvreur, F., Levy, P., Maihota, N., Orempuller, J., Petek, S.,
Pisera, A., Renaud, A., Sutcliffe, P., Vacelet, J. 2017. Sponges of
Polynesia. DDUNI, Institut de Recherche pour le Développement
https://sponges-tahiti.ird.fr/?s=of+Polynesia

2.

Bosi, F., Christy, A.G. & Hålenius, U. 2017. Crystal-chemical
aspects of the roméite group, A2Sb2O6Y, of the pyrochlore
supergroup. Mineralogical Magazine 80: 1287-1302

3.

Fay, H.A. & Monteith, G.B. 2017. Obituary – Ian Cameron
Cunningham. News Bulletin of the Entomological Society of
Queensland 45(7):128-131.

4.

Kindt,K. 2017 A Few of our Favourite Things Antenna issue 46
pp 20-21.

5.

Lambkin, C. 2018. Queensland Museum Entomology.
Metamorphosis Australia: magazine of the Butterfly & Other
Invertebrates Club, 89, 11-15.

6.

Lambkin, C.L. & Thompson, G.I. 2018. What, a chrysopid? Never!
And it eats ants? News Bulletin of the Entomological Society of
Queensland, 45, 173.
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7.

Mate, G. (2017) Transport in Museums and Museums of
Transport. Museum Galleries Australia Magazine 25(2): 50-54.

8.

Mate, G. (2017) Industrial Museums: The Workshops Rail
Museum. TICCIH Bulletin, The International Committee for the
Conservation of Industrial Heritage 76 (Qtr 2, 2017):17-19.

9.

Monteith, G.B. 2017. Calligrapha explosion near Proserpine. News
Bulletin of the Entomological Society of Queensland 45(3):50-51

10.

Monteith, G.B. 2018. Mrs Scorpion all aglow about having babies
at the Queensland Museum. News Bulletin of the Entomological
Society of Queensland 46(1): 14-15

11.

Monteith, G.B. & Baldwin, N. 2018. David Behrens and his
studies on the Giant Hoop Pine Weevil. News Bulletin of the
Entomological Society of Queensland 45(9):177-181

12.

Rix, M.G. 2017. Life Down Under: camouflage and convergence in
an underground world. Wildlife Australia Magazine. 54(2): 37-39

13.

Shiels, R. 2018 Light Railways: Australia’s Magazine of Industrial
& Narrow Gauge Railways Hunslet Locomotive 1239 (WD327)
On the Wester Front and in Queensland Pp 308

10.

Hall, K.A. & Hooper, J.N.A. 2017. Beyond the sponge barcode:
testing the taxonomic utility of microbial diversity analysis using
16s rRNA gene sequences among tetillid sponges. 10th World
Sponge Conference, 24-30 June 2017, National University of
Ireland, Galway.

11.

Hall, K.A., Vidgen, M.E., Harper, M.K. & Hooper, J.N.A. 2017.
Cinachyrella australiensis (Carter, 1886) in the Indo-west Pacific:
an integrative approach to understanding a complex species
complex. 10th World Sponge Conference, 24-30 June 2017,
National University of Ireland, Galway.

12.

Harper, M.K., Hall, K.A., Ekins, M., Ireland, C.M. & Hooper, J.N.A.
2017. Taxonomy of Theonellidae in the Indo-west Pacific. 10th
World Sponge Conference, 24-30 June 2017, National University
of Ireland, Galway.

13.

Knowles, C ‘Art, Materiality and Representation’ at the Royal
Anthropological Institute Conference at the British Museum and
School of Oriental and African Studies, London 1-3 June 2018.

14.

Leach, E., Burwell, C., Jones, D. & Kitching, R. 2017. Using
automated acoustic monitoring to detect elevational migration
in the avian community of the Gondwana Rainforests of
Australia. Abstract Journal of the Acoustical Society of America
141: 4003.

15.

Morrow, C., Thomas, O., Hooper, J.N.A. & McCormack, G. 2017. Stir
it Up! – Support for the movement of the ‘Bob Marley’ sponge,
Pipestela candelabra from Axinellidae to Bubarida. 10th World
Sponge Conference, 24-30 June 2017, National University of
Ireland, Galway.

16.

Rozefelds, A.C. 2017. What role can palaeobotany play in
integrating systematics for conservation and ecology. In
Calladine A. & Kellerman J. eds. Abstracts Systematics 2017
Integrating Systematics for Conservation and Ecology
November 26-29, Adelaide Swainsonia Supplement 5, 95.

17.

