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The Honourable Anna Bligh, MLA
Minister for Education and Minister for the Arts

Dear Minister,
I take pleasure in presenting to you the Annual Report of the Board of the Queensland Museum
for the year ending 30 June 2004.
Yours sincerely

Anne Jones
Chair
Board of the Queensland Museum

Presented to Parliament
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Directory

1 Queensland Museum South Bank
Corner Grey and Melbourne Streets
PO Box 3300,
SOUTH BRISBANE, QLD, 4101
Telephone: (07) 3840 7555
Fax: (07) 3846 1918
www.Qmuseum.qld.gov.au

2 Cobb & Co. Museum
27 Lindsay Street
TOOWOOMBA, QLD, 4350
Telephone: (07) 4639 1971
Fax: (07) 4638 5791

4 Lands, Mapping and Surveying
Museum
Corner Main and Vulture Streets
PO Box 40
WOOLLOONGABBA, QLD 4102
Telephone: (07) 3896 3000
Fax: (07) 3896 3275

www.cobbandco.qm.qld.gov.au

3 Queensland Museum Hendra
Annexe
122 Gerler Road
HENDRA, QLD, 4011
Loans Service
Telephone: (07) 3406 8344
Fax: (07) 3406 8355
Geology Store
Telephone: (07) 3406 8344

5 Museum of Tropical Queensland
70–84 Flinders Street
TOWNSVILLE, QLD, 4810
Telephone: (07) 4726 0600
Fax: (07) 4721 2093
www.mtq.qld.gov.au

6 WoodWorks: the Forestry and
Timber Museum
Corner Bruce Highway and Fraser Road
Locked Bag 13, Fraser Road
GYMPIE, QLD, 4570
Telephone: (07) 5483 7691
Fax: (07) 5482 1773

5

7

6
1 3 4
7
2

The Workshops Rail Museum
North Street
PO Box 2234
NORTH IPSWICH, QLD, 4305
Telephone: (07) 3432 5100
Fax: (07) 3432 5114
www.theworkshops.qm.qld.gov.au
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Queensland Museum

Our Vision

Highlights and Achievements

The Queensland Museum will be recognised as an
innovative, exciting and accessible museum of science,
environment and human achievement of international
standing, reaching out to all Queenslanders.

•

Construction of Queensland Museum South Bank’s new
entrance and Sciencentre was well advanced.

•

Planning and consultation began for the Aboriginal and
Torres Strait Islander Cultures Centre due to open at the
South Bank campus in 2005.

•

The Museum’s Palaeontology and Geology Collection was
relocated to a new storage facility at Hendra. Many of
the larger Cultures and Histories objects are also housed
there.

•

The Museum continued to successfully repatriate
ancestral remains, burial goods and secret sacred objects
to Aboriginal and Torres Strait Islander communities.
Approximately half of the ancestral remains and some
30 percent of secret sacred objects originally held in the
State Collection have now been returned.

•

The Museum’s Molecular Identities Laboratory completed

Our Mission
To create a stimulating environment of discovery and
understanding. We will achieve this by:
•

Working with, and empowering, our communities;

•

Preserving and interpreting material evidence; and

•

Telling the changing story of Queensland and its
place in the world.

Our Values
In fulﬁlling its mission, the Queensland Museum is
committed to:
•

Excellence in research underpinning all Museum
programs;

•

The importance of the Museum’s role as a generator
and communicator of knowledge;

•

Professional management and care of the State
Collection as a unique resource to be held in trust
for present and future generations;

•

The relevance of all Museum endeavours to
contemporary Queensland society;

•

Community participation in the business of the
Museum;

•

High standards of access, customer service,
enjoyment and comfort for all visitors;

•

The provision of lifelong learning opportunities for
the whole community;

•

High ethical standards in all Museum activities;

•

Recognition of, and respect for, biological and
cultural diversity;

•

Working together and respecting each other’s
contributions.

its ﬁrst full year of operation, undertaking 10 projects
with signiﬁcant scientiﬁc outcomes.
•

The eagerly anticipated Wild Plants of Greater Brisbane
guidebook was published in December 2003.
It documents 500 of the most common native plant
species in the region.

•

Queensland Museum Loans, in association with The
ANZAC Day Commemoration Committee of Queensland,
developed the popular new Queensland Remembers kits.
These feature donated wartime memorabilia and will help
students better understand the impact of war.

•

The Centenary Exhibition, Toowoomba: from Swamp to
Garden City, opened in February 2004. The exhibition,
which received excellent community support, was the
focus for a variety of activities throughout the year.

•

The year 2004 marked the 150th anniversary of the ﬁrst
Cobb & Co. coach run. The Museum played a major role
in promoting this auspicious occasion.

•

The Museum of Tropical Queensland achieved a
28 percent increase in annual visitor numbers by securing
strong partnerships with local and regional councils.
A community pass scheme, also successfully introduced
at Cobb & Co. Museum, gives local residents free entry.

•

Woodworks: the Forestry and Timber Museum celebrated
its 20th anniversary. This provided the context for a
strategic review looking at future directions.

•

The Workshops Rail Museum introduced event-based
public programs which attracted record crowds.
These included the Friends of Thomas and Witches and
Wizards holiday programs.

•

The 2003 Queensland Museum medals were awarded to
Dr Robert Anderson OAM, Dr Lester Cannon and
Dr Dan Robinson.
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Report from the Chair,
Board of the Queensland Museum

The past 12 months have marked a year of change for
the Queensland Museum: behind the scenes, as well as
front of house.
As the year ended, the Museum’s South Bank campus
was a building site with a large hole in the southern wall.
Construction was well advanced on a more-welcoming
front entrance and an exciting new Sciencentre.
Thank you to all those who are working so hard on the
project and also to the Museum staff and members of
the public, who have had to cope with the noise and
disruption.
One of the great achievements of the year has been the
launch on 16 August 2003 of the Queensland Museum
Foundation. Congratulations to Foundation Director
Janice Wilson and to our inaugural Chairman,
Major-General Peter Arnison. They have built a formidable
team of trustees and ambassadors, whose goodwill and
diverse talents will make the Foundation a great success.
The Foundation is developing a structure that mirrors
Queensland Museum’s network of campuses.
On 26 March 2004, the Commissioner’s Club was
launched at The Workshops Rail Museum in Ipswich,

with other campus-based clubs to follow.
In November 2003, the Queensland Museum was able to
announce an historic agreement with the Townsville and
Thuringowa City Councils to introduce a local community
pass. The pass allows local residents free entry to the
Museum of Tropical Queensland and has proved so
popular that other local authorities in the region have
joined the scheme. The community pass arrangement
was based on a similar agreement that the Museum
has with Toowoomba City Council and which gives local
residents free entry to Cobb & Co. Museum. This
agreement was renewed early in 2004.
On behalf of the Board of the Queensland Museum,
I would like to extend my thanks to all our local
government partners. We value their contributions
very highly.
The latest volume in our best-selling Wild Guide series,
Wild Plants of Greater Brisbane was launched in
December 2003. We look forward to building on this
series in future. In March 2004 the Queensland Museum
celebrated the 20th anniversary of our Gympie campus,
WoodWorks: the Forestry and Timber Museum.
Finally, in early 2004, we farewelled Minister for the
Arts, The Honourable Matt Foley, MLA. Matt has been a
great supporter of the Queensland Museum and we wish
him well in the future. The Arts portfolio was moved to
The Honourable Anna Bligh, MLA, who is also Minister
for Education. We have enjoyed working with our new
Minister and look forward to developing the existing
synergies between the Museum and the education sector.

Anne Jones
Chair
Board of Queensland Museum
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Report from the Director,
Queensland Museum
The ﬁnancial year 2003–04 has been one of achievement
for the Queensland Museum with signiﬁcant key elements
of the Museum’s Strategic Plan being either delivered, or
substantially progressed.
The new collection storage facility in the Brisbane suburb
of Hendra was fully operational from the beginning of
the year, while a new entrance, foyer and Sciencentre at
the Queensland Museum South Bank are on schedule
to open in September 2004. Planning for the proposed
Aboriginal and Torres Strait Islander Cultures Centre at
the South Bank campus is also well advanced.
Following a review of the Museum Resource Centre
Network in late 2003, a new strategic plan for this
enterprise was developed by the Queensland Museum
and Arts Queensland. A key strategy of this plan is the
development of a thematic map of Queensland’s cultural
heritage collections.
Research has continued to ﬂourish at the Queensland
Museum and, for the second consecutive year, we have
produced more research publications and increased the
value of successful research grants.
Visitor numbers across the Queensland Museum network
have continued to improve. This year marked a ‘turning
point’ for the Museum of Tropical Queensland with
the previous downward trend halted and a 28 percent
increase in visitor numbers recorded. It was also pleasing
to note that the Queensland Museum South Bank was
able to meet the challenges of major building works and
the adjacent Cultural Centre busway redevelopment and
still deliver a 17 percent increase in visitation.

The return of ancestral remains, burial goods and secret
sacred objects to Aboriginal and Torres Strait Islander
communities remained a high priority. The Queensland
Museum has now returned about half of the ancestral
remains and 30 percent of the secret sacred objects
originally held in the Collection. This is a commendable
achievement given the complexity of negotiations and
associated Native Title issues.
The latest addition to the Museum’s Wild Guide series,
Wild Plants of Greater Brisbane, was launched in
December 2003. This publication was produced in
partnership with the Queensland Herbarium, Brisbane
City Council and Greening Australia, with sales exceeding
5500 copies by June 2004.
The achievements of 2003–04 could not have been
obtained without the support of our talented staff and
dedicated Board and I would like to express my deep
appreciation of their continuing commitment to this
great institution.

Dr Ian Galloway
Director and
Chief Executive Ofﬁcer
Queensland Museum

Partnerships with city and shire councils enabled local
residents to gain free entry to the Museum of Tropical
Queensland in late 2003. Community access programs
are now operating successfully in both Townsville and
Toowoomba, where the City Council has renewed its
partnership with the Cobb and Co. Museum.
Major additions to the State Collections have been
generated by the Great Barrier Reef seabed mapping
project, invertebrate surveys of Brisbane bushland
reserves and the transfer of more than 2200 artefacts
from the Anthropology Museum at James Cook University
in Townsville.
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Board of the
Queensland Museum

The Board of the Queensland Museum was established
in 1970 under the provisions of the Queensland
Museum Act 1970, although the Queensland Museum
ﬁrst began its long history of service provision to the
Government and people of the State in 1862. The only
substantial changes to this Act came with the Arts
Legislation Amendment Act 1977 and the Arts Legislation
Amendment Act 2003. The statutory functions and
powers of the Board are detailed in Appendix I.
The Board is appointed by the Governor-in-Council on the
recommendation of the Minister for the Arts. Under the
current amended Act, terms are for up to three years.
All members bring experience and speciﬁc expertise
to the Board, including a broad appreciation of the
Museum’s major ﬁelds of endeavour.
The Board met 11 times during the year, with one
meeting at the Museum of Tropical Queensland in
Townsville, and one at WoodWorks: the Forestry and
Timber Museum in Gympie. The remaining nine meetings
were held at the Queensland Museum South Bank.

Board Members
Ms A. Jones, BDesSt

Chair

Dr R. Anderson, OAM

Vice Chairman

Mr L. Boccabella, BA, LLB

Member

Ms J. Carne

Member

Lady Edwards, AM, BA

Member

Mr R. Frazer, BBus, CA

Member

Mr R. Heather, BA

Member

Prof. J. Hughes, BSc(Hons), PhD

Member

Ms J. Richardson

Member

Mr G. Roberts, BA, DipTeach

Member

Mr P. Bridgman, BA(Hons), LLB(Hons)

Government
Representative

Dr I. Galloway, BSc(Hons), PhD, MAgSt

Observer and
Director

Dr G. Potter, MSc(Hons), PhD,
GradDipEd, JP(Qual)

Observer and
Deputy Director

Mr G. Innes, BCom

Observer
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Organisational Structure and
Responsibilities

Core business of the Queensland Museum is expressed
as knowledge generation (Research Program), knowledge
management (Information and Collections Management
Program) and knowledge dissemination (Exhibitions and
Publications Program).
Core business is delivered via two major vehicles: the six
campuses of the Queensland Museum and a coordinated
range of regional services (Regional Services Program).
A business management and growth area incorporates
the Business Services Program and the Queensland
Museum Foundation.

Queensland Museum Organisational Structure
Directorate Support

Director

Deputy Director

Director,
Regional Services
Museum
Development
Officers
Manager
Queensland
Museum
Loans

Knowledge
Generation

Knowledge
Management

Knowledge
Dissemination

Director,
Research

Director,
Information and
Collections
Management

Director,
Exhibitions
and Publications

QM Network

Director,
Queensland
Museum
Foundation

Director
Cobb & Co.
Museum

Head

Manager

Director

Biodiversity

Inquiry
Centre

Coordinator

Museum of
Tropical
Queensland

Outreach
Programs

General
Manager

Director
Workshops
Rail Museum

WoodWorks
Museum

Business Delivery

Manager

Manager

Publications Exhibition
and
Design and
Photography Construction

Manager

Manager

Public
Relations

Strategic
Marketing

QM Librarian
Head
Geosciences

South Bank
Campus

Lands, Mapping
and Surveying
Museum

Director,
Business Services

Head
Cultures and
Histories

Manager
Head

Head

Collection
Management

Information
Systems and
Technology

Audience
Evaluator

Finance and
Administration

Senior
Conservator

Head
Science and
Technology
in Society

Core Business

Business Management and Growth
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Strategic Direction

The Queensland Museum’s Strategic Plan outlines the
vision and direction for the future. Eight areas are
strategically important to the Museum:

1. Statewide Museum Services

6. Marketing

The Queensland Museum is committed to the provision
of an effective, statewide, museum service. This will
enable the development of a coordinated museum
industry in Queensland, bringing a sense of identity and
stability to our large and culturally diverse State, from
which all communities will beneﬁt.

Through effective brand management, advertising
and public relations, the Queensland Museum will
be positioned as a provider of unique educational
experiences that entertain and inform. Market research
and audience evaluation will ensure that Museum
products and services meet the needs and desires of
its visitors.

2. The Visitor Experience
The Queensland Museum is committed to continually
researching and improving the quality of the visitor
experiences, and recognises that the needs of its visitors
and other users are varied and changing. The Museum
will provide lifelong learning opportunities that meet
the needs and expectations of its broad audience, at all
stages of their lives.

3. Research and Scholarship
The authority with which the Queensland Museum
communicates is based on the Museum’s long-term
commitment to high quality scholarship and research.
This provides credibility to the Queensland Museum’s
public programs and differentiates the Museum from
other organisations that provide education-based
entertainment.

7. Resources
The Queensland Museum’s current and future operations
are critically dependent on the availability and allocation
of resources. A sustained effort is made to increase the
absolute quantity of resources available, while achieving
optimum allocation to minimise waste, maximise
efﬁciency and provide the best ﬁt with prioritised
objectives.

8. Management
The commitment of Government, Board and staff to
the achievement of a common vision is critical to the
long-term performance of the Queensland Museum.
Leadership at all levels is required for this to occur.
The empowerment of staff, their ﬁnancial accountability
and motivation to excel in their appointed ﬁeld are key
priorities for Museum management.

4. Caring for Collections
In undertaking this central role, the Queensland Museum
acknowledges its duty of care and recognises that
the issue of access is directly related to caring for the
collections. The Museum also recognises its responsibility
to provide support for other museums and historical
societies and to care for the distributed collections
of Queensland.

5. Information Management and
Information Technology
The Queensland Museum’s position in the State’s
knowledge industries depends on its ability to maintain
and provide access to the vast storehouse of information
in the various Museum databases and collections.
The Queensland Museum will be a communicator of
authoritative knowledge to local, national and global
audiences through the innovative use of new technology
in the management of its collections and knowledge
bases and in the presentation of its programs.
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1.

As the Queensland Government instrumentality primarily
responsible for the State’s cultural and natural heritage
collections, the Queensland Museum is committed to the
provision of an effective, statewide museum service. The
Museum also strives to deliver a memorable, enjoyable
and educational experience to all Queenslanders, no
matter where they live.

Goals
To ensure that all Queenslanders have access to the
services of the Queensland Museum, irrespective of
where they live in the State.
To be the lead agency for the development of the
museum industry in Queensland and a major contributor
to the museum industry and profession in Australia.

Queensland Museum Network
The statewide delivery of museum services is facilitated
through a network of museums, established under the
approval of the Governor-in-Council, supported by a
regional network of Museum Resource Centres. In 2003–
04 there were six campuses of the Queensland Museum
and ﬁve Museum Resource Centres. The campuses
each have complementary specialist collections and
research expertise that encompass different aspects of
Queensland’s natural and cultural heritage and cater for
regional needs.

Cobb & Co. Museum, Toowoomba
Cobb & Co. Museum continued to enjoy growth in visitor
numbers, with more than half being local residents
who utilised the Toowoomba City Council Cultural Card.
The card was introduced in 2002–03 in a partnership
between Cobb & Co. and the Toowoomba City Council.
It offers local residents free entry to the Museum. This
year, the Toowoomba City Council agreed to extend its
support for the Cultural Card until October 2007.

Statewide Museum Services

The Centenary Exhibition, Toowoomba: from Swamp
to Garden City, opened in February 2004 and provided
the focus for a variety of centenary celebrations. The
exhibition was developed with excellent community
support and included work by 10 classes of students,
who contributed a unique perspective on the City’s
history, geography and people in a program of changing
display components.
Nine new museum displays were developed with local
community groups and organisations. These included
Saving Our Bushland, which was prepared by the Friends
of the Escarpment Parks Association for presentation
in the Museum’s Toowoomba Gallery. Local saddler Bob
Edwards assisted with the reconstruction of an authentic
Saddler’s Shop in the Vehicle Gallery.
Harmony Day was celebrated in March 2004 with the
opening of an exhibition on Toowoomba’s International
Students and a visit and barbecue lunch for 50 students
from University of Southern Queensland. Students had
their photographs taken for inclusion in the exhibition.
The Museum’s Education Ofﬁcers provided a semesterlong program for Indigenous teenage boys from
Toowoomba State High. The program was designed to
enhance the students’ self-esteem by developing pride
in their Indigenous culture through the completion of
a children’s story book. The boys illustrated the stories
using their own languages and Dreaming stories. Part
of the project’s success was due to the involvement
of Indigenous male role models and artists from the
Toowoomba community.
Two students from the Faculty of Arts at the University
of Southern Queensland undertook semester-long
internships at Cobb & Co. Museum. One student worked
with the Museum Development Ofﬁcer, while the other
assisted with curatorial and exhibition programs.
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The curator delivered 40 presentations during the year,
ﬁelded 2000 enquiries and added 100 new photographs
to the collection. The Department is working with the
curator to deliver increased services and information via
the web. Research commenced for a joint publication on
the ‘History of Surveying in Queensland’.
Throughout 2004 Australia-wide celebrations marked the
150th anniversary of the the ﬁrst Cobb & Co. coach run,
which took place on the Victorian gold ﬁelds in January
1854. Museum staff supported these events, producing
most of the promotional materials and providing
numerous media interviews on the history of Cobb & Co.
A reorganisation of the Cobb & Co. Museum retail
shop, together with new purchasing procedures and
promotional activities, improved shop turnover by 17
percent and increased proﬁt margins substantially.
Outlook for 2004–2005
•

Continue an exciting and engaging program of events
associated with the Centenary of Toowoomba as a
city, including an eight-week lecture program with
the University of the Third Age and publication of
educational resource material.

•

Host three temporary exhibitions in the Groom
Gallery — Summer Science, 100 Not Out, and Hickory
Dickory Dock.

•

With local Indigenous custodians, redevelop
the Binangar Centre displays as a part of a new
Indigenous cultural heritage program.

•

Formulate and implement marketing strategies to
increase the numbers of targeted tourism sectors,
including coach and other group travellers and
overnight and day visitors, especially during the
Carnival of Flowers and other major local events.

•

Develop and promote the Museum’s commercial
activities to maximise revenue.

•

Develop a plan for Stage Three of the Museum and
identify possible funding sources.

Lands, Mapping and Surveying Museum,
Brisbane
This joint initiative of the Department of Natural
Resources and Mines and the Queensland Museum
collects and interprets signiﬁcant aspects of the
surveying and mapping of Queensland.

Outlook for 2004–2005
•

Relocate the Museum in late 2004 to the lower level
of the Lands Centre, Woolloongabba.

•

Develop two new displays — The Magnetic Stone
and The Grubb Telescope.

Museum of Tropical Queensland, Townsville
The new Director of the Museum of Tropical Queensland
(MTQ) further consolidated operations and achieved
a signiﬁcant number of improved efﬁciencies. During
the year, management focus shifted to mid and longterm strategic planning to ensure the future success of
the facility. A revised staff structure was implemented
and a new position of Business Development Manager,
coordinating all front-of-house operations, was created.
The year also marked a ‘turnaround point’ for MTQ visitor
numbers with the previous downward trend reversed and
a 28 percent increase on 2002–03. Strong partnerships
with local and regional councils and joint subsidies
enabled local residents to obtain free entry. The
community access program was launched in late 2003
and a signiﬁcant increase in visitation began in January
2004 with the inaugural Community Fun Day, which
attracted a record 3154 visitors. Total visitor numbers for
the year were 62,883.
Improved operational efﬁciency allowed for the allocation
of resources towards future exhibition development,
as well as consideration of a ﬁve-year capital works
plan. Major projects advanced during the year were the
implementation of the Three-Year Marketing Strategy, a
social history exhibition titled, Troppo! North Queensland
Larger than Life, and the foyer refurbishment. The last
two projects will be completed late in 2004.
An independent review of MTQ education services was
conducted and implementation of recommendations
began with the launch of an extremely successful winter
school holiday program, ‘Dino Dig’.
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Transfer and accessioning of 2200 items of State
signiﬁcance from the James Cook University Anthropology
Collection began in June 2004. The Great Barrier Reef
Seabed Biodiversity Mapping program uncovered a
wealth of new life forms during its ﬁrst year of operation.
Outlook for 2004–2005
•

Develop further strategic partnerships within the
region and continue to support existing partnerships.

•

Complete all remaining projects related to the
Pandora Foundation and host the Pandora
Foundation ‘wind up’ function.

•

Complete and open the new social history exhibition
and foyer refurbishment.

•

Redevelop and reposition MTQ’s education services
to ensure growth within this market.

•

Complete the transfer of cultural heritage materials
from the James Cook University Anthropology
Collection.

•

Commence planning for the Rainforest Tree House
exhibition, which will replace the displays within the
Peoples Gallery.

Queensland Museum South Bank
The major focus during the year was the planning and
construction of a new building entrance and Sciencentre.
This $9.5 million project was jointly funded by the
Millennium Arts Project, Arts Queensland and proceeds
from the sale of Queensland Museum property at
Coomera. This represents the ﬁrst signiﬁcant capital
investment on the site since the Museum relocated to
the South Bank precinct in 1986.
Designed by Robin Gibson and Partners, the new
entrance on Melbourne and Grey Streets will enhance the
Museum’s street appeal and, on completion, will direct
visitors into new foyers and existing public galleries or
the new Sciencentre.

The new Sciencentre will provide approximately 95
interactive exhibits in 1250 sq m of new exhibition space.
It will build on the engaging, educational and familyfriendly learning experiences that were synonymous with
the old Sciencentre in George Street, which closed in
January 2003.
Abigroup was appointed managing contractors and
commenced work on both projects in December 2003.
Completion is scheduled for September 2004. The new
foyers and entrance, together with the Sciencentre, will
increase exhibition and display space at South Bank by
more than 40 percent.
Planning and consultation for the development of an
Aboriginal and Torres Strait Islander Cultures Centre
in the Level 4 exhibition space continued. Design and
construction will begin in the next reporting period and
the Centre is scheduled to open in late 2005.
Queensland Museum South Bank again presented a
diverse program of temporary and travelling exhibitions
that ranged from ‘rapid response’ displays interpreting
contemporary events (for example, peregrines nesting
in the city, the death of RM Williams) to international
exhibitions. Of the latter, Chinese Dinosaurs was the
most signiﬁcant, presenting 12 complete dinosaur
skeletons sourced from various Chinese museums
and including palaeontologically important feathered
dinosaurs. In total, 24 temporary exhibitions were
presented throughout the year.
The Museum remained the pre-eminent cultural attraction
for families and schools in the South Bank arts precinct,
with more than 521,000 visitors. With the challenges
presented by the major building works and the
adjacent redevelopment of the Cultural Centre Busway
in Melbourne Street, this 14 percent increase over the
previous year was a signiﬁcant achievement.
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Education and learning programs for school and general
public visitors were developed from the Queensland
science curriculum. Mars Express workshops, The
Wonderful Water Droplet Adventure and The Amazing
Super Drip Show were well received. Gallery learning
experiences were complemented by mobile What’s Inside
units, which presented objects and activities on a range
of themes. Usage and understanding was facilitated by
volunteers and education staff.

The U Turn for Boys program (blacksmith training and
personal development) within the education system
again returned successful outcomes, including raised selfesteem and a marked decrease in truancy.

The Explorer Shop was relocated to temporary space
within the Museum during construction of the new entry.
Despite the challenges of the relocation and restricted
stock range, the shop improved its turnover on the
previous year.

•

Outlook for 2004–2005
•

Complete the new foyers and entrance.

•

Open the new Sciencentre.

•

Plan for the development of the Aboriginal and
Torres Strait Islander Cultures Centre to open in
late 2005.

•

Commence implementation of an exhibition
master plan.

•

Develop and launch a membership program.

WoodWorks: The Forestry and Timber
Museum, Gympie
WoodWorks: The Forestry and Timber Museum is the
oldest regional campus of the Queensland Museum
and is managed as a join initiative of the Board of the
Queensland Museum and the Queensland Department of
Primary Industries and Fisheries. WoodWorks is a social
history museum that interprets Queensland’s forestry and
timber industries through a combination of static and
working displays and demonstrations.
WoodWorks’ 20th anniversary in March provided the
context for a strategic review of its operations. The Board
of the Queensland Museum established a review team to
develop possible future directions for WoodWorks and
to provide recommendations for the implementation of a
preferred option. The options and recommendations will
be considered during the next reporting period.
During the year, WoodWorks staff continued liaison and
participation with Gympie community organisations
concentrating on social and cultural heritage issues,
including a review of the Gympie Gold Mining and
Historical Museum as part of the Gympie Goldﬁelds
Development Plan.

Three working steam sawmill demonstration days were
held during the year. Weekend and special events were
strongly supported by members of the Gympie and
District Woodworkers’ Club.
Outlook for 2004–2005
Finalise and implement the new strategic direction
for WoodWorks.

The Workshops Rail Museum, Ipswich
The Workshops Rail Museum (TWRM), which opened in
September 2002, was ﬁrmly established as a signiﬁcant
cultural tourism attraction in South-east Queensland,
with 70,000 visitors. Through a mix of heritage and
contemporary displays, interactive exhibits, multimedia
and guided tours, TWRM recognises and celebrates
the immense contribution of rail to the history and
development of Queensland.
An expansion of public program activities at The
Workshops was marked by the inaugural Friends of
Thomas event. This provided patrons with an innovative
visitor experience, especially for children from 2 to
8 years-old. It proved extremely popular with more than
18,400 visitors over a two-week period.
During the year, TWRM hosted its ﬁrst major travelling
exhibition, Rare Trades: Making Things By Hand in the
Digital Age, from the National Museum of Australia.
This exhibition showcased 20 specialised rare trades and
provided visitors with a unique experience to see and
appreciate trades, such as glass eyeball-making, haystack
building and wheelwrighting. A Rare Trades Fair Day
attracted 1250 visitors.
The winter school holidays activities, Wizards and
Witches Express, was inspired by the excitement
surrounding the release of the third Harry Potter movie
and attracted excellent attendance ﬁgures.
The Museum continued to build its partnership with
Queensland Rail (QR) in the preservation and care of the
State Collection of objects, photographs, maps, plans
and documents relating to the development and impact
of rail since its introduction to Queensland in 1865.
TWRM and QR jointly presented guided tours of the
operational North Ipswich Railway Workshops, which has
a charter to restore and maintain Queensland’s Heritage
Train Fleet.
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The Workshops Rail Museum, together with The
Queensland Museum Foundation, launched the
Commissioner’s Club during the year. The support
provided by the members of the Commissioner’s Club
enables the Museum to develop its capacity to teach,
captivate and bring enjoyment to visitors.
Outlook for 2004–2005
•

Further development of the site. Tenders will be
called during 2004–05 for adaptive reuse concepts
for the Powerhouse building.

•

Continue development of major events such as
Friends of Thomas and Wizards and Witches Express
to grow visitor numbers.

•

Strengthen the mutually beneﬁcial partnership with
Queensland Rail to preserve, interpret and celebrate
Queensland’s rail heritage and culture

•

Negotiate with the Ipswich City Council for the
introduction of an Ipswich resident discount
campaign and free-of-charge local school visits.

•

Continue development of the volunteer program.

•

Secure adequate recurrent funding for the Museum.

•

Undertake planning and activities for the further
enhancement of the Museum visitor experience.

Regional Services
The Queensland Museum Regional Services Program
coordinates and delivers museum services and learning
opportunities to all Queenslanders irrespective of where
they live in the State. Special attention is paid to those
Queenslanders living in regional and outer metropolitan
areas.
The main thrusts of the Program were the delivery of
professional services to the museum industry via the
Museum Resource Centre Network and the provision
of a range of learning opportunities delivered through
Queensland Museum Loans, the Museum Magnet Schools
project, outreach science programs and travelling
exhibitions.

Roadshow
The Sciencentre Roadshow completed its ﬁnal program
in November 2003 having reached the end of its useful
life in this format. During the 2003 second semester,
186 school groups attended the Roadshow in 19 centres
between Cairns and Gympie. In total 14,454 people
participated in the science learning programs offered.
A three-week Cape York science tour was undertaken
as a joint venture between the Sciencentre Roadshow
and the Museum Magnet Schools project from late
August to mid-September 2003. The tour visited eight
remote communities including Weipa, Napranum,
Mapoon, Aurukun, Coen, Lockhart River, Pormpuraaw
and Kowanyama. In all, 942 students and 102 teachers,
teacher-aides and parents attended the workshops.
Outreach science programs were delivered in the
Brisbane metropolitan area to 3410 students to help ﬁll
the void left by the closure of the old Sciencentre.

Queensland Museum Loans
The Queensland Museum Loans service had a busy year
in its new premises at the Hendra Collection Annex with
695 schools and 245 other organisations borrowing
items in a total 6003 transactions. Figures for regional
Queensland were also high with 1300 loans transacted
through the 33 distribution centres.
Queensland Museum Loans began a reorganisation of
priorities and product following the retirement of its
inaugural manager, Mrs Rae Sheridan, after 18 years’
service. Sixty-nine new Country Loans kits replaced
a number of older, well used kits. The new kits
included the ﬁrst nine of a Queensland Remembers
series produced with the support of The ANZAC Day
Commemorative Committee. These were launched in
March 2004 at an afternoon tea organised to thank the
120 donors, who gave more than 1500 items.
Six more Queensland Remembers kits are currently being
planned and a total of 33 will be built.
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Four successful professional development workshops
were initiated by the Museum Magnet Schools
coordinator at the Hendra Loans Centre. These sessions
resulted in greater teacher awareness of object-based
learning and the curriculum relevance of the Queensland
Museum Loans.
The Country Loans Service welcomed the support of QR
(Queensland Rail), which provided free transport for all
loans to and from distribution centres across the State in
a generous, three-year sponsorship arrangement.
Queensland Museum Loans again received invaluable
assistance from more than 100 volunteers at Hendra
and the other distribution centres. Volunteers processed
requests for loans, packed and arranged for pick-up and
return of the loans, and assisted with the repair of items
and the upgrading of kits.

Museum Magnet Schools
The pilot Queensland Museum Magnet Schools project
was reviewed during 2003 and the original concept was
expanded to incorporate much greater emphasis on
teacher professional development across the State, rather
than being linked to only four schools.
The Magnet Schools project is a collaboration between
the Queensland Museum, Education Queensland, the
Department of Premier and Cabinet and the Smithsonian
Institution in Washington DC, in America.
During the year, the Magnet Schools website was linked
to the Queensland Museum site and expanded to include
a greater variety of curriculum-focussed, object-based
learning programs. A number of the new pages include
student displays and projects.

Travelling Exhibitions
The Queensland Museum maintained a limited
program of travelling exhibitions throughout the State
during 2003–04, with major effort focussed on the
redevelopment of South Bank campus exhibitions.
A new model of travelling exhibition, Sharing Their
Legacy, was shown at Queensland Museum South
Bank and at Kedron Wavell RSL in Brisbane before the
exhibition was ofﬁcially opened at the Tanks Gallery in
Cairns. The exhibition is a collaborative effort with the
Department of Veterans’ Affairs and involved volunteer
training and the use of local artefacts and stories
coordinated by Museum Development Ofﬁcers. The whole
exhibition is designed to ﬁt in the back of a Museum
Development Ofﬁcer’s car.
After display at the Museum of Tropical Queensland, half
of the Outback Photographic Exhibition began travelling
to smaller venues in North Queensland. This circuit will
continue until October 2004.

Ellis Rowan — A Flower-Hunter in Queensland was
presented at the Gladstone Regional Art Gallery and
Museum where it was enjoyed by 1686 visitors. The
exhibition was a major attraction during the community’s
celebration of World Environment Day and the annual
Ecofest. Design commenced on a new intergenerational
travelling exhibition for children and their carers,
provisionally entitled A Walk down Memory Lane.
With the construction of 95 new interactive exhibits for
the relocated Sciencentre, many displays from the former
museum and the Roadshow were made available for use
by other Queensland Museum campuses.

Museum Resource Centre Network
The Museum Resource Centre Network (MRCN)
operates in partnership with Arts Queensland and local
governments from ﬁve regional centres in Queensland.
Museum Development Ofﬁcers based at Cairns,
Townsville, Rockhampton, Noosa and Toowoomba
assisted community museums and other cultural
heritage organisations to undertake a wide range
of projects. These included training and exhibition
development associated with the Sharing Their Legacy
exhibition in Cairns and Charters Towers; conference
organisation in Rockhampton and Toowoomba; cultural
policy development in Noosa; working with Indigenous
community projects from Cairns, Townsville and
Rockhampton; and oral history projects in Warwick and
Noosa.
Following a review of the MRCN in late 2003, a new
Strategic Plan 2004–2008 was developed by the
Queensland Museum and Arts Queensland. The MRCN will
identify and map signiﬁcant cultural heritage collections
in regional Queensland and recommend and assist with
their preservation and documentation.
Outlook for 2004–2005
•

Develop a thematic ‘map’ of Queensland cultural
heritage collections.

•

Develop a process for assessing the signiﬁcance of
Queensland heritage collections.

•

Develop Service Level Agreements with local
government authorities.

•

Complete the Outback Photographic Exhibition
northern tour and commence a tour of Western
Queensland.

•

Open the Sharing their Legacy exhibition at
seven sites in north, central and southern inland
Queensland.

•

Develop a children’s travelling exhibition for display
at the Museum of Tropical Queensland in 2005, to be
followed by a tour of regional Queensland.

•

Redevelop the Country Loans web pages to include
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photographs, detailed descriptions and learning
outcomes for all kits.
•

•

Upgrade the Metropolitan Loans catalogue on the
website and streamline administrative systems to
include bookings via email.
Extend the scope of the Museum Magnet Schools
program to involve up to 400 teachers across the
State in professional development opportunities.

Queensland Museum Inquiry Centre
In 2003–2004 the Queensland Museum Inquiry Centre
focussed on the development of content for the
Museum’s website, particularly in those areas of high
public interest. Increasingly, the internet is becoming the
preferred and most efﬁcient method for the public to
contact Museum staff.
The Inquiry Centre entered into a partnership with
the Department of Primary Industries Call Centre to
coordinate and rationalise the provision of information
concerning vertebrate and invertebrate wildlife.
Outlook for 2004–2005

to provide input to assist Arts Queensland with the
implementation of Creative Queensland.

Guides to Queensland
The latest addition to the Queensland Museum’s
successful environmental guides, Wild Plants of Greater
Brisbane, was launched by the Lord Mayor of Brisbane
and the Minister for the Arts in December 2003. Produced
in partnership with the Queensland Herbarium, Brisbane
City Council and Greening Australia, sales had exceeded
5500 by the end of the ﬁnancial year.
The Queensland Museum also published Kangaroos of
Queensland by Peter Johnson in partnership with the
Environmental Protection Agency. The Museum has sold
more than 100,000 copies of its Wild Guide series.

Website
A new website with the capacity to integrate Queensland
Museum campus and program web presences was
developed.

Training

•

Revise, redesign and expand the range of Museum
information leaﬂets for internet access by other
government institutions and the public.

•

Promote the services offered by the Inquiry Centre to
potential users in regional Queensland.

Leadership
The Queensland Museum continued to share its expertise
through management partnerships with local authorities
and Arts Queensland in support of the Museum Resource
Centre Network, and with Education Queensland and the
Premier’s Department to operate the Museum Magnet
Schools Project.
The Director maintained active roles in the Council
of Australian Museum Directors and the International
Council of Museums, and staff contributed to relevant
national forums and professional associations.

Policy Development

Museum Development Ofﬁcers and other Queensland
Museum staff provided formal and informal learning
opportunities for paid and unpaid workers in cultural
heritage facilities across Queensland. Training included
collection management, conservation, exhibition display,
oral history, public programs and management.

Sesquicentenary Celebrations
Initial plans were formulated for possible
Sesquicentenary celebrations during 2009. The new
strategy for the Museum Resource Centre Network will
deliver a thematic map and signiﬁcance assessment
model for the cultural heritage industry in Queensland.
This will become a national model and provide tools to
inform future government priorities for infrastructure,
funding and support programs, including new funding
bids relating to the Sesquicentenary celebration of
Queensland’s Statehood.

As the Government’s major provider of museological
services covering science, the natural environment and
cultural heritage, the Queensland Museum continued

Queensland Museum Annual Report 2003–2004
13

2.

The Visitor Experience

A visit to the Queensland Museum may be undertaken in
a variety of ways. It can incorporate a virtual visit via the
Museum’s web site, making a telephone or fax inquiry
to the Inquiry Centre, reading a Museum publication,
watching a Museum documentary on television, using
a loan kit or visiting one of the six campuses of the
Queensland Museum. In all cases, the Museum seeks to
create a stimulating experience with a learning outcome.
A visit to the Queensland Museum will typically include
an interplay of contemplative moments, excitement,
active and passive involvement, instructive and
experiential opportunities. A primary objective of the
Museum is to become a ‘theatre of learning’, providing
educational opportunities that meet the needs and
expectations of its broad audience at all stages of their
lives.
The Museum is committed to continually researching
and improving the quality of the visitor experience and
recognises that the needs of its visitors and other users
are varied and changing.

Goal
To create an experience that takes Queensland Museum
visitors on a lifelong journey of discovery … destination
understanding.

Exhibition Program Development
Following a number of years of exhibition development
throughout the regional Queensland Museum network,
emphasis during the year turned to the Queensland
Museum South Bank campus.
Design was ﬁnalised and construction well advanced for
the new main entry and Sciencentre scheduled to open
early in the next reporting period. This major capital
investment was made possible with funding from the
Millennium Arts Project ($5 million), Arts Queensland
($0.5 million) and the Queensland Museum ($4 million).

Almost 100 hands-on exhibits were constructed for the
Sciencentre’s three galleries. The return of Queensland’s
much-loved Sciencentre in a totally new format will
offer exciting, experience-rich learning opportunities in a
contemporary, user-friendly environment. In addition, new
exhibitions were designed for the entry and foyer.
A concept brief, communication strategy, audience
evaluation and an interstate curatorial scoping trip
were completed for the new Aboriginal and Torres Strait
Islander Cultures Centre to be opened at Queensland
Museum South Bank in late 2005. By incorporating
a resource area, an open access collection store and
exhibitions that include a community access area, the
Centre will provide a unique visitor experience that
is unprecedented in Australia. The principal theme,
‘Aboriginal and Torres Strait Islander Experiences and
Perspectives’, and the sub-themes of ‘Land, Language
and Lore’ reﬂect recognition by the Queensland Museum
that Indigenous knowledge lies with Indigenous
communities and that the Museum can be a facilitator in
the broader dissemination of this knowledge.
While ﬁnal designs had been completed, the Museum
was unable to complete the construction of the
Intimate Aliens exhibition due to the pressure of other
commitments, and the project was put on hold.
Cobb & Co. Museum staff developed the concept for a
children’s travelling exhibition for 3 to 8-year-olds. The
Museum of Tropical Queensland began planning and
consultation for a Rainforest Tree House exhibition,
which will provide a range of experiences and programs
suitable for 3 to 8-year-olds. The exhibition will open at
MTQ and will tour regional Queensland.
The Workshops Rail Museum staged the ﬁrst Friends of
Thomas event in September 2003, speciﬁcally targeting
the 3 to 8-year-old audience. Through the use of this well
known children’s icon, the Museum introduced 18,400
visitors to the story of rail in Queensland.

Temporary Exhibitions
Queensland Museum campuses continued to present a
diverse range of temporary exhibitions as part of their
dynamic ‘theatres of learning’ programs. Temporary
exhibitions presented at each campus are detailed in
Appendix VI.

Education Programs
The Queensland Museum is one of the State’s foremost
educational institutions, offering unique opportunities
and resources for students from preschool to university,
as well as for teachers and the general public. During the
year the range of educational services included hands-on
workshops, fun-ﬁlled activity sessions, special interest
talks and professional development for teachers.
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A Manager Strategic Education, Learning and Outreach
Services was appointed to coordinate the Museum’s
formal education and lifelong learning programs, as well
as coordinate and present professional development
programs for teachers and the Museum’s own
education staff.
The introduction of a Community Pass assisted with the
increase of educational-based visitors to the Museum of
Tropical Queensland. The pass provided local students
with free entry and free self-led programs, as well as
discounted guided learning activities.
The Workshops Rail Museum continued to develop the
popular Education on Track program by broadening the
curriculum-based topics for school-aged children.
The program was available to schools visiting the
Museum or via the website. Due to the large positive
response, further sessions were also developed for the
Nippers Play and Learn sessions. These sessions provide
Museum-based, creative, interactive and educational
sessions for children aged 0 to 5 years to enjoy. School
holiday activities were developed to complement the
temporary exhibition and public programs. Science
Station was developed as an interactive, curriculumrelated exhibition focussing on elements of science as
applied to trains and railways.
A major focus for the education team at Queensland
Museum South Bank was the content development for
the new Sciencentre exhibits and the accompanying
school support programs.

Visitor Services
Cobb & Co. Museum implemented a customer service
survey for its Coffee Shop during 2003–04. One outcome
was the redevelopment of the kitchen to enable an
extension of the menu with more items made on site.
The introduction of a local authority Community Pass
to provide residents with free entry to the Museum of
Tropical Queensland was the highlight of the year.
The cost is subsidised by three city councils and two
shire councils. Other areas addressed for continued
visitor service improvements included planning and
consultation for the development of a new front foyer to
integrate the retail shop with entry/exit to the Museum.
The implementation of a free community day at the
Museum of Tropical Queensland resulted in a record
single day visitation of 3154.
Queensland Museum South Bank developed a training
strategy that included a series of workshops for Visitor
Service Ofﬁcers (VSO) aimed at building skills, engaging
the visitor and recognising the importance of the VSO
role to the visitor experience.
The Workshops Rail Museum conducted on-going
visitor surveys and other customer feedback methods
throughout the year. Information gathered contributed

to the development and implementation of policies,
strategies, programs and procedures designed to ensure
continuous improvement in quality customer service.

Volunteers
In consultation with key stakeholders, the Queensland
Museum reviewed and developed a new Volunteers
Policy to standardise the recruitment, induction and
management of volunteers within the campus network.
Role Statements were developed for all volunteers at the
Museum Loans service at Hendra, bringing them into line
with the rest of the volunteers across the Museum.
Three functions were held during the year to
acknowledge the outstanding work of volunteers at the
Museum of Tropical Queensland. Volunteers participate
in various front-of-house and research and collection
management activities, supporting and enhancing the
work of paid staff.
Volunteers contributed more than 1900 hours to the
successful operation of The Workshops Rail Museum
during the 10 months of the program’s operation.
Volunteers continued to play an important role within
the Queensland Museum South Bank, contributing
to an enhanced visitor experience by presenting
demonstrations and providing display interpretation.
This year, Queensland Museum South Bank volunteers
participated in workshops covering a variety of topics
including moulding, casting, bone preparation and
taxidermy as well as object-based learning. A number of
functions were held during the year to acknowledge and
thank volunteers for their support.

Audience Evaluation
Queensland Museum campuses increased their audience
focus, including development of an evaluation program,
to better determine audience needs, wants and
interests. Evaluation and associated market research
was undertaken and shaped development of the new
Sciencentre and The Workshops Rail Museum. A Business
Development Manager was appointed to the Museum
of Tropical Queensland to provide leadership to that
campus’ visitor experience.

Technology
To further enhance the visitor experience, Queensland
Museum South Bank conducted research to identify
engaging and affordable multimedia and other
technologies for communicating to visitors.
Two multimedia presentations were commissioned
for the new Sciencentre — People in Science and
The Beauty of Science. These present Queenslanders
working in science and technology-related ﬁelds. IBM
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has provided a TryScience interactive kiosk that links
Queensland Museum South Bank with other Australian
and overseas science museums/centres. The kiosk
provides a continuously updated suite of virtual learning
experiences, including the opportunity, via web cams, to
‘visit’ science centres worldwide.

Sciencentre
As reported elsewhere, construction was well advanced
on the new Sciencentre, which will contain interactive
exhibits, object-based displays, informative and
entertaining graphics and multimedia, plus a wellequipped theatre for demonstrations and shows. These
initiatives broaden the range of visitor experiences
compared to the old Sciencentre.

An Understanding of Learning in
Museum Environments
Queensland Museum education and learning staff have
expertise in formal and informal museum learning
relevant to different age groups. The newly appointed
Manager Strategic Education, Learning and Outreach
Services will facilitate further professional development
for Queensland Museum education staff.

Outlook for 2004–2005
•

Cobb & Co. Museum will deliver a program of events
associated with the Centenary of Toowoomba as a
city. These include an eight-week lecture program
with the University of the Third Age; three temporary
exhibitions in the Groom Gallery – Summer Science,
100 Not Out, and Hickory Dickory Dock (incorporating
3 to 8-year-olds school and holiday activity
programs); and redevelopment of the Binangar
Centre displays as part of a new Indigenous Cultural
Heritage program.

•

The Museum of Tropical Queensland will enhance
the Community Membership Pass through the
implementation of a three-year Marketing Strategy;
will modify education programs to better address
school curriculum requirements through an objectbased learning program; will open Troppo! North
Queensland Larger Than Life exhibition, offering
a new and innovative visitor experience; and will
introduce a new range of daily public talks and a
monthly public lecture series aimed at a wide cross
section of the community.

•

The Workshops Rail Museum will host the second
Friends of Thomas event in January 2005 as well
as three temporary exhibitions; will host the third
annual North Ipswich Workshops Workers’ Reunion;
and continue the development of the volunteer
program.

•

Queensland Museum South Bank will open the new
foyers, entrance and Sciencentre; develop and launch
a Members’ Program; and commence implementation
of an exhibition master plan.

Lifelong Learning
The Queensland Museum aims to retain visitors for
life by providing learning experiences relevant to their
different stages. Queensland Museum exhibitions
provided targeted information, display material and
education trails to engage all age groups. As in previous
years, particular efforts were made to grow the 3 to
8-year-old audience.
The Regional Services Program worked closely with
Education Queensland to extend the scope of the
Museum Magnet Schools program and Museum Loans to
provide object-based learning programs with identiﬁed
curriculum outcomes for preschool, primary and
secondary students across the State.
Kindergarten, preschool and years 1–3 primary students
were regular visitors to the Cobb & Co. Museum school
programs, which incorporated a session in the Coach
Stop activity centre. Cobb & Co. Museum also organised
a popular program designed for 3 to 6-year-olds titled,
Wish for a Fish, during the December holiday period.
The Workshops Rail Museum (TWRM) held the ﬁrst
Friends of Thomas event in September 2003, speciﬁcally
targeting the 3 to 8-year-old audience. Through the
use of this well known children’s icon, the Museum
introduced 18,400 visitors to the story of rail in
Queensland. As a result, the 3 to 8-year-old segment of
TWRM audience grew by 11 percent during this period.
The Queensland Museum South Bank presented a
number of programs to engage young audiences.
Sound ‘n’ Things encouraged imaginative creation
of sound sculptures; The Wonderful Water Droplet
Adventure and The Amazing Super Drip Show engaged
young audiences in exploration and investigation;
Under the Sea provided colourful activity; and a series
of One Dinosaur Day workshops, as part of Under
Eights Week, proved very successful with more than 250
participants.
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3.