Sorokin, S.J., Williams, A., Althaus, F., & Tanner, J.E. [Contributing
author George, A.M.] 2017. Deepwater sponges (Porifera) of
the Great Australian Bight. Project 3.1 GAB benthic biodiversity
characterisation. Great Australian Bight Research Program, GAB
Reasearch Report Series Number 32, 133pp.

18.

Seeman, O.D. 2017. Outright Arachnophilia [book review]. Wildlife
Australia 54, 44-45.

19.

Skippington, J. ‘Isotopic investigations in Northwest Australia.
Presented at the Australian Archaeological Association annual
conference, held Dec 2017 at Melbourne.

Other publications – Abstracts & Posters (19)
1.

2.

3.

Arvanitidis, C., Adlard, R.A., Arango, C., Bruce, N.L., Davie,
P.J.F., Hooper, J.N.A. (& 277 other authors) 2018. Research
Infrastructures offer capacity to address scientific questions
never attempted before: Are all taxa equal? PeerJ. 26812
Bishop, P.J., Hocknull, S.A., Clemente, C.J., Rubenson, J., Barrett,
R.S. & Lloyd, D.G. (2017) Extinct dinosaurs and modern birds
exhibit walking, grounded running and running gaits. 26th
Congress of the International Society of Biomechanics, Brisbane,
23/7/17 – 27/7/17.
Bishop, P.J., Hocknull, S.A., Clemente, C.J., Barrett, R.S. & Lloyd,
D.G. (2017) Dinosaur locomotor biomechanics inferred from
cancellous bone architecture. 26th Congress of the International
Society of Biomechanics, Brisbane, 23/7/17 – 27/7/17

4.

Cramb, J., Price, G. & Hocknull, S (2017). The importance of rats:
murid rodent fossils from Australia and why they matter. Society
of Vertebrate Paleontology Conference Abstracts p100.

5.

Cramb, J., Hocknull, S. & Price, G. (2017) Tilting at windmills:
phylogenetic analyses of Australian fossil murid rodents.
16th Conference on Australasian Vertebrate Evolution,
Palaeontology & Systematics.

6.

Erpenbeck, D., Schuster, A., Voigt, O., Hall, K., Ekins, M.,
Schönberg, C., De Voogd, N.J., Kelly, M., Hooper, J.N.A., Debitus,
C., Wörheide, G. 2017. Molecular diversity of demosponges in the
Indo-Pacific. 10th World Sponge Conference, 24-30 June 2017,
National University of Ireland, Galway.

7.

Fowler, M. (Chair), ‘Westerdahls’ comet 25 years on’ session,
Australasian Institute for Maritime Archaeology, 22/09/2017.

8.

Fromont, J., Abdul Wahab, M.A., Gomez O., Ekins, M., Geeruida
Grol, M., Hooper, J.N.A. 2017. North Western Australia: A sponge
biodiversity hotspot. 10th World Sponge Conference, 24-30 June
2017, National University of Ireland, Galway.

9.

Gillespie, K. ‘The long journey home: Repatriation and the
creation of new cultural practices’. Presented at the Australian
Anthropological conference, held in December 2017 at Adelaide.
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Other publications – Technical reports (3)
1.

Fromont, J., Abdul Wahab, M.A., Gomez, O., Ekins, M., Grol, M.
& Hooper, J.N.A. 2017. Sponges of the north west of Western
Australia: biogeography and considerations for dredging related
research. Report of Theme 6 – Project 6.2 prepared for the
Dredging Science Node, Western Australian Marine Science
Institution, Perth, Western Australia.

2.

Burwell, C.J., Popple, L., Lambkin, C.L., Wright, S., Daniels, G., Koch,
K., Fjellstad, B., Li, X., & Power, N. 2017. Quinkan Bush Blitz March
2017: Queensland Museum Entomology Report. ABRS Bush Blitz
Report. DOI:10.13140/RG.2.2.33348.32640

3.

Rozefelds, A.C. 2018. Queensland Museum awarded PCOL
(protection of Cultural Objects on loan) status by Federal
Government will drive change in the way we manage incoming
collections. Nomen Nudum37, 8-12
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QUEENSLAND MUSEUM NETWORK GRANTS 2017-18
PROJECT TITLE

PROJECT BRIEF DESCRIPTION

RESEARCH LEADER AND AWARDEE

ARC Centre of Excellence for Australian
Biodiversity and Heritage (CABAH)

Transdisciplinary research collaboration that will unlick environmental and
human history of Australia, Papua New Guinea and eastern Indonesia.