The authority with which the Queensland Museum
communicates on a variety of subjects is based on
the Museum’s long term commitment to high quality
scholarship and research. This provides credibility to the
Museum’s public programs and differentiates the Museum
from other organisations that provide education-based
entertainment.
The Museum plays a unique role in the State’s knowledge
industries and is a major contributor to the ‘Smart State’.

Goal
To increase understanding and appreciation of
Queensland’s natural and cultural heritage through
original research with particular reference to the State
Collections.

Strategic Focus
Strategic priorities and themes continued to direct
research in the Biodiversity, Cultures and Histories and
Geosciences Programs, ensuring the focus remained
relevant and of beneﬁt to the people of Queensland.
Planning and development for the Aboriginal and
Torres Strait Islander Cultures Centre was a major
research priority for the Cultures and Histories Program.
The Museum’s research capacity was boosted by the
engagement of specialist researchers and employment
of an Aboriginal and Torres Strait Islander Project Ofﬁcer
and two Indigenous trainees.
Funding from the Commonwealth Government ensured
continuity of projects such as the Return of Indigenous
Cultural Property Program to repatriate ancestral remains
and secret sacred objects to Aboriginal and Torres
Strait Islander communities. The Historic Shipwrecks
Program enabled the Museum of Tropical Queensland
to undertake projects associated with the shipwreck
Llewellyn, and to commence an Old Salts oral history
project. The exhibition Sharing Their Legacy provides the
opportunity for community members to share their warrelated stories and memorabilia within their community
and was funded by the Department of Veterans’ Affairs.

Research and Scholarship

Other research was facilitated via funding partnerships
with universities and organisations. The Queensland
Museum was commissioned to provide the curatorial
component of From Bulldust to Bitumen and Beyond, a
major exhibition to celebrate the centenary of the Royal
Automobile Club of Queensland (RACQ) in 2005.
A Memorandum of Understanding was signed with the
University of the Sunshine Coast to facilitate collaborative
research projects and an Australian Research Council
(ARC) linkage grant was awarded with the University
of Queensland for a PhD project, Popular Cultures and
Social Change: case studies from rural Queensland.
Research outcomes will include an exhibition brief based
on Queensland Museum collections.
Forty-three projects were undertaken by the Biodiversity
and Geosciences Programs, mostly in collaboration with
national or international agencies.
A major multidisciplinary collaboration between the
Queensland Museum, the Australian Institute of Marine
Science, CSIRO Marine Research, CSIRO Mathematical and
Information Sciences and the Queensland Department
of Primary Industries and Fisheries commenced in
September 2003. This project will investigate and
map the animals and plants that live on the seabed in
between the individual reefs that form the Great Barrier
Reef. Huge collections of animals and plants from the sea
ﬂoor of the continental shelf have already been made
and these will be deposited in the Museum. Although
research will continue for many years, a signiﬁcant
number of new life forms have already been discovered.
The Museum’s Molecular Identities Laboratory completed
its ﬁrst full year of operation, undertaking 10 projects
involving 15 Biodiversity Program staff and postgraduate
students. Among these was a study of the invasion and
spread of the Asian House Gecko (Hemidactylus frenatus)
using molecular techniques.
The Biodiversity Program disease diagnostics unit was
asked to provide a rapid response to an outbreak of
QX disease in oysters in the Hawkesbury River, one of
Australia’s largest commercial production regions. Speedy
diagnosis of the disease was provided through DNA
analysis of specimens, which allowed the early removal

Queensland Museum Annual Report 2003–2004
17

excavation on a new site that yielded small dinosaur
claws, teeth and the remains of crocodiles, turtles and
ﬁshes.

Quality

of quarantine closures in parts of the Hawkesbury
estuary and thus minimised losses to the industry.
A high priority was placed on external funding
partnerships, sponsorships and contract research
in strategic areas. Approximately 45 percent of the
Biodiversity Program budget was funded from external
sources. Pivotal collaborations included:
•

Australian Biological Resources Study research grants
on spiders, mites, crustaceans and ascidians;

•

National Oceans Ofﬁce funding to validate collections
of ﬁshes and sponges and use the collection data
to assist in the national marine bioregionalisation
project for all Australian marine jurisdictions;

•

Brisbane City Council three-year invertebrate surveys
of remnant bushland patches in Brisbane City and
biodiversity assessment using invertebrates as
surrogates for ecosystem health;

•

Natural Products Discovery Grifﬁth University,
funded by AstraZeneca, to acquire animals from
Queensland’s seas and forests in the search for novel
pharmaceutical compounds (‘biodiscovery’);

•

Plant Health Australia to develop a National
Diagnostic Standard for Tetranychus spider mites;

•

Australian Heritage Commission funding to verify
Museum collections of dung beetles, spiders and
land snails to map their habitat preferences and
community structure and to use the collection data
for ecosystem management;

•

Gold Coast City Council funding for fortnightly
surveys over three years to monitor the threatened
native Water Mouse (Xeromys myoides) at a major
urban development; and

•

The Burnett–Mary Catchment Consultative Group
funded an inventory and assessment of aquatic
resources, threats and impacts in partnership with
the Department of Primary Industries and Fisheries,
Department of Natural Resources and Mines and
the Environmental Protection Agency. This work is a
possible prelude to a more signiﬁcant study of the
region’s aquatic resources.

Excavations continued on the 98 million-year-old
dinosaur sites near Winton in Western Queensland during
September 2003, with an additional 50 bones from a
number of dinosaurs recovered. In addition, cooperation
with local councils and interest groups enabled

Peer-review remains the single most important criterion
for monitoring the quality of research outputs, with 75
academic papers published during the year. Similarly,
client satisfaction remains crucial in the Museum’s role
as a service provider and external contractor and as a
consultant to government agencies, industry and other
clients.
The ﬁrst formal cross-appointment of professional staff
between the Queensland Museum and a university
was trialled from January 2004. Museum Senior Curator
Dr Rob Adlard was employed by the University of
Queensland to teach undergraduate parasitology and
supervise postgraduate students. This partnership has
beneﬁted both institutions with increased research
productivity. Postgraduate students utilised Museum
collections and the Molecular Identities Laboratory.
Three other Biodiversity staff were appointed to scientiﬁc
advisory committees, and the Program Head served as
chairman of the Premier’s Expert Advisory Committee to
develop Queensland’s Aquatic Emblem.
Two Cultures and Histories staff were appointed
independent assessors in association with the
Queensland Heritage Act and a senior staff member
was appointed to a panel to review the Historical
Studies major at the University of the Sunshine Coast.
The Queensland Museum retained membership on the
Australian Studies Advisory Board at The University
of Queensland.

Research Environment
The Queensland Museum strives to encourage excellence
and innovation in all its scientiﬁc and cultural research
endeavours, producing strategic research outputs that
are relevant and focussed. The range of collaborative
partnerships is described elsewhere in this Report.

Collection Development
During the year, the Cultures and Histories Program
reviewed and reﬁned collection policies and procedures
across the Queensland Museum’s dispersed collections.
At South Bank campus, an audit and signiﬁcance
assessment of non-accessioned material in the social
history collection commenced.
At the Museum of Tropical Queensland the pearling
lugger, Antonia, was gifted to the Townsville Wooden
Boat Owners Association for restoration. Following
a generous donation to the Queensland Museum
Foundation of $17,500, the Museum of Tropical
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Queensland was able to purchase a ﬁrst edition copy
of ship surgeon George Hamilton’s journal of the illfated voyage of HMS Pandora. (The Pandora was sent
to recapture Bounty mutineers and was wrecked on the
Great Barrier Reef in 1791.)

•

a reference collection from the Peabody Museum
of Natural History, Yale University, used to facilitate
customs identiﬁcations and monitoring of invasive
reptile and amphibian species;

•

a large number of wild-caught, Red-Eared Slider
Turtles (Trachemys scripta elegans), Australia’s most

James Cook University in Townsville funded the transfer
of more than 2200 artefacts from its Anthropology
Museum to the Queensland Museum. The Aboriginal,
Torres Strait and Paciﬁc Island artefacts from this
museum are a valuable addition to the State Collection.
After several decades in the Cabinet Room of the
Queensland Parliament and following its recent display
at the Museum of Brisbane, JA Clarke’s Panorama of
Brisbane, one of Queensland Museum’s most signiﬁcant
items, was returned to the South Bank campus.
Major revisions to collection acquisition, accessioning
and storage protocols were developed for the
Biodiversity marine collections in response to the start
of the challenging Great Barrier Reef Seabed Mapping
Project (see above). Similar policies and procedures were
developed for the Geosciences geology and paleontology
collections following the relocation and incorporation of
the extensive University of Queensland and Geological
Survey of Queensland collections.
Biodiversity Program activities included major new
collections of diverse marine and terrestrial faunas.
In addition to the Seabed Mapping Project, extensive
collections of marine, rocky reef, freshwater and
estuarine ﬁshes were received from surveys of Sweers
Island in the Gulf of Carpentaria, the Tully–Innisfail
region, the Moresby Range/Barnard Islands area and the
Fitzroy, Calliope and Boyne Rivers.
Many thousands of marine and terrestrial invertebrates
from throughout Queensland’s diverse ecosystems were
collected in the search for new bioactive molecules as
potential pharmaceutical products.
The donation of a major private butterﬂy collection
belonging to a former employee of the Department
of Primary Industries and Fisheries will be housed at
the Museum of Tropical Queensland, and a Noosa
veterinarian donated the largest lump of ambergris ever
accessioned by the Queensland Museum.
More than 20,000 terrestrial invertebrates from Brisbane’s
bushland reserves were accumulated as part of an
invertebrate biodiversity survey funded by Brisbane City
Council. Over 7000 insect specimens were collected
during the summer as part of an on-going collaboration
with the Department of Environment in New Caledonia.
Several signiﬁcant reptile and frog collections were
donated or collected by staff, including:
•

recent foreign reptile invader; and
•

leaf-tail geckos from northern NSW and Cunningham’s
Gap and Queen Mary Falls (Main Range National
Park).

Complete skeletons of a Pilot Whale stranded near Noosa
and a Risso’s Dolphin stranded near Southport were
retrieved. Other cetacean specimens collected included
the skull of an adult sperm whale from North Stradbroke
Island (the biggest specimen ever to reach the
collection), a juvenile Humpback Whale from Caloundra,
a Pygmy Blue Whale from Rockhampton and a Minke
Whale calf from Moreton Island.
The Museum received a rare specimen of the extinct
Paradise Parrot when a Victorian glass bird dome was
donated by Brisbane couple E & L Barton in April 2004.
The Paradise Parrot is the only bird known to have
become extinct on the Australian mainlaind and the
Museum values each of its 13 specimens at $30,000.
In a bizarre twist, the dome, which contains about
a dozen mounted bird specimens, matches another
donated in 1999 (also containing a Paradise Parrot).
Both domes originated in the Gympie district and an
article describing the windfall (published in The CourierMail) canvassed the possibility that additional examples
of this type of decoration may yet await discovery.
The Museum was presented with a signed copy of
Gordon Hanley’s book Jewels of Nature—The Parrots
Volume 1, valued at $11,000. Mr Hanley donated the
book in acknowledgment for his access to the Museum’s
collections of parrots when preparing the book.
Two signiﬁcant mammal collections — one of
approximately 800 macropod skulls and another of
tropical mammals — were received from Queensland
Parks and Wildlife staff.
Museum of Tropical Queensland staff embarked upon two
major collection projects to document the important reef
zones of Moreton Bay (with Queensland and Southern
Cross Universities) and the inshore reefs of the Great
Barrier Reef (with the Australian Institute of Marine
Science).
Notable collections of marine invertebrates from Papua
New Guinea, Irian Jaya, Saudi Arabia, Yemen, Tahiti,
Marshall Islands, Austral Islands and Lord Howe Island
were received from private collectors.

a CSIRO sea snake collection of approximately 1100
specimens, primarily from the northern prawn ﬁshery
in the Gulf of Carpentaria;
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Geosciences collection activities focused on four major
areas during the year:
•

excavation and preparation of new vertebrate fossil
material from the ‘Elliot’ dinosaur dig near Winton;

•

the Isisford crocodilian fossil sites;

•

a Queensland Heritage Trails Network consultancy for
work at Mt Morgan in Central Queensland; and

•

exhuming exquisite new fossil faunas from the
Rockhampton limestone caves.

A small display showcasing Queensland insects was
designed and constructed for the International Congress
of Entomology held in Brisbane in August 2004.

Promotion of Research
The Queensland Museum continued to effectively
highlight its role as a generator of new knowledge and
to successfully obtain recognition for its achievements
and their value to the community. Implementation of a
corporate communications media strategy resulted in
increased media coverage of Museum research activities.
Museum curators were featured in national and statewide
media, the popular science press and several specialist
and national television shows.
Many editions of Network Ten’s popular Totally Wild
environmental program featured presentations by
Biodiversity Program staff and objects from the
collections, including protozoans, corals, sponges,
spiders, insects, frogs, reptiles, birds, bats, marsupials
and whales. Staff participated in more than 200 other
popular print and electronic media on a variety of topics
associated with the Museum’s areas of expertise.
The Queensland Museum presented Steve Irwin’s Australia
Zoo with an articulated skeleton of a Reticulated Python.
The skeleton was prepared by the Curator of Biodiversity,
Patrick Couper, and is now a prominent feature of the
herpetology enclosure at Australia Zoo.
The Museum joined with the Lands, Mapping and
Surveying Museum to begin research on a ‘History of
Surveying in Queensland’ and with external consultants
on a history of the Ipswich Railway Workshops.
Cultures and Histories staff at Cobb and Co. Museum
curated From Swamp to Garden City, an exhibition to
celebrate Toowoomba’s Centenary, while staff at The
Workshops Rail Museum collaborated with the Australian
War Memorial on a travelling exhibition, Australia Under
Attack. The exhibition, which focusses on the years
1942–43 during World War II, will open in Canberra and
travel to Queensland Museum campuses. Curatorial staff
at the Museum of Tropical Queensland worked with
external researchers on Troppo! North Queensland Larger
than Life, a social history exhibition scheduled to open
in late 2004.

Cultures and Histories Program staff also contributed to
NAIDOC Week, National Archaeology Week, the Punyahra
Indigenous Health Festival, Queensland Day and
International Museums Day. A series of monthly talks,
Queensland Connections: People, Places and Collections,
was presented in collaboration with the Environmental
Protection Agency. Totally Wild television segments, radio
and print media highlighted the Queensland Museum’s
collections, while Science Heroes panels were developed
for the Sciencentre.

Research Outputs
The Queensland Museum is committed to the
communication of its research outcomes in a variety of
media and forums appropriate to the content and the
targeted audience.
Staff published 174 contributions consisting of 75 peerreviewed research papers, 47 popular publications and
technical reports and 52 conference abstracts and book
reviews, as detailed in Appendix III.
The Memoirs of the Queensland Museum continued to
be an important scholarly medium for the publication
of research. One of the most signiﬁcant volumes in
the Memoirs Cultural Heritage series, Torres Strait
Archaeology and Material Culture, Vol. 3 Pt 1, was
published in June 2004 and represents 20 years of
research work by Ian J. McNiven and Michael Quinnell.
Staff at The Workshops Rail Museum assisted in the
editing and supervision of the Queensland Museum
publication, Locomotives in the Tropics, Volume 3.
Writing and editing was completed for Showing Off,
Queensland at World Expositions 1862 to 1988, the
culmination of Dr Judith McKay’s research as a 2001
Queensland Smithsonian Fellow. The book was published
jointly with Central Queensland University Press.
The travelling exhibition, Ellis Rowan: A Flower-Hunter in
Queensland was presented at Mackay and Gladstone and
provided opportunities for regional Queensland to view
iconic works from the Museum’s collection.
A staff member from the Museum of Tropical Queensland
was invited interstate and overseas to present papers
and public lectures on the results of HMS Pandora
research and a visiting scholar from France assisted with
the South Bank Cultures and Histories research program.
The Museum attracted a number of distinguished visitors,
including the son of early Australian airman Sir Charles
Kingsford Smith, who donated more items associated
with his father and solo world sailor, Serge Testa, whose
boat Acrohc Australis is a prominent collection item.
The Department of Natural Resources and Mines funded
a display of artefacts at Mapoon Aboriginal Community,
Cape York, to mark the anniversary of the burning of the
settlement in 1963. Grifﬁth University Conservatorium of
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Music staff continued to assist with the Marson Musical
Collection of traditional Paciﬁc instruments.
In collaboration with the Australian Marine Sciences
Association (South-east Queensland Branch), the Museum
was co-convenor in planning the forthcoming 13th
International Marine Biological Workshop, The Marine
Fauna and Flora of Moreton Bay. The workshop will be
held at the University of Queensland’s Moreton Bay
Research Station at Dunwich on North Stradbroke Island,
in February 2005.
It will provide international and interstate researchers
with an opportunity to work with local scientists and
generate knowledge about this important environment,
which is a transitional biogeographic zone between
temperate and tropical faunas.
Staff made presentations about Museum research at a
number of local, national and international conferences
and seminars, including: the 49th Scientiﬁc Meeting of
the Australian Mammal Society, Sydney University; the
Australasian Vertebrate Evolution and Paleontology,
Queensland Museum; Australasian Bat Society
Conference, Toowoomba; International Malacology
Congress, Perth; First Australian Workshop on the
Conservation of Land Snails, Australian Museum, Sydney;
2004 Southern Queensland Biodiversity Conference,
Gatton; Australian Society of Herpetologists Annual
Conference, Darwin; Tropical Futures Forum, Darwin;
National Oceans Ofﬁce, Northern Bioregional Planning
Area Conference, Canberra; Guild of Natural Science
Illustrators Conference, Denver, USA; Inaugural National
Aquatic Animal Health Scientiﬁc Conference, Geelong.
A number of postgraduate students began their studies
utilising the resources of the Queensland Museum,
working with and/or supervised by Biodiversity and
Geosciences Program staff, including two Honours, two
Masters, ﬁve PhD and three postdoctoral students.
Their diverse ﬁelds of interest included sponges and
other sessile marine invertebrates, protozoan and worm
parasites, molluscs, mammals and fossils.
More than 300 visiting researchers and students utilised
the Biodiversity and Geosciences collections and research
facilities, with four long-term international researchers
in residence during 2003–04. Dr Hiroshi Suzuki of
the Faculty of Fisheries, Kagoshima University, Japan,
completed an eight-month stay in October, studying the
taxonomy, phylogeny and zoogeography of freshwater
shrimps as continental comparisons between the faunas
of Australia, South-east Asia and Japan. Dr Li Xinzheng,
from the Institute of Oceanology, Chinese Academy of
Sciences, Qingdao, completed a three-month stay in
July under an exchange agreement with the Australian
Academy of Science. Dr Xinzheng worked on Chinese and
Queensland marine shrimps. Professor Chris Ireland and

Ms Mary-Kay Harper from the University of Utah Natural
Products Chemistry group worked with the sponge
research group in the latter half of 2003.

Outlook for 2004–2005
•

Continue to implement the long-term strategic
research plan through priority funding of projects
that contribute most to the development of a ‘Smart
State’.

•

Continue to monitor the social, political and physical
environment to ensure the continuing relevance of
the Museum’s strategic research directions.

•

Continue to acquire and develop collections that best
represent Queensland’s cultural and natural heritage
as a basis for public understanding and research.

•

Publish a Cultural Heritage edition of the Memoirs
of the Queensland Museum with a theme of defence
and the maritime history of North Queensland.

•

Commence a new collaboration with the Department
of Environment in New Caledonia to survey insect
faunas in four new national parks at the southern
end of the island, providing complementary
bioegeographic and evolutionary assessments with
the Queensland fauna.

•

Revise the 1995 edition of the highly acclaimed
Mammals of Australia (Reed/New Holland),
acknowledged as the Australian ‘bible’ on
mammal information and identiﬁcation, including
incorporation of new sections on whales and
dolphins.

•

Participate in two collaborative ARC research
networks: Research Network for Parasitology and the
Earth System Sciences Network.

•

Commence seven Australian Biological Resource
Study grants awarded to research various aspects of
taxonomy, systematics and bioinformatics of marine
and terrestrial invertebrates.

•

Commence a World Health Organisation project in
collaboration with the Institute of Marine Sciences,
University of Dar es Salaam (Zanzibar), to discover
antimalarial compounds from marine invertebrates.

•

Appoint a Laboratory Manager, Molecular Identities
Laboratory (MIL), and promote the utilisation of
Museum collections and the MIL facilities to increase
postgraduate student participation in Museum
research projects.

Queensland Museum Annual Report 2003–2004
21

4.

Caring for Collections

Under the Queensland Museum Act 1970 the Board is
responsible for the control and management of the State
Collections in its care. In undertaking this central role,
the Queensland Museum recognises that the issue of
access is directly related to caring for the collections.
The Museum also recognises its responsibility to provide
support to other museums and historical societies and to
care for the distributed collections of Queensland.

Goal
To account for, preserve, safeguard and provide access to
the collections and associated information in the care of
the Museum, balancing long term preservation with use
and available resources.

Collection Care
The ﬁve-year Conservation Plan continued to provide
direction for the care and treatment of collections
and provided the context for the development of the
Preventive Conservation and Collection Care Policy. This
policy deals with issues regarding community access
exhibitions, functions and events at Queensland Museum
campuses, as well as protocols for managing contractors
and pest control.
A comprehensive audit of the social history collection
was undertaken and this included an upgrade in storage
and database information and the identiﬁcation of future
conservation treatments. Two walk-in freezers were
installed at Queensland Museum South Bank to enable
better pest control treatments and storage of Cultures
and Histories collection items. Conservators continued
to monitor conditions and recommend strategies for
minimising excessive ﬂuctuations in environmental
conditions. They also participated in the cleaning of large
collection objects on display.
A donation from the Marks Estate provided the capacity
to re-house the Marks Collection of some 2500 objects.
This included conservation treatments and stabilisation,
digital imaging, upgrade of database information and the
storage of objects in customised storage boxes.
Biodiversity collections were partially reorganised to
house new incoming collections from the Great Barrier
Reef surveys. The entomologists acquired external funds
to purchase new insect cabinets to relieve some pressure
on specimen storage requirements and a concerted effort
was applied to sorting the backlog of insect collections
in preparation for numerous visiting scientists during the
International Congress of Entomology in August 2004.

Collection Management
The establishment of a Collection Management section
to address and coordinate strategic, across-collection
issues and activities was consolidated in the Cultures
and Histories Program. A Risk Management Plan was

developed and collection management policies were
revised and standardised.
The Queensland Museum’s Accessioning Kit continued
to attract sales from small museums, supported by
the provision of associated workshops and database
support. The transfer of more than 2200 artefacts from
the James Cook University Anthropology Museum to
the Queensland Museum began during the year with
strategies implemented to house the collection at both
the Museum of Tropical Queensland and Queensland
Museum South Bank.

Collection Storage
The major off-site storage facility at Hendra was fully
operational from the start of the year and provided
storage for the Queensland Museum’s technology,
geology and palaeontology collections and large cultural
heritage items.
Relocation of Australian archaeology material from the
Queensland Museum South Bank to the Hendra Annexe
facilitated an audit of the social history collection to
upgrade database information. With this move the secret
sacred store was relocated at Queensland Museum
South Bank to provide improved access for Aboriginal
and Torres Strait Islander people. The re-housing of 150
valuable bark paintings into customised boxes began and
this will provide better access and storage.
The Geosciences Program was relocated to the new
Hendra facility, including all collections, storage
furniture and laboratories, and a new staff member was
transferred from the Department of Natural Resources
and Mines. Staff also ﬁnished relocating collections from
the Geological Survey of Queensland to Hendra, including
approximately 20,000 individual registered fossils
and more than 3000 fossil locality collections. This
material complements the existing Queensland Museum
collections and the Museum is now responsible for all
State-held fossil collections. Relocation of the University
of Queensland collection to Hendra neared completion,
with the major task of integrating all three collections
greatly facilitated by the Commonwealth-funded Work for
the Dole program. Participants contributed signiﬁcantly
towards collection relocation, maintenance and
documentation.
With the impending establishment of a new ultra freezer
DNA and tissue bank facility in South Bank, plans were
developed to rehouse the parasite slide collections in the
dry store. Consolidation of the wet (alcohol) collection
storage facility at Queensland Museum South Bank was
required to accommodate the large number of marine
invertebrate samples arriving from the Great Barrier Reef
Seabed Mapping Project. An appropriate offsite facility
was also sourced in Townsville for this material and will
be purchased in the next reporting period.

Queensland Museum Annual Report 2003–2004
22

Policies and procedures
An on-going review of collection policies and procedures
ensured that collections are managed in accordance with
international best practice and, where appropriate, in
accordance with relevant cultural mores.
A Risk Management Plan was developed which will direct
collection management priorities in the future. Initial
draft policies and procedures in relation to preventive
conservation and collection care were also developed.

Repatriation
The return of ancestral remains, burial goods and
secret sacred objects remained a high priority for the
Queensland Museum. Progress was monitored and
informed by the Queensland Museum Aboriginal and
Torres Strait Islander Consultative Committee.
During the year, 17 ancestral remains and one secret
sacred object were returned and a further 12 ancestral
remains and 5 secret sacred objects had ownership
returned. Communities involved in repatriation included
Yuibera Aboriginal Corporation; Atambaya Clan Group;
Gudang Clan, Apudthama/Injinoo Land Trust; Gungarde
Community Centre Group, Gamay Guugu Family Group
and Wujal Wujal Community Council; Urralingu and
Thalperriya Peoples, Bathurst Heads; Eastern Kuku Yalanji
Peoples; Koinjmal and Barada, Barna, Kabalbara and
Yetimarala Peoples; Bigambul People; Toby Gangalu of
Dawson & Callide Valleys Native Title & Cultural Heritage
Custodians Inc. and the Jiman People and the Wulli Wulli
People.
The Queensland Museum has successfully repatriated
approximately half of the ancestral remains and some
30 percent of the secret sacred objects originally held in
its collection. This is a very commendable achievement
given that Native Title issues need to be put to one side
by communities in reaching agreement on the outcomes
for repatriated items.

line through the Ozcam (Online Zoological Collections of
Australian Museums) database project, a consortium of
all Australian faunal collection agencies.
All Queensland Museum type specimen data and the
sponge collections, including digital images of all
species, will be incorporated into the Ozcam project
during 2004–05.
The Queensland Museum’s worldwide staghorn coral
collection data were made available on-line as part of
the Census of Marine Life’s Ocean Biological Information
Facility. The data were used to develop a model for
studying the origins of marine biodiversity in the Indian
Ocean. Queensland Museum collections of Australian
Anthozoa (anemones, corals and their kin) also went
on-line as part of the national biodiversity database, the
Australian Biological Information Facility.

Outlook for 2004–2005
•

Complete the relocation of Geology and
Palaeontology collections to the Hendra Collection
Annexe.

•

Review policies that protect the Museum’s copyright
and intellectual property rights associated with
collections.

•

Relocate the James Cook University Anthropology
Museum material to the Museum of Tropical
Queensland and Queensland Museum South Bank.

•

Continue upgrading of storage systems and
re-housing of collections at South Bank, especially in
relation to the needs of the open access collection
area in the Aboriginal and Torres Strait Islander
Cultures Centre.

•

Install a new ultra freezer DNA and tissue bank
facility at Queensland Museum South Bank.

•

Sort and incorporate specimens arising from the
Great Barrier Reef Seabed Biodiversity Project.

Access
The Queensland Museum continued its on-going
program of facilitating access to the collections for
research and study, with a large number of national
and international researchers either visiting Museum
facilities or borrowing materials.
The Queensland Museum improved on-line access
to collection data, images and information through
a number of collaborative projects with other
museums and collecting institutions. Queensland
Museum data on frogs, reptiles, birds and mammals
were made available on-line through a cooperative
database project with the museums of northern
Australia. Data on dung beetles, ﬁsh, frogs, reptiles,
birds and mammals were also made available on-
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5.

Information Management
and Information Technology
The Queensland Museum’s position in the knowledge
industries depends on its ability to maintain and provide
access to the vast storehouse of information in the
various Museum databases and collections. The Museum
will be a communicator of authoritative knowledge
to local, national and global audiences through the
innovative use of new technology in the presentation of
its programs and the management of its collections and
knowledge bases.

Goal
To enhance the Museum’s capabilities and regional
service delivery through the creation of a digital
technology environment that will facilitate rapid access
to the Museum’s knowledge and collection databases
and position the Museum as an authoritative information
provider to a global audience.

An application for funding for the Biodiversity Library
Project trialled during the previous year was not
considered during the latest round of Cabinet Budget
Review Committee submissions. Nevertheless, the
Queensland Museum continued to value-add signiﬁcantly
to its databases, funded mostly by external sources, in
preparation for their eventual delivery on-line.

IT Planning
Appointment of a Systems Administrator and IT Support
Ofﬁcer signiﬁcantly enhanced the Queensland Museum’s
capacity to realise the outcomes in the 2003–07
Information and Technology Strategic Plan. This plan
encompasses all aspects of information management
and delivery to state, national and global audiences, and
outlines strategies for the development of a network to
support the Museum’s present and future information and
technology needs.

Strategic Partnerships
The Queensland Museum engaged in a number of key
partnerships during the year including participation in
the State Government ‘wireless hot spot’ initiative, which
provided wireless access to government websites in both
the South Bank Inquiry Centre and the Cobb and Co.
Museum.
Early in the year the Queensland Museum and the
Queensland Art Gallery adopted a program to ensure
compliance with Government Information Standard 18.
A Memorandum of Understanding was executed to
formalise the partnership amongst the Cultural Centre
agencies and the Corporate Administration Agency for
the use of the ﬁbre network connecting them. This
agreement delivers high-speed network links that provide
a range of shared services including internet access.
The Queensland Museum was a key partner in several
projects to promote virtual access to the Biodiversity
collection data. These included:
•

A major data-capture project, jointly funded by
the Global Biodiversity Information Facility and
Environment Australia, which involved the production
of digital images of the Museum’s vertebrate and
non-marine mollusc type collections for inclusion on
the Ozcam website. More than 1000 specimens were
photographed.

•

Several other major biodiversity data-capture projects
were initiated in response to external funding
opportunities, including two major insect groups
(ants and dung beetles), spiders and terrestrial
molluscs (funded by the Australian Heritage
Commission), and several groups of ﬁshes and
marine sponges (funded by the National Oceans
Ofﬁce).

Information Services
Although a draft strategy to make the Inquiry Centre an
across-campus information service had been developed
late in the previous year, other priorities prevented this
from being advanced beyond the development of an
integrated web strategy. Further work will be undertaken
in the next year to provide all Queenslanders with access
to the Museum’s intellectual and information assets.

Information System
A project to select an integrated collection management
system for the Queensland Museum was undertaken
and discussion with vendors commenced. This project
will advance signiﬁcantly in the next year following
appointment of the Head, Collection Management.

Web-site
A new high-level site design was developed to create an
integrated web presence for the Queensland Museum,
provide seamless navigation and searching among all
museum sites, and facilitate growth of the web presence
to meet the objectives of the Strategic Plan. The design
was presented to Senior Management and a project plan
for its implementation developed. Staff forums were
held at South Bank and Cobb & Co. Museum campuses
to present the design and enable staff to begin content
development. Similar forums at The Workshops Rail
Museum and Museum of Tropical Queensland are
scheduled for early in 2004–05.
On-going upgrades and maintenance continued on the
Corporate and South Bank site throughout the year. This
site served 3,085,427 pages in 2003–04, an increase of
19 percent on the previous year.
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Business Systems

Multimedia

Planning and infrastructure purchases were completed to
enable the integration of the Queensland Museum’s email
systems across all campuses in 2004–05. The Museum’s
wide area virtual private network links were further
developed to facilitate this. Once operational, this system
will enable a number of collaboration technologies
among campuses in addition to email.

Two multimedia displays that presented Queenslanders
working in science and technology-related ﬁelds were
commissioned for the new Sciencentre — People in
Science and The Beauty of Science. IBM provided a
TryScience interactive kiosk that linked Queensland
Museum South Bank with other Australian and overseas
museums. The kiosk provides a continuously updated
suite of virtual learning experiences, including the
opportunity, via web cams, to ‘visit’ science museums
worldwide.

IT Training
A program to train users in the common ofﬁce
applications was coordinated by the Professional
Development Committee. In total, 57 Queensland
Museum staff participated in beginner, intermediate or
advanced courses. Advanced users were designated as
training providers for other staff.

Security
Upgrades to IT infrastructure to manage risks of
information security and network outage were also
completed. Firewalls and wide area network protocols
were reviewed to improve security and reliability.

Outlook for 2004–2005
•

Roll out of the integrated email collaboration system
to all campuses.

•

Pilot the Integrated Collection Management system.

•

Implement the model for cross-campus coordination
of Queensland Museum’s web presence across all
campuses.

•

Complete new IT infrastructure at the South Bank
campus delivering upgrades to storage, backup,
security and reliability.

Network and Infrastructure
IT staff continued to develop a scalable, affordable and
reliable network that supports the Museum’s needs for
business systems and knowledge management.
Infrastructure purchases included uninterruptible power
supplies, nine new servers, 100 work stations and a
major upgrade of network switching equipment that
will enable further development of secure and reliable
systems. Additional cable distribution frames were
installed in the South Bank building to enhance the
provision of data services and a major cabling project
was required to accommodate the relocation of the
Museum’s graphic designers.

Website Development
As reported above, the Queensland Museum continued to
develop its web sites to improve navigation and design.
Daily usage reports show considerably higher trafﬁc
during Queensland school terms, indicating that the high
quality, curriculum-based content is increasingly being
accessed by Queensland students.
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6.

Marketing

With effective brand management, advertising and public
relations, the Queensland Museum will be seen as a
provider of unique educational experiences that entertain
and inform. Through its investment in research and
scholarship, the Museum will be recognised as a voice
of authority and a quality brand in the cultural tourism
industry. The Museum will be positioned as a unique
knowledge provider and a major contributor to the
‘Smart State’. Market research and audience evaluation
will ensure that Museum products and services meet the
needs and wants of its visitors.
The establishment and nurturing of strategic partnerships
will continue to be at the heart of the Museum’s
marketing strategies to increase public awareness and
reinforce the values of the Queensland Museum.

Goal
To position the Queensland Museum as a provider of
enjoyable, stimulating educational experiences and as
the Queensland Government authority on cultural and
natural heritage.

Strategic Approach to Marketing
For many years the Queensland Museum’s marketing
strategies have been campus speciﬁc. As part of the
Museum’s new strategic direction, the ﬁrst Corporate
Strategic Marketing Plan 2003–06 was developed. This
plan provides direction for all marketing activities and
better positions the Museum to achieve its corporate
objectives.
The Corporate Strategic Marketing Plan is visitororiented and market-responsive and provides strategies
to position the Queensland Museum as an essential
resource for the community. It covers a mix of branding
and positioning, together with key marketing, public
relations and promotional tactics to effectively target
markets. Each Queensland Museum campus developed
a speciﬁc marketing plan to complement the Corporate
Strategic Marketing Plan.

Brand Management
Late in the year, the Department of Premier and Cabinet
gave approval to progress the adoption of Queensland
Museum’s corporate brand architecture. This branding
is designed to attract attention, build familiarity and
trust, and ensure that all campuses are recognised
as part of the Queensland Museum network, which
is a State Government Statutory Authority. A distinct
identity was developed for each campus and this will be
reﬂected in public art, landscape design and architecture.
The corporate branding process affects all forms of
communications from advertising to product packaging
and provides a stamp of authenticity, credibility and
integrity. Production of a style manual commenced

to ensure consistency and quality presentation in all
communication across the Queensland Museum.
All Queensland Museum campuses worked with the
State Government and their respective Regional Tourist
Authorities in cooperative marketing opportunities to
enhance the visitor experience in each region. Through
packaging the visitor experience for local, domestic and
international visitors, the Queensland Museum helped
regional organisations increase their links with some key
tourism destinations.

Understanding the Audience
An ambitious statewide market research program of
Museum visitors and non-visitors began in all campuses
late in the year. When completed, collated and analysed,
this review will provide the Queensland Museum
with quantitative and qualitative data for comparison
across campuses and against national benchmarks.
Demographic and psychographic information, together
with audience expectations, is being collected and this
will be used to formulate recommendations for new and
expanded audience development and the delivery of
enjoyable high quality visitor experiences.

New Audiences
Throughout its campus network, the Queensland
Museum continued to work on fostering and developing
positive relationships with target audiences through
changing exhibition programs, regular updates and by
offering multiple reasons for people to visit often. The
introduction of the Community Access program at the
Museum of Tropical Queensland and the extension of the
Community Card initiative at Cobb and Co. Museum were
signiﬁcant milestones.

Public Relations
An updated corporate communications strategy was
implemented. Response from media and stakeholder
organisations was positive and the Queensland Museum’s
key messages, unique strengths and reputation as a
credible authority on the State’s natural and social
history has been enhanced. Coverage of activities in
all campuses and programs was strong within media
and key stakeholder circles, thus ensuring appropriate
recognition for achievements and value to the
community.

Market Positioning
Research outcomes were widely promoted and many
were picked up by national media. There was a
noticeable increase in journalists asking for comment
from Queensland Museum curators. The general proﬁle
of the Museum as the home of the State’s cultural
heritage and as Queensland’s leading faunal biodiversity
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research and collection agency was enhanced through
regular contact with media, as well as other Government
departments and like-minded institutions.

Community and Stakeholder
Awareness
The Museum’s QM 2006 — A Vision for the Queensland
Museum in the ‘Smart State’ continued to be the major
communication tool. The corporate marketing and
communications plans complement this vision.
A number of new business partnerships were established
to better enable cross-marketing and promotional
activities to be undertaken with external stakeholders.

Marketing Campaign
A distinctive and innovative approach was adopted to
translate and convey the branding message. Museum
branding conveys a promise, a sense of trust and an
expectation of beneﬁt. The marketing campaign,
A Journey of Discovery — Destination Understanding,
emphasised all the qualities of an ideal leisure activity.
The campaign will be presented over the next three years
and consists of generic advertising highlighting some
of the Queensland Museum’s icons. It aims to shift a
perception of the Museum as a dull institution to one
that is alive and exciting to visit — a place to enjoy,
discover and understand.
Components of the campaign, introduced throughout
all campuses, included family days at the Queensland
Museum, reminiscence tours, school holiday activities,
special activity weeks, Museum talks, developing
partnerships, community participation, marketing
research and membership.

The Museum as a Centre for Debate
on Contemporary Issues
Each campus developed guest speaker programs that
assisted in positioning the Queensland Museum network
as a forum to address contemporary issues. Programs
included the Australian Festival of Chamber Music Reef
Talks at the Museum of Tropical Queensland and the
Queensland Connections: People, Places and Collections
series at the Queensland Museum South Bank.

Museum Media Stars
Media training was provided for curators and other
Museum spokespersons before interviews. Regular
media channels were established for these skills to be
utilised and promotional strategies were implemented
that highlighted the Museum as a generator of
new knowledge and a provider of lifelong learning
experiences.

Cross-marketing Opportunities
All Queensland Museum campuses continued to crosspromote exhibitions and to raise awareness of the strong
statewide network of venues and services.
Campuses formed beneﬁcial relationships with local
business associations, Brisbane Marketing and
Tourism Queensland. Cross-promotional opportunities
were actively sought by each campus for all special
exhibitions, displays and programs.
Cobb & Co. Museum and the Museum of Tropical
Queensland worked closely with their local authorities
to promote the Cultural Card to local residents. The
Workshops Rail Museum embarked on a number of
Ipswich City Council and Ipswich Tourism partnerships
to undertake cross-promotional advertising and
presentations at trade shows and also organised an
annual Workers’ Reunion/Ipswich Residents’ Open Day.

Outlook for 2004–2005
•

Continue implementation of the Queensland Museum
Corporate Strategic Plan.

•

Consolidate the introduction of new corporate visual
identity standards.

•

Further develop the marketing campaign — A Journey
of Discovery — Destination Understanding across all
campuses.

•

Implement the recommendations from statewide
audience research conducted across all campuses
during 2003–04.

•

Introduce a statewide membership program.

The Museum of Tropical Queensland began planning and
consultation for the development of a monthly public
lecture series. The aims of the series are to promote
the Museum of Tropical Queensland as a vibrant place
to visit for information on North Queensland and to
promote local and regional experts on a wide range
of subjects.
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7.

Resources

The Queensland Museum’s current and future operations
are critically dependent on the availability and allocation
of resources. The challenges in this area include a
sustained effort to increase the absolute quantity of
resources available, while achieving optimum allocation
to minimise waste, maximise efﬁciency and provide
the best ﬁt with prioritised objectives. The Queensland
Museum will develop a strong business orientation and
forge strategic partnerships with organisations that can
further the aims of the Museum.

Goal
To increase and optimise the resources available to the
Queensland Museum.

Galvanising Government Support
During the year, the Director met with each Minister for
the Arts to brief them on issues of importance to the
Queensland Museum and to encourage their involvement
in Museum events and activities. The Hon. Matt Foley
ofﬁciated at seven events in the Queensland Museum
network while The Hon. Anna Bligh ofﬁciated at ﬁve
events.
The Museum’s QM 2006 — A Vision for the Queensland
Museum in the ‘Smart State’ continued to provide a
clear blueprint incorporating memorable descriptors
that could be used by the Minister when referring to the
Queensland Museum.

Facility Hire
Each campus of the Queensland Museum developed
plans incorporating promotional strategies, target
markets, appropriate pricing structures and a staged
development of relevant prospect lists to enable efﬁcient
and cost effective business promotion.

The Cobb & Co. Museum Marketing Strategy identiﬁed
target markets that are being progressively addressed.
These included local residents and their visiting friends
and relatives, accommodation houses in Toowoomba
and visitors to the Carnival of Flowers. Bus companies
and group organisers will also be targeted in the next
reporting period.
The Museum of Tropical Queensland linked facility hire
with daytime catering through a tenancy and partnership
arrangement with the Townsville Brewing Company which
now oversees all catering and facility hire.
Queensland Museum South Bank venue hire was
limited this year because of the constraints imposed by
construction of the new entry. A venue hire policy was
ﬁnalised for implementation in the next reporting period
and this will maximise opportunities presented by the
new entry, foyers, seminar rooms and Sciencentre.
The Workshops Rail Museum established a strategy to
expand venue hire activities throughout the year and
in May 2004 appointed a Sales Coordinator, who will
establish and maintain contact with key organisations
and decision makers. The effectiveness of this strategy
will be reviewed in 2005.

Education/Training Programs
Procedures to ensure that Queensland Museum education
and training programs operated at a proﬁt, or on the
basis of cost recovery, were reviewed.
Cobb & Co. Museum reviewed education and holiday
programs as customer numbers for current formats were
reaching saturation point. All adult learning programs
were run in conjunction with the Coffee Shop.

Sale of Images
Income from photographic sales by the Queensland
Museum Image Library exceeded $8500. Planning for
reorganisation of the library, development of a database
and a web site were a priority.

‘Block Buster’ Exhibitions
The Queensland Museum continued to reﬁne its business
planning tools to better evaluate the potential and
actual ﬁnancial outcomes of major externally sourced
exhibitions. Two signiﬁcant temporary exhibitions
were presented at the South Bank campus during the
year — Terrorsaursus (life-like robotic dinosaurs) and
Chinese Dinosaurs (featuring some of the world’s most
spectacular dinosaur skeletons).
The presentation of two closely related exhibitions in the
one year was unusual, but resulted from circumstances
beyond the Museum’s control. The lower than projected
response to Chinese Dinosaurs was a consequence of
market saturation rather than a reﬂection of the quality
of the skeletal material presented.
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The Museum of Tropical Queensland (MTQ) reviewed
its investment and return on ‘block buster’ exhibitions
and, as a result, these exhibitions were given a lower
priority than new permanent exhibitions or free travelling
exhibitions. Future exhibition investment will focus on
the development of MTQ displays.

of inﬂuence were appointed as Ambassadors to help
promote and build the Foundation’s proﬁle in the
community. A major gifts committee was established to
help promote the Queensland Museum Foundation to
potential donors.

The Workshops Rail Museum hosted its ﬁrst major
travelling exhibition, Rare Trades: Making Things By
Hand in the Digital Age. Appropriate evaluation will be
undertaken at the conclusion of the exhibition in
August 2004.

As well as the launch, achievements during the year
included development of a comprehensive web site; ﬁrst
prize for the Foundation’s promotional brochure in the
corporate section of the Museum Australia’s publication
awards; and the securing of major sponsorships and gifts
from several leading corporations and individuals.

Business Planning

Membership

Proﬁt centre management accounting procedures and
realignments were progressively implemented across the
Queensland Museum network and provided management
with improved data to enable more efﬁcient business
decision making.

An integrated membership program across the
Queensland Museum network was developed to enhance
community support and funding opportunities for
Museum programs, as well as provide a loyalty program
for repeat Museum visitors. It is being progressively
implemented across all campuses.

The ﬁrst full year of operating core and project
management budgets resulted in a signiﬁcant
improvement in operational budgetary control and
accountability, with a greater understanding by all levels
of management of the beneﬁts ﬂowing from the adoption
of ‘proﬁt centre’ management accounting procedures.

Gaining Corporate Sponsorship
The Queensland Museum Foundation was established by
the Board of the Queensland Museum under a Deed of
Trust with the sole purpose of raising funds to provide
ﬁnancial support and assistance to the Museum.
The Queensland Museum Foundation was ofﬁcially
launched by Premier Peter Beattie MP at a gala dinner
held at Queensland Museum South Bank on 16 August
2003. The Foundation is chaired by the former Governor
of Queensland, Major General Peter Arnison, and is
actively supported by seven Trustees, who provide
valuable links to the corporate sector, government and
community.
In addition to the Trustees, an important group of
individuals with diverse and wide ranging spheres

Consultancies
The Queensland Museum continued to maintain a
centralised coordinating system to support staff in their
efforts to attract and manage consultancies. Speciﬁc
consultancies sourced and undertaken during the year
are detailed in Appendix IV.

Retail Sales
Analysis of the various point of sale packages currently
in use across the Queensland Museum network was
completed. Comparison of the preferred package with
other commercially available options began and a
decision of a preferred system will be made early in the
next reporting period. Standardisation of point of sale
systems across the network will be implemented as
funding permits.
The South Bank campus Explorer Shop increased its
revenue by 7.6 percent despite relocation to temporary
smaller premises and restricted stock lines while the
major building work was undertaken. The Workshops Rail
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Museum shop increased revenue by 38 percent and the
Cobb & Co. Museum Gift Shop revenue increased by 17
percent over the previous year.

Grants

relocation will take place during 2004–05.

A grants register and a centralised coordinating and
reference system was utilised to notify and support
Museum staff in applying for grants. Efforts were made
to source grants that supported the prioritised core
business activities of the Museum. A full list of grants
won during the year is found in Appendix IV.

Popular Publications/Merchandising

Outlook for 2004–2005

The latest title in the Queensland Museum Wild Guide
series, Wild Plants of Greater Brisbane, was published
in December 2003. Work commenced on a new Wild
Guide to the Great Barrier Reef and a new edition of
the popular Wildlife of Greater Brisbane. The principal
element of the Museum’s popular publishing strategy is
to ensure continuing production of new titles, together
with maintenance of a full backlist of publications.

•

A coordinated approach to purchasing gift shop
products will be investigated by all Shop Managers.

•

Cobb & Co. Museum will promote tours of the
Museum with morning/afternoon teas and lunches to
bus and tour group operators across the country.

•

The Workshops Rail Museum will consolidate its
position and reputation as a signiﬁcant cultural
tourism attraction and Australia’s leading rail museum

The Museum of Tropical Queensland ﬁnalised plans to
relocate its shop to the entry foyer and so present an
integrated retail/admissions facility. Construction and

Catering
The catering contract at
Queensland Museum South
Bank was extended on
an interim basis until the
building development works
were completed.
The Museum of Tropical
Queensland catering contract
was reviewed and a tender

is proving a more proﬁtable
the Museum.
The Workshops Rail Museum

North Australia Pty Ltd to QRI Services Pty Ltd. A
further review is planned at the conclusion of QRI’s 12month contract in late 2004.
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Wildlife of Greater Brisbane

8.