AWARDED TO PROFESSOR
RICHARD ROBERTS, UNIVERSITY
OF WOLLONGONG.
QM PARTNER INVESTIGATORS:
CHANTAL KNOWLES AND DR BRIT
ASMUSSEN.

How Meston’s ‘Wild Australia’ shaped
Australian Aboriginal History

To produce an authoritative and original interpretation of the Show situating
it within local, national and transnational narratives.

AWARDED TO PROFESSOR
PAUL MEMMOTT, THE UNIVERSITY
OF QUEENSLAND
QM PARTNER INVESTIGATOR:
CHANTAL KNOWLES

Excavating MacGregor: Re-connecting
a colonial museum collection

Research to understand the MacGregor collection and disentangle the social
relations embedded in the objects.

AWARDED TO ASSOCIATE
PROFESSOR ANNIE CLARKE
QM PARTNER INVESTIGATOR:
CHANTAL KNOWLES

Heritage of the Air

“Heritage of the Air” aims to reshape scholarly, industry and community
understanding of the extraordinary cultural impact of aviation, in the lead up
to the centenary of Australian civil aviation in 2020/21.

AWARDED TO A/PROF
TRACY IRELAND
QM PARTNER INVESTIGATOR: SENIOR
CURATOR JENNIFER WILSON

A national framework for managing
malignant plastics in museum collections

(1) Survey museum collections to identify deterioration issues in Australian
cultural collections;
(2) Develop inexpensive non-invasive rapid techniques for plastics
identification to reveal information about composition, preventing the
need for further invasive expensive time consuming analysis techniques;
(3) Accelerated ageing studies in order to characterize the ageing trajectory
of malignant plastics identified by the museum collection surveys; and
(4) Testing preventive and active conservation strategies for different
polymers informed by an understanding of the ageing properties of
malignant plastics.

CATHY TER BOGT

Australian species of Cinachyrella Wilson
(Porifera, Tetractinellida, Tetillidae):
uncovering hidden sponge diversity using
DNA and morphology.

New anti-cancer compounds were isolated last year from an undescribed
species of golf-ball sponge (Cinachyrella) from Indonesia. Another golf-ball
sponge from India increases reproduction rates when sea temperatures rise.
These sponges may hold valuable clues for the treatment of disease and the
protection of our environment. Worldwide, there are 41 species of Cinachyrella,
however, just four species are known from Australia, and of these, only two are
common. Ongoing studies at Queensland Museum using DNA and electron
microscopy are finding that these two commonly-collected species in fact
represent a much richer, and as yet undescribed, biological diversity.

DR KATHRYN HALL

TTC216-01 The ant-eating spiders of the
endemic Australian genus Neostorena
(Araneae: Zodariidae) from Queensland
Integration of Bush Blitz specimens into
species descriptions

A systematic revision for the Australian Neostorena species from Qld including
all available specimens from the QM.

DR BARBARA BAEHR

TTC216-05 New wolf spiders of Artoria
(Lycosidae) from ACT and NSW: integrating
BushBlitz specimens into taxonomic research
on an abundant predator.

To describe all species of Artoria (est. 23 species) and review 14 currently
described species to compile a detailed identification key to all species and
publish in a peer reviewed journal like Zootaxa or ZooKeys.

DR BARBARA BAEHR

Bush Blitz Tactical Taxonomy Grant
TTC217-08

The Lynx spiders of the genus Oxyopes (Oxyopidae) from Queensland:
integrating BushBlitz specimens into taxonomic research on an abundant
predator

DR BARBARA BAEHR

Spider mites of Australia

Produce an interactive key to the species of spider mites (Tetranychidae)
recorded in Australia, with updated diagnostics and images

DR JENNY BEARD

ABRS grant RG18-03: Conservation
systematics of Australian open-holed
trapdoor spiders of the Teyl-complex
(Mygalomorphae: Nemesiidae: Anamini)

To document the trapdoor spider genera Teyl and Namea across Australia,
using integrative molecular and morphological approaches. This monophyletic
assemblage was recently re-defined using a multi-locus molecular approach,
although numerous new species remain to be described.