The commitment of Government, Board and staff to
the achievement of a common vision is critical to the
long-term performance of the Queensland Museum. The
structural and cultural changes required to achieve this
vision must be implemented with the understanding and
support of management and staff. Leadership at all levels
will be required for this to occur. The empowerment
of staff, their ﬁnancial accountability and motivation
to excel in their appointed ﬁeld are key priorities for
Museum management.

Goal
To create an empowering management environment in
which the long term direction of the Museum is clearly
communicated and appropriate resources are allocated to
achieve the identiﬁed strategic priorities.

Management Environment
The Senior Management Team met fortnightly for the
ﬁrst half of the year to address corporate and strategic
matters, as well as operational priorities, and then on
a monthly basis. From early 2004, the campus directors
and program heads met separately each month to
focus on those operational and policy matters that
were campus or program speciﬁc. A nominated staff
representative attended all Senior Management Team
meetings to ensure that matters of concern to staff could
be addressed.
The Professional Development Committee was formed
to devise a training and development strategy, identify
priorities and allocate funding. The Committee evaluated
training and development opportunities as deﬁned in
the Queensland Museum Training and Development
Policy and assessed individual applications. It ensures
consistency and fairness in meeting the needs of
individuals and the Museum. The Committee consists
of four senior managers representing a cross-section of
campus and program management and meets fortnightly.
Training for middle managers was deemed a priority.
The Queensland Museum Scholarship was established to
assist Museum staff to broaden their experience, develop
new skills, establish contacts and encourage excellence.
The Scholarship is open to all permanent Museum staff,
with the exception of senior management, and carries an
annual $5000 travel and approved expenses budget. Ten
applications were received for the inaugural Scholarship,
which was awarded to graphic designer Mr Baden
Phillips, who will work with Smithsonian Institution
designers in America, on the development of integrated,
multi-campus web sites. Mr Phillips will take up the
scholarship in October 2004.

Management

Organisational Structure
The new organisational structure implemented 1 July
2002 continued to be ﬁne-tuned and consolidated
during the year. This structure is based on a knowledge
industry model and provides an effective vehicle for the
achievement of the Museum’s vision. The establishment
of the South Bank campus was formalised with the
appointment of a General Manager in November 2003 to
provide strategic and operational leadership to the team
responsible for the development and delivery of visitor
experiences at the Museum’s ﬂagship campus.
Two voluntary early retirement packages were offered to
employees during the year. The total monetary value of
the severance beneﬁts was $44,500.

Communication
Full staff meetings were held at all Queensland Museum
campuses and within programs at least once a month
to ensure timely communication, discussion of emerging
issues and efﬁcient, two-way ﬂow of management
information. This was further facilitated through the
separate meetings of campus directors and program
heads to address operational and policy matters that were
speciﬁcally campus or program-focussed.

Project Management
A project management system was implemented during
the year to cover all major Queensland Museum projects
and developments. The most signiﬁcant projects were the
new entry and Sciencentre for the South Bank campus,
which were progressing on time and within budget for a
September 2004 opening.

Change Management
A middle management development strategy was prepared
to assist managers to lead and manage the organisational
changes that have occurred within their areas. It will be
implemented in 2004–05.

Managing Performance
A personal performance planning program was
implemented during the year for all Queensland Museum
staff. This is a progressive schedule of planning and
review linked to campus and program operational plans.
Each program head and campus director provided monthly
budget variance reports to the Board of the Queensland
Museum. The reports detail signiﬁcant variances, identify
causes and advise corrective action to be implemented
where appropriate. The introduction of these reports has
improved both line management accountability and the
Board’s capacity for oversight and understanding of the
budget situation of each individual program/campus.
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Proﬁt centre management accounting procedures and
realignments implemented in 2003–04 across the
Queensland Museum network have provided management
with improved data to enable more efﬁcient business
decision making.

Managing On-going Change
Senior management regularly reviewed both short and longterm planning to identify and respond to changing internal
and external environments through its meetings and as an
on-going part of the Museum’s strategic planning process.

The ﬁrst full year of operating both core and project
management budgets resulted in a signiﬁcant improvement
in operational budgetary control and accountability.
There was a greater understanding across all levels of
management of the beneﬁts ﬂowing from the adoption of
‘proﬁt centre’ management accounting procedures.

Equal Opportunity in Public Employment

Governance

Freedom of Information Act 1992

The Board of the Queensland Museum met 11 times during
the year with one meeting at the Museum of Tropical
Queensland in Townsville, and one at WoodWorks: the
Forestry and Timber Museum in Gympie. The remaining
nine meetings were held at the Queensland Museum South
Bank. The total cost of sitting fees, travel to regional
meetings, parking, postage, etc was $65,919.
Monthly Key Performance Indicator reports of year-to-date
actuals against both year-to-date budgets and previous
year comparisons were provided by each program head
and campus director for the information of the Board
during 2003–04.
Key performance indicator deﬁnitions and data gathering
procedures were reviewed by Senior Management with
recommended additions and improvements being accepted
by the Board for implementation from 1 July 2004.
A Code of Conduct was developed for the Board of the
Queensland Museum and received Ministerial approval late
in the year.

Developing Corporate Capability
The Professional Development Committee ensured that a
strategic and coordinated approach to staff training and
development was undertaken. The personal performance
planning program provided a mechanism to ascertain
individual and campus/program training needs.

Strategic Direction
A collaborative strategic planning process, involving the
Queensland Museum Board, senior management and
middle management, led to the development of a new
Strategic Plan 2004–2008 that closely aligned to the Object
and Guiding Principles of the Arts Legislation Amendment
Act 2003. A new vision, mission and strategic domains
were developed for implementation from 1 July 2004.
The Queensland Museum’s Strategic Plan 2004–2008,
Operational Plan 2004–2005, Information and Technology
Strategic Plan 2004–2008 and Capital Investment Strategic
Plan 2004–2008 were received and approved by
the Minister.

The Queensland Museum statement of Equal Opportunity in
Public Employment Act Compliance for 2003–04 was lodged
as required and the EEO Management Plan for the period
1 July 2003 to 30 June 2005 was implemented.

During 2003–04 the Queensland Museum did not receive
any requests for documents under the Freedom of
Information Act 1992.

Whistleblowers Protection Act 1994
No disclosures were received under this legislation during
the period 1 July 2003 to 30 June 2004.

Public Sector Ethics Act 1994
The Queensland Museum Code of Conduct, approved by
the Minister in 2001, underwent a technical review during
the year to update references to changed legislation. Senior
Management and the Agency Consultative Committee
approved the technical revisions and a copy of the new
Code of Conduct was placed on the Queensland Museum
Intranet for access by staff.
Copies of the Queensland Museum Code of Conduct and the
Board of the Queensland Museum Code of Conduct were
available for inspection by the public, and will be placed on
the Museum’s website when the new site is launched early
in the next reporting period.
All new Queensland Museum staff were provided with
training on the operation of the Act, the application of
ethics principles and obligations to public ofﬁcials, the
contents of the Museum’s Code of Conduct and the rights
and obligations of staff in relation to contraventions of
the Code.
All Queensland Museum administrative procedures and
management practices were conducted with proper regard
to this Act, the ethics obligations of public ofﬁcials and the
Museum’s approved Code of Conduct.

Outlook for 2004–2005
•

Operational Plans that seek to achieve the goals
outlined in the Queensland Museum’s Strategic Plan will
be developed for all programs and campuses.

•

The personal performance planning program will
continue to be implemented for all staff.
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Functions and Powers of the Board

Appendix

I

Queensland Museum Act 1970

(a) enter into arrangements, agreements, contracts and
deeds; and

12 Functions of board

(b) acquire, hold, deal with and dispose of property; and

(1) The functions of the board shall be—

(c) engage consultants; and

(a) the control and management of the Museum and
of all natural history, historical and technological
collections, and other chattels and property
contained therein; and

(d) appoint agents and attorneys; and

(b) the maintenance and administration of the Museum
in such manner as will effectively minister to the
needs and demands of the community in any
or all branches of the natural sciences, applied
sciences, technology and history, associated with
the development of the Museum as a museum for
science, the environment and human achievement,
and to this end shall undertake—
(i) the storage of suitable items pertaining to the
study of natural sciences, applied sciences,
technology and history, and exhibits and other
personal property; and
(ii) carrying out or promoting scientiﬁc and historical
research; and
(iii) the provision of educational facilities through
the display of selected items, lectures, ﬁlms,
broadcasts, telecasts, publications and other
means; and
(iv) the operation of workshops for the maintenance
and repair of exhibits and other things; and
(v) any other action which in the opinion of the
Board is necessary or desirable; and
(c) the control and management of all lands and
premises vested in or placed under the control of the
board; and
(d) to perform the functions given to the Board under
another Act; and
(e) to perform functions that are incidental,
complementary or helpful to, or likely to enhance the
effective and efﬁcient performance of, the functions
mentioned in paragraphs (a) to (d); and
(f ) to perform functions of the type to which paragraph
(e) applies and which are given to the Board in
writing by the Minister.
(2) In performing the function mentioned in subsection
(1)(b)(i) or (ii), the Board must have regard to the
desirability of storing items, or carrying out, or
promoting, research relevant to Queensland.
(3) Before giving a function for subsection (1)(f),
the Minister must consult with the Board about
the function.

14 General powers
(1) For performing its functions, the Board has all the
powers of an individual and may for example—

(e) charge, and ﬁx terms, for goods, services, facilities
and information supplied by it; and
(f ) do anything else necessary or desirable to be done
in performing its functions.
(2) Without limiting subsection (1), the Board has the
powers given to it under this or another Act.
(3 The Board may exercise its powers inside and
outside Queensland, including outside Australia.
(4) In this section— ‘power’ includes legal capacity.

Members of Board Sub-Committees
Queensland Museum Aboriginal and Torres
Strait Islander Consultative Committee
Dr R. Anderson, OAM
Chair
(representing Brisbane Elders Committee,
Qandamooka Land Council and Elders)
Mrs P. O’Connor, BA
(representing Yugambeh Museum,
Beenleigh)

Secretary

Mr I. Delaney
(ATSIC Councillor)

Member

Ms J. Richardson
(representing TSI)

Member

Mr T. Robinson
(representing QIWG)

Member

Ms I. Ryder
(representing Nalingu Aboriginal
Corporation)

Member

Mr R. Sandy
(until January 2004)

Member

Ms P. Thompson
(until 24 February 2004)

Member

Ms L. Williams
(from 24 February 2004)

Member

Mr M. Williams, MPhil (Qual)
(ATSI Studies Unit, Qld University)

Member

Mr R. Williams
(from 24 February 2004,
ATSIC Commissioner)

Member

Mr C. Watson
(from 17 June 2004, representing

Observer

South Bank Precincts)
Ms C. Wall
(Department of the Premier)

Observer

Ms A. Jones, BDesSt

exofﬁcio Member

Dr I. Galloway, BSc(Hons), PhD, MAgSt exofﬁcio Member
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Queensland Museum Audit and Risk
Management Committee

Museum of Tropical Queensland, Townsville

Ms A. Jones, BDesSt

Chair

Mr R. Frazer, BBus, CA

Member

Ms C. Mason, BEcon, BA(Hons),
FAICD, FAIM

Member

Dr I. Galloway, BSc(Hons), PhD, MAgSt

Professor B. Moulden, BA(Hons), PhD
(until June 2004)
Dr I. Galloway, BSc(Hons), PhD, MAgSt

Acting Chair
Vice-Chair

Professor M. Kingsford, BSc, MSc, PhD

Member

Ms G. Mackay, BA(Hons)

Member

Observer

Mr N. Gertz

Member

Dr G. Potter, MSc(Hons), PhD,
GradDipEd, JP(Qual)

Observer

Mr M. Stoneman

Member

Observer

Mr J. Lyons, BEc, FCPA, FTIA, FAICD,
AFAIM, ACA

Member

Mr G. Innes, BCom
Mr R. Smith

Observer (QAO)

Ms L. Nelson-Carr, MLC

Member

Mr N. George

Observer (QAO)

Member

Mr S. Crock

Observer (Treasury)

Ms G. Schuntner, BA, MA, FAIM
(from May 2004)

Mr W. Leaver

Observer (CAA)

Member

Mr M. Linnane

Observer (CAA)

Mr R. Power
(until October 2003)

Mr G. Dalton

Observer (CAA)

Ms S. Lewis, BEd, GradCert (IHE),
GradCert (Museology)

Secretary/Director

Mr P. Willett

Observer (Arts Qld)

Ms J. Branch

Observer (Arts Qld)

Mr M. Wakeﬁeld

Observer

Queensland Museum Foundation Trustees

WoodWorks: The Forestry and Timber Museum,
Gympie
Mr T. Willett, DipFor, BSc(For)

Chair

Dr I. Galloway, BSc(Hons), PhD, MAgSt

Vice-Chair

Cr M. Venardos

Member
Member
Secretary/Manager

Major General P. Arnison AC, CVO

Chair

Mr T. Crommelin, BComm

Trustee

Dr I. Galloway, BSc(Hons), PhD, MAgSt

Trustee

Mr C. Mathisen, BSurv,
GradDipUrbRegPlan

Hon David Hamill, BA(Hons), MA

Trustee

Mr G. Smith, BA, CDec

Ms A. Jones, BDesSt

Trustee

Mr D. Liddy, MBA, FAIBF, ASIA, MAICD

Trustee

Ms L. Rainbow Reid

Trustee

Mrs N. Withnall, BA, LLB

Trustee

Members of Campus Management
Advisory Committees
Cobb & Co Museum, Toowoomba
Mr W. O’Brien, OBE

Chair

Dr I. Galloway, BSc (Hons), PhD, MAgSt Vice-Chair

The Workshops Rail Museum
Hon David Hamill, BA(Hons), MA

Chairman

Dr I. Galloway, BSc(Hons), PhD, MAgSt

Vice-Chair

Ms D. Brassington, BEd, DipT

Member

Mrs R. Buchanan, BSc

Member

Mrs R. Cooper

Member

Cr D. Hanly, MAICD, Com.Dec

Member

Mr V. O’Rourke, AM, BEcon, FCPA,
FCIT, FAIM, FFTA

Member

Mr A. Smith

Member

Ms M. Andersen

Member
Member

Mr A. Taylor, BSc(Hons), MIProdE,
CertEng, GradCert

Member

Mrs G. Barker
(from 28 November 2003)

Member

Mr A. Moritz, MBA, GradDipMusStud,
GradDipTour

Secretary/Director

Dr D. Campbell
(from 29 August 2003)
Ms A. Cardell, BA, MA

Member

Mr G. Healy

Member

Ms D. Moodie
(from 2 January 2004)

Member

Mr T. Schwenke, JP (Qual), MEd, BEd,
DipT, ADEng, OMIE Aust
(until 29 August 2003)

Member

Mrs D. Tranter, OAM, BA, MLitSt,
CT(Sec), GradDipCEd

Secretary/Director
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Annual Performance Indicators

Appendix

II

2003–2004

2002–2003

2001–2002

466,196

403,649

353,489

55,485

54,392

40,834

521,681

458,041

394,323

Gallery visitors (up to 25 January 2003)

65,998

96,485

Group visitors (schools)

24,589

36,881

Venue Total

90,587

133,366

57,921

44,666

49,391

4,962

4,400

5,388

62,883

49,066

54,779

33,548

32,414

22,896

A. Access
1. Use of services
(a) Queensland Museum South Bank
Gallery visitors
Group visitors (schools)
Venue Total

(b) Queensland Sciencentre

(c) Museum of Tropical Queensland
Gallery visitors
Group visitors (schools)
Venue Total

(d) Cobb & Co. Museum
Gallery visitors
Group visitors (schools)
Venue Total

6,108

6,095

5,210

39,656

38,509

28,106

4,578

4,801

4,095

520

579

1,820

5,098

5,380

5,915

1,050

600

1,020

600

1,120

(e) Woodworks Museum
Gallery visitors
Group visitors (schools)
Venue Total

(f) Lands, Mapping and Surveying Museum
Gallery visitors (est)
Group visitors (schools)
Venue Total

450
1,500

100

(h) Museum of North-Western Queensland
Visitors (up to March 2002)

7,868

(i) Workshops Rail Museum
Gallery visitors
Group visitors (schools)
Venue Total

Total Gallery Visitors

66,157
3,845

1,297

70,002

50,493

700,820

706,493
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49,196

625,477

2003–2004

2002–2003

Visitors to QM travelling displays

140,217

68,308

Public inquiries

35,067

29,802

Professional inquiries

15,594

10,001

7,539

9,439

3,085,427

2,714,026

840,256

655,688

Object-based Outreach Services

3

3

Activity-based Outreach Services

5

6

Object-based Outreach Service Visitors

488,079

740,807

Activity-based Outreach Service Visitors

28,346

30,600

3,800,269

3,602,983

2001–2002

2. Use of all services — all venues

Loans audience
Website page views
Web sessions

Total Units of Service

2,896,469

3. Expenditure per unit of service — all venues
$

$

$

Government Grant

Per unit of service costs relating to:

4.50

4.49

3.80

Total Expenditure

6.29

6.22

5.48

10,307

7,424

12,227

4. Number of new loans made — all venues
Scientiﬁc Users
Educational Users

7,348

9,180

9,731

Library Users

1,916

2,028

1,286

19,571

18,632

23,244

5,728

7,369

7,480

Total New Loans

5. Volunteer involvement — all venues
Number of volunteer person days
Honorary staff appointed as:
Hon. Associates

18

17

12

Hon. Research Fellows

40

29

27

Hon. Consultants
Hon. Docents
Hon. Administrative Assistants

19

17

21

115

205

240

22

22

2

221

316

289

Hon. Medical Ofﬁcer

0

1

0

Hon. Dive Master

1

1

0

436

608

591

47

119

358

123

935

575

Hon. Technical Assistants

Total Honorary Staff

6. Public group usage — all venues
Learned societies
Community education
Business

95

91

407

Other

163

310

256

Total

428

1,455

1,596

Note: South Bank construction works from December 2003–June 2004 limited usage of venue
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2003–2004

2002–2003

2001–2002

79– 82

82

89

37–79

26

56

one previous

6–21

24

19

two previous

5–14

27

13

B. Visitor care
Visitor satisfaction — all venues
% planning revisit
Frequency of visits (%):
ﬁrst visit

> two previous

10–28

23

12

Visit duration > 2 hours

40–94

45

48

0

5,410

487

C. Display
Display projects completed — all venues
Permanent displays opened (sq metres)
Number of temporary displays

45

53

31

5,633

6,337

8,167

$ (%)

$ (%)

$ (%)

Entrance fees

964,000 (-28.4)

1,346,525 (+15.4)

1,167,000 (+5.7)

Interest

726,000 (+201)

241,400 (+18.9)

203,000 (+13.4)

Shop receipts

1,028,000 (+0.2)

1,025,773 (+48.9)

689,000 (+1.3)

Research grants

1,535,000 (+135)

652,207 (+44.9)

450,000 (+0.4)

Temporary displays (sq metres)

D. Financial management
1. Income generation — all venues

Cash donations/Sponsorships

503,000 (+192)

172,179 (-55.0)

383,000 (-28.8)

Consultancy

983,000 (-20.2)

1,231,452 (+92.4)

640,000 (-1.1)

Café lease

40,000 (+13.7)

35,192 (+20.0)

44,000 (+46.7)

Temporary exhibitions

398,000 (-2.4)

407,755 (+6.1)

434,000 (+193)

Other*
Total

1,583,000 (-48.7)

3,088,239 (+99.6)

1,547,000 (-10.5)

7,760,000 (-5.4)

8,200,722 (+47.6)

5,557,000 (-11.2)

$

$

* 2002–03 includes $1,370,631 from the gain on sale of Coomera property.

2. Shop income (excluding food outlets)

$

Queensland Museum South Bank*

0

0

394,050

South Bank Explorer Shop*

472,625

439,120

0

Wholesale Distribution*

213,537

140,528

0

Queensland Sciencentre

21

80,634

115,762

Museum of Tropical Queensland

77,853

97,186

108,378

Cobb and Co. Museum

53,193

45,395

30,863

WoodWorks Museum
Workshops Rail Museum**

14,226

17,014

17,271

186,735

135,062

0

0

2,988

22,772

North Western Queensland***

* Wholesale and retail outlets at South Bank were combined in 2001–02 and separated from 2002–03.
** First year of operation was 2002–03. *** Closed May 2002.
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2003–2004

2002–2003

2001–2002

3. Shop income per visitor

$

$

$

Queensland Museum South Bank

0.91

0.96

1.00

n/a

0.89

0.87

Museum of Tropical Queensland

1.24

1.98

1.98

Cobb and Co. Museum

1.34

1.18

1.10
2.92

Queensland Sciencentre

WoodWorks Museum

2.79

3.16

Workshops Rail Museum

2.67

2.67

n/a

n/a

2.89

48.2

44.6

41.8

Salary as % of non-capital grant

78.8

77.6

81.8

Salary as % of total expenditure

53.3

58.1

54.3

$6,026,101

$7,954,424

$8,238,242

$26,410

$0

$0

North Western Queensland

4. Self-generated income
% of non-capital grant

5. Relative expenditure on salaries

E. Collections management
Increase in value of collections
Purchase cost of new collections
Number of items conserved

8,403

7,225

2,228

Number of items audited

31,753

41,376

117,428

Number of items accessioned

55,877

49,643

57,005

Number of research publications

174

164

124

Pages of Memoirs produced

411

741

1,055

Number of published acknowledgments

95

123

151

F. Scholarship
1. Research projects

Number of learned staff presentations
Localities investigated

774

800

207

1,494

459

353

Research programs commenced

43

33

38

Research programs completed

36

32

49

53,947

29,342

43,765

823

920

1,000

Species or items yielding new information

2. Scholarly publications movement
Memoirs volumes exchanged
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2003–2004

2002–2003

2001–2002

G. Human resources
1. Permanent : temporary staff (all venues)
(and % of total paid staff in:)
Directorate

5:0 (2%)

4:0 (2%)

2:0 (0.8%)

18:13 (13%)

21:9 (13%)

27:17 (17%)

Cultures & Histories Program

9:6 (6%)

8:1 (4%)

10:11 (8%)

Geosciences Program

5:0 (2%)

Biodiversity Program

Museum Services
Exhibitions and Publications
Information and Collection Management
Business Services
Regional Services

46:40 (32%)
26:1 (12%)

25:2 (12%)

17:5 (9%)

17:1 (8%)

7:0 (3%)

7:1 (3%)

6:0 (2%)

10:7 (7%)

10:6 (7%)

83:19 (44%)

93:25 (50%)

1:1 (1%)

1:2 (1%)

0:1 (0.4%)

181:52

185:48

142:125

233:436

233:608

267:591

35:65

28:72

31:69

Biodiversity Program

1

1

5

Cultures & Histories Program

2

0

6

Exhibitions and Publications

1

0

5

Business Services

0

0

1

Information and Collection Management

1

0

Campuses
Marketing
Museum Foundation
Total

30:37 (25%)
21:19 (15%)

2. Honorary staff — all venues
Number of paid staff : honorary staff
% paid staff : honorary staff

3. Permanent staff turnover

Regional Services
Campuses

1

0

26

16

Marketing

1
5

Foundation

1

4. Absenteeism
Sick leave occasions
Hours of sick leave
Hours of workers compensation

867

784

551

8,640

8,455

8,250

275

1,996

145

0.5

0.4

0.4

5. Training
% of gross salary expenditure
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2003–2004

2002–2003

2001–2002

$

$

$

1,780,716

1,719,839

1,690,428

955

453,325

637,772

406,299

493,527

533,566

78,393

82,550

61,753

253

7,733

15,600

0

1,211

15,373

H. Building maintenance
Costs – Building maintenance and running costs
Queensland Museum South Bank
Queensland Sciencentre*
Museum of Tropical Queensland
Cobb and Co. Museum
Coomera
North Western Queensland
75 Grey Street*

0

81,982

117,384

Workshops Rail Museum

434,723

217,109

0

Hendra Campus

104,614

73,599

0

0

83,200

168,902

West End Store**
* Vacated February 2003. ** Vacated October 2002.

I. Decentralisation — all venues
Number of travelling displays

4

8

2

Venues serviced regionally

6

35

51

1,042

795

1,308

Days of ﬁeld work

J. Building management
Workplace health and safety
Number of accidents — (Staff / Public):
Queensland Museum South Bank

12/11

Queensland Sciencentre

8/7

17/15

0/16

1/23
0/0

Museum of Tropical Queensland

5/6

0/8

Hendra Campus

0/0

0/0

3/16

4/19

0/2

0/0

0/0

0.15%

0.15%

0.10%

2.5%

2.9%

3.0%

Workshops Rail Museum
Cobb and Co. Museum

K. Administrative functions — all venues
Delays in responding
Ministerial/departmental letters unanswered after 2 weeks
Accounts unpaid after 4 weeks
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Publications

Appendix

III

Popular Publications and Technical Reports
Addison, S. & Mckay, J. 2004.
Valuing edible heritage. ARTery, intangible heritage
special issue, 9(1): 35.
Adlard, R.D & Worthington Wilmer, J. 2003.
Aquatic animal health subprogram: validation of
DNA-based (PCR) diagnostic tests suitable for use in
surveillance programs for marteiliosis of rock oysters
(Saccostrea glomerata) in Australia. Report to NSW
Fisheries Research and Development Corporation.
Adlard, R.D & Worthington Wilmer, J. 2003.
Australian and New Zealand Standard Diagnostic
Procedure for Marteiliosis (Marteilia sydneyi). Report to
NSW Fisheries Research and Development Corporation.
Aland, K. & Fingland, M. 2004.
Advanced care of reptiles. TAFE Queensland.
Amey, A., Couper, P., Czechura, G., Wilson, S. &
Covacevich, J. 2003.
Reptiles. pp. 19-20. In Ryan, M. (ed.) Discovery Guide to
Outback Queensland. (Queensland Museum: Brisbane).
Armstrong, J. 2003.
Locomotives in the Tropics: Volume 3 Queensland
Railways (1952–2002). The Workshops Rail Museum,
Australian Railways Historical Society (Queensland
Division).
Aw, M. 2003.
Foreword in, richest reefs: Indonesia.
(Ocean Environment: Carlingford Australia).
Birtles, A., Arnold, P., Curnock, M. & Sjursaether, G. 2004.
Dwarf Minke Whale Tourism Monitoring Program: report
to the Great Barrier Reef Marine Park Authority, 15 June
2004.
Birtles, A., Dobbs, K., Smyth, D., Marsh, H., Arnold, P.,
Valentine, P., Limpus, C. & Curnock, M. 2004.
Towards sustainable management of dugong and turtle
tourism. Draft report for the Commonwealth Department
of Environment and Heritage. Phase 1, 30 June, 2004.
Birtles, A., Marsh, H., Smyth, D., Dobbs, K., Limpus, C.,
Arnold, P., Valentine, P., Hodgson, A., Pierce, S.,
Curnock, M., Barr, R. & Taverner, M. 2004.
Towards sustainable dugong and turtle tourism. Draft
Issues Paper, May 13, 2004.

Couper, P.J. & Amey, A.P. 2003.
Review of rare and threatened reptiles for Oak Park
(MDL 331) fauna habitat investigation. Unpubl. report to
CapCoal Mining.
Furbank, M. 2003.
Summer night drive — a herping adventure. Reptiles
Australia, Vol. 1(2), Nov-Dec: 26-32.
Furbank, M. 2004.
In search of the Fijian Sea Krait. Reptiles Australia,
Vol. 1(3), Jan-Feb 2004: 10-13.
Furbank, M. 2004.
Dragons of the rainforest. Biology and captive husbandry
of the Hypsilurus spinipes. Reptiles Australia, Vol. 1(3)
Jan-Feb 2004: 22-33.
Johnson, P. 2004
Kangaroos of Queensland. A Queensland Museum guide.
(Queensland Museum and Environmental Protection
Agency: Brisbane).
Johnson, T. 2004
Telling Stories in Story Place, ARTery, 9 (1): 8-10.
Miller, R.F., Cloutier, R. & Turner, S. 2003.
The oldest articulated chondrichthyan from the Early
Devonian period. Nature 425: 501-504; doi:10.1038/
nature02001.
Monteith, G.B., Burwell, C.J. & Wright, S. 2003.
Insects of Mt Humboldt, New Caledonia. November, 2003.
(Queensland Museum: Brisbane).
Murray, M.D., Palma, R.L., Pilgrim R.L.C. & Shaw, M.D.
2003.
Ectoparasites of Australian, New Zealand and Antarctic
Birds. pp. 1215-1217. In Marchant, S. & Higgins, P.J. (eds)
Handbook of Australian, New Zealand and Antarctic Birds.
Vol 6. (CSIRO Publishing: Melbourne).
Oxley, W.G., Emslie, M., Muir, P. & Thompson, A.A. 2004.
Marine surveys undertaken in the Lihou Reef National
Nature Reserve, March 2004.
Pearn, J. 2003.
Marine envenomation. In Kamel, R, & Lumley, J. (eds)
Tropical Surgery. (Springer-Verlag: London).
Robinson, O. 2004.
A basket of knowledge. ARTery, intangible heritage
special issue, 9 (1): 26-7.

Blake, T. & Mewes, D. 2004
Maroochy cane train network – heritage assessment.
Unpubl. report to Maroochy Shire Council.

Ryan, M.(ed.) 2003.
Wild Plants of Greater Brisbane: a Queensland Museum
Guide. (Queensland Museum: Brisbane).

Bliek, A. & Turner, S. 2003.
Global Ordovician vertebrate biogeography.
Palaeogeography, Palaeoclimatology, Palaeoecology
3072: 1-18.

Scott, Z.,& Upton, T. 2004
Heritage partnerships: challenges and opportunities.
ARTery 9(1):14-15.

Cook, A.G. 2003.
Filling in the gaps. The landscapes and environments of
ancient dinosaur country. Australian Age of Dinosaurs 1:
35-39.
Cook, A.G. 2004.
A place of science. Protecting the trackways. Australian
Age of Dinosaurs 2: 24,29.

Shaw, M.D. & Walter, D.E. 2003.
Hallowed hideaways: basal mites in tree hollows and
allied habitats. pp. 291-303. In Basset, Y., Novotny, V.,
Miller, S.E. & Kitching, R.L. (eds) Arthropods of tropical
forests: spatio-temporal dynamics and resource use in
the canopy. (Cambridge University Press: Cambridge).
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Stanisic, J. 2003.
Hotspots need more backbone. Wildlife Australia (Spring
2003) 40(3): 42-43.

Wronska-Friend, M. 2003.
North Queensland: home of many traditions. ARTery 8(2):
14-15.

Stanisic, J. 2004.
Biodiversity conservation … it begins in your backyard.
Wildlife Australia (Winter 2004) 41(1): 38-39.

Refereed Papers

Stanisic, J. 2004.
Terrestrial invertebrate status review. Brisbane City ﬁeld
survey. Interim report to Brisbane City Council
[in conjunction with Drs C. Burwell, R.Raven, G. Monteith
& B. Baehr]. (Queensland Museum: Brisbane).
Tranter, D. 2003.
Museum Development Ofﬁcer Partnership. Artery 8(2): 16.
Turner, S. & Thulborn, T. 2003.
Hughenden Discovery rediscovered. Is it a dinosaur? ... is
it a mammal? ... No! it’s a dicynodont. Australian Age of
Dinosaurs 1: 8-9
Van Dyck, S. 2003.
Diamond drill for sore gums. Nature Australia
27(10): 20-21.
Van Dyck, S. 2003.
Spitters and swallowers. Nature Australia 27(11): 22-23.
Van Dyck, S. 2004.
Ring-picking tales. Nature Australia 27(12): 20-21.
Van Dyck, S. 2004.
Tawdry frogmyths. Nature Australia 28(1): 20-21.
Wallace, C. 2003.
What lies beneath: the state of our reefs.
Asian Geographic 2003, March April issue: 28-42.
Wallace, C., Muir, P. & Richards, Z. 2003.
Anthozoa of Australia: a taxonomic checklist. Prepared
for the Australian Biological Resources Study for use in
on-line database: http://www.deh.gov.au/biodiversity/abrs/
online-resources/abif/fauna/afd/index.html.
Warden, V. 2004.
Displaying community memories. ARTery 9(1): 29.
Wilson, S.K. & Swan, G. 2003.
A complete guide to reptiles of Australia.
(New Holland Publishers: Sydney).
Wishart, A. 2003.
Gastronomic interpretation. Insite, Museums Australia
(Victoria), 6,9.
Wolstenholme, J. & Wallace, C.C. 2004.
Australian anemones. Report to the Department of
Environment and Heritage, Heritage Division.
Wolstenholme, J. & Wallace, C.C. 2004.
Attribution database of Australian anemones
(on CD-ROM) Prepared for the Department of
Environment and Heritage, Heritage Division.
Wörheide, G. & Hooper, J.N.A. 2003.
Exploring the deep fore-reef of the GBR and Queensland
Plateau. Bulletin of the Australian Marine Science
Association 162: 13.
Wörheide, G. 2004.
Selbstdarstellung der Arbeitsgruppe. Göttingen Centre for
Biodiversity and Ecology (GCBE) Bulletin 1: 15-16.

Adlard, R.D., Peirce, M.A.P. & Lederer, R. 2004.
Blood parasites of birds from south-east Queensland.
Emu 104: 191-196.
Baehr, B. & Churchill, T.B. 2003.
Revision of the endemic Australian genus Spinasteron
(Araneae: Zodariidae): taxonomy, phylogeny and
biogeography. Invertebrate Systematics 17: 641-665.
Baehr, B. 2003.
Revision of the Australian spider genus Habronestes
(Araneae: Zodariidae). Species of New South Wales and
the Australian Capital Territory. Records of the Australian
Museum 55: 343-376.
Baehr, B. 2004.
Revision of the new Australian genus Holasteron
(Araneae: Zodariidae): taxonomy, phylogeny and
biogeography. Memoirs of the Queensland Museum 49:
495-519.
Bartholomai, A. 2004.
The large aspidorhynchid ﬁsh, Richmondichthys sweeti
(Etheridge Jnr and Smith Woodward, 1891) from Albian
marine deposits of Queensland, Australia. Memoirs of the
Queensland Museum 49(2): 521-536.
Bell, K.L., Yeates, D.K., Moritz, C. & Monteith, G.B. 2003.
Molecular phylogeny and biogeography of the dung
beetles genus Temnoplectron Westwood (Scarabaeidae:
Scarabaeinae) from Australia’s wet tropics. Molecular
Phylogeny and Systematics 31: 741-753.
Bruce, A.J. 2003.
Periclimenes species (Crustacea: Decapoda: Pontoniinae)
from Far North Queensland. Memoirs of the Queensland
Museum 49(1): 115-122.
Bruce, A.J. 2003.
A new species of Dactylonia Fransen (Crustacea:
Decapoda: Pontoniinae) from East Africa. Cahiers de
Biologie Marine 44: 299-306.
Bruce, A.J. 2003.
Vir colemani sp. nov., a new commensal pontoniine
shrimp (Crustacea: Decapoda: Palaemonidae) from Papua
New Guinea. The Beagle, Records of the Museums and
Art Galleries of the Northern Territory 19: 119-124.
Bruce, A.J. 2004.
A new pontoniine shrimp from Tahiti, French Polynesia
(Crustacea, Decapoda, Palaemonidae). Zoosystema 26(2):
279-289.
Bruce, A.J. 2004.
A partial revision of the genus Periclimenes Costa1884
(Crustacea: Decapoda: Palaemonidae). Zootaxa 582: 1-27.
Burnett, S, Mott, B. & Van Dyck, S.M. 2004.
Spotted-tailed Northern Quolls: a precautionary tale.
Memoirs of the Queensland Museum 49(2): 760.
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Butler, M.S., Suraweera, L., Pierens, G.K., Addepalli, R.,
Fechner, G.A., Parisot, J., Kennedy, J.A., Hooper, J.N.A. &
Quinn, R.J. 2003.
Isolation of new tedanolides, potent inhibitors of NFB, from the Australian marine sponge Candidaspongia
ﬂabellata. Bioorganic Medicinal Letters 14: 1057-1059.
Clark, P., Adlard, R.D. & Spratt, D.M.2004.
Haemoparasites of Australian mammals. Pp. 147-162.
In Clark, P. (ed.) Haematology of Australian mammals.
(CSIRO Publishing: Melbourne).
Connell, J., Hughes, T., Wallace, C., Tanner, J., Harms, K.
& Kerr, A. 2004.
A long term study of competition and diversity of corals.
Ecological Monographs 74(2):1-179.
Cook, A.G., Blodgett, R.B. & Becker, R.T. 2003.
Late Devonian gastropods from the Canning Basin,
Western Australia. Alcheringa 27: 181-207.
Couper, P.J, Amey, A.P. & Shea, G.M. 2004.
Comments on the taxonomic status of Cyrtodactylus
abrae. Memoirs of the Queensland Museum 49(2): 648.
Crosnier, A. & Dall, W. 2004.
Redescription of Hymenopenaeus obliquirostris
(Crustacea, Decapoda, Penaeoidea, Solenoceridae) and
descriptions of two new species of Hymenopenaeus from
the Indo-West Paciﬁc. Zootaxa 600: 1-26.
Crozier, B. & Gregory, H. 2003.
Creating ‘A lot on her hands’. Labour History 85: 89-101.
Davie, P.J.F. & Nguyen V. H. 2003.
A new species of Metaplax (Crustacea: Brachyura:
Varunidae: Cyclograpsinae) from Vietnam. Rafﬂes Bulletin
of Zoology 51(2): 379-386.
Davie, P.J.F. 2003.
A new species of Perisesarma (Crustacea: Brachyura:
Sesarmidae) from the Bay of Bengal. Rafﬂes Bulletin of
Zoology 51(2): 387-391.
Edwards, A.J., Gill, A.C. & Abohweyere, P.O. 2003.
A revision of F.R. Irvine’s Ghanaian marine ﬁshes in the
collection of the Natural History Museum, London. Journal
of Natural History 37(18): 2213-2267.
Gill, A.C. & Edwards, A.J. 2003.
Pseudoplesiops wassi, a new species of dottyback ﬁsh
(Teleostei: Pseudochromidae: Pseudoplesiopinae) from
the West Paciﬁc. Zootaxa 291: 1-7.
Gill, A.C. & Hoese, D.F. 2004.
Three new Australian species of the ﬁsh genus
Xenisthmus (Gobioidei: Xenisthmidae). Records of the
Australian Museum 56(2): 241-246.
Gill, A.C. & Jewett, S.L. 2004.
Eviota hoesei and E. readerae, new species of ﬁsh from
the southwest Paciﬁc, with comments on the identity of
E. corneliae Fricke (Perciformes: Gobiidae). Records of the
Australian Museum 56(2): 235-240.

Gill, A.C. & Tanaka, H. 2004.
Pholidochromis cerasina, a new species of
pseudochromine dottyback ﬁsh from the West Paciﬁc
(Perciformes: Pseudochromidae). Proceedings of the
Biological Society of Washington 117(1): 17-22.
Gill, A.C. 2004.
Revision of the Indo-Paciﬁc dottyback ﬁsh subfamily
Pseudochrominae (Perciformes: Pseudochromidae).
Smithiana Monograph 1: ii + 1-214, pls 1-12.
Hancock, D.L. & Monteith, G.B. 2004.
Some records of butterﬂies (Lepidoptera) from western
Cape York Peninsula, Queensland.
Australian Entomologist 31(1): 21-24.
Hochberg, R. 2004.
A new genus and subfamily of Typhloplanidae
(Platyhelminthes, Rhabdocoela) from Australia with a
cladistic analysis of subfamily relationships.
Journal of Natural History 38: 925-937.
Hooper, J.N.A. & Van Soest, R.W.M. 2004.
Systema Porifera. A Guide to the Classiﬁcation of
Sponges … the end of a beginning. Bollettino dei Musei
e degli Istituti biologici dell’Università di Genova
70-71: 11-21
Hooper, J.N.A. 2004.
The Porifera (sponges). In Rohde, K. (ed.) Marine
parasitology. (CSIRO Publishing: Melbourne).
Hoskin, C.J. & Couper, P.J. 2004.
A new species of Glaphyromorphus (Reptilia: Scincidae)
from Mt Elliot, north-eastern Queensland. Australian
Journal of Zoology 52: 183-190.
Houston, W., Meltzer, A., Van Dyck, S. & Tucker, G. 2004.
Range extension and additional habitat type for
Planigale tenuirostris (Marsupialia: Dasyuridae) in Central
Queensland. Memoirs of the Queensland Museum 49(2):
649-652.
Hugall, A., Stanisic, J. & Moritz, C. 2003.
Phylogeography of terrestrial gastropods: the case of
the Sphaerospira lineage and history of Queensland
rainforests. Pp. 270-301. In Lydeard, C. & Lindberg, D.
(eds) Molecular systematics and phylogeography of
molluscs. (Smithsonian Books: Washington).
Illidge, P., Doyle, C. & Gesner, P. 2004.
An assessment of selected shipwrecks in Torres Strait and
far north Great Barrier Reef, Memoirs of the Queensland
Museum: Cultural Heritage Series 3(1): 347-361.
Johnson, J.W. 2004.
Two new species and two new records of Aploactinid
Fishes (Pisces: Scorpaeniformes) from Australia. Records
of the Australian Museum 56: 179-188.
Just, J. 2003.
Haplodendron buzwilsoni gen. nov., sp. nov., the ﬁrst
record of Haplomunnidae from the southern Indo-Paciﬁc
(Isopoda: Asellota). Zootaxa 372: 1-10.
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Kleeman, S., Adlard, R., Zhu, X.Q. & Gasser, R.B. 2004.
Mutation scanning analysis of Marteilia sydneyi
populations from different geographical locations in
eastern Australia. Molecular and Cellular Probes
18: 133-138.
Kott, P. 2003.
New syntheses and new species in the Australian
Ascidiacea. Journal of Natural History 37: 1611-1653.
Kott, P. 2004.
New and little known species of Didemnidae (Ascidiacea,
Tunicata) from Australia (part 1). Journal of Natural History
38(6): 731-774.
Kott, P. 2004.
New and little known species of Didemnidae (Ascidiacea,
Tunicata) from Australia (part 2). Journal of Natural
History 38(19): 2455-2526.
Lüter, C., Wörheide, G. & Reitner, J. 2003.
Ospreyella depressa gen.n. sp.n., a new thecideid
brachiopod from submarine caves of Osprey Reef
(Queensland Plateau, Coral Sea, Australia). Journal of
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Miller, R.F., Cloutier, R. & Turner, S. 2003.
The oldest articulated chondrichthyan from the Early
Devonian. Nature 425: 501-504.
Monteith, G.B. 2003.
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1-7: Functional Roles of Sponges in Coral Reefs.
Wörheide, G. & Solé-Cava, A. 2004.
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‘Sponges: New views on old animals’. Integrative and
Comparative Biology 43(6): 1068.
Wörheide, G., Hooper, J.N.A. & Epp, L.S. 2004.
Indo-Paciﬁc sponge biodiversity, phylogeography, and
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Biodiversity and Diversiﬁcation in the Indo-West Paciﬁc.
Worthington Wilmer, J. Couper, P.J. & Amey, A. 2003.
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Grants and Consultancies

Appendix

IV

Grants
Grantee

Project

From

Amount

Dr R. Adlard

Development of a disease zoning
policy for Marteilia sydneyi to
support sustainable production,
health certiﬁcation and trade in
the Sydney rock oyster industry
(continuing).

Fisheries Research & Development
Corporation

Dr B. Baehr

Australian ant spiders (Araneae,
Zodariidae, Storininae):
Biodiversity of the Australian

Australian Biological Resources Study

$20,000

$25,000

$100,000

fauna, taxonomy, systematics
and phylogeny of the Australian
species.

Dr B. Baehr

A monograph of, and automated
identiﬁcation systems for, the
Australian ground spiders of the
family Prodidomidae (Araneae,
Gnaphosoidea).

Australian Biological Resources Study

Cobb & Co. Museum

Volunteer Training.

Qld Arts Council

Cobb & Co. Museum

Subsidised entry for local
residents.

Toowoomba City Council

Dr A. Cook

Palaeotourism Development, SEQ
and WQ.

Tourism Queensland

Dr A. Cook

Work for the Dole ‘GeosciencesA new Start’.

Department of Employment and Workplace
Relations

Cultures and Histories
Program

Marks Collection conservation
and collection management.

Estate of E.N. Marks

Cultures and Histories
Program

Mapoon display.

Department of Natural Resources and
Mines

$10,000

Cultures and Histories
Program

Historic Shipwrecks Program.

Department of Environment and Heritage

$42,554

Cultures and Histories
Program

Transfer of JCU Anthropology
Museum items to Queensland
Museum.

James Cook University

$51,304

Cultures and Histories
Program

Repatriation Program

Department of Communication,
Information Technology and the Arts

$88,333

Drs J. Hooper & G. Wörheide

Revision of Australian Calcarea.

Australian Biological Resources Study

$3,522

$1,750

$50,000

$8,000

$15,000

$5,000

Queensland Museum Annual Report 2003–2004
49

Grantee

Project

From

Amount

Dr J. Hooper for
Biodiversity Program

Great Barrier Reef Seabed
Mapping Project.

CRC Reef Research Centre

$45,831

Dr J. Just

Revision of Isopod Crustaceans.

Australian Biological Resources Study

$15,000

Dr P. Mather (Kott)

Taxonomy of the Ascidiacea.

Australian Biological Resources Study

$35,000

Queensland Museum Loans

Queensland Remembers Loan
kits Year 2.

ANZAC Day Commemoration Committee
Inc.

$20,000

Regional Services Program

Sharing Their Legacy Travelling
Exhibition.

Department of Veterans Affairs

$30,000

Ms Z. Richards

Characteristics of rare and
common corals.

Queensland Smart State Awards

$10,000

Dr J. Stanisic for
Biodiversity Program

Digital capture of Museum type
specimen collections for on-line
imaging.

Global Biodiversity Information Facility and
Environment Australia

$8,500

Dr S. Turner

Attend IGCP 491 at Riga, Latvia

Australian IGCP Committee

$1,500

Dr S. Turner

32nd International Geological
Congress, Florence.

GEOHOST Programme

Dr S. Turner

Travel grant.

UNESCO IGCP Scientiﬁc Board Paris

€3,000

Dr S. Turner

Travel grant.

Royal Academy of Sciences of the
Netherlands — Schure-Beyerinck-Popping
fund

€3,000

Dr S. Turner

Attend Doctoral defence of Ph.D.
student J.M.J. Vergoossen.

University of Groningen

€5,000

Dr S. Turner

1st Conference on Geoparks
Beijing, North China, Inner
Mongolia- award.

Chinese Ministry of Lands & Resources

Dr S. Van Dyck

Status of Water Mouse Xeromys
myoides.

Gold Coast City Council

$18,000
over 3
years

Dr C. Wallace

Australia’s anemones — a
revision of their taxonomy,
distribution patterns and
biodiversity.

Australian Biological Resources Study

$59,000

over 3
years

Queensland Museum Annual Report 2003–2004
50

€450

US$4000

Consultancies
Grantee

Project

From

Amount

Dr R. Adlard

Diagnosis of protozoan disease in
oyster spat.

NSW Fisheries

$2,400

Dr R. Adlard

Diagnostic response to QX
disease in Hawkesbury River
oysters.

NSW Fisheries

$4,388

Dr A. Cook

Lark Quarry Assessment.

Environment Australia

$880

Mr P. Couper

Lectures/tours.

Various

$181

Mr P. Couper

Environmental consultancy
— reptile surveys.

AngloCoal (CapCoal Management)

$3,795

Mr P. Couper

Data consultancies and specimen

Various

$4,388

identiﬁcations.

Cultures and Histories
Program

RACQ Exhibition.

Interpretive Solutions

$8,400

Ms L. Harvey

Collection management.

West Australian Museum

$7,000

Dr J. Hooper

Identiﬁcation of bioactive
sponges.

University of the South Paciﬁc, Fiji &
University of New South Wales

Dr J. Hooper

Sorting of by-catch invertebrates
from scallop ﬁsheries surveys.

Queensland Fisheries Service

Dr J. Hooper

Bioregionalisation of tropical
Australia using sponge datasets.

National Oceans Ofﬁce

Dr J. Hooper

Pharmaceuticals from sessile
marine invertebrates.

Natural Products Discovery, Grifﬁth
University

Mr J. Johnson

Student lecture.