DR MICHAEL RIX

Australian Geographic Excavating Western
Australia’s first Jurassic tetrapod skeleton

Dr Espen Knutsen
The main goal of this project is the collection of the associated skeleton of a
probable ichthyosaur. The presence of fragmentary remains on the surface
along with bones still visible within the friable sandstone, suggests much of
the animal might still be preserved within its petrified tomb. To get a holistic
understanding of the environment in which the animal lived and died, and
the ecosystem it was a part of, the stratigraphy (the sequence and type of
sedimentary deposition) will be mapped and samples of the surrounding
sediments will be collected for geochemical and microfossil analyses. Continued
recognisance is expected to yield further important discoveries of the aquatic
and terrestrial fauna that inhabited Western Australia 145-201 million years ago.
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AMOUNT OF GRANT
($ TOTAL
ALL YEARS)

YEARS OF
PROJECT

$33.75 million

2017-2024

PARTNERS AND STAKEHOLDERS

GRANT FROM

Queensland Museum Network; and 19 other University
and Industry partners.

Australian Research Council, Centre of Excellence

University of Queensland, Queensland Museum Network,
The Australian National University, Museum Victoria, State
Library of New South Wales.

Australian Research Council Linkage

$361,019

2016-2019

University of Sydney, Australian Museum, Museum Victoria

Australian Research Council Discovery Grant

$479,026

2015-2019

Australian National University, University of Canberra,
Queensland Museum, University of Sydney, University
of Adelaide, Macquarie university, Air services Australia,
National Museum of Australia, Civil Aviation Historical
Society, Essendon, Airways Museum

Australian Research Council Linkage

$350,000

2018-2021

Museum of Victoria, Museum of Applied Arts and Sciences
– Powerhouse, South Australia Museum, Art Gallery of
NSW, University of Technology Sydney, Flinders University
Adelaide, University of Melbourne

Australian Research Council

$15000

3 (20172019)

Dr John Hooper (QM), Dr Merrick Ekins (QM), Ms Mary
Kay Harper (Univ. Utah)

Australian Biological Resources Study

105,000

2017-2019

Dr Barbara Baehr

Australian Biological Resources Study – Bush Blitz
Tactical Taxonomy Grants

$16500

2017-18

Dr Barbara Baehr

Australian Biological Resources Study – Bush Blitz
Tactical Taxonomy Grants

$16500

2017-18

Dr Barbara Baehr

Australian Biological Resources Study

$15000

2017-18,
2018-19

Northern Australian Quarantine Strategy

Department of Agriculture and Water Resources (federal)

99,000

20172018 (12
months)

Queensland Museum, Western Australian Museum
Joint Investigators:
Dr Robert Raven (Queensland Museum), Mr Jeremy
Wilson (Queensland Museum), Dr Mark Harvey (Western
Australian Museum)

Australian Biological Resources Study (ABRS)

285,000

2018-2021

Queensland Museum, James Cook University

Australian Geographic Society

15,000

2017-2018
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Rutilia sp.
Fly

Phlogistus sculptus
Clerid Beetle

Megacephala sp.
Tiger Beetle

Cethosia cydippe chrysippe
Red Lacewing Butterfly

Lamprima sp.
Stag Beetle

Arhopala micale amytis
Common Oakblue Butterfly

Anthracinae
Bee Fly

Rhacophysa taylori
Moss Bug

Inside cover image:
The Queensland Museum foyer insect wall has been
popular with visitors, including Lewis Heggie pictured
with the Castiarina harslettae, Jewel Beetle
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a Creative Commons Attribution (CC BY) 4.0 Australia licence.

CC BY Licence Summary Statement:
In essence, you are free to copy, communicate and adapt this annual report,
as long as you attribute the work to the Queensland Museum Network. To
view a copy of this licence, visit http://creativecommons.org/licenses/by/4.0/
Attribution:
Content from this annual report should be attributed as:
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The Queensland Government is committed to providing accessible services
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If you have difficulty in understanding this report, please call 07 3840 7555
and we will arrange an interpreter to effectively communicate the report
to you.

Interpreter

The Board of the Queensland Museum welcomes feedback on
this annual report. Please complete the online feedback form
at www.qld.gov.au/annualreportfeedback
Disclaimer
The materials presented in this pdf are provided by the Queensland
Museum Network for information purposes only. Users should note that the
electronic versions of financial statements in this pdf are not recognised
as the official or authorised version. The electronic versions are provided
solely on the basis that users will take responsibility for verifying their
accuracy, completeness and currency. Although considerable resources
are used to prepare and maintain the electronic versions, the Queensland
Museum Network accepts no liability for any loss or damage that may be
incurred by any person acting in reliance on the electronic versions.
The official copy of the annual report, as tabled in the Legislative Assembly
of Queensland can be accessed from the Queensland Parliament’s tabled
papers website database:
http://www.parliament.qld.gov.au/work-of-assembly/tabled-papers