Moreton Institute of TAFE

Mr J. Johnson

Ichthyological research in Innisfail
area.

Milwaukee Public Museum, Dr R.D. Mooi

$1,924

Mr J. Johnson

Data searches, certiﬁcations &
identiﬁcations.

Various

$2,869

Mr J. Johnson

Expert advice on noxious ﬁshes.

Queensland Noxious Fishes Committee,
Qld Fisheries Service

$4,720

Mr J. Johnson

Fish Bioregionalisation project.

National Oceans Ofﬁce

$9,396

Dr G. Monteith

Identiﬁcation of insect
contaminants.

Golden Circle Ltd

$600

$7,500

$27,971

$426,357

$42

$100
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Dr G. Monteith

Compilation and supply of insect
data.

Australian Heritage Commission

$7,500

Drs G. Monteith & C. Burwell

Supply of insect biodiscovery
samples.

Natural Product Discovery

Dr P. Muir

Survey of the corals of Lihou
Reef, Coral Sea.

Australian Institute of Marine Science

Dr R. Raven

Attribution of Australian
Mygalomorph Spiders.

Environment Australia.

Dr O. Seeman

Tasmanian World Heritage Area:
buttongrass plain management
(mites).

Tasmanian Department of Primary
Industries, Water and Environment

Dr O. Seeman

National Diagnostic Standards
Development — National
Diagnostic Standard for 22
species of Tetranychus.

Plant Health Australia

$19,000

Dr J. Stanisic

Land snail database
enhancement.

Environment Australia

$14,393

Dr J. Stanisic

Terrestrial Invertebrate Status
Review, Brisbane City

Brisbane City Council

$38,553

Mrs D. Tranter

National Cultural Heritage
Committee.

Environment Australia

$4,000

Dr S. Van Dyck

Status of Water Mice.

FRC Environmental

$4,500

Dr C. Wallace

Anthozoa of Australia Phase 2:
sea anemones, Species Bank
Information Pages.

Department of the Environment and
Heritage

$7,500

Dr C. Wallace

Attribution of Australian sea
anemones.

Department of the Environment and
Heritage (Heritage Section)

$33,000

$44,000

$8,000

$30,800

$7,200

During the year the Queensland Museum engaged the following consultants:
Consultant(s)

Project

Desmond Freeman Design

Sciencentre design concept development
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Cost
$8,962

Overseas travel

Appendix

V

Name of Ofﬁcer Country Visited

Period

Purpose of Visit

Costs/Funding
Actual (A) or Estimate (E)

Queensland
Museum

Other

$214(A)

$1,000(E)

Nil

$7,650 (A)

Dr J. Hooper

Papua New Guinea

16–24 October

To participate in an
international expedition to
sample marine invertebrates
of the seamounts of Northern
Papua New Guinea.

Dr C. Wallace

India

1–19 December

To participate in a workshop
to discuss the patterns of
biodiversity and distribution in
the Indian Ocean.

Dr I. Galloway

Fiji

10–15 December

To participate in a review of
the Paciﬁc Island Museums
Association.

$704(A)

$1,000(E)

Dr J. Hooper

The Netherlands

27 March–5 April

To serve on the Academic
Board of the University of
Amsterdam, Netherlands, as
international external examiner.

$283(A)

$3,600(E)

To deliver the keynote address
at the Alaskan Anthropology
Association Conference; to
give a public lecture to the
Yukon Science Institute at
Whitehorse; and to deliver the
keynote address at the Time
Traveller’s Program, Provincial
Museum of Alberta.

Nil

Mr P. Gesner

Canada

7–18 April

Funded by
University of
Amsterdam
$3,950(E)
Funded by
Provincial
Museum of
Alberta

Queensland Museum Annual Report 2003–2004
53

Temporary Exhibitions

Appendix

VI

Cobb and Co. Museum
Title

Duration

Description

Making Sense of Science

23 June–11 July

Hands on exhibits from the Roadshow.

Women of the West

21 July–6 January

Queensland Museum travelling exhibition.

Trevethan Car and Coach Works

1 September–2 October

First motor vehicle manufactured in
Toowoomba.

Spring is a New Life

4–12 October

Artworks by the Toowoomba Rehabilitation Unit.

Philharmonic and Choral Societies
Centenary

1 October–10 November

Community exhibition.

Toowoomba: from Swamp to Garden City

15 February–December

Centenary display of Toowoomba’s past
present and future.

Royal Visit to Toowoomba 1954

11 March–18 April

Memorabilia relating to the Royal Visit to the
former Toowoomba Show Grounds.

Toowoomba’s International Students

19–26 April

Harmony Day look at the life of a Japanese
student at USQ.

Queensland Remembers

26 April–30 June

Community Memorabilia.

Museum of Tropical Queensland
Beyond the Reef

28 May–8 September

Display of magniﬁed images of plankton, in
conjunction with AFCM’s Reef Talks.

Science Roadshow

15 September–6 October

Queensland Museum’s traveling science show
for schools.

Between the Sheets

4 July–12 August

National Library of Australia display of sheet
music, in conjunction with AFCM.

Altitude Acquisition

15–23 September

Macair and Flying Arts competition entrants
with the theme of ‘altitude’.

Cloudy Clearing

December

Community exhibition of craft from local
textile artists.

Outback Queensland

19 December–19 February

Images from QM Publication Discovery Guide
to Outback Queensland.

Queensland Museum South Bank
Terrorsaurus

9 April–31 July

Lifelike robotic dinosaurs from Questacon.

Singsing Bilong Pasiﬁk

28 June–31 July

Exhibition of traditional instruments from
West Papua, Papua New Guinea, Solomon
Islands, Vanuatu, Fiji, Cook Islands, Niue and
Hawaii from the Charles and Kati Marson
Musical Instrument Collection.

Crafted in Queensland

28 June–31 July

An exhibition of musical instruments
handcrafted by Queensland members of the
Australian Association of Musical Instrument
Makers.
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Title

Duration

Description

Kalkadoon Man

20 July–31 August

William Barton’s world premiere of his
documentary, Kalkadoon Man (& didgeridoo
performance).

Longman Fossils

1–31 July

Small display of Longman’s fossil discoveries.

‘The Message Stick’
– Vehicle of Reconciliation

8 August–21 September

A unique and colourful vehicle that has been
hand-painted by over 100 Aboriginal artists
from across Australia.

Leunig Animated

23 August–16 November

Touring exhibition from the Museum of Sydney
highlighting the world of cartoonist, artist, poet
and social commentator Michael Leunig.

Thiess Riverprize 2003

29 August–14 September

Display of best practice river management
projects from across Australia and the world.

National Dame Mary Durack
Outback Craft Awards

3 October–30 November

Artists from across Australia submit works in
a variety of media including bark, leather
timber, ﬁbre and iron to compete for these
prestigious awards.

Corinda State High School

1–30 September

Museum Science display in conjunction with the
Magnet School project and Queensland
Museum Designers.

One Person can make a Difference,
Refugees 1917 - 2002

13 September–23 November

Exhibition depicting some of the huge
population movements of refugees in Europe,
Asia, Africa and the Middle East, highlighting
special people who have made a difference to
the lives of refugees.

Peregrines

1–31 October

Rapid response display to the peregrines
nesting in Brisbane city.

Touch the Sky — Sacred Traditions of Tibet 27 November–7 December

Five Tibetan Buddhist monks from Southern
India created intricate and colourful sand
Mandalas — a symbolic representation of the
universe and its energy.

Summer Science

13 December–4 April

Hands on interactives (from the Sciencentre in
George Street) focusing on the physical
sciences.

Interesting Objects from the Collections

December–January

Popular large interesting machines from Hendra
storage.

Behind the Lines

19 December–22 February

Touring exhibition from National Museum of
Australian where key political issues and events
of 2003 are viewed through the eyes of
Australia’s most talented political cartoonists.

R.M. Williams

December

Rapid response display following the death of
R.M. Williams.

Women of the West

February

Queensland Museum touring exhibition.

Eggs Eggs Eggs

1–30 April

Display showing the diversity and beauty of
bird eggs.
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Title

Duration

Description

Stolen Years: Australian Prisoners of War

26 March–9 May

Touring exhibition from the Australian War
Memorial giving an insight into the Australian
prisoner-of-war experience.

Chinese Dinosaurs

22 May–10 October

Touring exhibition from the Australian Museum
showcasing 12 complete dinosaurs from China.

QM Fossils Collection

22 May–10 October

Display showcasing Queensland Museum’s own
fossil collection.

Tools of the Palaeontologist and
Which is Real

22 May–10 October

Theatrette window display showcasing
palaeontologist ﬁeld work tools, and display
showing the stages of moulding and
casting fossils.

Ambergris

26 June–18 October

Rapid Response display following the
donation by Mr Mark Powell of a large lump of
rare whale gallstone.

A Legacy of the Revolution: China Steam

7 June–10 August

An exhibit of work by prominent Brisbanebased photographer Mr Charles Page featuring
superb images of steam trains in China taken
during the last 20 years.

Industrial Cycle: photographs of the
North Ipswich Workshops

16 August–19 October

Comprising 60 works of Brisbane-based
photographers Richard Stringer and Peter Liddy,
this exhibition explores the architectural space
of the North Ipswich Railway Workshops.

Science Station

1 November–29 February

Former Sciencentre exhibits that explore a
range of train related science and technology.

Rare Trades: Making Things By Hand
in the Digital Age

27 March–25 July

Travelling exhibition from the National
Museum of Australia that celebrates the ability
to transform raw materials into beautiful and
functional objects, from the classic trades
people fondly remember.
The exhibit features many trades including
blacksmith, bladesmith, stone tool maker,
shoemaker and wheelwright.

The Workshops Rail Museum
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Sponsorships

Appendix

VII

Corporate Membership
The Corporate Club
($250,000 +)

The Queensland Museum acknowledges with gratitude
the past and/or continuing support of the following
donors of cash, product or services.

Skyline Displays Australia Pty Ltd

Allan and Lee Hassell

Stahmann Farms

Leo Williams

The Queensland Club
The Wine Tradition

Education Queensland
QR
Queensland Heritage Trails Network

Individual Membership

Pandora Foundation
Sponsors and Donors
Benefactor

The Charles Coxen Club
($100,000 +)

Townsville City Council

Corporate Governor
($100,000–$249,999)

Lesbia Dobson

Townsville Port Authority

Dr Glen Ingram

Ergon Energy Corporation Ltd

Macquarie Bank Foundation

Harry West Memorial Fund

Ansett Australia

Thuringowa City Council

Governor ($50,000–$99,999)

Corporate Benefactor
($50,000–$99,999)

Tim and Elaine Crommelin

Ten Queensland (Telecasters
Australia Ltd)

Townsville City Council

Bank of Queensland Limited

Founder ($10,000–$24,999)
Bob and Kay Bryan

Thuringowa City Council

Governing Member
BHP Cannington

Dr Betty Byrne Henderson AM

Breakwater Island Trust/Jupiters
Townsville Hotel & Casino

ENERGEX Limited

E Robert & Alison Hayles Charitable
Fund

British Petroleum (BP)

KPMG

Lynn Rainbow Reid

Land Rover Australia

The Albrecht Foundation

North Queensland Newspaper
Company

Companion ($5,000–$9,999)

Pasminco Century Mine

BHP Community Trust
CS Energy Limited

Toowoomba City Council
University of Queensland

Coca Cola Amatil North Queensland

Annabelle Chaplain

Suncorp-Metway Ltd

Corporate Founder
($20,000–$49,999)

Dr Marie Siganto

Trust Company of Australia

BHP Billiton Cannington

Mike and Nols Pelly

Brisbane City Council

Sir Bruce and Lady June Watson

Burdekin Shire Council
G James Australia Pty Ltd

The Samuel & Eileen Gluyas
Charitable Trust

Corporate Supporters

Supporter ($1,000 - $4,999)

AccessEd

Dr Robert Anderson OAM

E. Robert & Alison L. Hayles Charitable
Fund

Caxton St Catering

Jonathon Blocksidge

Loloma Investments Pty Ltd

Charters Towers City Council

Roderick Campbell

Payless Chemists

CSR Limited
DAIS

Tim Fischer – The Workshops Rail
Museum Commissioners Club

Samuel & Eileen Gluyas Charitable
Trust

Dalrymple Shire Council

David Graham

Suthers & Taylor

DDH Graham Limited

Clive and Yvonne Kitchen

Telecasters North Queensland

Executive Roundtable Pty Ltd

William Lee

The Dive Bell

Finlayson Timber and Hardware
Pty Ltd

Campbell McComas

Townsville Enterprise Limited

Dr Christopher Muir

Townsville Resorts Pty Ltd

Palazzo Versace Gold Coast

Dr Sue-Anne Wallace

Trinity Consolidated Ltd

Palm Springs Natural Spring Water Co
Pty Ltd

Donations

Wilson, Ryan & Grose

Philip Bacon

Member

Lady Jane Edwards

Barker, Fay & Ron

Estate of Dr E N Marks (dec’d)

Fellowship Member
Boulton, Cleary & Kern Solicitors
Brazier Motti Pty Ltd
Centra Townsville
Chapman, George & Margo

Panasonic Australia
Perpetual Trustees
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Carmichael Ford

Roberts (CBE), George V.

Supporter

Carmichael, David & Family

The J.F. Gleeson Family Trust

Austin Glass

Ferry Property Management

Townsville Slipways

Coral Air Whitsunday

Fodico Pty Ltd

Core, Jennie

Geoff Pickering Motors

Townsville Thuringowa Water Supply
Board

Hermit Park Bus Service (Jones Family)

Wilkins, L.E.

James Cook University

Donor

Hartley, Dru

Lancini, Laurence & Sharon

Badgery, R.M.

Illidge, E.J.

Mak Advertising

Brazier, Keith & Jennifer

Ingersoll-Rand (Australia) Ltd

Maunsell McIntyre Pty Ltd

Broomhead, Richard & Rose

Knight, Alexa

MVO Industries

Butler, Trevor & Margaret

Parry Nissan/Suzuki

Byte Centre

Magnetic Island Community &
Commerce Association

Philip Leong Investments Pty Ltd

Crossland, Chris & Jan

Noble, W.W.

Plante Holdings Pty Ltd

Curtain, Michael & Jennifer

Prestige Litho Pty Ltd

Price Waterhouse Coopers

Edwards, Wendy

Rocsol Pty Ltd

Queensland Rail

Goodsell, Mary

Rowlands Surveys Pty Ltd

Rider Hunt Queensland Pty Ltd

Gro Sea Pty Ltd

Schaumburg, Mr & Mrs Denis

Roberts, Leu & North Lawyers

Hoff, Barbara

Slaney, Mr & Mrs Hal

Rotary Club of Townsville

Hooper, Max & Palm

The Navigation Centre

Seagulls Resort

Hugh E Urquhart Real Estate

Townsville Chamber of Commerce

Shorts Properties, (Max Short & Merv
Short, OAM ED)

Kipco Pty Ltd

Trinity Anglican School Year 4/5B
(1998)

Tony Ireland Townsville

Lyons, John
MacCallum & Partners

Friend

McArthur, Jon & Margaret

Australian Economic Consultants
(AEC Group)

Nadicprint Services Pty Ltd

Bairstow Promotions Pty Ltd

Pearse, Elizabeth

C.E. Smith & Co

Pickard Associates

Colbran Holdings Pty Ltd

Power, Richard & Gillian

Commonwealth Bank

Pure Pleasure Cruises

Connolly Suthers

Ray White Kirwan

Douglas Stark Pty Ltd

Ringwell Pty Ltd

Galloway & Lando

Roberts, Susan

Goicoechea Group

Santalucia Group of Companies

Harvey World Travel Townsville

Short, Jan & Warren

Honeycombes Pty Ltd

Talbot, Frank & Suzette

John Gribbin Realty

Toohey, Robyn

Leanda Drilling

Townsville Trade Waste Pty Ltd

Markwell Rockbreaking

Turl, Peter & Michele

MB Travel

Wallace, Carden

Menkens, Mike & Trish

Walters, Barry & Shirley

Mike Carney Toyota

Watson, Sir Bruce

Northern Insurance Brokers Pty Ltd

Zell, Len

Paul, Stephen & Mary

Northwest Construction Pty Ltd
Ray White, Kirwan
Reichhold, Enterprise Pty Ltd
Retireinvest
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Dasenbrock, Mary
Guazzo, Dr Eric

Wall, Ben & Gwyn

Appendix

VIII Financial Statements
Board of the Queensland Museum
Statement of ﬁnancial performance
for year ended 30 June 2004

Notes

2004
$000

2003
$000

3,966
18,366
1,631

4,388
17,584
2,407

23,963

24,379

12,304
8,307
2,464
847

11,540
7,888
1,982
996

23,922

22,406

41

1,973

19

17,192

20,399

19

(2)

8,712

17,190

29,111

17,231

31,084

Revenues from ordinary activities
User charges
Grants and other contributions
Other

3
4
5

Total revenues from ordinary activities

Expenses from ordinary activities
Employee expenses
Supplies and services
Depreciation and amortisation
Other

6
7
8
9

Total expenses from ordinary activities excluding borrowing costs expense

Net surplus (deﬁcit)

Non-owner transaction changes in equity
Net increase in asset revaluation reserve
Net amount of each revenue, expense, valuation or other adjustment not
disclosed above recognised as a direct adjustment to equity

Total revenues, expenses and valuation adjustments recognised directly in equity
Total changes in equity other than those resulting from transactions
with owners as owners

19

This Statement of Financial Performance should be read in conjunction with the accompanying notes.
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Board of the Queensland Museum
Statement of ﬁnancial position
At 30 June 2004
Notes
Current assets
Cash assets
Receivables
Inventories
Other

2004
$000

2003
$000

10
11
12

12,648
489
594

3,856
9,340
509

13

17

14

13,748

13,719

237,343
225

219,345
269

237,568

219,614

251,316

233,333

16
17

1,165
996

1,250
988

18

908

1,236

3,069

3,474

3,069

3,474

248,247

229,859

3,900
28,690
215,657

2,745
28,649
198,465

248,247

229,859

Total current assets
Non-current assets
Property, plant and equipment
Intangibles

14
15

Total non-current assets

Total Assets
Current liabilities
Payables
Provisions
Other

Total current liabilities

Total liabilities
Net Assets
Equity
Contributed equity
Retained surpluses
Asset revaluation reserve

19
19
19

Total Equity
This Statement of Financial Position should be read in conjunction with the accompanying notes.
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Board of the Queensland Museum
Statement of cash ﬂows
for year ended 30 June 2004
Notes
Cash ﬂows from operating activities
Inﬂows:
User charges
Grants and contributions
GST collected on sales
GST input tax credits
Interest received
Other
Outﬂows:
Employee costs
Supplies and services
GST paid on purchases
GST remitted to ATO
Other

2004
$000

2003
$000

4,091
18,275

4,426
17,052

385
896
666
778

385
891
241
795

(12,341)
(8,479)
(851)
(341)
(847)

(11,195)
(7,603)
(974)
(375)
(628)

Net cash provided by/(used in) operating activities

20

2,232

3,015

Cash ﬂows from investing activities
Inﬂows:
Sales of property, plant and equipment
Outﬂows:
Payments for property, plant and equipment

10

8,681

17

(1,120)

(1,208)

7,561

(1,191)

Cash ﬂows from ﬁnancing activities
Outﬂows:
Equity withdrawal

(1,001)

(878)

Net cash provided by/(used in) ﬁnancing activities

(1,001)

(878)

Net increase in cash held

8,792

946

Cash at beginning of ﬁnancial year

3,856

2,910

12,648

3,856

Net cash provided by/(used in) investing activities

Cash at end of ﬁnancial year

10

This Statement of Cash Flows should be read in conjunction with the accompanying notes.
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Board of the Queensland Museum
Notes to and forming part of the Financial Statements
for year ended 30 June 2004

1. Objectives of the Organisation

(e) Inventories

The Queensland Museum is valued as an innovative,
exciting and accessible museum of science, environment
and human experience of international standing.

Inventories represent stock on hand for sale through the
Museum shop operations. Inventories on hand are valued
at the lower of cost and net realisable value. Cost is
based on a weighted average cost method.

The mission of the Queensland Museum is to enrich
and enliven the cultural, social and intellectual life of all
Queenslanders
The Museum is predominantly funded for the outputs it
delivers by Parliamentary appropriations. It also provides
the following services on a fee for service basis:
•

admission charges; and

•

consultancy services.

2. Summary of Signiﬁcant Accounting Policies
(a) Basis of Accounting
The ﬁnancial statements are a general purpose ﬁnancial
report and have been prepared in accordance with
the Financial Administration and Audit Act 1977, the
Financial Management Standard 1997, Australian
Accounting Standards, Statements of Accounting
Concepts, Urgent Issues Group Abstracts and other
prescribed requirements.
Except where stated, the ﬁnancial statements have
been prepared in accordance with the historical cost
convention.
The accounting policies adopted are consistent with
those of the previous year.
The accrual basis of accounting has been adopted for all
transactions and balances.
(b) Non-collection Grants and Other Contribution
Revenue
Non-collection grants, donations and gifts which are nonreciprocal in nature are recognised as revenues.
(c) Cash Assets
For the purposes of the Statement of Financial Position
and the Statement of Cash Flows, cash assets include all
cash and cheques receipted, but not banked, as well as
deposits at call with ﬁnancial institutions. It also includes
liquid investments with short periods to maturity that
are convertible readily to cash on hand at the Museum’s
option and that are subject to a low risk of changes in
value.
(d) Receivables
Trade debtors are recognised at the nominal amounts
due at the time of sale or service delivery, settlement on
trade debtors generally being required within 30 days
from the invoice date.
The collectability of receivables is assessed periodically
with provision being made for doubtful debts. All known
bad debts have been written off.

(f) Acquisitions of Assets
Actual cost is used for the initial recording of all
acquisitions of assets, other than collections, controlled
by the entity.
Assets acquired at no cost or for nominal consideration
are recognised at their fair value at date of acquisition in
accordance with AAS21 – Acquisition of Assets.
Cost is determined as the value given as consideration
plus costs incidental to the acquisition, including all
other costs incurred in getting the assets ready for use,
including architect’s fees and engineering design fees.
(g) Property, Plant and Equipment, Intangibles
All items of property, plant and equipment with the
exception of collections, with a cost, or other value,
in excess of $2000 are recognised in the ﬁnancial
statements in the year of acquisition. The threshold for
the recognition of Intangibles is $50,000.
Items with a lesser value are expensed in the year of
acquisition.
Land, although ownership is retained by the Crown, is
administered by the Queensland Museum. The economic
beneﬁts of this land accrue to the Queensland Museum.
The Queensland Museum cannot dispose of this land
without the prior approval of the Governor-in-Council.
(h) Capitalisation of exhibitions expenditure.
Prior to 1 July 2002, the cost of construction of
exhibitions was expensed in the ﬁnancial year in which
such costs were incurred. From 1 July 2002, expenses
relating to the construction of exhibitions are capitalised
and depreciated on a straight line basis over their
estimated useful life to more correctly record the
progressive diminution of their value to the Museum.
Capital values have not been assigned to exhibitions
developed prior to 1 July 2002 for which cost have been
expensed.
From 2003–04 Exhibitions have been separately disclosed
in the property, plant and equipment note. (Previously
included in the plant and equipment class.)
(i) Collections
The Museum Collections are recorded in the ﬁnancial
statements at a value adopted by the Board of the
Queensland Museum. The valuation of the Museum
Collections is based on an in-house professional
assessment in accordance with the Fair Value
methodology and represents current replacement cost.
The valuation is conducted by the Director of the
Museum in consultation with curatorial staff,
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Board of the Queensland Museum
Notes to and forming part of the Financial Statements
for year ended 30 June 2004
who are considered experts in their ﬁeld, and is accepted
by the Board.
The valuation policy was initiated in 1996 and is largely
based on curators providing expert valuations of items
deemed to be worth more than $1,000. All assets below
this amount are given an average value as nominated
by the valuation schedule. The average values in the
schedule were developed by the Queensland Museum
and Queensland Treasury.
The Museum Collections are considered to have
an indeterminate useful life. Comprehensive asset
revaluations are performed every ﬁve (5) years, with
an annual indexation between the full revaluations at
CPI. The last full valuation was carried out at 30 June
2001 and will be due again by 30 June 2006. Additions
to the collections by search, gift, bequests, etc are not
initially recognised at the date of acquisition, but are
incorporated in the valuation process at year end.
Asset revaluations are effected by applying a
methodology agreed to in 1996 under the deprival value
methodology by the Board of the Queensland Museum,
Queensland Treasury and the Queensland Audit Ofﬁce.
This methodology was proposed on the basis of mutual
agreement between these three parties that usual
valuation methods were not appropriate in relation to
the majority of Collection items held.
The Museum Collections comprise several million natural
history and cultural heritage items. The Board believes
it would be neither practical nor economically viable to
carry out a full independent stocktake of the Collections.
The cost of employing experts in the numerous
disciplines applicable would be signiﬁcant.
The Board further believes that a dollar valuation
however arrived at does not accurately reﬂect the nature
and true worth of the Collections, the true value of
which ﬂows from the vast store of scientiﬁc and cultural
knowledge available from this invaluable research
resource, carefully assembled by the Museum over the
past 140 years. (Refer to Note 14 for balances).
(j) Amortisation and Depreciation of Property, Plant
and Equipment
Land is not depreciated as it has an unlimited useful life.
Depreciation on property, plant and equipment is
calculated using the diminishing value method (except
for Exhibitions which are depreciated on a straight line
basis), so as to write off the values of each depreciable
asset, less its estimated residual value, progressively
over its estimated useful life to the entity.
Any expenditure that increases the originally assessed
capacity or service potential of an asset is capitalised
and the new depreciable amount is depreciated over the
remaining useful life of the asset to the entity.

For each class of depreciable asset the following
depreciation/amortisation rates were used:
Depreciation/Amortisation
Class

Rates

Buildings

1%–20%

Plant and equipment:
Computers

30%

Motor vehicles

22.5%

Scientiﬁc equipment

15%

Exhibitions

10%–33%

Intangibles

14%

(k) Revaluations of Non-Current Physical Assets
Land and buildings are measured at fair value in
accordance with AASB 1041, Revaluation of Non-Current
Assets and Queensland Treasury’s Non-Current Asset
Accounting Guidelines for the Queensland Public Sector.
Other non-current assets, principally plant and
equipment, are measured at cost.
A comprehensive revaluation of land and buildings,
was conducted in 2001–02 (other than the off-site
collection store at Hendra), by R.N. Mullins, LLB FAPI,
of the Australian Valuation Ofﬁce. Land was revalued to
provide the current market value, based on the analysis
of real property sales, and buildings on the basis of fair
value. For 2003–04, in relation to the Museum of Tropical
Queensland and the Cobb & Co. Museum, the Australian
Valuation Ofﬁce revalued land at current market value
and replacement indices were provided for the buildings.
The valuation was certiﬁed by R.N. Mullins, LLB FAPI.
The Hendra site was acquired during 2001–02 as part of
the Millennium Arts program.The acquisition cost (market
value) of the buildings is still considered to represent
current fair value as at 30 June 2004. Refurbishments to
the property were also undertaken through this program
with work-in-progress balances transferred from Arts
Queensland to the Queensland Museum at balance day.
Upgrade of the Workshops Rail Museum buildings and
new exhibits were transferred to the Queensland Museum
from QR (Queensland Rail) in 2002–03 and revalued by
the Museum based on cost.Infrustructure in existance
prior to the upgrade and land have also been transferred
to the Museum from QR effectively from 1 July 2003.
Land was valued at market value on the basis the site
had been rehabilitated. The buildings were valued at
reproduction costs due to a heritage encumberance and
the carpark infrustructure was valued at independant
valuation. The valuation was undertaken by the
Australian Valuation Ofﬁce and certiﬁed by G. Townsend,
AAPI (Certiﬁed Practicing Valuer).
For revaluation of collections see note 2(i).
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In 2003, land and infrastructure at Coomera was sold
and land and infrastructure at Mount Isa was transferred
to the Mount Isa City Council. The amounts in the
Asset Revaluation Reserve relating to these assets were
transferred to Retained Surplus, as the revalued assets
were no longer held by the Queensland Museum
(l) Leases
A distinction is made in the ﬁnancial statements between
ﬁnance leases, that effectively transfer from the lessor
to the lessee substantially all the risks and beneﬁts
incidental to ownership, and operating leases under
which the lessor effectively retains substantially all risks
and beneﬁts.
Where a non-current asset is acquired by means of a
ﬁnance lease, the asset is recognised at an amount equal
to the present value of the minimum lease payments.
The liability is recognised at the same amount. Lease
payments are allocated between the principal component
and the interest expense.
Operating lease payments are representative of the
pattern of beneﬁts derived from the leased assets and
are expensed in the periods in which they are incurred.
(m) Other Financial Assets-Investments
Financial assets are brought to account at the lower of
cost and recoverable amount and are disclosed at the
fair values indicated in Note 25.
Interest revenues are recognised as they are accrued.
(n) Payables
Trade and other creditors are recognised upon receipt of
the goods or services ordered and are measured at the
agreed purchase/contract price gross of applicable trade
and other discounts. Amounts owing are unsecured and
are generally settled on 30-day terms.
(o) Employee Entitlements
Wages, Salaries and Annual Leave
Wages, salaries and annual leave, due but unpaid
at reporting date and recognised in the Statement
of Financial Position, include related on-costs such
as payroll tax, WorkCover premiums and employer
superannuation contributions.
Long Service Leave
Under the State Government’s long service leave scheme
a levy is made on the Museum to cover this expense.
Amounts paid to employees for long service leave are
claimed from the scheme as and when leave is taken.
No provision for long service leave is recognised in the
ﬁnancial statements, the liability being held on a wholeof-Government basis and reported in the ﬁnancial report
prepared pursuant to AAS31 – Financial Reporting by
Governments.

Superannuation
Employer superannuation contributions are paid to
QSuper, the superannuation plan for Queensland
Government employees at rates determined by the
State Actuary.
No liability is recognised for superannuation beneﬁts in
the ﬁnancial statements, the liability being held on a
whole-of-Government basis and reported in the ﬁnancial
report prepared pursuant to AAS31 – Financial Reporting
by Governments.
(p) Taxation
The Museum’s activities are exempt from Commonwealth
taxation, except for fringe beneﬁts tax and Goods and
Services Tax (GST). As such, input tax credits receivable
and GST payable from/to the Australian Tax Ofﬁce are
recognised and accrued.
(q) Insurance
The Museum carries insurance cover in the areas of
Property (including items on loan), General Liability
(incorporating Directors & Ofﬁcers liability), Professional
Indemnity, Personal Accident, Marine Hull and Motor
Vehicles. Insurance coverage (excluding motor vehicles)
is with the Queensland Government Insurance Fund and
includes coverage for the State Collection.
(r) Resources Received Free of Charge or For
Nominal Value
Contributions of services are recognised only if the
services would have been purchased if they had not
been donated and their value can be measured reliably.
Where this is the case, an equal amount is recognised as
a revenue and an expense.
(s) Corporate Administration Agency
The Corporate Administration Agency (CAA) was
established on 1 July 1997, as a unit of Arts Queensland.
The Arts Legislation Amendment Act 1997 transferred the
assets and liabilities of the Queensland Cultural Centre
Trust (QCCT) that was abolished in December 1997 to the
State and the CAA became the manager of the Cultural
Centre precinct. The Board of the Queensland Museum
had a signed lease agreement with the QCCT and the
lease has been assumed by the State of Queensland
(Section 85(2) of the Act). While the State does not
charge rent on the premises occupied by the Museum,
the Museum does make a contribution to the continued
maintenance of the building occupied. The provision of
the building and items of ﬁtout, including infrastructure
plant and equipment, forms part of this agreement.
(t) Rounding and Comparatives
Amounts included in the ﬁnancial statements have been
rounded to the nearest $1,000 or, where that amount is
$500 or less, to zero.
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Comparative information has been restated where
necessary to be consistent with disclosures in the current
reporting period.

To date, the Museum has identiﬁed the following key
differences in accounting policies which will arise from
the adoption of Australian Equivalents to IFRSs:

(u) The Harry West Trust

•

The valuation of inventories will change from
the lower of cost and net realisable value, as
stated in note 2(e), to the lower of cost and
current replacement cost under pending AASB 102
Inventories. This may lead to an increase in the
valuation shown for inventories.

•

The introduction of pending AASB 136 Impairment of
Assets will require an annual impairment test to be
performed on all non-current physical and intangible
assets. This may result in a write-down of the value
of plant and equipment and intangible assets.

•

Internally generated intangible assets such as
internal use software have to be derecognised in
accordance with draft pending standard AASB 138 as
they would not satisfy the new recognition criteria. In
addition, revalued intangible assets that do not have
an active market will also need to be derecognised.

The Board of the Queensland Museum has been
appointed as the trustee of ‘The Harry West Memorial
Fund’, a testamentary trust established in accordance
with the last will and testament of Henry (Harry) Thomas
West (deceased). Assets of the Trust comprise nine
Brisbane residential properties. All income from the Trust
is applied to the beneﬁt of the Museum and is included
as miscellaneous income.
(v) Contributed Equity
Non-reciprocal transfers of assets and liabilities between
wholly-owned Queensland public sector entities,
including as a result of machinery-of-Government changes
are adjusted to ‘Contributed Equity’ in accordance with
UIG Abstract 38 Contributions to Owners Made to Wholly
Owned Public Sector Entities. Appropriations for equity
adjustments are similarly designated.
(w) Board Remuneration
Remuneration of board members was as follows:
$0–9,999

12 members

Total remuneration paid to all members :

$31,415

(x) Adoption of International Financial Reporting
Standards

The dollar values of the above changes cannot be
reliably estimated at the date of this report.
Policy decisions made at a whole-of-Government level
in relation to the limiting of options in the Australian
Equivalent to IFRSs may have additional impacts on
ﬁnancial reports prepared using these Standards.

The Financial Reporting Council has determined that all
entities preparing general purpose ﬁnancial statements
will apply the Australian Equivalents to International
Financial Reporting Standards (IFRSs) for reporting
periods beginning on or after 1 January 2005.
The Museum in consultation with the Corporate
Administration Agency (Service Provider) has reviewed
the new reporting requirements. All Pending Australian
Equivalents to IFRSs are being progressively reviewed for
possible implications on policies, procedures, systems
and ﬁnancial impacts arising from such changes.
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2004
$000

2003
$000

964

1,347

3. User charges
Admission charges
General
Special exhibitions
Consultancy
Sales revenue — shops
Subscriptions

398

408

983

1,231

1,028

1,026

128

130

Functions/Venue hire

165

90

Other

300

156

3,966

4,388

16,101

15,302

1,001

878

57

-

388

145

56

27

Commonwealth government grants

155

185

Local government contributions

101

50

Grants — Other

507

997

18,366

17,584

Total - User charges

4. Grants and other contributions
Grants — State Government recurrent
Grant — State Government funding (depreciation)
Income QMF Gift - Speciﬁed
Donations
Industry contributions

Total — Grants and other contributions

5. Other revenues
Interest

726

241

Gain on sale of property, plant and equipment

127

*1,371

Goods received below fair value
Miscellaneous

Total — Other revenues

*2003 includes gain on sale of the property at Coomera
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2004
$000

2003
$000

Wages and salaries

9,734

9,286

Employer superannuation contributions
Long service leave levy

1,226
160

1,114
148

6. Employee expenses/Number of employees
Employee expenses:

Annual leave expenses
Employee costs capitalised – Exhibitions
Other

Total — Employee expenses
Number of employees:
The number of employees includes both full-time employees and
part-time employees measured on a full-time equivalent basis.

886

728

(529)

(446)

827

710

12,304

11,540

204

199

800

778

7. Supplies and services
Corporate services charges
Consultants and contractors

469

270

Materials

430

475

Repairs and maintenance
Contribution to Queensland Cultural Centre facilities

345

314

1,781

1,713

Special Exhibitions

197

228

Cost of goods sold

404

474

Non-employee costs capitalised — Exhibition

-

(225)

Operating expenses

3,881

3,861

Total — Supplies and services

8,307

7,888

231

826

1,274

1,120

915

-

44

36

2,464

1,982

8. Depreciation and amortisation
Plant and equipment
Buildings
Exhibitions
Amortisation — Computer software

Total — Depreciation and amortisation
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2004
$000

2003
$000

*12

525

9. Other expenses
Property lease and rental
External audit fees

40

21

Bad debts expense
Goods and services supplied below fair value

5
14

20
10

***776

**368
52

847

996

Losses from the disposal of non-current assets
Other

Total — Other expenses

* Property leases at West End and South Brisbane have been terminated.
** Trusteeship of the property at the Museum of North Western Queensland in Mount Isa, was transferred to the
Mount Isa City Council ($0.349m).
*** Includes Museums contribution to Arts Queensland for the construction of the new entry to the Southbank Campus and the
Sciencentre exhibition.

10. Cash Assets
24 hour at call deposits

*12,605

3,669

Cash at bank and on hand

29

171

Imprest accounts

14

16

12,648

3,856

273

667

-

-

273

667

119

164

Total — Cash assets
* 2004 includes the unspent portion of cash proceeds from the sale of land at Coomera.

11. Receivables
Current
Trade debtors
Less: provision for doubtful debts

GST receivable
Less: GST payable

(93)

(49)

Long service leave reimbursements

57

15

Interest receivable

60

-

-

8,502

73

41

489

9,340

594

509

Prepayments

18

13

Other

(1)

1

Total — Other current assets

17

14

Sale of Coomera land
Other

Total — Current receivables

12. Inventories
Inventory held for resale
Shops

13. Other Current Assets

Queensland Museum Annual Report 2003–2004
68

Board of the Queensland Museum
Notes to and forming part of the Financial Statements
for year ended 30 June 2004
2004
$000

2003
$000

14. Property, plant and equipment
Land:
At cost
At independent valuation

80

-

4,815

3,060

4,895

3,060

Buildings:
At cost
At Museum Board valuation

1,553

1,553

42,823

40,507

At independent valuation

*7,365

-

Less: Accumulated depreciation

(4,847)

(3,314)

46,894

38,746

178,356

172,341

178,356

172,341

4,674

-

(1,249)

-

3,425

-

At cost

1,289

5,303

Less: Accumulated depreciation

(470)

(777)

819

4,526

2,954

672

237,343

219,345

Heritage and cultural assets:
At Museum Board valuation

Exhibitions
At Cost
Less: Accumulated depreciation

Plant and equipment:

Projects under course of construction:
At cost

Total — Property, plant & equipment

* Workshops Rail Museum Buildings - for revaluations policies refer Note 2 (k)

At 30 June 2004, land and buildings include the sites of the Cobb & Co. Museum, the Museum of Tropical Queensland,
the Workshops Rail Museum and the Hendra Off-site Annex.
Projects under construction include works at Hendra transferred in from Arts Queensland and exhibitions.
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14. Property, plant and equipment (contd)
Reconciliation
Reconciliations of the carrying amounts of each class of property, plant and equipment
at the beginning and end of the current reporting period.

Carrying amount at start of year

Land

Buildings

Heritage &
cultural assets

Plant &
equipment

Exhibitions

In course of
construction

Total

2004
$000

2004
$000

2004
$000

2004
$000

2004
$000

2004
$000

2004
$000

3,060

38,746

172,341

4,526

-

672

219,345

80

-

-

245

795

1,120

(671)

-

2,158

2,158

-

1,717

-

-

Acquisitions
Transfers

(3,669)

4,340

Hendra property transferred from AQ
Collection acquired during the year
at Board valuation

-

-

1,717

Acquisitions - equity transfers

-

-

-

Disposals

-

-

-

(256)

-

(256)

Accumulated depreciation
written-back on disposal

-

-

-

204

-

204

1,755

9,681

4,298

-

-

15,734

Accumulated depreciation
written-back on revaluation

-

(259)

-

-

-

(259)

Depreciation for period

-

(1,274)

-

(231)

(915)

-

(2,420)

4,895

46,894

178,356

819

3,425

2,954

237,343

Revaluation increments

Carrying amount at end of year

-

2004
$000

2003
$000

15. Intangibles
Non-current
Computer software
At cost

305

305

Accumulated amortisation

(80)

(36)

*225

269

Trade creditors

32

336

Long service leave levy payable

40

41

Total — Intangibles
* Relates to the capitalisation of custom-designed software for The Workshops Rail Museum.

16. Payables
Current

Commission payable on Coomera sale
Other

Total — Current payables
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17. Provisions

2004

2003

Current
Employee entitlements

$000

$000

• Annual leave

996

988

Total — Current provisions

996

988

*908

1,236

18. Other current liabilities
Unearned revenue
* Unspent portion as at 30 June 2004 of grants and other revenues received in advance.

Contributed Equity

Retained Surpluses

Asset Revaluation
Reserve

2004
$000

2003
$000

2004
$000

2003
$000

2004
$000

2003
$000

2,745

3,642

28,649

17,945

198,465

178,066

41

1,973

-

(36)

-

4,298
1,717
1,755
9,422
-

5,603
1,936
446
16,747
4,434

19. Changes in equity
Balance 1 July
Net surplus (deﬁcit)
Restatement of provision for annual leave
Equity withdrawal

(1,001)

(878)

Non-owner changes in equity recognised on the face
of the Statement of Financial Performance:
Increase in asset revaluation reserve
Museum Collection - revaluation
Museum Collection - acquisitions
Land
Buildings
Other Plant & Equipment (Workshops Rail Museum)
Transactions with Owners as Owners:
Net leave liabilities transferred to (from) other entities
Transfer of Hendra property from Arts Qld.

(2)

(19)

2,158

0

T’fer of The Workshops Rail Museum from Qld Rail.
Transfer from Asset Revaluation Reserve
to Retained Surpluses

Balance 30 June

3,900

2,745

-

8,767

-

(8,767)

28,690

28,649

215,657

198,465

3,437

1,682

29,249

19,827

178,537

172,522

4,434

4,434

215,657

198,465

Closing balance of Asset revaluation reserve by class:
Land
Buildings
Heritage & Cultural Assets
Plant & equipment

Total — Asset Revaluation Reserve
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2004
$000

2003
$000

41

1,973

2,464

1,982

5

20

(127)

(1,478)

(2)

(19)

-

(36)

20. Reconciliation of net surplus to net cash
provided by/(used in) operating activities
Surplus from ordinary activities
Non-cash items:
Depreciation expense
Bad debts expense
Loss (Gain) on sale of property, plant and equipment
Net leave liabilities transferred
Restatement of annual leave provision
Changes in assets and liabilities
(Increase)/decrease in net receivables
Movement in receivables for sale of assets
(Increase)/decrease in inventories
(Increase)/decrease in prepayments
Increase/(decrease) in payables
Increase/(decrease) in employee provisions
Increase/(decrease) in other liabilities

Net cash provided by/(used in) operating activities

8,846

(8,071)

(8,502)

8,502

(85)

(18)

(3)

(13)

(85)

796

8

180

(328)

(803)

2,232

3,015

21. Non-cash ﬁnancing and investing activities
Assets and liabilities received or donated/transferred by the Museum and recognised as revenues and expenses are set out in
Notes 5 and 9 respectively.

22. Commitments for Expenditure
(a) Non-cancellable operating lease commitments
Commitments under operating leases at reporting date are
inclusive of anticipated GST and are payable as follows:
Not later than one year

3

8

Later than one year and not later than ﬁve years

2

2

Later than ﬁve years

-

-

5

10

Operating leases are entered into as a means of
acquiring access to ofﬁce accommodation, storage
facilities and certain ofﬁce technologies necessary for
effective operations.
Technology Leases
Lease payments are generally ﬁxed. However, where the
owner is affected by any future increase or decrease in
the cost of hiring out the equipment, due to a change
in law or regulation, the Museum must pay to the
owner, by way of increased instalments, an amount
which represents the increased cost or reduced amount

payable. Variations may also occur due to any late
instalment payment by the Museum, in the form of a
penalty.
This penalty is indexed to the ofﬁcial Reserve Bank
of Australia’s daily cash rate. No renewal or purchase
options exist in relation to technology leases, and they
do not contain any restrictions on ﬁnancing or other
leasing activities.
Property Leases
Nil
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2004

2003

$000

$000

(b) Expenditure Commitments
Material classes of capital expenditure commitments inclusive of anticipated GST, contracted for at reporting date but not
recognised in the accounts are payable as follows:
Buildings

411

-

Land improvements
Plant and Equipment
Other

-

-

1,154

-

*2,275

-

3,840

-

3,785

-

Payable
• Not later than one year
• Later than one year and not later that ﬁve years

55

-

-

-

3,840

-

• Later than ﬁve years

Total

*Contribution to Arts Queensland for capital works associated with the construction of the new entry and Sciencentre
infrastructure at the South Bank campus, South Brisbane. Works associated with this project are capitalised by Arts Queensland
as owners of the Queensland Cultural Centre compex.

23. Post balance date events
Nil

24. Controlled entities

Financial results of the Queensland Museum Foundation

The following entity is controlled by the Queensland
Museum:

2004
$’000

2003
$’000

Name of Controlled Entity
Queensland Museum Foundation Trust

Revenue

337

211

Audit Arrangements

Expenses

276

205

Auditor-General of Queensland
The Board of Queensland Museum established the
Queensland Museum Foundation Trust in June 2002.
The Trust’s assets, liabilities, revenues and expenses
have not been consolidated in these ﬁnancial
statements, as they do not materially affect the reported
ﬁnancial position and operating result.

Net Surplus

61

6

Assets

71

6

Liabilities

5

0

Net assets

66

6

The Board of Queensland Museum agreed to fund the
ﬁrst two years of operation of the Foundation. During
the 2003–04 year, the Foundation received a range of
services totalling $0.219 million from the Queensland
Museum, free of charge, including, salaries and wages
and general operating costs associated with the ofﬁce of
the Foundation Director.
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25. Financial Instruments
Interest Rate Risk Exposure
market value of the Cash Fund. At balance date the
interest rate was 5.57% (2003 — 4.91%), however the
rate changes daily based on the change in market yields.

The Board of the Queensland Museum is exposed
to interest rate risk through its investments in the
Queensland Treasury Corporation (QTC) Cash Fund.
Cash Fund earnings are credited daily based on the

Contractual Repricing/Maturity Date
Floating
Interest Rate
$’000

1 year
or less
$’000

1 to 5 years
$’000

Greater than
5 years
$’000

Non Interest
Bearing
$’000

29

Total
$’000

Weighted
Average Rate
%

-

-

-

14

43

n/a

12,605

-

-

-

-

12,605

5.57

-

-

-

-

489

489

n/a

12,634

-

-

-

503

13,137

n/a

Payables

-

-

-

-

1,165

1,165

n/a

Total

-

-

-

-

1,165

1,165

n/a

Financial Assets
Cash
Queensland Treasury
Corporation
Receivables
Total

Financial Liabilities

• Floating interest rate represents the most recently administered market rate applicable to the instrument at 30 June 2004.
Credit Risk

Net Fair Value

The maximum exposure to credit risk at balance date in
relation to each class of recognised ﬁnancial asset is the
carrying amount of those assets, net of any provision for
doubtful debts, as indicated in the Statement of Financial
Position.

The net fair value is determined as follows:

Financial Instruments

Financial Assets
Cash
Receivables
Queensland Treasury Corporation
Financial Liabilities
Payables

•

The net fair value of cash and cash equivalents
and non-interest bearing monetary ﬁnancial assets
and ﬁnancial liabilities approximate their carrying
amounts.

•

The net fair value of other monetary ﬁnancial
assets and ﬁnancial liabilities is based on market
prices where a market exists, or is determined by
discounting expected future cash ﬂows by the current
interest rate for ﬁnancial assets and liabilities with
similar risk proﬁles.

Total Carrying Amount
2004
$000

2003
$000

2004
$000

2003
$000

43
489
12,605

187
9,340
3,669

43
489
12,605

187
9,340
3,669

1,165

1,250

1,165

1,250
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26. Pandora Foundation
The Pandora Foundation Limited was established during
1995 for the purpose of assisting the Museum in the
HMS Pandora project. Since fund raising activities have
ceased, the Foundation took action during 2003–04
to commence winding up. With the closure of the
Foundation bank accounts during the year, the Museum
has received what is anticipated to be the ﬁnal donation
from the Foundation. Accordingly, current donations and
unspent funds held over from previous periods in the
form of unearned revenue, will be recognised as revenue
at balance day.

27. Contingencies
(a) Native Title claims over Museum land
As at 30 June 2004, no native title claims have been
made on Museum land.
There were no other known contingent assets or
liabilities at 30 June 2004.
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